
From the playful orangutans of Sepilok to the turquoise

shores of Manukan Island, meet us in Borneo for an epic

9-day tour that’s perfect for wildlife lovers and nature

seekers. This tour lets you handle your own flights so you

can dive straight into the heart of the action the moment

you arrive.

Borneo, the world’s third largest island is shared by

Indonesia, Brunei and Malaysia: it’s in Sandakan, Malaysia

where your journey begins. You’ll head to Sepilok Orangutan

Rehabilitation Centre, where you can observe morning

feedings and watch young orangutans play, then marvel at

the world’s smallest bear at the Sun Bear Conservation

Centre. Visit Labuk Bay Proboscis Monkey Sanctuary and

pay your respects at the Sandakan War Memorial Garden

before bird-watching at the Rainforest Discovery Centre.

Adventure awaits with three river cruises in search of pygmy

elephants and rare wildlife.

Other tour highlights include lunch at the Sabah Tea Garden

Plantation, a unique fish spa at Kampung Luanti, snorkelling

in the turquoise waters off Manukan Island, a visit to the

Kundasang War Memorial Park and browsing at a Nabalu

Village Market. Finally, immerse yourself in the soul of

Sabah at the Mari-Mari Cultural Village, where you can tour

traditional homes and witness powerful dance

demonstrations before you make your own way home.

Experience the very best of Borneo with 8 nights of hotel

and lodge accommodation, 19 meals including daily

breakfast and more.

Want more? Add extra days to your itinerary with an

extension package to the luxury Shangri-La Rasa Ria Resort

where you can soak up the sun, sand and sea.

Travel Planning: Return international airfares aren't included

in this package, so you have the flexibility to choose your

own. See Important Information before booking.

The Offer
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Day 1 Meet us in Sandakan, Malaysia
Meet us in Sandakan, Malaysia, to begin your holiday.

Selamat datang (Welcome) to Malaysia! This 9-day adventure

begins in Sandakan, a vibrant town located on the east coast of

the state Sabah in Malaysia. Make your own way to the hotel for

check-in and enjoy the remainder of the day at leisure.

PPlease nolease notte:e:

- You will receive information upon check-in regarding times for

touring the following day.

- Hotel information will be confirmed in your travel documents

sent 4-6 weeks prior to travel.

Overnight: Elopura Hotel or similar, Sandakan

Meals included: None

Day 2 Sepilok Orangutan Centre - Sun Bear Centre -
Rainforest Discovery Centre & Sandakan War Memorial
After breakfast, you'll visit the Sepilok Orangutan Rehabilitation

Centre. On arrival, you'll proceed to the outdoor nursery to

witness the amazing conservation work being done. The nursery

is where young orangutans learn to socialise and play with each

other under the close supervision of their human carers. You'll

then head to the feeding platform for the morning feeding and

watch a video presentation to further understand the objective

and purpose of the centre.

Afterwards, you'll visit the Bornean Sun Bear Conservation

Centre which is home to rescue Sun Bears, the world’s smallest

bear. Enjoy lunch at a local restaurant before driving to Rainforest

Discovery Centre.

You'll then proceed to the Rainforest Discovery Centre to explore

one of Sabah’s finest examples of remaining tropical forests.

Enjoy strolling along the guided canopy walkway famed for bird

watching and photography. Continue to the Botanical Gardens

which is home to at least several hundred endemics and

introduced plants before concluding your visit at the exhibit

centre. Visit the Sandakan War Memorial Garden where the

tragic World War II tale of the Sandakan Death March is told at

the site of the POW camp which is where the marches began.

Finish the day back at the hotel and enjoy the rest of the

afternoon at leisure before meeting in the hotel lobby in the

evening for dinner at a local restaurant (at your own expense)

before returning to the hotel.

Overnight: Elopura Hotel or similar, Sandakan

Meals included: Breakfast; Lunch

Day 3 Proboscis Monkey Sanctuary - Sukau, Kinabatangan
After breakfast, you'll visit Labuk Bay Proboscis Monkey

Sanctuary to witness the feeding of these animals in their natural

habitat. On a lucky day, you might also see the silver leaf monkey

or a Bornean hornbill. Mid-morning you'll depart for Sukau,

Kinabatangan, arriving in time for lunch and to check in to the

lodge.
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Enjoy afternoon tea before taking a river cruise along the longest

river in Sabah in search of proboscis monkeys, macaques and

other fascinating wildlife that gather near the Kinabatangan

River. You'll then return to the lodge in time to freshen up for

dinner.

PPlease nolease notte: Te: The trhe transfansfer ter to the lodgo the lodge is be is by boat.y boat.

Overnight: Borneo Nature Lodge or similar, Sukau

Meals included: Breakfast; Lunch; Dinner

Day 4 Gomantong Cave & River Cruise, Kinabatangan
Wake up early this morning for a sunrise cruise along the

Kinabatangan River to search for Bornean pygmy elephants that

are native to the tropical rainforests of Borneo. One of the

world's most charming and unique pachyderms, these pint-sized

elephants are known for their small stature and gentle disposition

in comparison to their much larger African cousins. You'll cruise

for approximately one hour before heading back to the lodge for

breakfast.

After breakfast get ready to visit Gomantong Cave, famed for its

edible birds' nests. Take about 15 minutes on the boardwalk to

the opening of Simud Hitam cavern and explore the cave system.

Return to the lodge for lunch.

After some free time, meet at the lodge's restaurant for

afternoon tea, then embark on a late afternoon river cruise to

search for more wildlife. Alternatively, you can relax and enjoy

leisure time at the lodge.

Overnight: Borneo Nature Lodge or similar, Sukau

Meals included: Breakfast; Lunch; Dinner

Day 5 Sukau - Ranau - Sabah Tea Plantation - Kampung
Luanti
After breakfast, check out of the lodge and depart for Sabah Tea

Garden Plantation, which is approximately four hours away. You'll

arrive in time for lunch at Sabah Tea Garden and have the chance

to indulge in some free time before enjoying a fish spa foot

massage at Kampung Luanti. In the evening, you'll enjoy dinner

back at the Sabah Tea Garden Plantation.

Overnight: Sabah Tea Garden Cottages or similar, Ranau

Meals included: Breakfast; Lunch; Dinner

Day 6 Kundasang War Memorial Park - Kinabalu National
Park - Kota Kinabalu
After breakfast this morning, you'll tour the Kundasang War

Memorial Park. The park is made up of four beautiful gardens

which include the Australian Garden, the English Garden, the

Borneo Garden and the Contemplation Garden. Each garden

represents the different nationalities involved in the Borneo

campaign during World War 2.

Enjoy lunch at a local restaurant before continuing to Kinabalu

National Park for a guided walk in the botanical garden where

you can photograph native plants and wild orchids.

Lastly, you'll drive through the Crocker Range where amazing

scenic views await. Stop at Nabalu Village Market to browse for

local handicrafts, souvenirs and snacks before checking in to the

hotel.

Overnight: Hilton Hotel, Kota Kinabalu

Meals included: Breakfast; Lunch

The Itinerary
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Day 7 Manukan Island
Indulge in a sleep-in and breakfast at the hotel before being

transferred to Sutera Jetty to catch a boat to Manukan Island.

Here you'll enjoy a day of swimming and snorkelling around a

tropical island, as well as a buffet lunch. In the afternoon you will

return to the mainland and enjoy the evening at leisure.

Meet at the hotel lobby around 18:30 for dinner at a local

restaurant.

Overnight: Hilton Hotel, Kota Kinabalu

Meals included: Breakfast; Lunch; Dinner

Day 8 Mari-Mari Cultural Village Tour
After breakfast, you'll head to the Mari-Mari Cultural Village

which is located approximately 25 minutes from the city. At

Mari-Mari you can take in the colours of cultural diversity and

savour the soul of Sabah while enjoying tours of local

communities' traditional homes along with culinary, craft and

dance demonstrations. Each home here was built by descendants

of the tribes they represent and offers a truly genuine

experience. Not only does this village portray these tribes

through the architectural genius of their traditional homes but

also through a range of simulated lives of the olden epoch by the

residents of the village.

Acquaint yourself with each tribe as they welcome you into their

home and immerse yourself in their simple yet intricate lives.

While traversing the village, find demonstration huts alongside

the main houses where the daily activities of old times come to

life. There is plenty to do for everyone from the making of a

blowpipe, starting a fire with just a bamboo tree, tattoo-making

and more. This is an unforgettable encounter of the Sabahan

homeland and lunch is also provided at Mari-Mari Cultural

Village.

Optional Activity: Kiulu Countryside Farming Experience

Depart Mari Mari at 14:00 for a scenic 45-minute drive through

lush landscapes and cross a suspension bridge over the river to

the serene countryside of Kiulu. Upon arrival, you'll be greeted

with a warm welcome, followed by a comprehensive briefing and

group orientation to prepare you for the enriching experience

ahead. Embark on an immersive journey into farm life, where a

knowledgeable farmer will guide you through the fields, offering

insights into sustainable farming practices and the intricacies of

crop and livestock management.

You'll have the chance to sample fresh, seasonal produce straight

from the farm, truly connecting with the origins of your food. The

experience also includes a captivating cooking demonstration,

where you'll learn to prepare delicious farm-to-table dishes using

the farm’s own ingredients. The day culminates in a delightful

traditional dinner with the locals, providing a perfect opportunity

to savour the region's culinary heritage. You’ll arrive back at the

hotel around 20:30. Please see current pricing in Important

Information.

Overnight: Hilton Hotel, Kota Kinabalu

Meals included: Breakfast; Lunch
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Day 9 Kota Kinabalu, Malaysia
Make your own onward travel arrangements from Kota Kinabalu,

Malaysia.

Meals included: Breakfast
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The Map
Itinerary 1

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 26 May 2026 11:19:49

Have a question about this deal? We're here to help.

Call our friendly team on 1300 158 912 6

9-DAY TOUR PACKAGE | BEAUTY OF BORNEO



Day 1 Meet us in Sandakan, Malaysia
Meet us in Sandakan, Malaysia, to begin your holiday.

Selamat datang (Welcome) to Malaysia! This 9-day adventure

begins in Sandakan, a vibrant town located on the east coast of

the state Sabah in Malaysia. Make your own way to the hotel for

check-in and enjoy the remainder of the day at leisure.

PPlease nolease notte:e:

- You will receive information upon check-in regarding times for

touring the following day.

- Hotel information will be confirmed in your travel documents

sent 4-6 weeks prior to travel.

Overnight: Elopura Hotel or similar, Sandakan

Meals included: None

Day 2 Sepilok Orangutan Centre - Sun Bear Centre -
Rainforest Discovery Centre & Sandakan War Memorial
After breakfast, you'll visit the Sepilok Orangutan Rehabilitation

Centre. On arrival, you'll proceed to the outdoor nursery to

witness the amazing conservation work being done. The nursery

is where young orangutans learn to socialise and play with each

other under the close supervision of their human carers. You'll

then head to the feeding platform for the morning feeding and

watch a video presentation to further understand the objective

and purpose of the centre.

Afterwards, you'll visit the Bornean Sun Bear Conservation

Centre which is home to rescue Sun Bears, the world’s smallest

bear. Enjoy lunch at a local restaurant before driving to Rainforest

Discovery Centre.

You'll then proceed to the Rainforest Discovery Centre to explore

one of Sabah’s finest examples of remaining tropical forests.

Enjoy strolling along the guided canopy walkway famed for bird

watching and photography. Continue to the Botanical Gardens

which is home to at least several hundred endemics and

introduced plants before concluding your visit at the exhibit

centre. Visit the Sandakan War Memorial Garden where the

tragic World War II tale of the Sandakan Death March is told at

the site of the POW camp which is where the marches began.

Finish the day back at the hotel and enjoy the rest of the

afternoon at leisure before meeting in the hotel lobby in the

evening for dinner at a local restaurant (at your own expense)

before returning to the hotel.

Overnight: Elopura Hotel or similar, Sandakan

Meals included: Breakfast; Lunch

Day 3 Proboscis Monkey Sanctuary - Sukau, Kinabatangan
After breakfast, you'll visit Labuk Bay Proboscis Monkey

Sanctuary to witness the feeding of these animals in their natural

habitat. On a lucky day, you might also see the silver leaf monkey

or a Bornean hornbill. Mid-morning you'll depart for Sukau,

Kinabatangan, arriving in time for lunch and to check in to the

lodge.

The Itinerary
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Enjoy afternoon tea before taking a river cruise along the longest

river in Sabah in search of proboscis monkeys, macaques and

other fascinating wildlife that gather near the Kinabatangan

River. You'll then return to the lodge in time to freshen up for

dinner.

PPlease nolease notte: Te: The trhe transfansfer ter to the lodgo the lodge is be is by boat.y boat.

Overnight: Borneo Nature Lodge or similar, Sukau

Meals included: Breakfast; Lunch; Dinner

Day 4 Gomantong Cave & River Cruise, Kinabatangan
Wake up early this morning for a sunrise cruise along the

Kinabatangan River to search for Bornean pygmy elephants that

are native to the tropical rainforests of Borneo. One of the

world's most charming and unique pachyderms, these pint-sized

elephants are known for their small stature and gentle disposition

in comparison to their much larger African cousins. You'll cruise

for approximately one hour before heading back to the lodge for

breakfast.

After breakfast get ready to visit Gomantong Cave, famed for its

edible birds' nests. Take about 15 minutes on the boardwalk to

the opening of Simud Hitam cavern and explore the cave system.

Return to the lodge for lunch.

After some free time, meet at the lodge's restaurant for

afternoon tea, then embark on a late afternoon river cruise to

search for more wildlife. Alternatively, you can relax and enjoy

leisure time at the lodge.

Overnight: Borneo Nature Lodge or similar, Sukau

Meals included: Breakfast; Lunch; Dinner

Day 5 Sukau - Ranau - Sabah Tea Plantation - Kampung
Luanti
After breakfast, check out of the lodge and depart for Sabah Tea

Garden Plantation, which is approximately four hours away. You'll

arrive in time for lunch at Sabah Tea Garden and have the chance

to indulge in some free time before enjoying a fish spa foot

massage at Kampung Luanti. In the evening, you'll enjoy dinner

back at the Sabah Tea Garden Plantation.

Overnight: Sabah Tea Garden Cottages or similar, Ranau

Meals included: Breakfast; Lunch; Dinner

Day 6 Kundasang War Memorial Park - Kinabalu National
Park - Kota Kinabalu
After breakfast this morning, you'll tour the Kundasang War

Memorial Park. The park is made up of four beautiful gardens

which include the Australian Garden, the English Garden, the

Borneo Garden and the Contemplation Garden. Each garden

represents the different nationalities involved in the Borneo

campaign during World War 2.

Enjoy lunch at a local restaurant before continuing to Kinabalu

National Park for a guided walk in the botanical garden where

you can photograph native plants and wild orchids.

Lastly, you'll drive through the Crocker Range where amazing

scenic views await. Stop at Nabalu Village Market to browse for

local handicrafts, souvenirs and snacks before checking in to the

hotel.

Overnight: Hilton Hotel, Kota Kinabalu

Meals included: Breakfast; Lunch
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Day 7 Manukan Island
Indulge in a sleep-in and breakfast at the hotel before being

transferred to Sutera Jetty to catch a boat to Manukan Island.

Here you'll enjoy a day of swimming and snorkelling around a

tropical island, as well as a buffet lunch. In the afternoon you will

return to the mainland and enjoy the evening at leisure.

Meet at the hotel lobby around 18:30 for dinner at a local

restaurant.

Overnight: Hilton Hotel, Kota Kinabalu

Meals included: Breakfast; Lunch; Dinner

Day 8 Mari-Mari Cultural Village Tour
After breakfast, you'll head to the Mari-Mari Cultural Village

which is located approximately 25 minutes from the city. At

Mari-Mari you can take in the colours of cultural diversity and

savour the soul of Sabah while enjoying tours of local

communities' traditional homes along with culinary, craft and

dance demonstrations. Each home here was built by descendants

of the tribes they represent and offers a truly genuine

experience. Not only does this village portray these tribes

through the architectural genius of their traditional homes but

also through a range of simulated lives of the olden epoch by the

residents of the village.

Acquaint yourself with each tribe as they welcome you into their

home and immerse yourself in their simple yet intricate lives.

While traversing the village, find demonstration huts alongside

the main houses where the daily activities of old times come to

life. There is plenty to do for everyone from the making of a

blowpipe, starting a fire with just a bamboo tree, tattoo-making

and more. This is an unforgettable encounter of the Sabahan

homeland and lunch is also provided at Mari-Mari Cultural

Village.

Optional Activity: Kiulu Countryside Farming Experience

Depart Mari Mari at 14:00 for a scenic 45-minute drive through

lush landscapes and cross a suspension bridge over the river to

the serene countryside of Kiulu. Upon arrival, you'll be greeted

with a warm welcome, followed by a comprehensive briefing and

group orientation to prepare you for the enriching experience

ahead. Embark on an immersive journey into farm life, where a

knowledgeable farmer will guide you through the fields, offering

insights into sustainable farming practices and the intricacies of

crop and livestock management.

You'll have the chance to sample fresh, seasonal produce straight

from the farm, truly connecting with the origins of your food. The

experience also includes a captivating cooking demonstration,

where you'll learn to prepare delicious farm-to-table dishes using

the farm’s own ingredients. The day culminates in a delightful

traditional dinner with the locals, providing a perfect opportunity

to savour the region's culinary heritage. You’ll arrive back at the

hotel around 20:30. Please see current pricing in Important

Information.

Overnight: Hilton Hotel, Kota Kinabalu

Meals included: Breakfast; Lunch

The Itinerary
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Day 9 Shangri-La Rasa Ria - Day at Leisure
Today you'll check out of the hotel and transfer to another

Shangri-La property, the nearby luxury Shangri-La Rasa Ria

Resort which is approximately one hour outside of Kota Kinabalu.

Escape the city and journey into nature where the sea meets the

rainforest and a warm welcome awaits. Create unforgettable

memories at this 400-acre beach resort with a 3-kilometre

private beach, 64-acre forest reserve and 18-hole golf course.

Here you can soak up the sun, sand and the sea while enjoying

the great outdoors with over 60 activities at the resort.

Overnight: Shangri-La Rasa Ria Resort (Garden Wing Deluxe

Room), Kota Kinabalu

Meals included: Breakfast

Day 10 Shagri-La Rasa Ria - Day at Leisure
Today is a free day to unwind and enjoy the resort facilities and

beaches.

Overnight: Shangri-la Rasa Ria Resort (Garden Wing Deluxe

Room), Kota Kinabalu

Meals included: Breakfast

Day 11 Shangri-La to Kota Kinabalu
A complimentary transfer will be provided to Kota Kinabalu.

PPlease nolease notte: Te: This is a grhis is a group troup transfansferer, scheduled at a spe, scheduled at a specific time, andcific time, and

ccannoannot be individually timed.t be individually timed.

Make your own onward travel arrangements from Kota Kinabalu,

Malaysia.

Meals included: None
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HIGHLIGHTS
Explore Kota Kinabalu, Ranau, Sukau and beyond

Visit the Sepilok Orangutan Rehabilitation Centre

Witness a morning orangutan feeding in the forest

Go snorkelling at beautiful Manukan Island in Sabah

Explore Kinabalu National Park on a guided walk

Delve into Borneo's past at Mari Mari Cultural Village

Marvel at scenic views on a drive through Crocker Range

Shop for handicrafts and souvenirs at Nabalu Village markets

Visit the historic Kundasang War Memorial Park

Experience a fish spa foot massage at Kampung Luanti

See the world's smallest bear at the Bornean Sun Bear Conservation
Centre

Enjoy up to three cruises along the Kinabatangan River

Visit the Labuk Bay Proboscis Monkey Sanctuary

Photograph proboscis monkeys, macaque primates and more

Look for Bornean pygmy elephants on a Kinabatangan River cruise

Tour Sabah's fascinating Rainforest Discovery Centre

Keep an eye out for exotic flora and fauna native to Borneo

Visit Borneo’s only organic tea farm in Sabah

ACCOMMODATION
8 nights hotel and lodge accommodation

DINING
Enjoy 19 meals including daily breakfast

ESSENTIALS
Professional English-speaking guides

National park fees (unless otherwise specified)

TRANSPORT
Transportation by air-conditioned private vehicles

ITINERARY 2: EXTENSION PACKAGE
All of the above plus the following:

2 nights at the luxurious Shangri-La Rasa Ria Resort

Stay in a well-appointed Garden Wing Deluxe Room

Indulge in daily buffet breakfast

Tour Inclusions

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 26 May 2026 11:19:49
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase. Any special requests,

preferences and optional extras MUST be

clearly stated in your Passenger

Information Form. Any change requested

after submitting your Passenger

Information Form cannot be guaranteed, is

strictly subject to availability and will incur

surcharges as outlined in the Schedule of

Fees below.

On purchasing this Travel Offer, you are

bound by the General Terms and

Conditions and the specific terms and

conditions outlined in this Important

Information.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Flights

Return international airfares are not

included in this package. You will receive

an email when minimum numbers have

been met, confirming that your trip will be

proceeding.

We recommend making further travel

arrangements, such as flights, after you

have received confirmation of a

guaranteed departure.

TripADeal assumes no liability for financial

losses incurred due to travel arrangements

made prior to confirmation that your trip

will be proceeding.

Our Policies

Cancellation & Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent; TripADeal

is a booking services provider, and

curates the Travel Offers available on our

website. We act as your booking agent,

and we receive payment for the Booking

Services as part of the booking price,

however, we do not provide any of the

Travel Services (flights, accommodation,

tours or other products or services)

included in your booking – the Travel

Services are provided by a number of

third party Travel Suppliers.

• each booking is unique; our Travel Offers

are made up of a variety of different

components and are, during the booking

process, uniquely tailored to suit your

requirements, for example, departure

dates and ports, flight and room

upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms & Conditions

By placing your booking with us, you

acknowledge and agree to our Terms

&amp; Conditions, Privacy Policy and

Cancellation Policy.

Offer Essentials

This travel offer is valid for travel on

selected dates until the 31st October

2027.

This travel offer is priced per person based

on a twin share.

Single Traveller Supplement

For solo travellers, a mandatory single

supplement applies:

2026 Itinerary 1: $600

2026 Itinerary 2: $1,050

2027 Itinerary 1: $975

2027 Itinerary 2: $1,400

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Accommodation

Accommodation Used

Standard Properties

• Sandakan: Elopura Hotel or similar

• Kota Kinabalu: Hilton Hotel or similar

• Ranau: Sabah Tea Garden Cottage or

similar

Speciality Lodge

• Sukau: Borneo Nature Lodge

Luxury Resort (Extension Package Only)

• Kota Kinabalu: Shangri-La Rasa Ria

Resort

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.
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Extra Nights

Not available at check-out.

PPlease nolease notte: Ie: If yf you arou are ine inttererestested in bookinged in booking

additional nighadditional nights ots of acf acccommodation prommodation pre ore or

postpost-t-tourour, please w, please wait unait until ytil you rou reecceiveive ye yourour

trtravavel documenel documenttation appration approoximatximately 4-6ely 4-6

wweeeks beeks befforore departure departure fe for the cor the cononfirmed listfirmed list

oof hof hottels. Iels. If booking yf booking your oour own additionalwn additional

acacccommodation dirommodation direectly with the hoctly with the hottel,el,

please be awplease be awarare that ye that you may be rou may be requirequired ted too

changchange re rooms at the stooms at the start/end oart/end of yf your tour tourour..

Maximum Room Capacity

2 people.

Child Policy

• No child discounts. The full price applies

to all children travelling with their

parents.

• Valid for children 6 years old and over.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 18 yesponsible adult 18 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Triple Share

Not available.

Bedding Configuration

Twin share or double bedding (subject to

availability).

General Information

Minimum group size 10, maximum group

size 30 per vehicle.

Optional Tours

Day 8: Kiulu Countryside Farming

Experience - $195 AUD

PPlease nolease notte:e:

• P• Pricrices ares are based per pere based per person, arson, are subjee subject tct too

avavailabilityailability, time permitting and w, time permitting and weathereather

cconditions.onditions.

• T• The ophe optional ttional tourours lists listed aboed abovve must bee must be

purpurchased on chechased on checkckout or oout or ovver the phoneer the phone

bebefforore submitting ye submitting your passengour passengerer

ininfformation formation form (orm (subjesubject tct to avo availabilityailability).).

OOpptional ttional tourours may be able ts may be able to be puro be purchasedchased

whilst on twhilst on tourour, ho, howweevver this is subjeer this is subject tct too

avavailability and theailability and they ary are chare chargged at theed at the

same or a higher csame or a higher cost, in the locost, in the local curral currencencyy

or USDor USD..

• S• Some tome tourours rs requirequire minimum numbere minimum numbers ts too

operoperatate.e.

Exclusions

• Arrival and departure flights

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer

• Meals/beverages not stated in the deal

offer

• Gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Malaysian Tourism Tax (10 MYR per

night, per room. Approximately $3 AUD)

• Professional/digital camera use at animal

encounters (10 MYR; approximately $3

AUD)

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

• Mandatory city tax

Other Important Information

TOUR GUIDE VS. TOUR LEADER

Tour Guide

Often locals with intimate knowledge of an

area, its culture, and history. Their role

entails providing commentary, routing the

tour, and seeing that people have a good

time. They are a licensed, qualified expert

who supplies specific information on the

history, art, architecture and culture of the

city/village/attraction where they are

guiding the tour. The guide meets the

group at the required place and leaves it at

the end of the tour; they do not travel with

the group.

Tour Leader

An experienced person tasked with

ensuring the smooth operation of tours, as

well as providing practical support to

passengers throughout the whole trip.

Their role primarily includes assisting with

accommodation, transportation between

locations, and communication with tour

guides at each stop. A tour leader may

provide general guidance around a city or

village and offer information on the place

visited on the bus. However, they are not

required to have specific art, architecture,

or historical knowledge. They are not

allowed to provide a guided tour or

commentary of a city/village/attraction

once there and, if caught doing so, can be

fined.

PPlease nolease notte: Te: Tour leaderour leaders/guides ars/guides are noe not at a

ststandarandard inclusion in all trd inclusion in all travavel oel offfferers. Ts. Tourour

leaderleaders/guides will only be made avs/guides will only be made availableailable

when rwhen requirequired ted to enhanco enhance the experience the experience oe off

the destination fthe destination featureatured.ed.

CLIMATE & AVERAGE TEMPERATURES

Borneo

As part of the Sabah area, Kota Kinabalu

features a typical equatorial climate with

constant temperatures. Kota Kinabalu's

average temperature ranges from 26°C to

28°C. April and May are the hottest

months, while January is the coolest one.

The average annual rainfall is around

2,400mm and varies markedly throughout

the year.

COACH TOUR

Meals

For meals not included, the tour leader

(when available) will offer assistance with

reservations, suggestions and directions to

local restaurants. It is your responsibility to

notify us of any dietary requests/

requirements.

PPlease nolease notte: We: We will do our best te will do our best to meo meeet yt yourour

rrequests/requests/requirequiremenements; hots; howweevverer, w, we ce cannoannott

guarguaranantteee that we that we will alwe will alwayays be able ts be able to.o.

Luggage

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage from the

vehicle to the hotel room and back to the
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vehicle. The driver will assist with the

uploading and unloading of bags from the

vehicle.

OTHER

Mobility

If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind,

your home schedules and timings might

not be adhered to on tour - it's all part of

the fun!

A moderate level of fitness will be

required. Expect a moderate pace of

touring with a focus on guided tours that

may include full days with extended

activity, guided city tours or nature walks.

You will require a general level of fitness

for unassisted navigation of stairs and

inclines, longer distances with possible

periods of standing when visiting sites,

walking on sloping, uneven ground or

elevations. You will be responsible for your

own luggage and have the ability to board

all modes of transport without assistance.

Please note: Many areas may be

inaccessible to wheelchairs or mobility

scooters, where the unassisted use of

personal walking sticks and other aids may

be required. Although some assistance

may be available, every traveller should be

self-reliant during all aspects of their

travel.

PPlease nolease notte: Ie: It is expet is expectcted that eed that evvery trery travavellereller

must be selfmust be self-r-relianeliant and able tt and able to underto undertakake alle all

aspeaspects octs of their of their own trwn travavel. Pel. Please speak tlease speak too

yyour booking agour booking agenent about yt about your perour personalsonal

circircumstcumstancances and anes and any assisty assistancancee

rrequirequiremenements tts to ensuro ensure this te this tour is righour is right ft foror

yyou.ou.

PPlease nolease notte: Ie: If yf you havou have ane any cy conconcerns, pleaseerns, please

cconsult yonsult your healthcour healthcarare pre proovider prior tvider prior too

purpurchase/trchase/travavel.el.

Gratuities/tipping

Land

Gratuities (tips) are not included for the

services of the tour leader (when available)

and driver throughout the tour. The

recommended tip is $10-20 AUD per

person per day. This covers the guide/

leader and the driver and will be collected

on tour.

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Sightseeing

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).

Wildlife

TripADeal cannot guarantee animal

sightings. Wildlife are unpredictable and

factors such as weather conditions,

predatory fear and animal movements can

impact sightings.

Shopping

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts. Do not make any purchases you

are not comfortable with or feel pressured

into. If you are uncertain or need

assistance with the language barrier,

please seek assistance from your Tour

Guide/Leader. Please refer to our Terms

and Conditions regarding shopping for

further information.

Visas

Borneo, Malaysia

A 90-day tourist visa will generally be

granted upon arrival into Borneo, Malaysia

if travelling on an Australian or New

Zealand passport. Effective December

2023, all foreigners entering Malaysia will

be required to complete the "Malaysia

Digital Arrival Card (MDAC)" at least 3

days prior to their arrival. This applies to all

travellers, except for those transiting or

transferring through Singapore without

seeking immigration clearance, Malaysian

permanent residents and Malaysian

Automated Clearance System (MACS)

holders. For more information regarding

the MDAC, please visit https://imigresen-

online.imi.gov.my/mdac/main.

Important:

• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules may hav• Visa rules may have change changed sinced sincee

CCoovid-19. Svid-19. Some come counountries and airlines maytries and airlines may

rrequirequire ye you tou to obo obttain an additional visaain an additional visa

bebefforore arrive arrival. Pal. Please chelease check with theck with the

nearnearest embassest embassyy, c, consulatonsulate or immigre or immigrationation

departmendepartment ot of the destination yf the destination you'rou'ree

enenttering.ering.

PPlease nolease notte:e:

• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee

cconsulatonsulate or visa age or visa agencency ty to deo dettermine whatermine what

their visa rtheir visa requirequiremenements arts are and whate and what

perpersonal idensonal identifictification is ration is requirequired.ed.

• I• It is also importt is also importanant tt to noo notte that some are that some areaseas

oof emplof employmenyment, such as journalism,t, such as journalism,

ggoovvernmenernment authorities and charityt authorities and charity

ororgganisations, may havanisations, may have additionale additional

rrestrictions in applying festrictions in applying for visas. Tor visas. This mayhis may,,

in turn, affin turn, affeect the type oct the type of applicf applicationation

rrequirequired.ed.

Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.

Whether it’s a potential medical

emergency, a flight cancellation, a delayed

suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-
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insurance

Schedule of fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

• Changes - $100 AUD per booking and

any additional charges applied by the

airline/cruise company/accommodation/

other travel providers.

Name Changes Due To Passenger Error

If the incorrect name has been provided,

charges of $100 AUD per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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