
Experience the raw, untamed beauty of Southern Africa on

this 11-day small-group tour, showcasing the continent's

most legendary landscapes and iconic wildlife. Your

adventure begins in Johannesburg before flying to

Zimbabwe to witness the sheer power of Victoria Falls.

One of the Seven Natural Wonders of the World, Victoria

Falls is also known as the "Smoke that Thunders". You will

also be familiarised with the geology, wildlife and history of

one of Africa’s most famous landmarks.

Fly to South Africa’s Hazyview, the gateway to the world-

renowned Kruger National Park. Stay at Sanbonani Resort,

boasting 50 luxurious hotel rooms with full en-suite

bathrooms, televisions, air-conditioners and ceiling fans.

Prepare for the thrill of the wild with immersive 4x4 safaris

led by expert local guides. Journey through diverse habitats

in search of the iconic Big Five — lion, leopard, rhino,

elephant and buffalo — alongside zebras, giraffes and a

spectacular array of birdlife in one of the world's premier

conservation areas.

This package includes return international full-service

flights, two internal flights, 9 nights of hand-picked

accommodation and 13 meals. Want to see more? Opt for

Itinerary 2 to discover the vibrant culture and coastal beauty

of Cape Town, including a visit to the iconic Table Mountain.

Tailor your journey with Arrive Early and Stay Behind

options, or choose our "Tour Only" version to arrange your

own flights.
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Day 1 Australia (or New Zealand) - Johannesburg, South
Africa
Today you'll depart for Johannesburg, South Africa. Upon arrival

in Johannesburg, you'll be met by a representative and

transferred to the hotel.

PPlease nolease notte: De: Due tue to fligho flight scheduling and avt scheduling and availabilityailability, some, some

departurdepartures may oces may occur on Dcur on Day 0. Affay 0. Affeectcted custed customeromers must be at thes must be at the

airport the day beairport the day befforore. Fe. Flighlight times will be indict times will be indicatated on yed on your finalour final

documendocumenttation, which yation, which you will rou will reecceiveive prior te prior to departuro departure. Affe. Affeectcteded

custcustomeromers may depart on Ds may depart on Day 0 and arrivay 0 and arrive on De on Day 1.ay 1.

Tour Only Package: If purchasing the Tour Only option, you are

required to make your own way to the accommodation for

check-in. Details will be indicated on your final documentation,

which you will receive 4-6 weeks prior to departure.

Overnight: Radisson Hotel & Convention Centre O.R. Tambo

Airport or similar, Johannesburg

Meals included: In-Flight

Day 2 Johannesburg - Victoria Falls, Zimbabwe
Today, you'll check out of the hotel and be transferred to

Johannesburg airport for your ongoing flight to Victoria Falls.

Upon arrival, you'll be transferred to the hotel where you can

enjoy the afternoon at leisure in this magnificent bucket-list

destination!

PPlease nolease notte: Ie: If it is tf it is too early foo early for cheor checkck-in, lugg-in, luggagage ce can be stan be storored at theed at the

hohottel unel until ytil your rour room is room is readyeady..

Overnight: A'zambezi River Lodge or similar, Victoria Falls

Meals included: Breakfast

Day 3 Victoria Falls - Guided Tour Of The Falls
This morning, you'll be collected from the hotel and transferred

to the falls where a knowledgeable guide will take you on an

unforgettable experience through the Victoria Falls rain forest.

This journey not only affords a view of one of the Seven Natural

Wonders of the World but also provides interesting facts about

the geology, wildlife and history of one of Africa’s most famous

landmark. Listen to magical tales of local legend while enjoying

the constant spray from “The Smoke that Thunders”. The guide

will also help ensure the best photographic opportunities of this

breathtaking World Heritage Site. At the end of the tour, you

might like to grab something to eat at a Cafe (not included),

which provides an ideal place to stop and refuel before your next

adventure.

PPlease nolease notte: Te: The enhe entrtrancance park fe park feee te to Victo Victoria Foria Falls oalls of $50 USD is nof $50 USD is nott

included (included (pricprice is subjee is subject tct to chango changee).).

Optional Activity: Zambezi Sunset River Cruise

Have your camera ready to capture one of the most amazing

sunsets in Africa as you enjoy a sunset cruise on the Zambezi

River. Search for animals as they come down to the river for a

drink after a hot day in the Zambezi National Park (Zimbabwe)

and the Mosi-oa-Tunya National Park (Zambia). Sightings of

elephants, giraffes and other resident games are common. There’s

an abundance of hippos and crocodiles. Bird life is superb and the

Fish Eagles usually fill the scene with their calls. Please see

current pricing in Important Information.

Optional Activity: Helicopter Flight of Angels
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The flight is an amazing 12-13 minute journey over the

1700-metre vast curtain of water known locally as the “Mosi oa

Tunya” (which translates to "the smoke that thunders") along the

Zambezi River and the Zambezi National Park. You'll be treated

to an unforgettable helicopter journey comprising 4 circuits

offering unrivalled spectacular views and photographic

opportunities. This will put the full breadth and height of the falls

into glorious perspective within the surrounding environment.

Please see current pricing in Important Information.

Overnight: A'zambezi River Lodge or similar, Victoria Falls

Meals included: Breakfast

Day 4 Victoria Falls - Free Day
Today, enjoy a well-deserved free day at leisure in Victoria Falls

or choose to embark on an optional activity in Chobe National

Park. While you're here you could opt to take part in an array of

wonderful activities on offer in this magical destination.

Optional Activity: Full Day Safari Game Drive & Cruise in Chobe

National Park

Enjoy a full-day safari in the famous Chobe National Park and

keep your cameras ready for some incredible photo

opportunities. Search for the Big Five, including, lions, rhinos

leopards, buffaloes & more! Game drives are conducted in

comfortable, open 4x4 vehicles accompanied by professional

English-speaking field rangers and trackers, ensuring an

informative and detailed safari experience. Enjoy a cruise along

the Chobe River, which offers one of the most unique and

immersive safari experiences in Africa. The river forms the

northern boundary of the park, creating a natural habitat where

wildlife gathers, making river cruises an ideal way to observe

animals from a different vantage point compared to traditional

game drives. A buffet lunch will be included at a nearby hotel.

Please see current pricing in Important Information.

Overnight: A'zambezi River Lodge or similar, Victoria Falls

Meals included: Breakfast

Day 5 Victoria Falls, Zimbabwe - Hazyview, South Africa
This morning, depart Victoria Falls and be transferred to the

airport in time for your flight to Kruger. Upon arrival, transfer to

Sanbonani Resort in Hazyview, near Kruger National Park. The

resort boasts 50 luxurious hotel rooms with full en-suite

bathrooms, televisions, telephones, coffee and tea facilities. All

the rooms have air-conditioners and ceiling fans for hot summer

nights. The rooms overlook lush gardens and have easy access to

the swimming pool. Relax in the spa and wellness centre, enjoy

the food at the restaurant or enjoy a sundowner in the bar

(additional charges may apply).

Overnight: Sanbonani Resort Hotel & Spa or similar, Hazyview

Meals included: Breakfast; Dinner

The Itinerary
Itinerary 1
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Day 6 Hazyview - Kruger National Park - Full Day Game
Drive
Today, enjoy a full-day game drive in Kruger National Park on

custom-built open safari vehicles, which affords all guests

comfort for optimal views for animal sightings! Get your cameras

ready as you enter the Kruger National Park. Keep a lookout for a

pride of lions, majestic herds of elephants or lone roaming

elephant bulls, a solitary leopard lying in a shady tree, the rare

rhino, and hordes of buffalo, as well as a multitude of other wild

animals and birds, like hornbills, eagles, secretary birds, hippos,

zebras, giraffes, not forgetting the abundance of bucks, like

impala & kudus. The guides will share their knowledge to ensure

you have the best safari experience possible.

After an exhilarating full-day safari, return to the resort and enjoy

some time at leisure before dinner.

Overnight: Sanbonani Resort Hotel & Spa or similar, Hazyview

Meals included: Breakfast; Dinner

Day 7 Sanbonani Resort - Free Day
Enjoy a full day at leisure to relax at the resort enjoying the

facilities or choose to embark on an optional activity.

Optional Activity: Full-Day Panorama Route Tour & Lunch

After a delicious breakfast, be met by your guide and embark on

a full day touring the beautiful Panorama Route. This is a scenic

road connection with several cultural and natural points of

interest such as God's Window, Bourke's Luck Potholes and the

Three Sisters. Please see current pricing in Important

Information.

Optional Activity: Half-Day (Morning or Afternoon) Kruger

National Park Safari Game Drive

Enjoy a half-day game drive through Kruger National Park for the

opportunity to spot more incredible wildlife! Please see current

pricing in Important Information.

PPlease nolease notte: Oe: Only one only one of the belof the below opw optional activities ctional activities can be selean be selectcteded

due tdue to the timing oo the timing of the tf the tourours.s.

Overnight: Sanbonani Resort Hotel & Spa or similar, Hazyview

Meals included: Breakfast; Dinner

Day 8 Hazyview - Kruger National Park - Full Day Game
Drive
Enjoy another full-day game drive in Kruger National Park in

search of the Big Five and more magnificent wildlife!

Overnight: Sanbonani Resort Hotel & Spa or similar, Hazyview

Meals included: Breakfast; Dinner

Day 9 Sanbonani Resort, Hazyview - Johannesburg , South
Africa
Enjoy breakfast before departing the resort and being transferred

to Johannesburg airport for your flight back to Australia (or New

Zealand).

For those wanting to rise early and catch the last glimpses on a

morning safari before departure, there is still time to embark on

another optional safari excursion in Kruger National Park. Upon

arrival in Johannesburg, check into the hotel and enjoy the

remainder of the evening at leisure.
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Optional Activity: Morning Kruger National Park Safari Game

Drive

Enjoy a half-day game drive through Kruger National Park for the

opportunity to spot more incredible wildlife! Please see current

pricing in Important Information.

Overnight: Radisson Hotel & Convention Centre O.R. Tambo

Airport or similar, Johannesburg

Meals included: Breakfast

Day 10 Johannesburg , South Africa - Australia (Or New
Zealand)
Today, after breakfast, you'll be transferred to Johannesburg

Airport in time for your return flight back to Australia (or New

Zealand).

Tour-Only Package: Your adventure concludes at the end of the

tour. Please make your own arrangements for your onward

journey.

Meals included: Breakfast; In-Flight

Day 11 Arrive in Australia
PPlease nolease notte: Se: Some custome customeromers may arrivs may arrive +1 daye +1 day..

Tour-Only Package: Day 11 of this itinerary is not included.

Meals included: None
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Day 1 Australia (or New Zealand) - Johannesburg, South
Africa
Today you'll depart for Johannesburg, South Africa. Upon arrival

in Johannesburg, you'll be met by a representative and

transferred to the hotel. Please note: Due to flight scheduling and

availability, some departures may occur on Day 0. Affected

customers must be at the airport the day before. Flight times will

be indicated on your final documentation, which you will receive

prior to departure. Affected customers may depart on Day 0 and

arrive on Day 1.

Tour-Only Package: If purchasing the Tour Only option, you are

required to make your own way to the accommodation for

check-in. Details will be indicated on your final documentation,

which you will receive 4-6 weeks prior to departure.

Overnight: Radisson Hotel & Convention Centre O.R. Tambo

Airport or similar, Johannesburg

Meals included: In-Flight

Day 2 Johannesburg - Victoria Falls, Zimbabwe
Today, you'll check out of the hotel and be transferred to

Johannesburg airport for your ongoing flight to Victoria Falls.

Upon arrival, you'll be transferred to the hotel where you can

enjoy the afternoon at leisure in this magnificent bucket-list

destination!

PPlease nolease notte: Ie: If it is tf it is too early foo early for cheor checkck-in, lugg-in, luggagage ce can be stan be storored at theed at the

hohottel unel until ytil your rour room is room is readyeady..

Overnight: A'zambezi River Lodge or similar, Victoria Falls

Meals included: Breakfast

Day 3 Victoria Falls - Guided Tour Of The Falls
This morning, you'll be collected from the hotel and transferred

to the falls where a knowledgeable guide will take you on an

unforgettable experience through the Victoria Falls rain forest.

This journey not only affords a view of one of the Seven Natural

Wonders of the World but also provides interesting facts about

the geology, wildlife and history of one of Africa’s most famous

landmark. Listen to magical tales of local legend while enjoying

the constant spray from “The Smoke that Thunders”. The guide

will also help ensure the best photographic opportunities of this

breathtaking World Heritage Site. At the end of the tour, you

might like to grab something to eat at a Cafe (not included),

which provides an ideal place to stop and refuel before your next

adventure.

PPlease nolease notte: Te: The enhe entrtrancance park fe park feee te to Victo Victoria Foria Falls oalls of $50 USD is nof $50 USD is nott

included (included (pricprice is subjee is subject tct to chango changee).).

Optional Activity: Zambezi Sunset River Cruise

Have your camera ready to capture one of the most amazing

sunsets in Africa as you enjoy a sunset cruise on the Zambezi

River. Search for animals as they come down to the river for a

drink after a hot day in the Zambezi National Park (Zimbabwe)

and the Mosi-oa-Tunya National Park (Zambia). Sightings of

elephants, giraffes and other resident games are common. There’s

an abundance of hippos and crocodiles. Bird life is superb and the

Fish Eagles usually fill the scene with their calls. Please see

current pricing in Important Information.

Optional Activity: Helicopter Flight of Angels
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The flight is an amazing 12-13 minute journey over the

1700-metre vast curtain of water known locally as the “Mosi oa

Tunya” (which translates to "the smoke that thunders") along the

Zambezi River and the Zambezi National Park. You'll be treated

to an unforgettable helicopter journey comprising 4 circuits

offering unrivalled spectacular views and photographic

opportunities. This will put the full breadth and height of the falls

into glorious perspective within the surrounding environment.

Please see current pricing in Important Information.

Overnight: A'zambezi River Lodge or similar, Victoria Falls

Meals included: Breakfast

Day 4 Victoria Falls - Free Day
Today, enjoy a well-deserved free day at leisure in Victoria Falls

or choose to embark on an optional activity in Chobe National

Park. While you're here you could opt to take part in an array of

wonderful activities on offer in this magical destination.

Optional Activity: Full Day Safari Game Drive & Cruise in Chobe

National Park

Enjoy a full-day safari in the famous Chobe National Park and

keep your cameras ready for some incredible photo

opportunities. Search for the Big Five including, lions, rhinos

leopards, buffaloes & more! Game drives are conducted in

comfortable, open 4x4 vehicles accompanied by professional

English-speaking field rangers and trackers, ensuring an

informative and detailed safari experience. Enjoy a cruise along

the Chobe River, which offers one of the most unique and

immersive safari experiences in Africa. The river forms the

northern boundary of the park, creating a natural habitat where

wildlife gathers, making river cruises an ideal way to observe

animals from a different vantage point compared to traditional

game drives. A buffet lunch will be included at a nearby hotel.

Please see current pricing in Important Information.

Overnight: A'zambezi River Lodge or similar, Victoria Falls

Meals included: Breakfast

Day 5 Victoria Falls, Zimbabwe - Hazyview, South Africa
This morning, depart Victoria Falls and be transferred to the

airport in time for your flight to Kruger. Upon arrival, transfer to

Sanbonani Resort in Hazyview, near Kruger National Park. The

resort boasts 50 luxurious hotel rooms with full en-suite

bathrooms, televisions, telephones, coffee and tea facilities. All

the rooms have air-conditioners and ceiling fans for hot summer

nights. The rooms overlook lush gardens and have easy access to

the swimming pool. Relax in the spa and wellness centre, enjoy

the food at the restaurant or enjoy a sundowner in the bar

(additional charges may apply).

Overnight: Sanbonani Resort Hotel & Spa or similar, Hazyview

Meals included: Breakfast; Dinner

The Itinerary
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Day 6 Hazyview - Kruger National Park - Full Day Game
Drive
Today, enjoy a full-day game drive in Kruger National Park on

custom-built open safari vehicles, which affords all guests

comfort for optimal views for animal sightings! Get your cameras

ready as you enter the Kruger National Park. Keep a lookout for a

pride of lions, majestic herds of elephants or lone roaming

elephant bulls, a solitary leopard lying in a shady tree, the rare

rhino, and hordes of buffalo, as well as a multitude of other wild

animals and birds, like hornbills, eagles, secretary birds, hippos,

zebras, giraffes, not forgetting the abundance of bucks, like

impala & kudus. The guides will share their knowledge to ensure

you have the best safari experience possible. After an

exhilarating full day safari, return to the resort and enjoy some

time at leisure before dinner.

Overnight: Sanbonani Resort Hotel & Spa or similar, Hazyview

Meals included: Breakfast; Dinner

Day 7 Sanbonani Resort - Free Day
Enjoy a full day at leisure to relax at the resort enjoying the

facilities or choose to embark on an optional activity. Optional

Activity: Full-Day Panorama Route Tour & Lunch After a delicious

breakfast, be met by your guide and embark on a full day touring

the beautiful Panorama Route. This is a scenic road connection

with several cultural and natural points of interest such as God's

Window, Bourke's Luck Potholes and the Three Sisters. Please

see current pricing in Important Information.

Optional Activity: Half-Day (Morning or Afternoon) Kruger

National Park Safari Game Drive

Enjoy a half-day game drive through Kruger National Park for the

opportunity to spot more incredible wildlife! Please see current

pricing in Important Information.

PPlease nolease notte: Oe: Only one only one of the belof the below opw optional activities ctional activities can be selean be selectcteded

due tdue to the timing oo the timing of the tf the tourours.s.

Overnight: Sanbonani Resort Hotel & Spa or similar, Hazyview

Meals included: Breakfast; Dinner

Day 8 Hazyview - Kruger National Park - Full Day Game
Drive
Enjoy another full-day game drive in Kruger National Park in

search of the Big Five and more magnificent wildlife!

Overnight: Sanbonani Resort Hotel & Spa or similar, Hazyview

Meals included: Breakfast; Dinner
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Day 9 Sanbonani Resort, Hazyview - Cape Town, South
Africa
Enjoy breakfast before departing the resort and being transferred

to Kruger airport for your direct flight back to Cape Town. For

those wanting to rise early and catch the last glimpses on a

morning safari before departure, there is still time to embark on

another optional safari excursion in Kruger National Park before

departing. Upon arrival in Cape Town, you’ll be met by a

representative and transferred to the hotel. Check-in starts from

14:00 onwards however, if you arrive earlier, luggage can be

stored at the hotel while you explore the beautiful seaside city of

Cape Town. Cape Town is a coastal city located in the Western

Cape province of South Africa. Known for its stunning natural

beauty, including its famous Table Mountain which offers

panoramic views of the city and surroundings. Cape Town has a

rich history and cultural heritage with a thriving arts scene,

excellent restaurants and a range of outdoor activities.

Optional Activity: Morning Kruger National Park Safari Game

Drive

Enjoy a half-day game drive through Kruger National Park for the

opportunity to spot more incredible wildlife! Please see current

pricing in Important Information.

Overnight: Pullman Cape Town Hotel or similar, Cape Town

Meals included: Breakfast

Day 10 Cape Town Half-Day City Tour
Enjoy a morning tour of the Mother City, venturing through the

streets crowded with history. This tour includes visiting Table

Mountain or, in the event of inclement weather, Table View for

the best views of Table Mountain. Highlights include the South

African Museum, Company Gardens, Malay Quarter/Bo-Kaap

and Green Market Square. In the early afternoon, you'll return to

the hotel and enjoy the rest of the day at leisure to explore the

wonders of Cape Town.

PPlease nolease notte: Te: This this tour exour excludes the Tcludes the Table Mable Mounounttain cain cable cable car tickar tickeett

which custwhich customeromers cs can puran purchase on tchase on tourour..

Overnight: Pullman Cape Town Hotel or similar, Cape Town

Meals included: Breakfast

Day 11 Cape Town Free Day
Enjoy a full day at leisure or choose to embark on an optional

excursion.

Optional Activity: Full-Day Cape Peninsula Tour

See all the top sights along South Africa’s Cape Peninsula on this

full-day tour from Cape Town. Explore the Atlantic SeaBoard,

passing the beautiful beaches of Clifton and Camps Bay. Stop at

Hout Bay Harbour and take an optional boat ride to Duiker Island

to see the Cape fur seals (not included, to be purchased while on

tour). Discover Chapman’s Peak Drive, known as one of the

world’s most beautiful drives, before exploring the Cape of Good

Hope Nature Reserve and Cape Point. Continue to Boulders

The Itinerary
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Beach known for the colony of African Penguins, then visit

Simon’s Town which is home to South Africa’s Naval Base. Please

see current pricing in Important Information.

Overnight: Pullman Cape Town Hotel or similar, Cape Town

Meals included: Breakfast

Day 12 Cape Town Free Day
Today, enjoy another full day at leisure to explore this

magnificent city.

Optional Activity: Full-Day Cape Winelands Tour

This delightful drive winds to the heart of the Cape Winelands

through scenic mountain ranges, vineyards and Cape Dutch

homesteads. Head off to Stellenbosch, the heart of South Africa’s

wine industry, where Waterford Estate waits. Travel over the

Helshoogte Pass to Franschhoek to enjoy a wine tasting before

taking time to experience the fabled culinary skills of the

Franschhoek chefs at one of the many award-winning restaurants

(lunch not included). You'll then continue onward to Paarl, one of

the Cape’s first farming districts. The town is set at the foot of a

cluster of remarkable granite domes from which it takes its name.

The stop for the day is at a wine estate on the Paarl Wine Route.

Please see current pricing in Important Information.

Overnight: Pullman Cape Town Hotel or similar, Cape Town

Meals included: Breakfast

Day 13 Cape Town - Australia (or New Zealand)
Today, you'll be transferred to Cape Town Airport for your flight

back to Australia (or New Zealand). Please note: Customers may

transfer via Johannesburg, please remain within the airport in

preparation for your ongoing flight. You may be required to

collect your luggage and check-in again at the airport.

Tour Only Package: Your adventure concludes at the end of the

tour. Please make your own arrangements for your onward

journey.

Meals included: Breakfast; In-Flight

Day 14 Arrive in Australia (or New Zealand)
PPlease nolease notte: Se: Some custome customeromers may arrivs may arrive +1 daye +1 day..

Tour Only Package: Day 14 of this itinerary is not included.

Meals included: None
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HIGHLIGHTS
Experience a once-in-a-lifetime South African safari

Stay in a resort close to Kruger National Park

Search for the Big Five, including lions, leopards, rhinos, elephants,
buffalos and more

Discover the beauty of Kruger National Park

Experience the thrill of two exhilarating full-day safari game drives

Unwind with a full day at leisure to explore the amenities of the lodge

Relax by the pool or opt for a sundowner at sunset while admiring the
magnificent views

Witness the awe-inspiring beauty of Victoria Falls

Embark on a tour of the falls with a knowledgeable guide

Enjoy a full day at leisure around Victoria Falls

Spend two nights at leisure in Johannesburg

FLIGHTS
Return international full-service flights (economy class), surcharges may
apply (Excludes Tour Only package)

One-way internal flight from Johannesburg, South Africa to Victoria
Falls, Zimbabwe

One-way internal flight from Victoria Falls, Zimbabwe to Kruger
Airport, South Africa

ACCOMMODATION
2 nights of 4-star hotel accommodation in Johannesburg, South Africa

4 nights at Sanbonani Resort in Hazyview, South Africa

3 nights of quality lodge accommodation in Victoria Falls, Zimbabwe

DINING
13 meals, including daily breakfast

ESSENTIALS
Qualified safari field rangers and trackers

English-speaking guides for city tours

Airport taxes and surcharges

TRANSPORT
Private air-conditioned vehicles

Open-air 4x4 vehicles (safari drives)

TRANSFERS
Return airport transfers (Excludes Tour Only package)

ITINERARY 2 CAPE TOWN EXTENSION
All of the above, plus:

Discover Cape Town, dominated by the magnificent Table Mountain

Enjoy a morning tour of Cape Town, venturing through historical
streets

Marvel at the views from the incredible Table Mountain

See the South African Museum, Company Gardens, Malay Quarter/Bo-
Kaap and Green Market Square

Discover Cape Town with two full days at leisure

One-way internal flight from Kruger Airport to Cape Town

4 nights of 5-star hotel accommodation in Cape Town

3 additional meals

Please note: Itinerary 2 only includes one night in Johannesburg.
Please note: This itinerary can also be purchased as a Tour Only
Package at checkout.

Tour Inclusions
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Our Policies

Cancellation and Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent ;

TripADeal is a booking services provider,

and curates the Travel Offers available on

our website. We act as your booking

agent, and we receive payment for the

Booking Services as part of the booking

price, however, we do not provide any of

the Travel Services (flights,

accommodation, tours or other products

or services) included in your booking –

the Travel Services are provided by a

number of third party Travel Suppliers.

• each booking is unique ; our Travel

Offers are made up of a variety of

different components and are, during the

booking process, uniquely tailored to suit

your requirements, for example,

departure dates and ports, flight and

room upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible ; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package ; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable ; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us. If your

plans change, you can receive a full

refund (excluding credit card fees) if you

cancel at least 12 months in advance to

your scheduled departure date.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms and Conditions

By placing your booking with us, you

acknowledge and agree to our Terms &

Conditions, Privacy Policy and Cancellation

Policy.

Offer Essentials

This Travel Offer is valid for travel on

selected dates until the 5 December 2027.

Minimum group size 4, maximum group

size 12 per vehicle.

This Travel Offer is priced per person

based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Single Traveller Supplement

For solo travellers, a full-priced voucher

must be purchased.

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Child Policy

• No child discounts are offered. The full

price applies to all children travelling

with their parents.

• Valid for children 10 years old and over.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 18 yesponsible adult 18 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Flights

Departure Cities

Sydney, Melbourne, *Brisbane, *Adelaide,

*Perth or *Auckland

Departure City Surcharges

Brisbane or Perth: $100 per person

Adelaide: $200 per person

Auckland: $300 per person

International Flight(s)

Full-service airline(s)

• Cabin Class: Economy Class

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

• C• Cabin Class: Eabin Class: Ecconomonomy Classy Class

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

PPlease nolease notte: Fe: Frrom Austrom Australia, the flyingalia, the flying

journejourney ty to yo your destination may tour destination may takake up te up too

28 hour28 hours, with up ts, with up to 2 sto 2 stops. Tops. This is prhis is proovidedvided

as a guide only - actual flighas a guide only - actual flight durt duration cation canan
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vvary depending on avary depending on availability and airlineailability and airline

schedules. Yschedules. Your bookingour booking’’s final des final dettails will beails will be

ccononfirmed tfirmed to yo you via email oncou via email once ave available.ailable.

From Auckland, the flying journey to your

destination may take up to 32 hours, with

up to 2 stops. This is provided as a guide

only - actual flight duration can vary

depending on availability and airline

schedules. Your booking’s final details will

be confirmed to you via email once

available.

Domestic Flight(s) Used

• Cabin Class: Economy Class

• Route: Johannesburg, South Africa to

Victoria Falls, Zimbabwe

• Route: Victoria Falls, Zimbabwe to

Kruger Mpumalanga, South Africa

• Route: Kruger Mpumalanga, South Africa

to Cape Town, South Africa (Itinerary 2

Only)

PPlease nolease notte: Ie: If purf purchasing the Tchasing the Tour Oour Onlynly

PPackackagage, ine, intternal airfernal airfarares within yes within your tour tour arour aree

still included.still included.

Domestic Flight Information

Baggage allowance per person:

1 x 20kg of checked baggage

1 x 7kg of carry-on baggage

Preferred Airline Surcharge

• Cabin Class: Economy Class

• Qantas: $475 per person

• Singapore Airlines: $370 per person

PPlease nolease notte:e:

• P• Prreefferrerred airlines ared airlines are subjee subject tct to avo availabilityailability..

IIf wf we are are unable te unable to fulfil yo fulfil your rour request, theequest, the

aboabovve extre extra ca cost will be rost will be reefunded.funded.

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed.ed.

• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• P• Prreefferrerred airline red airline reefferers ts to the marko the markeetingting

ccarrier and carrier and could include could include codesharodesharee

partnerpartners.s.

Arrive Early and Stay Behind Options

Fly out and return home up to 60 days pre

and post your tour dates.

Arrive Early

Johannesburg, South Africa - From $300

per person, subject to availability.

Stay Behind

Johannesburg, South Africa (Itinerary 1) -

From $300 per person, subject to

availability.

Cape Town, South Africa (Itinerary 2) -

From $300 per person, subject to

availability.

PPlease nolease notte:e:

This option incurs a fee for adjusting the

departure or return dates. This fee does

not include extra nights’ accommodation,

meals and/or airport transfers, which will

be at your own cost.

In addition, airport transfers listed as an

inclusion on the Travel Offer are

considered void in the event that you

select an Arrive Early/Stay Behind option.

As such, you will need to arrange your own

transfers at your cost.

We strongly advise against booking any

pre or post-tour travel arrangements/

accommodation until TripADeal confirms

your flight details. If you choose to book

before confirmation, we recommend

opting for refundable reservations or

having backup plans in case the tour does

not proceed.

Internal Flights

: If you select to Arrive Early or Stay

Behind into a city other than the one

where the tour begins or concludes (where

applicable), the package will include an

internal flight to your destination. This

offer applies only to the cities listed in our

Arrive Early & Stay Behind Options. If you

wish to forfeit this flight, please advise our

friendly team at the time of purchase.

Please note that the package's cost does

not change when you choose to forfeit

your connecting flight.

PPlease nolease notte: Ie: If yf you rou request tequest to fly ino fly intto citieso cities

nonot listt listed in our "ed in our "ArrivArrive Ee Early & Sarly & Sttay Bay Behindehind

OOpptions"tions", w, we may be able te may be able to custo customise yomise yourour

itineritineraryary. I. If possible, the flighf possible, the flight't's cs cost will beost will be

charchargged as an extred as an extra.a.

Cancellations & Changes

: Flight booking changes or cancellations

after air tickets have been issued are not

guaranteed and may incur additional fees

and fare difference, subject to the airline

cancellation and change policies. Flight

changes are subject to availability at the

time of booking.

High-Season

: A high-season Arrive Early or Stay Behind

can be purchased for an additional charge,

subject to availability. For pricing, please

refer to the cart.

+ 60 days

: You can fly out up to 60 days before your

package’s start date, and/or return home

60 days after your package's end date.

Should you wish to fly out or return home

for more than 60 days from the tour,

please contact us to request availability.

Additional costs may apply.

Estimated dates

: Your estimated departure, return, and

arrival dates are all subject to availability

and may vary. The confirmed schedule for

all flights will be provided when you

receive your flight tickets.

High season surcharges apply to flights

departing between the below date ranges:

• 3rd April 2026 - 20th April 2026

• 26th June 2026 - 17th July 2026

• 18th September 2026 - 9th October

2026

• 12th December 2026 - 18th December

2026

• 19th December 2026 - 3rd January 2027

• 4th January 2027 - 26th January 2027

• 19th March 2027 - 28th April 2027

• 19th June 2027 - 18th July 2027

• 11th September 2027 - 10th October

2027

• 10th December 2027 - 19th December

2027

• 20th December 2027 - 3rd January 2028
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Stopover Packages

* Singapore

Includes:

• 2, 3 or 5 nights in 4-star accommodation

• Daily breakfast

• Return airport transfers

For pricing, please refer to the payment

cart at checkout.

• When a pre and post-tour stopover is

chosen, the same stopover location must

be chosen each way, due to the airline

used.

• When selecting to Arrive Early for your

tour in conjunction with a Stopover

Package, your fly out date from home

will take place before the stopover.

• When selecting to Stay Behind after your

tour in conjunction with a Stopover

Package, your stopover will take place

before your final flight home.

• Stopover packages are subject to

availability.

• In the event that a purchased stopover

package and a purchased preferred

airline upgrade are not compatible, you

will have the option to receive a refund

for the preferred airline upgrade or be

offered an alternative stopover city

option, e.g if you choose to fly with

Singapore Airlines you cannot stopover

in Dubai.

• Blackout dates apply to flights departing

between the below date ranges:

2026

Christmas and New Years Eve - 18

December 2026 to 3 January 2027

2027

Singapore Grand Prix: 30 September - 05

October 2027 (dates are still tbc)

Christmas and New Years Eve - 20

December 2027 to 3 January 2028

Flight Class Upgrades

Business Class: For pricing, please refer to

the payment cart at checkout.

PPlease nolease notte:e:

• F• Flighlight upt upgrgrades arades are subjee subject tct to avo availabilityailability

and pricing changand pricing changes (if wes (if we ce cannoannot fulfil yt fulfil yourour

rrequest, the upequest, the upgrgrade cade cost will be rost will be reefunded).funded).

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed.ed.

Outbound Flights

PPlease nolease notte: De: Due tue to fligho flight scheduling andt scheduling and

avavailabilityailability, some departur, some departures may oces may occur oncur on

DDay 0. Affay 0. Affeectcted custed customeromers must be avs must be availableailable

tto depart the day beo depart the day befforore. Fe. Flighlight times will bet times will be

indicindicatated on yed on your final documenour final documents, issued 4-6ts, issued 4-6

wweeeks beeks befforore departure departure.e.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and

land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Tour Only Package

• Your holiday may be shorter, as travel

days for flights are not included in the

Tour Only Package.

• The Tour Only Package does not include

return international airfares or airport

transfers.

• You will need to arrange your own

transportation to the accommodation at

the start of the tour.

• At the conclusion of the tour, you will be

responsible for booking your own

onward travel.

• We strongly advise against booking any

pre or post-tour travel arrangements

until TripADeal confirms that the tour

has met the required number of

travelers. If you choose to book before

confirmation, we recommend opting for

refundable reservations or having backup

plans in case the tour does not proceed.

Click here for full Tour Only Terms and

Conditions

Accommodation

Accommodation Used:

3 & 4-Star Properties (Self-Rated)

• Johannesburg, South Africa: Radisson

Hotel & Convention Centre O.R. Tambo

Airport, or similar

• Hazyview, South Africa: Sanbonani

Resort Hotel & Spa

• Victoria Falls, Zimbabwe: A'zambezi River

Lodge or similar

Itinerary 2 Only:

5-Star Property (Self-Rated)

• Cape Town, South Africa: Pullman Cape

Town Hotel or similar

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.

Extra Nights

Not available.

PPlease nolease notte: Ie: If yf you arou are ine inttererestested in bookinged in booking

additional nighadditional nights ots of acf acccommodation prommodation pre ore or

postpost-t-tourour, please w, please wait unait until ytil you rou reecceiveive ye yourour

trtravavel documenel documenttation appration approoximatximately 4-6ely 4-6

wweeeks beeks befforore departure departure fe for the cor the cononfirmed listfirmed list

oof hof hottels. Iels. If booking yf booking your oour own additionalwn additional

acacccommodation dirommodation direectly with the hoctly with the hottel,el,

please be awplease be awarare that ye that you may be rou may be requirequired ted too

changchange re rooms at the stooms at the start/end oart/end of yf your tour tourour..

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Optional Tours/activities

• Day 3: Zambezi Sunset River Cruise -

$130 per person

• Day 3: Helicopter Flight of Angels - $340

per person

• Day 4: Full-Day Safari Game Drive &

Cruise in Chobe National Park - $400 per

person
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• Day 7: Half-Day (morning or afternoon)

Kruger National Park Safari Game Drive -

$250 per person

• Day 7: Full-Day Panorama Route Tour &

Lunch - $395 per person

• Day 9: Morning Kruger National Park

Safari Game Drive - $250 per person

Itinerary 2 Only

• Day 11: Full-Day Cape Peninsula Tour -

$260 per person

• Day 12: Full-Day Cape Winelands Tour -

$200 per person

PPlease nolease notte:e:

• T• The ophe optional ttional tourours lists listed aboed abovve must bee must be

purpurchased on chechased on checkckout or oout or ovver the phoneer the phone

bebefforore submitting ye submitting your passengour passengerer

ininfformation formation form (orm (subjesubject tct to avo availabilityailability).).

• S• Some tome tourours or shors or shore exe excurcursions rsions requirequiree

minimum numberminimum numbers ts to opero operatate.e.

• O• Opptional ttional tourours may vs may vary depending on locary depending on localal

cconditions and/or anonditions and/or any uny unffororeseeseen een evvenentsts

cconconcerning the timing on the day oerning the timing on the day of thef the

ttourour. S. Some tome tourours ars are ve very popularery popular, and, and

therthereefforore ave availability cailability cannoannot alwt alwayays bes be

guarguaranantteeed, it is advisable ted, it is advisable to book ino book in

advadvancance te to avo avoid disappoinoid disappointmentment.t.

Exclusions

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer

• Meals/beverages not stated in the deal

offer

• Optional gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

• Mandatory city tax

Gratuities / Tipping

South Africa

Gratuities (tips) are not included for the

services while on safari. The recommended

tip is 60 ZAR (approx $5 AUD) per person

per day. This covers the guide/leader and

the driver and will be collected on tour.

Victoria Falls, Zimbabwe

Gratuities (tips) are not included for the

services while on safari. The recommended

tip is 3 USD (approx $5 AUD) per person

per day. This covers the guide/leader and

the driver and will be collected on tour.

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Other Important Information

TOUR GUIDE VS. TOUR LEADER

Tour Guide:

Often locals with intimate knowledge of an

area, its culture, and history. Their role

entails providing commentary, routing the

tour, and seeing that people have a good

time. They are a licensed, qualified expert

who supplies specific information on the

history, art, architecture and culture of the

city/village/attraction where they are

guiding the tour. The guide meets the

group at the required place and leaves it at

the end of the tour; they do not travel with

the group.

Tour Leader:

An experienced person tasked with

ensuring the smooth operation of tours, as

well as providing practical support to

passengers throughout the whole trip.

Their role primarily includes assisting with

accommodation, transportation between

locations, and communication with tour

guides at each stop. A tour leader may

provide general guidance around a city or

village and offer information on the place

visited on the bus. However, they are not

required to have specific art, architecture,

or historical knowledge. They are not

allowed to provide a guided tour or

commentary of a city/village/attraction

once there and, if caught doing so, can be

fined.

PPlease nolease notte: Te: Tour leaderour leaders/guides ars/guides are noe not at a

ststandarandard inclusion in all trd inclusion in all travavel oel offfferers. Ts. Tourour

leaderleaders/guides will only be made avs/guides will only be made availableailable

when rwhen requirequired ted to enhanco enhance the experience the experience oe off

the destination fthe destination featureatured.ed.

CLIMATE & AVERAGE TEMPERATURES

Johannesburg, South Africa

Johannesburg is situated on the Highveld

Plateau and has a subtropical highland

climate. The city enjoys a sunny climate,

with the summer months (October to

April) characterised by hot days followed

by afternoon thundershowers and cool

evenings, and the winter months (May to

September) by dry, sunny days followed by

cold nights. Temperatures in Johannesburg

are usually fairly mild due to the city's high

elevation, with an average maximum

daytime temperature in January of 25.6°C,

dropping to an average maximum of

around 16°C in June. The UV index for

Johannesburg in summer is very high,

often reaching 11 due to the high

elevation and proximity to the equator.

Victoria Falls, Zimbabwe

In the area of Victoria Falls, the climate is

subtropical, with a mild and dry winter

from mid-May to mid-August (during

which, however, nights are cold), and a hot,

humid summer from mid-November to

mid-March. The rains occur in the form of

downpours or thunderstorms during these

summer months. Between September and

November, before the rainy season, there

is a hot period, which is in fact the hottest

of the year, with temperatures easily

reaching 35°C, and sometimes up to 40°C,

even though the humidity is not as high as

in summer. October is the hottest month

of the year. On the contrary, in winter,

when the weather is nice during the day,

the temperature at night may approach

freezing (0°C).

Cape Town, South Africa (Itinerary 2

Only)

Cape Town has a Mediterranean-style

climate: wet and cool winters, and dry and

warm summers. The annual average

temperature in Cape Town is a delightful

17°C.
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Weather

We always suggest referring to an online

source for the most up-to-date weather

information for your destination/s.

FLIGHTS

Seat Selection & Frequent Flyer Points:

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Dietary Requests

Meal options and availability differ

between airlines and routes therefore not

all dietary requests can be accommodated.

If your flight includes meals we will select

the most suitable option available based

on the dietary requirements you have

specified. All meal requests are subject to

airline approval and are not guaranteed,

therefore we recommend preparing for

your flight by bringing appropriate food for

yourself, as required.

Passport Validity:

Customers must provide valid passport

details either at the time of purchase or no

later than 90 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

COACH TOUR

Meals:

For meals not included, the tour leader

(when available) will offer assistance with

reservations, suggestions and directions to

local restaurants. It is your responsibility to

notify us of any dietary requests/

requirements.
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Luggage:

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage from the

vehicle to the hotel room and back to the

vehicle. The driver will assist with the

uploading and unloading of bags from the

vehicle.

OTHER

Mobility:

If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required:

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind,

your home schedules and timings might

not be adhered to on tour - it's all part of

the fun!

A moderate level of fitness will be

required.

Expect a moderate pace of touring with a

focus on guided tours that may include full

days with extended activity, guided city

tours or nature walks. You will require a

general level of fitness for unassisted

navigation of stairs and inclines, longer

distances with possible periods of standing

when visiting sites, walking on sloping,

uneven ground or elevations. You will be

responsible for your own luggage and have

the ability to board all modes of transport

without assistance. Please note: Many

areas may be inaccessible to wheelchairs

or mobility scooters, where the unassisted

use of personal walking sticks and other

aids may be required. Although some

assistance may be available, every traveller

should be self-reliant during all aspects of

their travel.
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Yellow Fever:

A valid international certificate of

vaccination against Yellow Fever is

required in many countries. You may need

to present this on arrival at the airport or

border crossing. Some countries will refuse

entry if you are unable to present your

certificate. It's also common for your home

country to request a Yellow Fever

certificate upon arrival.

You must check with your doctor well

before leaving home about the Yellow

Fever requirements for the countries you'll

be visiting.

Sightseeing:
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Wildlife sighting:

TripADeal cannot guarantee animal

sightings on tour. Wildlife are

unpredictable and factors such as weather

conditions, predatory fear and animal

movements can impact sightings.

Shopping:

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts.

Do not make any purchases you are not

comfortable with or feel pressured into. If

you are uncertain or need assistance with

the language barrier, please seek

assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions

regarding shopping for further information.
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Visas

South Africa

A tourist visa for South Africa is not

required for stays up to 90 days if

travelling on an Australian or New Zealand

Passport. Travellers must ensure their

passport is machine-readable and contains

at least two blank pages.

Zimbabwe

A tourist visa is a strict requirement when

travelling to Zimbabwe on an Australian or

New Zealand Passport. Visa options,

including Single Entry, Double Entry, and

the KAZA Uni-Visa, are available for

purchase either online prior to departure

or upon arrival at the port of entry (Visa

On Arrival - VOA). All visa fees are payable

in US Dollars cash (Please bring the exact

amount in USD cash).

Travellers must consult their full itinerary

to determine the correct visa type

required, as border crossings or overnight

stays in neighbouring countries will affect

the validity of a Single Entry, Double Entry

or KAZA Uni-Visa.

New Zimbabwe Immigration

Requirements

To streamline and speed up the

immigration process on arrival, the

Zimbabwe Immigration Department has

implemented an online immigration

declaration form that ideally should be

completed by all travellers prior to arriving

at any Zimbabwean border post, including

Victoria Falls Airport. This new online

process will, in time, replace the manual

immigration declaration form and is aimed

at improving the guest experience at

border control.

If travellers can’t fill it out beforehand,

there are fallback options: Completing it

on arrival via your own device (if there is

Wi-Fi).

Using devices provided by immigration at

the point of entry.

Or filling out a physical form upon arrival, if

necessary.
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Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.

Whether it’s a potential medical

emergency, a flight cancellation, a delayed

suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-

insurance

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

• Changes - $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Name Changes Due To Passenger Error

• If the incorrect name has been provided,

charges of $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

Travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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