
Sail down the Danube River from Vienna to Bucharest in

this exciting 13-day European river cruise package, visiting

seven countries: Romania, Bulgaria, Serbia, Hungary,

Slovakia, Austria and Croatia.

Start your experience in Austria, with a city walking tour of

Vienna, visiting the impressive buildings along the

Ringstrasse, Saint Stephen Cathedral and the famous Vienna

Opera.

The Amadeus Nova will be your home away from home for

eight nights, ready to carry up to 158 guests. Around each

corner, discover elegant spaces to roam, multiple dining

venues, a heated swimming pool and unparalleled views

from every suite. Plus, choose from three different packages

with fantastic shore excursions and cultural experiences

available at most destinations (details at checkout and

Important Info).

Continue your voyage to Slovakia’s quaint town of

Bratislava, where you can admire sights such as the

Primatial Palace and Saint Martin’s Cathedral. Reach

Hungary, with stops in picturesque Esztergom and striking

Budapest. Stop in Croatia’s Vukovar before reaching Serbia

and its capital, Belgrade. After further sightseeing down the

Serbian side of the Danube, reach the fortress of Golubac

with its magnificent views, and in Donji Milanovac seat on

the sun deck and relax as you cruise through one of the

most impressive gorges in Europe, with stunning views of

the Carpathian and Balkan mountains.

Discover the untamed beauty of the Danube Delta in

Romania, and disembark in quaint Festeti, also known as

‘Little Paris’. Travel to capital Bucharest for a city tour and

time at leisure before your flight home.

This 13-day package includes return international full-

service flights, an 8-night 5-star Amadeus river cruise, all

gourmet meals onboard, 2 nights of 4-star hotel

accommodation on tour and much more.

Book Itinerary 2 for an 18-day package including time in

Prague, Czech Republic, plus a visit to Bran Castle in

Transylvania, Romania, the home of the mythical Count

Dracula according to Bram Stocker’s books.

Want more? Choose from three fantastic land activity

packages, upgrade your cabin, or extend your itinerary with

Arrive Early & Stay Behind options.
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Day 1 Australia (or New Zealand) - Vienna, Austria
Today, depart for Vienna, Austria.

Meals included: In-Flight

Day 2 Welcome to Vienna!
Welcome to the beautiful city of Vienna. Upon arrival, be met by

a representative and transferred to the hotel. The remainder of

the day will be at leisure.

Overnight: Hotel Arcotel Kaiserwasser or similar, Vienna

Meals included: None

Day 3 Vienna Walking City Tour - Board 8-night Luxury
Amadeus River Cruise
Embark at 16:00

This morning, enjoy a guided walking city tour in the ‘Imperial

City’ of Vienna.

There is much to see in this vibrant capital city: its imperial

palaces, the impressive buildings along the Ringstrasse, Saint

Stephen Cathedral and the famous Vienna Opera among many

others. In the afternoon, be transferred to the Danube port of

Vienna for your cruise embarkation at 16:00 on the brand new

5-star Amadeus Nova ship. The friendly crew of the Amadeus will

be awaiting your arrival. Soon after, the Cruise Director will invite

you for a welcome cocktail followed by a specially-prepared

welcome dinner. The cruise will stay docked in Vienna for the

night.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Dinner

Day 4 Vienna, Austria - Bratislava, Slovakia
Vienna: Depart 02:00 - Bratislava: 07:00 to 23:00

The ship will depart Vienna at 02:00 and spend the night cruising

for an early arrival into the Slovakian capital of Bratislava before

breakfast. It's a romantic city, with its impressive Gothic and

Baroque buildings. Enjoy time at leisure to experience the city,

which is dominated by the imposing Bratislava Castle high above

the streets below. Alternatively, join an optional shore excursion -

City Tour of Bratislava (not included). Stroll to the historic city

centre, where you can admire sights such as the Primatial Palace

and St Martin’s Cathedral.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 5 Esztergom, Hungary - Budapest
Esztergom: 07:00 to 08:30 - Budapest: 12:00 to 21:00

After breakfast, you might like to join an optional guided tour to

Esztergom and Szentendre – two towns which, though vastly

different, are equally fascinating.

In the former Hungarian capital of Esztergom, you follow the

footsteps of Hungarian kings and clerics, while the artists’ town

of Szentendre is unique due to the many museums and

contemporary galleries housed there. Passengers who choose to

remain on board will, in the meantime, continue to Budapest,

where those who opted for the tour will rejoin the ship for lunch.

In order to enjoy the magnificence of the Hungarian capital, you

might like to go on a city sightseeing tour during the afternoon

(not included).
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In the evening, you will enjoy an atmospheric cruise through

Budapest, also known as the “Paris of the East”, which is festively

lit up at night, revealing Budapest’s most beautiful side. A folklore

show on board will complete the experience.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 6 Vukovar, Croatia
Arrive 12:30 - Depart 22:00

Your cruise ship reaches the eastern Croatian town of Vukovar

after lunch. You can take an optional city sightseeing tour,

followed by a breathtaking optional excursion to the Kopacki Rit

Nature Park. This 23-hectare nature reserve, situated at the

confluence of the Drava and Danube Rivers, is home to a diverse

bird population and provides a protected environment for many

species of plants and animals. Explore this wetland by boat and

enjoy the unspoilt beauty of nature before returning to your

Amadeus ship for dinner. The ship departs for Belgrade during

the night.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 7 Belgrade, Serbia - Cruising the Danube River
Arrive 08:00 - Depart 23:59

This morning arrive in Belgrade. Known as the 'White City',

Belgrade is one of the most historically-rich cities in Serbia, and

sits at the juncture of the Danube and Sava Rivers.

Highlights of the city include the Parliament, Terazije Square, the

Palace of Princess Ljubica and Saint Sava Temple - the largest

Orthodox Church in Serbia. The city has a vibrant pedestrian area

with plenty of shops and markets to browse. To sample the local

cuisine, head to Skadarska Street (Skadarlija), a popular dining

precinct where the spirit of Old Belgrade is alive and well.

Explore the city at leisure, or take the opportunity to join the

optional shore excursion - Morning city tour of Belgrade (not

included). Tonight, continue cruising along the Danube.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 8 Golubac, Serbia - Donji Milanovac, Serbia
Golubac: 07:00 to 10:00 - Donji Milanovac: 13:00 to 14:30

The fortress of Golubac, with its magnificent views, has an

equally magnificent past, filled with the spirits and sounds of

successful battles to defend the fortress. You might like to take a

leap back to the Stone Age on the alternative excursion to the

architectural site of Lepenski Vir with its exciting excavations and

exhibits.

For an active adventure, you can opt to join a hike through the

magnificent Djerdap National Park to its famous Kovilovo

viewpoint. Rejoin the ship in Donji Milanovac and spend the

afternoon on board for a truly impressive natural spectacle. Take

a seat on the sun deck and relax as you cruise through one of the

most impressive gorges in Europe, which also marks the border

between Serbia and Romania.
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In one section, the river narrows to a scant 200 meters wide and

80 meters deep. The majestic views of the Carpathian and Balkan

mountains paint a memorable scene.

As you cruise, look for the small monastery church of Mraconia

and the enormous 40-meter rock sculpture of the Dacian King

Decebalus near Dubova.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 9 Svishtov, Bulgaria - Rousse, Romania - Giurgiu,
Romania
Svishtov: 13:00 to 14:00 - Rousse: 18:00 to 20:00 - Giurgiu:

20:30 to 22:00

Admire the changing scenery as the ship makes its way around

river bends and through the Iron Gates – a picturesque passage

named for the two hydroelectric dams that control the water

flow. Watch from the deck as the vessel passes through the

narrow gorge between the Carpathian and Balkan Mountains

which forms a natural border between Serbia and Romania. Keep

an eye out for the many caves and rock sculptures hidden among

the steep hills overlooking the Danube.

Spend the morning cruising the Danube River through the

Bulgarian countryside, gazing out upon delightful homes and

colourful villages from the comfort of the ship’s deck.

Those who wish, can take part in an on-land optional excursion

to Veliko Tarnovo and Arbanassi (not included). The tour will

begin from Svishtov, and includes an exciting morning filled with

culture and history, as well as lunch in a local Bulgarian

restaurant.

The ship will continue to Rousse, where those who opted for the

optional tour will meet back up with the cruise.

After lunch, the journey continues downriver. In the evening you

can enjoy a festive Gala Dinner with your captain and an evening

program which will be a great way to end the day.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 10 Danube Delta - Harsova, Romania
Arrive 09:00 - Depart 23:00

The natural beauty of the Danube Delta is on full display today.

Open your eyes, you're in paradise!

From Hârşova, discover the breathtakingly beautiful Danube

Delta, one of the largest wetland biotopes in the world and a

UNESCO World Heritage Site with a rich variety of flora and

fauna. The bus takes you from Hârşova to Tulcea, to your

excursion boats, for a delta safari and a voyage of discovery

through the beautiful nature reserve (not included, only bookable

on board).

In the evening, a folklore program awaits you on board.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner
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Day 11 Fetesti, Romania - Bucharest Walking City Tour
Arrive 09:00

During breakfast, reach the Romanian town of Fetesti, where you

leave your floating hotel.

After disembarking, you will be transferred to Bucharest, and

check in at a centrally-located 4-star hotel.

Thereafter, you can take part in a guided sightseeing tour through

this vibrant city, which has a population of approximately two

million and a unique charm thanks to its eclectic mix of buildings

from different eras. Enjoy a guided panoramic bus tour of the

capital, which has often been referred to as ‘Little Paris’. See its

main attractions, including The Parliament, Arcul de Triumf

(identical to the Arc de Triomphe in Paris), Lipscani (a

neighbourhood that will remind you of Paris), and more.

The remainder of the day is free to spend at leisure.

Overnight: Novotel City Centre Bucharest or similar, Bucharest

Meals included: Breakfast

Day 12 Bucharest, Romania - Australia (or New Zealand)
Today you will be transferred to Bucharest Airport for your return

flight home to Australia (or New Zealand).

Meals included: Breakfast; In-Flight

Day 13 Arrive in Australia (or New Zealand)
PPlease nolease notte: Se: Some flighome flights may arrivts may arrive +1 day late +1 day later due ter due to fligho flightt

scheduling.scheduling.

Meals included: None
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Day 1 Australia (or New Zealand) - Prague, Czech Republic
Today depart for Prague, Czech Republic.

Meals included: In-Flight

Day 2 Welcome to Prague!
Welcome to the beautiful city of Prague. Upon arrival, be met by

a representative and transferred to the hotel. The remainder of

the day will be at leisure.

Overnight: Hotel Clarion Congress Hotel Prague or similar,

Prague

Meals included: None

Day 3 Prague - Walking City Tour
After breakfast, enjoy a guided walk through Prague, known as

the ‘City of the Hundred Spires’. At the heart of the city is the Old

Town Square, renowned for its colourful Baroque buildings,

Gothic churches, and the medieval Astronomical Clock, which

gives an animated show on the hour. Completed in 1402, the

beautiful pedestrian-only Charles Bridge is lined with statues of

Catholic saints. See the city’s most important sights on tour,

including Wenceslas Square, the National Theatre, the Lesser

Town and Hradčany with Prague Castle, Charles Bridge, the

former Jewish district, and the Astronomical Clock in the Old

Town Square.

The afternoon is free at leisure.

Overnight: Hotel Clarion Congress Hotel Prague or similar,

Prague

Meals included: Breakfast

Day 4 Prague - Vienna, Austria
Enjoy breakfast at the hotel before departing for Vienna. Upon

arrival, check-in to your hotel. Enjoy the remainder of the day at

leisure in the Austrian capital city.

Approximately a 365-kilometre travel day.

Overnight: Hotel Arcotel Kaiserwasser or similar, Vienna

Meals included: Breakfast

Day 5 Vienna Walking City Tour - Board 8-night Luxury
Amadeus River Cruise
Embark at 16:00

This morning, enjoy a guided walking city tour in the ‘Imperial

City’ of Vienna. There is much to see in this vibrant capital city:

its imperial palaces, the impressive buildings along the

Ringstrasse, Saint Stephen Cathedral and the famous Vienna

Opera, among many others. In the afternoon be transferred to

the Danube port of Vienna for your cruise embarkation at 16:00

on the brand new 5-star Amadeus Nova ship.

The friendly crew of the Amadeus will be awaiting your arrival.

Soon after, the Cruise Director will invite you for a welcome

cocktail followed by a specially-prepared welcome dinner. The

cruise will stay docked in Vienna for the night.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Dinner
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Day 6 Vienna, Austria - Bratislava, Slovakia
Vienna: Depart 02:00 - Bratislava: 07:00 to 23:00

The ship will depart Vienna at 02:00 and spend the night cruising

for an early arrival into the Slovakian capital of Bratislava before

breakfast. It's a romantic city, with its impressive Gothic and

Baroque buildings. Enjoy time at leisure to experience the city,

which is dominated by the imposing Bratislava Castle high above

the streets below. Alternatively, join an optional shore excursion -

City Tour of Bratislava (not included). Stroll to the historic city

centre, where you can admire sights such as the Primatial Palace

and St Martin’s Cathedral.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 7 Esztergom, Hungary - Budapest
Esztergom: 07:00 to 08:30 - Budapest: 12:00 to 21:00

After breakfast, you might like to join an optional guided tour to

Esztergom and Szentendre – two towns which, though vastly

different, are equally fascinating.

In the former Hungarian capital of Esztergom, you follow the

footsteps of Hungarian kings and clerics, while the artists’ town

of Szentendre is unique due to the many museums and

contemporary galleries housed there. Passengers who choose to

remain on board will, in the meantime, continue to Budapest,

where those who opted for the tour will rejoin the ship for lunch.

In order to enjoy the magnificence of the Hungarian capital, you

might like to go on a city sightseeing tour during the afternoon

(not included).

In the evening, you will enjoy an atmospheric cruise through

Budapest, also known as the “Paris of the East”, which is festively

lit up at night, revealing Budapest’s most beautiful side. A folklore

show on board will complete the experience.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 8 Vukovar, Croatia
Arrive 12:30 - Depart 22:00

Your cruise ship reaches the eastern Croatian town of Vukovar

after lunch. You can take an optional city sightseeing tour,

followed by a breathtaking optional excursion to the Kopacki Rit

Nature Park. This 23-hectare nature reserve, situated at the

confluence of the Drava and Danube Rivers, is home to a diverse

bird population and provides a protected environment for many

species of plants and animals. Explore this wetland by boat and

enjoy the unspoilt beauty of nature before returning to your

Amadeus ship for dinner. The ship departs for Belgrade during

the night.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 9 Belgrade, Serbia - Cruising the Danube River
Arrive 08:00 - Depart 23:59

This morning arrive in Belgrade. Known as the 'White City',

Belgrade is one of the most historically-rich cities in Serbia, and

sits at the juncture of the Danube and Sava Rivers.
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Highlights of the city include the Parliament, Terazije Square, the

Palace of Princess Ljubica and Saint Sava Temple - the largest

Orthodox Church in Serbia. The city has a vibrant pedestrian area

with plenty of shops and markets to browse. To sample the local

cuisine, head to Skadarska Street (Skadarlija), a popular dining

precinct where the spirit of Old Belgrade is alive and well.

Explore the city at leisure, or take the opportunity to join the

optional shore excursion - Morning city tour of Belgrade (not

included). Tonight, continue cruising along the Danube.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 10 Golubac, Serbia - Donji Milanovac, Serbia
Golubac: 07:00 to 10:00 - Donji Milanovac: 13:00 to 14:30

The fortress of Golubac, with its magnificent views, has an

equally magnificent past, filled with the spirits and sounds of

successful battles to defend the fortress. You might like to take a

leap back to the Stone Age on the alternative excursion to the

architectural site of Lepenski Vir with its exciting excavations and

exhibits.

For an active adventure, you can opt to join a hike through the

magnificent Djerdap National Park to its famous Kovilovo

viewpoint. Rejoin the ship in Donji Milanovac and spend the

afternoon on board for a truly impressive natural spectacle. Take

a seat on the sun deck and relax as you cruise through one of the

most impressive gorges in Europe, which also marks the border

between Serbia and Romania.

In one section, the river narrows to a scant 200 meters wide and

80 meters deep. The majestic views of the Carpathian and Balkan

mountains paint a memorable scene.

As you cruise, look for the small monastery church of Mraconia

and the enormous 40-meter rock sculpture of the Dacian King

Decebalus near Dubova.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 11 Svishtov, Bulgaria - Rousse, Romania - Giurgiu,
Romania
Svishtov: 13:00 to 14:00 - Rousse: 18:00 to 20:00 - Giurgiu:

20:30 to 22:00

Admire the changing scenery as the ship makes its way around

river bends and through the Iron Gates – a picturesque passage

named for the two hydroelectric dams that control the water

flow. Watch from the deck as the vessel passes through the

narrow gorge between the Carpathian and Balkan Mountains

which forms a natural border between Serbia and Romania. Keep

an eye out for the many caves and rock sculptures hidden among

the steep hills overlooking the Danube.

Spend the morning cruising the Danube River through the

Bulgarian countryside, gazing out upon delightful homes and

colourful villages from the comfort of the ship’s deck.
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Those who wish, can take part in an on-land optional excursion

to Veliko Tarnovo and Arbanassi (not included). The tour will

begin from Svishtov, and includes an exciting morning filled with

culture and history, as well as lunch in a local Bulgarian

restaurant.

The ship will continue to Rousse, where those who opted for the

optional tour will meet back up with the cruise.

After lunch, the journey continues downriver. In the evening you

can enjoy a festive Gala Dinner with your captain and an evening

program which will be a great way to end the day.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 12 Danube Delta - Harsova, Romania
Arrive 09:00 - Depart 23:00

The natural beauty of the Danube Delta is on full display today.

Open your eyes, you're in paradise!

From Hârşova, discover the breathtakingly beautiful Danube

Delta, one of the largest wetland biotopes in the world and a

UNESCO World Heritage Site with a rich variety of flora and

fauna. The bus takes you from Hârşova to Tulcea, to your

excursion boats, for a delta safari and a voyage of discovery

through the beautiful nature reserve (not included, only bookable

on board).

In the evening, a folklore program awaits you on board.

Overnight: Amadeus River Cruises – ‘Amadeus Nova’ ship

Meals included: Breakfast; Lunch; Dinner

Day 13 Fetesti, Romania - Bucharest Walking City Tour
Arrive 09:00

During breakfast, reach the Romanian town of Fetesti, where you

leave your floating hotel.

After disembarking, you will be transferred to Bucharest, and

check in at a centrally-located 4-star hotel.

Thereafter, you can take part in a guided sightseeing tour through

this vibrant city, which has a population of approximately two

million and a unique charm thanks to its eclectic mix of buildings

from different eras. Enjoy a guided panoramic bus tour of the

capital, which has often been referred to as ‘Little Paris’. See its

main attractions, including The Parliament, Arcul de Triumf

(identical to the Arc de Triomphe in Paris), Lipscani (a

neighbourhood that will remind you of Paris), and more.

The remainder of the day is free to spend at leisure.

Overnight: Novotel City Centre Bucharest or similar, Bucharest

Meals included: Breakfast

Day 14 Bucharest - Sinaia - Brasov, Romania - City Tour
Enjoy breakfast at the hotel, then transfer to Sinaia by bus.

Situated in the historic region of Muntenia, Sinaia was so named

after the Sinaia Monastery, around which it was built. The town is

characterised by its crayon-coloured wooden houses, contrasted

with the ‘wedding-cake’ style of its grander 19th-century

buildings. Here you will see the Peleş and Pelişor Castles and the

Sinaia Monastery (entrance not included). Once home to
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Romania’s first king, Carol I, who created a summer retreat here,

Peleş Castle is a dream of fairy-tale turrets and hidden passages.

Approximately a 190-kilometre day.

Enjoy time at leisure for lunch (not included) and then transfer to

the city of Brasov in the Carpathian Mountains of southern

Transylvania. The city is home to Bran Castle, better known as

‘Dracula’s Castle’. Enjoy a panoramic city tour by bus and a

walking tour with your tour leader, taking in the main attractions

of this medieval city. The Rope Street, The Black Church, The

First Romanian School, and the old town are just a few of the

city’s highlights. After the tour, check in to the hotel.

Overnight: Aro Palace Brasov Hotel or similar, Brasov

Meals included: Breakfast

Day 15 Brasov - Bran Castle, Romania
Following breakfast at the hotel, enjoy the sights of Brasov.

Learn the story behind the Dracula myth with a visit to Bran

Castle (entrance included). Be transported back in time with a

visit to the village museum, and learn how the farmers of this

region used to live in days gone by. Continue the journey to the

Rasnov Fortress (entrance not included). From the top of the

fortress, you will be able to admire stunning views of the

Carpathian Mountains and surrounding villages. In the evening,

you might like to enjoy dinner in a local restaurant (not included).

You can opt to taste the restaurant’s mouth-watering fare ranges

from ciorba soups to huge portions of meat.

Overnight: Aro Palace Brasov Hotel or similar, Brasov

Meals included: Breakfast

Day 16 Brasov - Bucharest, Romania Free Day
Today after breakfast, depart back to Bucharest and enjoy the

rest of the day at leisure in the historic city of Bucharest, a

dynamic, energetic and fun capital. Approximately 180

kilometres.

Overnight: Novotel City Centre Bucharest or similar, Bucharest

Meals included: Breakfast; In-Flight

Day 17 Bucharest, Romania - Australia (or New Zealand)
Today you will be transferred to Bucharest Airport for your return

flight home to Australia (or New Zealand).

Meals included: Breakfast

Day 18 Arrive in Australia (or New Zealand)
PPlease nolease notte: Se: Some flighome flights may arrivts may arrive +1 day late +1 day later due ter due to fligho flightt

scheduling.scheduling.

Meals included: None
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HIGHLIGHTS
Explore Romania, Bulgaria, Serbia, Hungary, Slovakia, Austria and
Croatia

Visit Bucharest, Vienna, Belgrade, Budapest, Bratislava and more

Enjoy a guided tour of the imperial city of Vienna

Admire impressive architecture along the Ringstraße in Vienna

Witness the impressive Bratislava Castle

See Vukovar, the gateway to the natural world

Explore Budapest and enjoy a night cruise along the Danube

Discover Belgrade, ‘The White City’ in Serbia

Admire the magnificent fortress of Golubac in Serbia

Cruise through one of the most impressive gorges at the border
between Serbia and Romania

Explore the gorgeous Bulgarian town of Svishtov

Dock in the historical Romanian town of Giurgiu

Sail through Harsova, one of the three main channels that make up the
Danube Delta

Witness the wildlife of the UNESCO listed Danube-Black Sea Canal

Admire the beauty of the incredible Danube Delta

Discover Romania’s capital city, Bucharest, on a guided city tour

FLIGHTS
Return international full-service flights (economy class), surcharges may
apply

CRUISE
8-night 5-star luxury river cruise from Vienna to Bucharest

Sail aboard the brand new 5-star Amadeus Nova ship

Stay in an elegant, outside-view cabin

Enjoy special onboard entertainment including lectures, cooking demos
and a music program

Free-flowing soft drinks, beer and wine with every lunch and dinner
onboard

Enjoy a cocktail reception, welcome dinner and Captain’s gala dinner

Complimentary Wi-Fi onboard

Complimentary use of onboard bicycles

24-hour complimentary coffee, tea, hot chocolate and water onboard

Bottled water replenished daily

Onboard fitness centre open 24 hours a day

Staff gratuities

ACCOMMODATION
2 nights of 4-star hotel accommodation

DINING
25 meals, including all gourmet meals onboard

Tour Inclusions
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ESSENTIALS
English-speaking onboard Cruise Director

English-speaking Tour Leader

English-speaking guides

Airline and port taxes and surcharges

Cruise staff gratuities included

All local taxes, city taxes, parking and checkpoint fees

TRANSPORT
Transportation by air-conditioned private vehicles

TRANSFERS
All airport transfers

All port transfers

ITINERARY 2
All of the Itinerary 1 (13-day package) inclusions, plus:

5 nights of hotel accommodation

Enjoy daily breakfast

Explore Romania and Czech Republic

Enjoy a guided tour of Prague, the ‘City of a Hundred Spires’

Visit the Hradčany district, Prague Castle, Wenceslas Square and more

Travel through Romania’s stunning Transylvania region

See the Sinaia Monastery and Peles Castle in the Carpathian Mountains

Stroll through the lively city of Brasov

Visit the famous Bran Castle (Dracula’s Castle)

See Rasnov Fortress, taking time to enjoy the breathtaking view

Tour Inclusions
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Our Policies

Cancellation and Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent ;

TripADeal is a booking services provider,

and curates the Travel Offers available on

our website. We act as your booking

agent, and we receive payment for the

Booking Services as part of the booking

price, however, we do not provide any of

the Travel Services (flights,

accommodation, tours or other products

or services) included in your booking –

the Travel Services are provided by a

number of third party Travel Suppliers.

• each booking is unique ; our Travel

Offers are made up of a variety of

different components and are, during the

booking process, uniquely tailored to suit

your requirements, for example,

departure dates and ports, flight and

room upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible ; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package ; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms and Conditions

By placing your booking with us, you

acknowledge and agree to our Terms &

Conditions, Privacy Policy and Cancellation

Policy.

Offer Essentials

This Travel Offer is valid for travel on the

14th September 2026.

Minimum group size 15, maximum group

size 30 per vehicle.

This Travel Offer is priced per person

based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Single Traveller Supplement

For solo travellers, a mandatory single

supplement applies.

13-Day Itinerary 1

• Premium Haydn Deck Cabin: $990

• Premium Strauss Deck Cabin: $3,350

18-Day Itinerary 2

• Premium Haydn Deck Cabin: $1,490

• Premium Strauss Deck Cabin: $3,900

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Child Policy

• No child discounts are offered. The full

price applies to all children travelling

with their parents.

• Valid for children 12 years old and over.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 18 yesponsible adult 18 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Flights

Departure Cities

Sydney, Melbourne, Perth, *Brisbane,

*Adelaide or *Auckland

Departure City Surcharges

Brisbane or Adelaide: $100 per person

Auckland: $600 per person

International Flight(s)

Full-service airline(s) used

• Cabin Class: Economy Class

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

PPlease nolease notte: Fe: Frrom Som Syydnedneyy, M, Melbourne orelbourne or

PPerth, the flying journeerth, the flying journey ty to yo your destinationour destination

may tmay takake up te up to 28 houro 28 hours, with up ts, with up to 2 sto 2 stops.ops.

TThis is prhis is proovided as a guide only - actual flighvided as a guide only - actual flightt

durduration cation can van vary depending on avary depending on availabilityailability

and airline schedules. Yand airline schedules. Your bookingour booking’’s finals final
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dedettails will be cails will be cononfirmed tfirmed to yo you via emailou via email

onconce ave available.ailable.

From Brisbane, Adelaide or Auckland, the

flying journey to your destination may take

up to 32 hours, with up to 2 stops. This is

provided as a guide only - actual flight

duration can vary depending on availability

and airline schedules. Your booking’s final

details will be confirmed to you via email

once available.

Preferred Airline Surcharge

• Cabin Class: Economy Class

• Qatar Airways: $300 per person

• Emirates: $300 per person

PPlease nolease notte:e:

• P• Prreefferrerred airlines ared airlines are subjee subject tct to avo availabilityailability..

IIf wf we are are unable te unable to fulfil yo fulfil your rour request, theequest, the

aboabovve extre extra ca cost will be rost will be reefunded.funded.

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed.ed.

• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• P• Prreefferrerred airline red airline reefferers ts to the marko the markeetingting

ccarrier and carrier and could include could include codesharodesharee

partnerpartners.s.

Arrive Early and Stay Behind Options

Fly out and return home up to 60 days pre

and post your tour dates.

Arrive Early

Vienna, Germany (Itinerary 1 Only) - From

$300 per person, subject to availability.

Prague, Czech Republic (Itinerary 2 Only) -

From $300 per person, subject to

availability.

Stay Behind

Bucharest, Romania - From $300 per

person, subject to availability.

PPlease nolease notte:e:

Exclusions: This fee does not include extra

nights' accommodation, meals or airport

transfers.

Cancellations & Changes: Flight booking

changes or cancellations after air tickets

have been issued are not guaranteed and

may incur additional fees and fare

difference, subject to the airline

cancellation and change policies. Flight

changes are subject to availability at the

time of booking.

High-Season: A high-season Arrive Early or

Stay Behind can be purchased for an

additional charge, subject to availability.

For pricing, please refer to the cart.

+ 60 days: You can fly out up to 60 days

before your package’s start date, and/or

return home 60 days after your package's

end date. Should you wish to fly out or

return home for more than 60 days from

the tour, please contact us to request

availability. Additional costs may apply.

Estimated dates: Your estimated departure,

return, and arrival dates are all subject to

availability and may vary. The confirmed

schedule for all flights will be provided

when you receive your flight tickets.

High season surcharges apply to flights

departing between the below date ranges:

• 3rd April 2026 - 20th April 2026

• 26th June 2026 - 17th July 2026

• 18th September 2026 - 9th October

2026

• 12th December 2026 - 18th December

2026

• 19th December 2026 - 3rd January 2027

• 4th January 2027 - 26th January 2027

Stopover Packages

* Doha, Qatar

* Dubai, U.A.E

Includes:

• 2, 3 or 5 nights in 4-star accommodation

• Daily breakfast

• Return airport transfers

For pricing, please refer to the payment

cart at checkout.

• When a pre and post-tour stopover is

chosen, the same stopover location must

be chosen each way, due to the airline

used.

• When selecting to Arrive Early for your

tour in conjunction with a Stopover

Package, your fly out date from home

will take place before the stopover.

• When selecting to Stay Behind after your

tour in conjunction with a Stopover

Package, your stopover will take place

before your final flight home.

• Stopover packages are subject to

availability.

• In the event that a purchased stopover

package and a purchased preferred

airline upgrade are not compatible, you

will have the option to receive a refund

for the preferred airline upgrade or be

offered an alternative stopover city

option, e.g if you choose to fly with

Singapore Airlines you cannot stopover

in Dubai.

• Blackout dates apply to flights departing

between the below date ranges:

Doha Grand Prix: 26 November - 02

December 2026

Abu Dhabi Grand Prix (for Dubai): 03

December - 09 December 2025

Christmas and New Years Eve: 18

December 2026 - 03 January 2027

Flight Class Upgrades

Business Class: For pricing, please refer to

the payment cart at checkout.

PPlease nolease notte:e:

• F• Flighlight upt upgrgrades arades are subjee subject tct to avo availabilityailability

and pricing changand pricing changes (if wes (if we ce cannoannot fulfil yt fulfil yourour

rrequest, the upequest, the upgrgrade cade cost will be rost will be reefunded).funded).

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed.ed.

Outbound Flights

PPlease nolease notte: De: Due tue to fligho flight scheduling andt scheduling and

avavailabilityailability, some departur, some departures may oces may occur oncur on

DDay 0. Affay 0. Affeectcted custed customeromers must be avs must be availableailable

tto depart the day beo depart the day befforore. Fe. Flighlight times will bet times will be

indicindicatated on yed on your final documenour final documents, issued 4-6ts, issued 4-6

wweeeks beeks befforore departure departure.e.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and
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land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Cruise

Amadeus Nova Ship:

Introducing AMADEUS Nova - our vessel

that joined us in spring 2024, and is a

home away from home for up to 158

guests. Impeccably designed down to the

last detail, this vessel introduced the latest

green technologies, reflecting our

commitment to respect the nature of the

remarkable destinations we visit.

The technology you don’t see—hybrid

engines, solar panels, and cutting-edge

energy conservation—is as important as

what you do see. Around each corner,

discover elegant spaces to roam, multiple

dining venues, a heated swimming pool,

and unparalleled views from every suite.

Our signature palette of warm colors

complements the sleek modern design that

brings the natural world right to your

doorstep. Step into the future as you glide

past the captivating landscapes along the

Rhine and Danube rivers.

Onboard currency

: Euro

Cabins/Staterooms:

Haydn Deck (Front Position)

Panoramic windows (cannot be opened),

(16 m² / 172 sq.ft.), Spacious bathroom,

wardrobe, choice of bed configuration

(double or twin bed), flat-screen television,

individual climate control, en-suite

bathroom with shower/WC, hair dryer,

direct dial telephone and in-room safe.

Premium Haydn Deck (Middle Position)

Panoramic windows (cannot be opened),

(16 m² / 172 sq.ft.), Spacious bathroom,

wardrobe, choice of bed configuration

(double or twin bed), flat-screen television,

individual climate control, en-suite

bathroom with shower/WC, hair dryer,

direct dial telephone and in-room safe.

Premium Strauss Deck (Middle Position)

Drop-down panoramic window (can be

opened) (17.5 m² / 188 sq.ft.). Spacious

bathroom, mini-bar, walk-in wardrobe,

choice of bed configuration (double or twin

bed), flat-screen television, individual

climate control, en-suite bathroom with

shower/WC, hair dryer, direct dial

telephone and in-room safe.

All cabins are subject to availability; some

cabins may have restricted views.

Cruise Arrival and Departure Times:

Please keep in mind that the provided

cruise arrival and departure times are an

approximate and will be finalised upon

receipt of your cruise tickets.

Accommodation

Accommodation Used:

4-Star Properties (Self-Rated)

Itinerary 1 (Vienna to Bucharest)

• Vienna, Austria: Wien type Arcotel

Kaiserwasser

• Bucharest, Romania: Novotel City Centre

Itinerary 2 (Prague to Bucharest)

• Prague, Czech Republic: Clarion

Congress Hotel

• Vienna, Austria: Wien type Arcotel

Kaiserwasser

• Bucharest, Romania: Novotel City Centre

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.

Itinerary 1 & 2

5-Star Cruise (Self-Rated)

Amadeus Cruises: ‘Amadeus Nova’ Ship.

Accommodation Location

To ensure a comfortable and convenient

experience for everyone, we've carefully

selected hotels that best suit the size and

specific needs of each group. While this

means your accommodation may not be in

the city centre, you can rest assured that

our hotels are typically located near public

transportation and a variety of local

restaurants and attractions. Once your

tour begins, your friendly driver or tour

leader will be happy to help you get your

bearings and offer assistance, should you

need it.

Extra Nights

Not available.

PPlease nolease notte: Ie: If yf you arou are ine inttererestested in bookinged in booking

additional nighadditional nights ots of acf acccommodation prommodation pre ore or

postpost-t-tourour, please w, please wait unait until ytil you rou reecceiveive ye yourour

trtravavel documenel documenttation appration approoximatximately 4-6ely 4-6

wweeeks beeks befforore departure departure fe for the cor the cononfirmed listfirmed list

oof hof hottels. Iels. If booking yf booking your oour own additionalwn additional

acacccommodation dirommodation direectly with the hoctly with the hottel,el,

please be awplease be awarare that ye that you may be rou may be requirequired ted too

changchange re rooms at the stooms at the start/end oart/end of yf your tour tourour..

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Optional Tours/activities

Package A | $620 per person

• Bratislava: Beauty on the Danube Tour

• Budapest: Castle Hill & Historic Wonders

Tour

• Vukovar: Tour including Osijek and

Kopački Rit

• Belgrade: Dynamic Belgrade &

Kalemegdan Fortress

• Golubac: Visit to the fortress Golubac

• Svistov: Veliko Tarnovo and the Tsarevets

Fortress

Package B | $920 per person

All of Package A, plus the following:

• Esztergom: Visegrad Castle & Szentendre

• Budapest: An authentic taste of

Budapest

• Belgrade: Bohemian artists quarter

Skadarlija & Serbian folklore

• Golubac: Djerdap National Park
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• Svistov: Rousse with Basarbovo

Monastery

Package C | $1,150 per person

Package A & B (except for Budapest

authentic Taste, Golubac Fortress, Djerdap

National Park & Rousse Basarbovo

Monastery)

plus the following:

• Bratislava: Vinyard Raca and The

Carpathian Wine Region

• Belgrade: Kovčica - Rural Serbia

• Golubac: Lepenski Vir archaeological site

& Captain Misa's hill

PPlease nolease notte:e:

• P• Pricrices ares are based per pere based per person, arson, are subjee subject tct too

avavailabilityailability, time permitting and w, time permitting and weathereather

cconditions.onditions.

• T• The ophe optional ttional tourours lists listed aboed abovve must bee must be

purpurchased on chechased on checkckout or oout or ovver the phoneer the phone

bebefforore submitting ye submitting your passengour passengerer

ininfformation formation form (orm (subjesubject tct to avo availabilityailability).).

• S• Some tome tourours or shors or shore exe excurcursions rsions requirequiree

minimum numberminimum numbers ts to opero operatate.e.

• S• Shorhore exe excurcursions csions can be bookan be booked/red/reserveserveded

dirdireectly with the cruise line bectly with the cruise line befforore tre travavelel

((subjesubject tct to avo availabilityailability))

• S• Shorhore exe excurcursions csions can also be bookan also be booked whilsted whilst

onboaronboard (d (subjesubject tct to avo availabilityailability).).

• S• Shorhore exe excurcursion prsion proogrgrammes and itinerammes and itinerariesaries

may vmay vary depending on locary depending on local cal conditionsonditions

and/or anand/or any uny unffororeseeseen een evvenents cts conconcerningerning

the timing on the day othe timing on the day of the tf the tourour. S. Someome

exexcurcursions arsions are ve very popularery popular, and ther, and thereeffororee

avavailability cailability cannoannot alwt alwayays be guars be guaranantteeed, ited, it

is advisable tis advisable to book in advo book in advancance te to avo avoidoid

disappoindisappointmentment.t.

Exclusions

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer

• Meals/beverages not stated in the deal

offer

• Optional gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

PPlease nolease notte: A daily City Te: A daily City Tourist Tourist Tax (ax (or aor a

DDocking Tocking Tax fax for cruise visitor cruise visitororss) is char) is chargged ined in

some Esome Eururopean destinations. Topean destinations. Thehey ary are paide paid

dirdireectly tctly to the hoo the hottel or cruise cel or cruise companompanyy, and, and

ccannoannot be prt be prepaid. Fepaid. Further deurther dettails will beails will be

included in yincluded in your trour travavel.el.

Gratuities / Tipping

Land

Gratuities (tips) are not included for the

services of the tour leader (when available)

and driver throughout the tour. The

recommended tip is between €5-€7 per

person per day. This covers the guide/

leader and the driver and will be collected

on tour.

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Cruise

Gratuities (tips) are included for the cruise

staff's services throughout this tour's

cruise component. You are welcome to tip

onboard for exceptional service, however

this is not expected. If you have any

questions regarding the gratuities on your

cruise, please speak to the guest services

staff onboard the ship.

Other Important Information

TOUR GUIDE VS. TOUR LEADER

Tour Guide:

Often locals with intimate knowledge of an

area, its culture, and history. Their role

entails providing commentary, routing the

tour, and seeing that people have a good

time. They are a licensed, qualified expert

who supplies specific information on the

history, art, architecture and culture of the

city/village/attraction where they are

guiding the tour. The guide meets the

group at the required place and leaves it at

the end of the tour; they do not travel with

the group.

Tour Leader:

An experienced person tasked with

ensuring the smooth operation of tours, as

well as providing practical support to

passengers throughout the whole trip.

Their role primarily includes assisting with

accommodation, transportation between

locations, and communication with tour

guides at each stop. A tour leader may

provide general guidance around a city or

village and offer information on the place

visited on the bus. However, they are not

required to have specific art, architecture,

or historical knowledge. They are not

allowed to provide a guided tour or

commentary of a city/village/attraction

once there and, if caught doing so, can be

fined.

PPlease nolease notte: Te: Tour leaderour leaders/guides ars/guides are noe not at a

ststandarandard inclusion in all trd inclusion in all travavel oel offfferers. Ts. Tourour

leaderleaders/guides will only be made avs/guides will only be made availableailable

when rwhen requirequired ted to enhanco enhance the experience the experience oe off

the destination fthe destination featureatured.ed.

CLIMATE & AVERAGE TEMPERATURES

Eastern Europe

The average high in Eastern Europe and

the Balkans during September is 20ºC,

cooling to 16ºC at night.

Weather

We always suggest referring to an online

source for the most up-to-date weather

information for your destination/s.

FLIGHTS

Seat Selection & Frequent Flyer Points:

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Dietary Requests

Meal options and availability differ

between airlines and routes therefore not
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all dietary requests can be accommodated.

If your flight includes meals we will select

the most suitable option available based

on the dietary requirements you have

specified. All meal requests are subject to

airline approval and are not guaranteed,

therefore we recommend preparing for

your flight by bringing appropriate food for

yourself, as required.

Passport Validity:

Customers must provide valid passport

details either at the time of purchase or no

later than 90 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

COACH TOUR

Meals:

For meals not included, the tour leader

(when available) will offer assistance with

reservations, suggestions and directions to

local restaurants. It is your responsibility to

notify us of any dietary requests/

requirements.

PPlease nolease notte: We: We will do our best te will do our best to meo meeet yt yourour

rrequests/requests/requirequiremenements; hots; howweevverer, w, we ce cannoannott

guarguaranantteee that we that we will alwe will alwayays be able ts be able to.o.

Luggage:

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage from the

vehicle to the hotel room and back to the

vehicle. The driver will assist with the

uploading and unloading of bags from the

vehicle.

OTHER

Mobility:

If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required:

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind,

your home schedules and timings might

not be adhered to on tour - it's all part of

the fun!

A relaxed level of fitness will be required.

Expect a comfortable pace of touring with

a focus on leisure time and gentle activity.

This may include city tours, the ability to

walk up and down small flights of stairs

and gentle slopes. You will be responsible

for your own luggage and have the ability

to board all modes of transport without

assistance. Please note: Some areas may

be inaccessible to wheelchairs or mobility

scooters, with personal walking sticks and

other aids required should they be needed.

Although some assistance may be

available, every traveller should be self-

reliant during all aspects of their travel.

PPlease nolease notte: Ie: It is expet is expectcted that eed that evvery trery travavellereller

must be selfmust be self-r-relianeliant and able tt and able to underto undertakake alle all

aspeaspects octs of their of their own trwn travavel. Pel. Please speak tlease speak too

yyour booking agour booking agenent about yt about your perour personalsonal

circircumstcumstancances and anes and any assisty assistancancee

rrequirequiremenements tts to ensuro ensure this te this tour is righour is right ft foror

yyou.ou.

PPlease nolease notte: Ie: If yf you havou have ane any cy conconcerns, pleaseerns, please

cconsult yonsult your healthcour healthcarare pre proovider prior tvider prior too

purpurchase/trchase/travavel.el.

Sightseeing:

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).

Shopping:

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts.

Do not make any purchases you are not

comfortable with or feel pressured into. If

you are uncertain or need assistance with

the language barrier, please seek

assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions

regarding shopping for further information.

Visas

A tourist visa for Europe is not required for

stays up to 90 days if travelling on an

Australian or New Zealand passport.

EU Entry/Exit System (EES)

From October 12, 2025, a new European

Entry System (EES) replaces the current

manual passport-stamping process for

non-EU travellers. Upon arrival in the

Schengen area, Australian and New

Zealand passport holders will have their

fingerprints recorded and a photograph

taken. Their entry and exit dates will be

electronically registered. No previous

action is required, but please be aware of

longer wait times at border entry. From 10

April 2026, the EES will be fully

operational at all external border crossing

points of all the European countries

(Schengen area) using the system.

European Travel Information &

Authorisation System (ETIAS)

As an extension of the EES implementation

introduced from 2025, ETIAS travel

authorisation is a mandatory entry

requirement for visa-exempt nationals

travelling to any of these 30 European

countries, including Australian and New

Zealand citizens, that will be introduced in

2026. We advise you to monitor

smartraveller.com.au closer to your

departure to ensure you are up to date on

the requirements at the time of entry.

IImportmportanant:t:

• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules ar• Visa rules are subjee subject tct to chango change. Pe. Pleaselease

checheck with the nearck with the nearest embassest embassyy, c, consulatonsulatee

or immigror immigration departmenation department ot of thef the

destination/destination/s ys you arou are visiting once visiting once ye youou

rreecceiveive ye your trour travavel documenel documenttation tation too

ensurensure ye you havou have the most up te the most up to dato datee

ininfformation.ormation.

• I• It is yt is your rour responsibility tesponsibility to be tro be travavel-rel-readyeady

and ensurand ensure that ye that you arou are awe awarare and ce and complyomply

with anwith any destination or try destination or travavel rel requirequiremenements,ts,

including the vincluding the validity oalidity of all rf all requirequired tred travavelel

documendocuments.ts.
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• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee

cconsulatonsulate or visa age or visa agencency ty to deo dettermine whatermine what

their visa rtheir visa requirequiremenements arts are and whate and what

perpersonal idensonal identifictification is ration is requirequired.ed.

• I• It is also importt is also importanant tt to noo notte that some are that some areaseas

oof emplof employmenyment, such as journalism,t, such as journalism,

ggoovvernmenernment authorities and charityt authorities and charity

ororgganisations, may havanisations, may have additionale additional

rrestrictions in applying festrictions in applying for visas. Tor visas. This mayhis may,,

in turn, affin turn, affeect the type oct the type of applicf applicationation

rrequirequired.ed.

Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.

Whether it’s a potential medical

emergency, a flight cancellation, a delayed

suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-

insurance

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

• Changes - $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Name Changes Due To Passenger Error

• If the incorrect name has been provided,

charges of $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

Travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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