Get ready to make memories to last a lifetime as you Rome, the eternal city, with its iconic forum, Colosseum

explore Paris, the French Riviera, Monte Carlo and Tuscany (entry included), Trevi Fountain and more. It's a journey that
en route to Rome. will be etched in your memory forever.

Meet us in Paris, starting outside Notre Dame, to explore This package includes 11 nights of 4-star hotel

the city’s many highlights, including the Eiffel Tower, Arc de accommodation, one-way TGV high-speed train trip from
Triomphe and the Latin quarter. Paris to Cannes, 11 meals and more!

Take the high-speed TGV train to glamorous Cannes and Want more? Optional experiences and tours are available
experience the warmth and beauty of Provence with its to add to your itinerary.

fields of lavender and sunflowers. Swim in the crystal waters
of Saint Lake Croix, get a local’s tour of Nice and taste
famous French wines in Provencal vineyards.

Visit high-rolling Monte Carlo, home to the Monaco F1
Grand Prix and one of Europe’s finest casinos before
crossing the border to historic Genoa. Wander the
cobblestone streets of the colourful Cinque Terre villages,
where cascading grape vines meet deep blue harbours
before seeing iconic Pisa.

Step back in time as you tour Tuscany, visiting the walled
city of Lucca and marvel at Florence’s living history, where
you'll come face to face with Renaissance masterworks and
architectural wonders. The highlights continue as you reach

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 30 Sep 2026 09:54:54
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The ltinerary

Day 1 Meet us in Paris, France
Meet us in Paris, France, to begin your holiday.

Make your own way to the hotel for check-in and enjoy the
remainder of the day exploring this fascinating city.

Please note:

o Get ready to meet your tour representative and fellow travellers the
following day.

e Details and arrangements will be provided in your travel
documents. Hotel information will also be confirmed in your travel
documents, issued 4-6 weeks prior to travel.

o [f you arrive before check-in time, luggage storage facilities may be
available at reception (additional costs may apply).

e International flights are not included in this package and should be
purchased separately once the departure date has me minimum
numbers. Once minimum numbers have been met, you will receive
an email indicating so and that arrangements may now be booked.

e Please refrain from booking arrangements before this has been
received. For travel to Europe from Australia/New Zealand, flights
typically depart the day prior to your scheduled itinerary arrival
date.

e Please ensure your flight lands in Paris on Day 1 in time for hotel
check-in.

Overnight: Hotel Novotel Paris Est or similar, Paris
Meals included: None

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.
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Day 2 Paris Walking City Tour

Following breakfast this morning, you'll enjoy a half-day city tour
of Paris with a local guide. You will begin the tour outside the
imposing Notre Dame in lle de la Cite, considered by many as the
most significant church in Paris. It's a masterpiece of French
Gothic art, renowned for stunning stained glass windows, flying
buttresses and intricate statues.

Not far from Notre Dame, you will see the national monument
and museum, the Palace of the Conciergerie. Formerly a prison,
in its heyday it housed as many as 1,200 prisoners, including
Marie Antoinette, then Queen of France.

You'll then continue onwards to the Latin Quarter, the literary
and intellectual area and home to the former University of
Sorbonne. Afterwards, take time to admire the impressive
Luxembourg Garden and Saint Germain des Pres (entrances not
included). Head through the Les Halles shopping district (formerly
a 19th-century fresh food market) until you reach the cultural
centre of ‘George Pompidou’, built in 1977 by the famous
architect Renzo Piano as the Museum of Contemporary Art.

You'll then finish your tour on a high by seeing the centrepiece of
Paris’ cityscape, the Eiffel Tower, before enjoying the remainder
of the day at leisure.

Overnight: Hotel Novotel Paris Est or similar, Paris
Meals included: Breakfast

Updated: 30 Sep 2026 09:54:54
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The ltinerary

Day 3 Paris - Cannes

This morning, travel aboard the TGV high-speed train which takes
you 690 kilometres to Cannes in approximately five hours. The
jewel of the glittering French Riviera, Cannes is best known for its
annual film festival and is brimming with luxury hotels, sunny
seaside restaurants and gorgeous stretches of beach.

Upon arrival be transferred to your hotel and enjoy the remainder
of the day at leisure.

Overnight: Hotel Mercure Cannes Mandelieu or similar, Cannes
Meals included: Breakfast

Day 4 Cannes - Provence

Today, travel through the historical and cultural region of
Provence that encompasses southeastern France. Provence is
known for its colourful markets which are filled with cheese,
wine, local fruits and vegetables, nougat, honey, olive tapenade
and soap. Explore Valensole Plateau, a large, sun-drenched
plateau in the Alpes-de-Haute-Provence region of France,
famous for its vast fields of lavender, sunflowers, and wheat.

Arrive at Saint Croix Lake, a stunning artificial, turquoise-water
reservoir in Southern France, created by the Sainte-Croix Dam on
the Verdon River. It's famous for its beautiful landscapes, water
sports (kayaking, sailing), proximity to the Verdon gorge and
charming villages like Sainte-Croix-du-Verdon, Bauduen, and Les
Salles-sur-Verdon. A true paradise for swimming enthusiasts and
nautical activities, you may like to enjoy its crystal water.

In the late afternoon return to your hotel in Cannes. Today's
travel distance is approximately 330 kilometres.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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Overnight: Hotel Mercure Cannes Mandelieu or similar, Cannes
Meals included: Breakfast

Day 5 Cannes - Nice Walking City Tour - Provence Wine
Tasting - Cannes

Following breakfast, your journey continues to the French
Riviera. Travel along the scenic Riviera to Nice, where you'll stop
to enjoy a 2-hour guided city tour to discover its vibrant culture.
Nice is one of the world's most beloved coastal cities, situated on
the coast of the Bay of Angels. Walk through the narrow, winding
alleyways of the old town and see one of Nice’s Baroque
architectural gems, the Ste-Réparate Cathedral (entry not
included).

On the way back to Cannes, stop at a winery in Provence to
enjoy a guided tour of the vineyards and taste some French wine.
In the late afternoon return to the glamour of Cannes and enjoy
time at leisure. Today's travel distance is approximately 100
kilometres.

Overnight: Hotel Mercure Cannes Mandelieu or similar, Cannes
Meals included: Breakfast

Day 6 Cannes, France - Monaco - Genoa, ltaly

After breakfast, continue to Monaco, a playground for the rich
and famous. Home to the annual Monaco Grand Prix and one of
Europe's most impressive harbours (purely for the size of the
yachts), a visit to Monaco is like stepping into another world.
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The ltinerary

Afterwards, enjoy a scenic drive through the beautiful Italian
Riviera. Nestled between the south of France and the Tuscan
border lies the region of Liguria, with verdant mountains to the
north and east and the sapphire-blue Mediterranean to the south
and west.

In the late afternoon, arrive at your Hotel in the Genoa Area, a
beautiful destination known for its beaches, colourfully painted
towns and natural environment. Today's travel distance is
approximately 230 kilometres.

Overnight: Hotel Poggio or similar, Genoa
Meals included: Breakfast

Day 7 Genoa - Cinque Terre - Pisa, Tuscany

This morning enjoy a scenic drive to the stunning Cinque Terre
region. Cinque Terre is a string of five centuries-old seaside
villages on the rugged Italian Riviera coastline.

Enjoy a half-day guided tour discovering the beautiful villages of
Monterosso, Vernazza, Rio Maggiore and more. Board the local
train (tickets included) and experience the region's unique
atmosphere with its colourful houses and vineyards that cling to
steep terraces. Stroll alongside rocky harbours filled with
traditional fishing boats and wander past trattorias (local eateries)
offering seafood specialties along with Liguria's famous sauce,
pesto.

Afterwards, head to Pisa where you will check in at your hotel.
Today's travel distance is approximately 250 kilometres.

Overnight: Hotel Galilei or similar, Pisa
Meals included: Breakfast

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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Day 8 Pisa & Lucca Walking City Tours
Today, keep exploring the two architectural gems of Tuscany, Pisa
and Lucca.

Pisa is a city renowned for its iconic landmarks, rich history and
vibrant culture. Once a thriving Roman port, sitting on the coast
until the 15th century, it now lies on the alluvial plain of the Arno
River. Enjoy a 2-hour guided tour, visiting the Piazza dei Miracoli
(The Square of Miracles), a UNESCO World Heritage Site that is
home to Pisa's iconic Leaning Tower and discovering the many
treasures of this character-filled city and glimpses of its authentic
Italian lifestyle.

Continue to Lucca, one of Tuscany's main towns and one of the
most fascinating and best-preserved medieval cities in Italy—its
16-century city walls are one of the few in Italy that have
remained completely intact. Enjoy a captivating, 2-hour guided
tour to see picturesque alleys, squares, and its characteristic
churches and get a closeup view of its dramatic walls,
commissioned by the Romans. It's a town that will charm you.

Today's travel distance is approximately 40 kilometres.

Overnight: Hotel Galilei or similar, Pisa
Meals included: Breakfast
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The ltinerary

Day 9 Pisa - Florence Walking City Tour - Pisa

After breakfast, head to Florence where you will enjoy an
approximately 3-hour guided tour of this incredible city. Tour
through some of the famous sights and attractions of Florence,
including the Santa Maria del Fiore Cathedral and Piazza del
Duomo. The Piazza del Duomo, together with Piazza San
Giovanni, represent the heart of the city. The most important
religious monuments of Florence are situated here, linked by their
geometric design and characterised by the typical white, green
and pink marble coating.

See the Baptistery with its octagonal shape and 3 ornate bronze
doors (entrances not included). Continue through Piazza della
Signoria to the Palazzo Vecchio, the town hall of Florence
(entrance not included). Admire the impressive statues that
surround the piazza before continuing to the Straw Market where
the tour concludes. Enjoy time at leisure for the rest of the day,
or alternatively, join one of the optional tours available.

In the late afternoon, return to your hotel. Today's distance
travelled is approximately 180 kilometres.

Optional Activity: Uffizi Gallery

See renaissance masterworks like Botticelli's Birth of Venus and
iconic art by Da Vinci, Michelangelo and more. Includes entrance
fees, guided tour and earphones. Please see current pricing in
Important Information.

Optional Activity: Gallery of the Academy of Florence

Home to Michelangelo's David and other Florentine
masterpieces, this optional activity includes entrance fees, guided
tour and earphones.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

Overnight: Hotel Galilei or similar, Pisa
Meals included: Breakfast

Day 10 Pisa - Rome Walking City Tour

After breakfast, you'll set off on a day tour through the beautiful
Tuscan countryside and the tiny UNESCO-listed medieval villages
of the Val d'Orcia en route to the Eternal City of Rome. Upon
arrival, join a half-day tour of Ancient Rome with a local guide.
You'll learn about some of the world's most recognised
landmarks, starting with the spectacular Colosseum (entrance
included).

You'll then continue on to the Arch of Constantine, a monument
dedicated to Emperor Constantine by the Senate and the people
of Rome. Stroll among the ruins of the Roman Forum, once the
centre of ancient political, commercial and legal life (entrance
included) and discover layers of Roman history on Palatine Hill,
where former emperors and influential figures once lived.

Afterwards spend some time at leisure before checking in to your
hotel. Today's travel distance is approximately 330 kilometres.

Overnight: Hotel Cardo Roma, Autograph Collection or similar,
Rome
Meals included: Breakfast

Day 11 Rome Walking City Tour

Today, enjoy a 3-hour guided tour of Rome. The tour begins at
the Trevi Fountain, an iconic spot thanks to the movie ‘La Dolce
Vita', directed by Federico Fellini. Visit famous sites such as the
Pantheon, the Palazzo Madama (entrance not included) and
Navona Square.
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The ltinerary

Once the tour finishes, enjoy the rest of the afternoon at leisure.
You may like to visit the incredible Vatican Museums and Sistine
Chapel, home to Michelangelo's awe-inspiring masterworks and
priceless historic treasures. Guests who are interested in visiting
the Vatican Museums and the magnificent Sistine Chapel are
advised to book tickets online well in advance in order to secure
their place.

Please note: A tour of the Vatican Museums and Sistine Chapel
cannot be booked while on tour with the operator.

Overnight: Hotel Cardo Roma, Autograph Collection or similar,
Rome
Meals included: Breakfast

Day 12 Rome, ltaly

Your adventure concludes after breakfast. Make your own
onward travel arrangements from Rome, Italy.

Meals included: Breakfast

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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Tour Inclusions
HIGHLIGHTS

Explore the best of France, Monaco and Italy

DINING

11 meals included

Visit Paris, Cannes, Nice, Genoa, Cinque Terre, Pisa, Florence, Rome
and more

See the Eiffel Tower, Arc de Triomphe and Notre Dame on a Paris
guided city tour

ESSENTIALS
Parking and toll fees

Take the high-speed TGV train from Paris to Cannes

English-speaking tour leader and guides

Stay in the glamorous Cannes, one of the most popular towns on the
French Riviera

Explore the Valensole Plateau in the Provence region, famous for its
vast fields of lavender, sunflowers and wheat

Swim in the crystal water of the Saint Lake Croix in the beautiful
Provence, France

Enjoy a guided tour of Nice on the French Riviera

Visit vineyards in Provence and taste famous French wines during a
wine tasting

Stop in Monaco, home to the F1 Grand Prix

Spend a night in the historic city of Genoa

Witness the colours of the Cinque Terre coastline on a guided tour

Journey through the scenic Tuscan countryside

Photograph the incredible Leaning Tower of Pisa and marvel at the
fascinating Lucca on a guided tour

See the majestic Duomo, Ponte Vecchio and more on a guided walking
tour of Florence

Explore the ancient wonders of Rome on a guided day tour

See Rome's iconic landmarks, including the Colosseum (entry included),
the Roman Forum (entry included), Trevi Fountain and more

ACCOMMODATION

11 nights of 4-star hotel accommodation

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

Guide earphones (guided tours only)

TRANSPORT

Transportation by air-conditioned private vehicles

One-way TGV high-speed train trip from Paris to Cannes
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Important Information

*Please note: All information provided in this
brochure is subject to both change and
availability. Prior to purchase please check
the current deal for up-to-date information. If
you have already purchased this deal, the
terms and conditions on your Purchase
Confirmation apply and take precedence over
the information in this brochure.

Booking Information

After purchase, you will receive a receipt
and a Purchase Confirmation, directing you
to an online Passenger Information Form.
You must complete the Passenger
Information Form within 72 hours of
purchase.

Any special requests, preferences and
optional extras MUST be clearly stated in
your Passenger Information Form. Any
change requested after submitting your
Passenger Information Form cannot be
guaranteed, is strictly subject to availability
and will incur surcharges as outlined in the
Schedule of Fees below.

Please note: All countries and territories have
different entry requirements in relation to
vaccinations, quarantine/isolation periods
and travel restrictions. Due to the evolving
nature, we would ask all of our customers to
monitor, meet and adhere to the specific
requirements of their intended destination(s)
in the lead-up to and immediately before
travel, as well as any requirements post-travel
upon their return.

Our Policies

Cancellation and Refund Policy

By placing a booking with us, you
acknowledge the following important
information:

e we act as your booking agent ;
TripADeal is a booking services provider,
and curates the Travel Offers available on
our website. We act as your booking
agent, and we receive payment for the
Booking Services as part of the booking
price, however, we do not provide any of
the Travel Services (flights,
accommodation, tours or other products
or services) included in your booking -
the Travel Services are provided by a
number of third party Travel Suppliers.

e each booking is unique ; our Travel
Offers are made up of a variety of
different components and are, during the
booking process, uniquely tailored to suit
your requirements, for example,
departure dates and ports, flight and
room upgrades, tour inclusions, etc.

o changes/modifications to your booking
may not be possible ; once your booking
has been made, changes or modifications
may not be possible, and where possible,
may incur a fee. It is important to ensure
that the information you provide during
the booking process is accurate and up
to date, and that you read the Travel
Offer carefully before placing your order.

o Travel Offers are a package ; our Travel
Offers have been curated into package
offerings and must be used as a package
- individual components cannot be used
independently of the full package
offering.

e our Travel Offers are generally non-
refundable ; in order to provide great
value Travel Offers, we work with a
variety of Travel Suppliers to find the
best deals - this often means the Travel
Suppliers’ offerings are non-refundable
to ensure the best price. We recommend
that you obtain travel insurance as soon
as you make a booking with us.

To read more about our Cancellation and
Refund Policy, please click here.

General Terms and Conditions

By placing your booking with us, you
acknowledge and agree to our Terms &
Conditions, Privacy Policy and Cancellation

Policy.

Offer Essentials

This Travel Offer is valid for travel on
selected dates until the 13th October
2027.

Minimum group size 20, maximum group
size 40 per vehicle.

This Travel Offer is priced per person
based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

Single Traveller Supplement

For solo travellers, a mandatory single
supplement of $1,500 applies.

Please note: Accommodation for single
customers who are travelling on a tour or
cruise package may be in a single room,
depending on availability.

Child Policy

o No child discounts are offered. The full
price applies to all children travelling
with their parents.

e Valid for children 8 years old and over.

Please note: Children must be accompanied
by a responsible adult 18 years old and over
to travel. No unaccompanied minors are
allowed.

Flights

Return international flights are not
included in this offer. Please do not book
your airfares until you receive email
confirmation from TripADeal stating that
your departure date has met minimum
numbers and the departure is guaranteed.
We recommend making further travel
arrangements, such as flights, after you
have received confirmation of a
guaranteed departure.

TripADeal assumes no liability for financial
losses incurred due to travel arrangements
made prior to confirmation of guaranteed
departure.

Note: The Trip Only Package does not
include return international airfares or
airport transfers. At the conclusion of the
tour, you will be responsible for booking
your own onward travel.

Click here for full Trip Only terms and
conditions (see section 4.1)

Accommodation
Accommodation Used:

4-Star Properties (Self-Rated)

e Paris, France: Novotel Paris Est

e Cannes, France: Hotel Mercure Cannes
Mandelieu

e Genoa, Italy: Hotel Poggio

o Pisa, Italy: Hotel Galilei
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Important Information

e Rome, Italy: Cardo Roma, Autograph
Collection

Please note: Accommodation/rooms offered
are based on a lead-in room type and are
subject to availability based on seasonality. In
the instance a property is not available, a
similar standard of accommodation will be
provided. Properties will be confirmed and
included in your travel pack, which you will
receive 4-6 weeks before travel.

Accommodation Location

To ensure a comfortable and convenient
experience for everyone, we've carefully
selected hotels that best suit the size and
specific needs of each group. While this
means your accommodation may not be in
the city centre, you can rest assured that
our hotels are typically located near public
transportation and a variety of local
restaurants and attractions. Once your
tour begins, your friendly driver or tour
leader will be happy to help you get your
bearings and offer assistance, should you
need it.

Extra Nights

Not available.

Please note: If you are interested in booking
additional nights of accommodation pre or
post-tour, please wait until you receive your
travel documentation approximately 4-6
weeks before departure for the confirmed list
of hotels. If booking your own additional
accommodation directly with the hotel,
please be aware that you may be required to
change rooms at the start/end of your tour.

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Optional Tours/activities

Day 4: Gallery of the Academy of Florence
with entry, guide & headset - $155 AUD
per person

Day 4: Uffizi Gallery, Florence with entry,
guide & headset - $165 AUD per person

Please note:

e Prices are based per person, are subject to
availability, time permitting and weather
conditions.

e The optional tours listed above must be
purchased on checkout or over the phone
before submitting your passenger
information form (subject to availability).

e Some tours require minimum numbers to
operate.

Exclusions

e Return international fights

e Airport transfers

¢ Visa fees and requirements

e Meals/beverages not stated in the deal
offer

o Optional gratuities/tipping

e Optional activities/tours

¢ Personal expenses

¢ Travel insurance

e Any costs associated with an interruption
to your tour as a result of an airline
schedule change or cancellation

e Mandatory city tax

Please note: A daily City Tourist Tax is
charged in some European destinations. They
are paid directly to the hotel or cruise
company, and cannot be prepaid. Further
details will be available on tour.

Gratuities / Tipping

Gratuities (tips) are not included for the
services of the tour leader (when available)
and driver throughout the tour. The
recommended tip is €5-7 per person per
day. This covers the guide/leader and the
driver and will be collected on tour.

Please note: Tipping for services provided is
always a matter of personal discretion;
however, please be aware that many locals
consider tipping part of their normal
remuneration, and they may approach you
for payment; there's no need to be
intimidated by the request.

Other Important Information

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.
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TOUR GUIDE VS. TOUR LEADER
Tour Guide:

Often locals with intimate knowledge of an
area, its culture, and history. Their role
entails providing commentary, routing the
tour, and seeing that people have a good
time. They are a licensed, qualified expert
who supplies specific information on the
history, art, architecture and culture of the
city/village/attraction where they are
guiding the tour. The guide meets the
group at the required place and leaves it at
the end of the tour; they do not travel with
the group.

Tour Leader:

An experienced person tasked with
ensuring the smooth operation of tours, as
well as providing practical support to
passengers throughout the whole trip.
Their role primarily includes assisting with
accommodation, transportation between
locations, and communication with tour
guides at each stop. A tour leader may
provide general guidance around a city or
village and offer information on the place
visited on the bus. However, they are not
required to have specific art, architecture,
or historical knowledge. They are not
allowed to provide a guided tour or
commentary of a city/village/attraction
once there and, if caught doing so, can be
fined.

Please note: Tour leaders/guides are not a
standard inclusion in all travel offers. Tour
leaders/guides will only be made available
when required to enhance the experience of
the destination featured.

CLIMATE & AVERAGE TEMPERATURES

Italy & France

From August to October offers a
spectacular transition from the height of
summer to the ideal touring season.
Beginning in the warmth of Paris (around
25°C), you will quickly move south to the
Mediterranean coasts of the French and
Italian Rivieras, which promise hot, sun-
drenched days perfect for swimming
through September (peaking at 28°C to
30°C in August, and easing to a beautiful
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Important Information

24°C to 27°C in September). As the
calendar flips to October, the heat retreats,
leaving behind exquisitely mild and
pleasant weather across Tuscany and
Rome, perfect conditions for sightseeing
and urban exploration, with comfortable
highs of 21°C to 23°C. While October
introduces a higher chance of autumnal
rain, the overall climate remains
comfortable, making the entire three-
month period a delightful window for
travel.

Weather

We always suggest referring to an online
source for the most up-to-date weather
information for your destination/s.

COACH TOUR

Meals:

For meals not included, the tour leader
(when available) will offer assistance with
reservations, suggestions and directions to
local restaurants. It is your responsibility to
notify us of any dietary requests/
requirements.

Please note: We will do our best to meet your
requests/requirements; however, we cannot
guarantee that we will always be able to.

Luggage:

You will be responsible for all your
personal belongings whilst on tour. You
must carry your own luggage from the
vehicle to the hotel room and back to the
vehicle. The driver will assist with the
uploading and unloading of bags from the
vehicle.

OTHER

Mobility:
If you require wheelchair access please

contact our friendly sales and service team
to inquire on your behalf.

Fitness Level Required:

A Moderate level of fitness will be
required. Expect a moderate pace of
touring with a focus on guided tours that
may include full days with extended
activity, guided city tours or nature walks.

You will require a general level of fitness
for unassisted navigation of stairs and
inclines, longer distances with possible
periods of standing when visiting sites,
walking on sloping, uneven ground or
elevations. You will be responsible for your
own luggage and have the ability to board
all modes of transport without assistance.
Please note: Many areas may be
inaccessible to wheelchairs or mobility
scooters, where the unassisted use of
personal walking sticks and other aids may
be required.

Please note: It is expected that every traveller
must be self-reliant and able to undertake all
aspects of their own travel. Please speak to
your booking agent about your personal
circumstances and any assistance
requirements to ensure this tour is right for
you.

Please note: If you have any concerns, please
consult your healthcare provider prior to
purchase/travel.

Sightseeing:

Please note: If entry to a site is affected by
changes in operating hours or public holiday
closures, your itinerary, where possible, may
be adjusted, or a similar activity will be
offered in its place (subject to availability).

Shopping:

Shopping overseas can be a daunting and
confusing experience, especially when
there is a language barrier. Please be very
cautious when foreign currencies and
prices are involved. If paying by credit card,
please pay close attention to the amount
you are being charged and keep all your
receipts.

Do not make any purchases you are not
comfortable with or feel pressured into. If
you are uncertain or need assistance with
the language barrier, please seek
assistance from your Tour Guide/Leader.
Please refer to our Terms and Conditions
regarding shopping for further information.

Visas

European Union Entry/Exit System (EES)
From October 12, 2025, a new European
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Entry System (EES) replaces the current
manual passport-stamping process for
non-EU travelers. Upon arrival in the
Schengen area, Australian and New
Zealand passport holders will have their
fingerprints recorded and a photograph
taken. Their entry and exit dates will be
electronically registered. No previous
action is required, but please be aware of
longer wait times at border entry. From 10
April 2026, the EES will be fully
operational at all external border crossing
points of all the European countries
(Schengen area) using the system.

European Travel Information &
Authorisation System (ETIAS)

As an extension of the EES implementation
introduced from 2025, ETIAS travel
authorisation is a mandatory entry
requirement for visa-exempt nationals
travelling to any of these 30 European
countries, including Australian and New
Zealand citizens, that will be introduced in
2026. We advise you to monitor
smartraveller.com.au closer to your
departure to ensure you are up to date on
the requirements at the time of entry.

Important:

e Please start arranging your visa three weeks
before departure to account for any delays
due to consulate operating hours.

e Visa rules are subject to change. Please
check with the nearest embassy, consulate
or immigration department of the
destination/s you are visiting once you
receive your travel documentation to
ensure you have the most up to date
information.

e |t is your responsibility to be travel-ready
and ensure that you are aware and comply
with any destination or travel requirements,
including the validity of all required travel
documents.

e Passengers who are not Australian citizens
must also check with the respective
consulate or visa agency to determine what
their visa requirements are and what
personal identification is required.
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http://www.smartraveller.gov.au/

Important Information

e |t is also important to note that some areas
of employment, such as journalism,
government authorities and charity
organisations, may have additional
restrictions in applying for visas. This may,
in turn, affect the type of application
required.

Travel Insurance

Embarking on your next trip is exciting,
and while you hope the unexpected does
not happen, it is best to be prepared. We
strongly recommend you take out travel
insurance when making your booking.
Whether it’s a potential medical
emergency, a flight cancellation, a delayed
suitcase, or an unforeseen event, it's
important to ensure you're adequately
protected. For more information or advice
visit https:/www.tripadeal.com.au/travel-
insurance

Schedule Of Fees
Voluntary Changes

This includes booking changes requested
by you, including but not limited to those
changes requiring an airline ticket or a
Purchase Confirmation reissue.

e Changes - $100 per booking and any
additional charges applied by the airline/
cruise company/accommodation/other
travel providers.

Name Changes Due To Passenger Error

o [f the incorrect name has been provided,
charges of $100 per booking and any
additional charges applied by the airline/
cruise company/accommodation/other
travel providers.

Supplier Fees

In the event the tour package you have
purchased is unable to proceed, and/or a
Travel Supplier is unable to fulfil the tour
due to external circumstances (Limitation
of Liability e.g. a Force Majeure event),
there may be a fee or amount of money
that is withheld by our Suppliers and is
unrecoverable. This may be due to non-
refundable airline tickets, cancellation
penalties with cruise cabins or
unrecoverable payments with our land/

accommodation partners. If refunds are
not available from Suppliers, we will
endeavour to obtain a travel credit on the
best terms available and communicate
these outcomes to you. In the event we
are unable to obtain a refund or travel
service credit, or part thereof, this cost is
passed on to the customer as a Supplier
Fee.
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