COLOMBIA ® PANAMA e PERU e CARIBBEAN

The Offer

Embark on an epic journey that spans two worlds, tracing
the ancient peaks of the Andes to the sun-drenched shores
of the famed ABC Islands in the Caribbean.

Arrive in Lima, ready for a guided city tour of the Plaza de
Armas, Convent of San Francisco and more. Catch a flight to
Cusco, the Inca Empire's former capital, where you'll
discover sacred sites such as Koricancha and Tambomachay.
Head to the Sacred Valley of the Incas along the Urubamba
River, into the village of Pisac and the cultural site of
Ollantaytambo. Witness breathtaking views of the Andes
onboard the Peru Expedition Train to the thermal oasis of
Aguas Calientes. Pass through the gates into the Machu
Picchu archaeological site for a two-hour guided tour.
Experience the House of the Guardian, Intihuatana and
other key locations.

The adventure continues with a flight to Colombia, touching
down in Cartagena. Explore the cobblestone streets and
colourful colonial homes before spending a day on the
Rosario Islands. Board Royal Caribbean’s Grandeur of the
Seas and set sail to the iconic ABC Islands (Aruba, Bonaire
and Curacao). Treat yourself to freshly caught seafood in
Kralendijk (additional cost), admire the desert-like

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

landscapes of Oranjestad and see the Dutch-inspired
architecture in Willemstad. Dock in Colén, your gateway to
the engineering marvel of the Panama Canal, before
disembarking back in Cartagena, Colombia.

Get away from the everyday with all flights, a 7-night cruise,
12 nights of accommodation, 31 meals and more.

Want more? Add extra days to your itinerary with Arrive
Early and Stay Behind options.
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The ltinerary

Day 1 Australia (or New Zealand) - Lima, Peru

Today, you'll depart from Australia (or New Zealand) to Lima,
Peru. Upon arrival in Lima, you'll be welcomed by a tour
representative and transferred to the hotel.

Lima is a huge and fascinating city where world-famous
restaurants sit alongside ancient archaeological sites. Known as
The City of Kings, the Peruvian capital is packed with stunning
colonial architecture, huge religious buildings, government seat
and other important structures.

Please note:

e Due to flight scheduling and availability, some departures may
occur on Day 0. Affected customers must be at the airport the day
before. Flight times will be indicated on your final documentation
which you will receive prior to departure.

e For those departing from Perth, you may depart on Day -1 (two
days earlier). Flight times will be indicated on your final
documentation, which you will receive prior to departure.

e Some customers may experience an extended layover. Lounge
passes may be purchased at your own expense.

Overnight: Hotel Jose Antonio Lima or similar
Meals included: In-Flight

Day 2 Lima City Tour
This morning, after breakfast, you'll set off on a city tour of Lima.

Start with a brief stop at the Huaca Pucllana Archaeological Site,
an ancient pre-Inca ceremonial centre, before continuing to
Lima’s UNESCO World Heritage-listed historic centre. Here,
you'll explore the Plaza de Armas, the heart of the city which is
surrounded by grand colonial and Republican-era buildings. Iconic

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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landmarks border the square including the Government Palace,
Lima Cathedral, Archbishop’s Palace, Municipal Palace and the
Palace of the Union.

From the square, walk to the Convent of San Francisco, one of
Peru’s most important religious sites. Founded in the 1530s and
completed in 1766, this remarkable complex has withstood
centuries of earthquakes. Inside, its historic library preserves over
25,000 rare volumes in Spanish, English and Quechua. The
convent is built around a tranquil courtyard planted with mango
and lucuma trees, while its walls feature striking murals of St
Francis of Assisi. Among the highlights are a golden Baroque
altarpiece and Diego de la Puente’s famous 1696 painting of The
Last Supper.

Descend into the eerie San Francisco Catacombs, Lima’s largest.
Once a burial site for more than 25,000 people, the catacombs
were in use until 1808 and rediscovered in 1947. Today, they
fascinate visitors with their intriguing arrangements of bones in
geometric patterns.

Afterwards, return to the hotel where you can enjoy the
remainder of the day at leisure.

Overnight: Hotel Jose Antonio Lima or similar
Meals included: Breakfast

Day 3 Lima - Cusco

Today, at the appropriate time, you will be transferred to the
airport in preparation for your flight to Cusco. Upon arrival, you'll
be met and transferred to the hotel.
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The rest of the day is then yours to enjoy at leisure. Take the
chance to wander through the city’s vibrant centre where Inca
foundations blend with colonial architecture and European
influences. From lively plazas to cobblestone streets steeped in
history, Cusco offers a unique atmosphere that reflects the
meeting of indigenous and Spanish cultures. Set high in the
Peruvian Andes at 3,399 metres above sea level, Cusco is a city
like no other.

Overnight: Royal Inka Il Hotel or similar
Meals included: Breakfast

Day 4 Cusco Half-Day City Tour
Today, you will embark on a half-day tour of Cusco.

Visit the wonderful Koricancha, located next to the Church of
Santo Domingo. According to chroniclers, the Koricancha was the
most sacred and important temple of the Inca Empire during the
period immediately after the Spanish conquest. Continue to the
Cathedral of Cusco in the Plaza de Armas (Main Square), built
between 1560 and 1654 on the foundations of an existing Inca
temple. This spectacular cathedral houses many works of art
from the Cusco school of painters while its high altar and pulpit
are covered in gold and silver reliefs. The next stop is the
imposing Inca fortress of Sacsayhuaman (3700m asl), which
stands on a hill above Cusco. Explore the Qengo Archaeological
Complex before heading to Tambomachay.

After a morning of exploring, you'll have the remainder of the day
at your own leisure. Why not stop by the Inka Museum (charges
apply) or at the San Pedro market to view local produce?

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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In the evening, you can choose to participate in an optional
activity.

Optional Activity: Folklore Dinner & Show

At 19:00, make your way to a restaurant near Cusco's central
Plaza de Armas for an unforgettable evening. Indulge in a buffet
dinner featuring a wide selection of traditional dishes with
culinary delights that are sure to please every palate. As you dine,
enjoy the rich culture of the Andes with folk and classical music
performed on traditional instruments like the quena, charango
and more. Please see current pricing in Important Information.

Please note: Cusco is located in the Peruvian Andes at 3,399 metres
above sea level, high altitude environments are classified as above
2500 metres above sea level. Please consult a medical professional if
you have any concerns or to find out what preventative measures are
available. Please refer to the ‘Other important information’ section
for further information.

Overnight: Royal Inka Il Hotel or similar
Meals included: Breakfast

Day 5 Cusco Free Day

Today, you'll have the day at leisure to continue exploring Cusco
at leisure. Alternatively, you could choose to participate in an
optional activity.

Optional Activity: Maras & Moray

Take a captivating half-day tour after being picked up from your
hotel at approximately 09:00. The journey to Moray takes about
1.5 hours, offering breathtaking views of the Andean landscape
along the way. Pass golden wheat fields, charming traditional
villages and majestic snow-capped mountains. Upon arrival at
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Moray, explore its fascinating amphitheatre-like terraced
structures. These circular terraces, believed to have been an
agricultural laboratory for the Incas, showcase their innovative
techniques for optimising crop growth. You'll then visit Maras to
marvel at the ancient salt evaporation ponds carved into the
mountainside. More than 3,000 pools collect salty spring water
that evaporates to leave behind the renowned sal de Maras, a
prized pink salt still harvested today. Please see current pricing in
Important Information.

Optional Activity: Andean Cooking Class

Begin your experience with a 09:30 pickup from your hotel,
heading to the San Pedro Market in Cusco. Known as one of the
city’s most fascinating markets, it bursts with colourful stalls
offering fresh produce, meats, spices, handicrafts and souvenirs.
Before entering, you'll meet your chef guide who will explain the
flow of the tour. Together, you'll wander through the market,
learning about local ingredients, shopping tips and Andean food
traditions. Along the way, you'll help select the fresh produce
that will be used later in your cooking class. Afterwards, head to
a local restaurant to prepare a traditional Peruvian dish. The
group will then set the table and share the delicious dishes
together. Please see current pricing in Important Information.

Please note: Only one of the above activities can be chosen for today
as the timings coincide with each other.

Overnight: Royal Inka Il Hotel or similar
Meals included: Breakfast

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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Day 6 Sacred Valley of the Incas

After breakfast, you'll journey into the Sacred Valley of the Incas.
Passing the impressive ruins of Sagsaywaman, you'll cross the
mountains before descending 450 metres to the fertile valley
floor where the Urubamba River winds its way past picturesque
villages.

The first stop is Pisac where you'll have time to browse colourful
stalls filled with local handicrafts, textiles and souvenirs.
Continue to the Pisac ruins to explore terraces, temples, tunnels
and ceremonial altars on a guided tour.

Stop for lunch in Urubamba before driving on to Ollantaytambo,
one of the most important Inca sites. Once the royal estate of
Emperor Pachacuti, Ollantaytambo is both a living town and an
archaeological wonder. Explore the Temple of the Sun, admire the
colossal stone blocks and learn about the Inca’s advanced
agricultural terraces.

Spend the evening in Ollantaytambo, a fantastic town to discover
by foot.

Please note: You will need to prepare a smaller backpack (maximum 8
kilograms) to take with you to Aguas Calientes as luggage cannot be
taken on the train. Your larger suitcases will be transferred to the
hotel in Cusco for your return.

Overnight: Pakaritampu Hotel or similar
Meals included: Breakfast; Lunch
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Day 7 Peru Expedition Rail to Aguas Calientes

Following breakfast, head to the Ollantaytambo train station to
embark on the PeruRail Expedition train bound for Aguas
Calientes. As the train winds its way along the Urubamba River,
you'll be treated to breathtaking views of the Sacred Valley with
steep mountains rising dramatically on either side.

Nestled at the base of the mountains leading to Machu Picchu,
Aguas Calientes blends traditional Andean life with a vibrant
tourist scene. The largely pedestrianised town is filled with
colourful markets, souvenir shops, cafés and restaurants. The
town is also famous for its natural hot springs, where you'll have
time to unwind in the steaming pools after your journey (at own
expense).

For those wishing to experience a portion of the Inca Trail trek,
you can join a supplementary tour of the Express Inca Trail
(additional fees apply).

Optional Activity: Express Inca Trail Trek

Duration: Full Day
Fitness Level Required: Active/Demanding

In the morning, you'll be transferred from the hotel to board a
1.5-hour scenic train to Kilometre 104, the start of your Inca Trail
Trek (timing depends on train scheduling). From here, hike
approximately 4 hours to the Inca site of Wifiay Wayna (“Forever
Young”) which is approximately 2,680 metres above sea level.
Built on a steep hillside overlooking the Urubamba River, this
archaeological site has a series of 10 baths and numerous Inca
buildings displaying high levels of Inca masonry. Afterwards,

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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continue to Inti Punku (the Puerta del Sol) for the first
spectacular view of Machu Picchu. Please see current pricing in
Important Information.

Please note:

e The Express Inca Trail Trek tour requires a moderate to high level of
fitness. Participants will encounter uneven surfaces, steep inclines,
numerous steps and trekking at high altitudes.

e Prior to undertaking this optional excursion, it's recommended to
consult your GP to assess your suitability for the tour.

Overnight: Hatun Inti Boutique Hotel or similar
Meals included: Breakfast

Day 8 Machu Picchu
Today has an early start as, at approximately 05:40, you will be
picked up to bus to the citadel of Machu Picchu.

Pass through the gates into the Machu Picchu archaeological site.
Here, you'll be guided on a 2-hour tour of this complex's most
famous and spectacular parts. These include the House of the
Guardian, Intihuatana, Temple of the Sun, Sacred Plaza and other
key locations. As you walk around, you'll enjoy spectacular views
across the agricultural terraces of Machu Picchu and across the
surrounding mountains and plunging gorges.

Once you've finished the tour of Machu Picchu, take the bus
back down to Aguas Calientes where you can relax and enjoy
lunch (not included). You'll then board the train back to Poroy and
travel by road to Cusco. Upon arrival at the station, a tour
representative will wait for you to take you back to the hotel in
Cusco, arriving around 19:00.
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Please note: You will have time for breakfast before being picked up
this morning.

Overnight: Royal Inka Il Hotel or similar
Meals included: Breakfast

Day 9 Cusco Free Day

Today, you'll have your last full day in Peru! The day is yours at
leisure to do some last shopping or sightseeing. Alternatively, you
can choose to participate in an optional tour.

Optional Activity: Maras & Moray

Take a captivating half-day tour after being picked up from your
hotel at approximately 09:00. The journey to Moray takes about
1.5 hours, offering breathtaking views of the Andean landscape
along the way. Pass golden wheat fields, charming traditional
villages and majestic snow-capped mountains. Upon arrival at
Moray, explore its fascinating amphitheatre-like terraced
structures. These circular terraces, believed to have been an
agricultural laboratory for the Incas, showcase their innovative
techniques for optimising crop growth. You'll then visit Maras to
marvel at the ancient salt evaporation ponds carved into the
mountainside. More than 3,000 pools collect salty spring water
that evaporates to leave behind the renowned sal de Maras, a
prized pink salt still harvested today. Please see current pricing in
Important Information.

Optional Activity: Andean Cooking Class

Begin your experience with a 09:30 pickup from your hotel,
heading to the San Pedro Market in Cusco. Known as one of the
city’s most fascinating markets, it bursts with colourful stalls
offering fresh produce, meats, spices, handicrafts and souvenirs.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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Before entering, you'll meet your chef guide who will explain the
flow of the tour. Together, you'll wander through the market,
learning about local ingredients, shopping tips and Andean food
traditions. Along the way, you'll help select the fresh produce
that will be used later in your cooking class. Afterwards, head to
a local restaurant to prepare a traditional Peruvian dish. The
group will then set the table and share the delicious dishes
together. Please see current pricing in Important Information.

Optional Activity: Rainbow Mountain Trek

Set off before sunrise on an unforgettable full-day adventure to
Rainbow Mountain (Vinicunca). Your day begins with a 05:00
hotel pick-up from Cusco, followed by an approximately 3-hour
scenic drive through the South Valley, where you'll enjoy
breathtaking Andean landscapes and a delicious breakfast en
route. Starting your hike in the small town of Pitumarca (3,310
metres), you'll follow a gentle path beside a tranquil stream with
views of Mount Ausangate. After about 1.5 hours of hiking, you'll
reach Rainbow Mountain, standing at an impressive 5,100
metres. Marvel at the vibrant mineral layers that create the
mountain’s iconic striped appearance and enjoy approximately 30
minutes at the summit to take in the panoramic views and snap
photos. The return hike is approximately 1-hour, followed by a
hearty buffet lunch at a local restaurant. Afterwards, sit back and
relax during the 3-hour drive back to Cusco, arriving around
16:00. Please see current pricing in Important Information.

Please note:
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e The Rainbow Mountain Trek tour requires a moderate to high level
of fitness. Participants will encounter uneven surfaces, steep
inclines, numerous steps and trekking at high altitudes. Prior to
undertaking this optional excursion, it's recommended to consult
your GP to assess your suitability for the tour.

e Only one of the above activities can be chosen for today as the
timings coincide with each other.

Overnight: Royal Inka Il Hotel or similar
Meals included: Breakfast

Day 10 Cusco, Peru - Cartagena, Colombia

Today, at the appropriate time, you'll be transferred to the airport
for your flight to Cartagena, Colombia. Upon arrival, you'll be met
by a tour representative and transferred to the hotel where you'll
have the remainder of the day at leisure.

Your accommodation is located within Cartagena’s UNESCO-
listed Walled City, a magical place that feels frozen in time. This
historic fortress city was built by the Spanish to defend against
pirates and is now one of the most romantic and well-preserved
colonial cities in the Americas.

As you wander the cobblestone streets, you'll be surrounded by a
kaleidoscope of colourful colonial homes with flower-draped
balconies, lush plazas, and historic churches. Every corner reveals
a new story, from the grandeur of the old mansions to the lively
rhythms of street performers.

Please note: Due to restrictions on larger vehicles in Cartagena’s
walled city, you'll be required to disembark and walk a short distance
to the hotel (approximately 5 minutes), luggage will be transferred to
the hotel separately.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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Overnight: Hotel 3 Banderas Cartagena or similar
Meals included: Breakfast

Day 11 Rosario Islands
This morning, you'll be transferred to the pier to board a boat
bound for the Rosario Archipelago.

This group of 27 islands is a protected natural national park,
established to preserve one of the most important coral reefs in
the Colombian Caribbean. This 45-kilometre journey will land
you on the pristine beaches in the heart of the archipelago. You'll
have time at leisure to sink into the Caribbean vibe and can
choose to relax and enjoy the beach, savour a delicious lunch or
enjoy the hotel’s social areas before returning to Cartagena.

Overnight: Hotel 3 Banderas Cartagena or similar
Meals included: Breakfast; Lunch

Day 12 Board 7-Night South Caribbean Cruise
Enjoy the morning at leisure to continue exploring Cartagena’s
many highlights.

In the afternoon, at the appropriate time, you'll be transferred to
the pier to board Royal Caribbean’s Grandeur of the Seas. Part of
Royal Caribbean’s Vision-class, Grandeur of the Seas offers a
more intimate cruising experience and was recently refurbished
in 2024. This 7-night South Caribbean voyage visits the iconic
ABC Islands of Aruba, Bonaire and Curacao.

Overnight: Grandeur of the Seas
Meals included: Breakfast; Dinner
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Day 13 Cruising

After an exciting journey through Peru and lively Cartagena,
today is yours to relax and recharge while cruising. Take
advantage of the ship’s many onboard experiences by perhaps
enjoying the dazzling Broadway 'Rhythm & Rhyme' production or
be swept away by a Tango showcase that evokes the spirit of
Argentina. You'll find a variety of original performances, tempting
dining options plus much more (additional charges may apply).

Overnight: Grandeur of the Seas
Meals included: Breakfast; Lunch; Dinner

Day 14 Kralendijk, Bonaire
Docked: 08:00 - 18:00

Just 80 kilometres off the coast of Venezuela, the small island of
Bonaire offers idyllic weather and a rich cultural tapestry.
Kralendijk reflects a fascinating blend of Dutch, French, Spanish,
African, Amerindian, Portuguese and British influences.

Spend the day exploring this unique island by browsing the local
craft market, savouring freshly caught seafood or visiting a
museum to connect with its history. A scenic drive reveals
striking landscapes including shimmering pink salt lakes, while
snorkelling or diving opens up a world of pristine reefs teeming
with marine life.

Please note: The activities mentioned are suggestions only. Shore
excursions and independently arranged activities are not included in
the package price.

Overnight: Grandeur of the Seas
Meals included: Breakfast; Lunch; Dinner

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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Day 15 Oranjestad, Aruba
Docked: 08:00 - 23:00

Aruba’s capital, Oranjestad, is famed for its colourful Dutch
Colonial “gingerbread” houses which are painted in vibrant
Caribbean tones. Explore the island’s unique desert-like
landscapes with striking geological formations, venture beneath
the waves on a snorkelling excursion or take an adventurous
submarine ride. For those chasing the sun, Aruba offers beaches
to suit every style from activity-packed De Palm Island to Palm
Beach, one of the island’s most renowned stretches of sand.

Please note: The activities mentioned are suggestions only. Shore
excursions and independently arranged activities are not included in
the package price.

Overnight: Grandeur of the Seas
Meals included: Breakfast; Lunch; Dinner

Day 16 Willemstad, Curacao
Docked: 08:00 - 17:00

Step into the pastel-coloured charm of Willemstad where
colonial-era forts and Dutch-inspired architecture line the
waterfront. A trolley tour offers the perfect introduction to the
city before you explore at your own pace. Visit the famous
Curacao distillery to sample the island’s signature Blue Curacao
liqueur, or head to the Sea Aquarium to encounter fascinating
marine life up close.

Beyond its historic and natural beauty, Curacao is also a delight
for food lovers. Freshly caught seafood (particularly mahi-mahi
and red snapper) is a staple here, often paired with local produce
and bold island spices. Street food stalls serve tasty snacks like
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pastechi (filled pastries) and funchi (a cornmeal dish), while
waterfront restaurants invite you to enjoy ocean views alongside
vibrant Caribbean flavours.

Please note: The activities mentioned are suggestions only. Shore
excursions and independently arranged activities are not included in
the package price.

Overnight: Grandeur of the Seas

Meals included: Breakfast; Lunch; Dinner

Day 17 Cruising

Spend a cruising day to rest, recover and enjoy the onboard
activities.

Overnight: Grandeur of the Seas

Meals included: Breakfast; Lunch; Dinner

Day 18 Colén, Panama
Docked: 07:00 - 16:00

Colon serves as your gateway to some of Panama’s most iconic
experiences. Witness the engineering marvel of the Panama
Canal at the Gatun Locks, where colossal ships pass through one
of the world’s most famous waterways.

Along the Caribbean coastline, discover unspoiled stretches of
sand such as Playa La Angosta, perfect for a laid-back escape.

For a change of pace, take a short drive to Panama City and
wander the charming streets of Casco Viejo which are lined with
colonial-era architecture and lively plazas. Why not immerse
yourself in the bustle of Avenida Central where local markets and
cafes capture the everyday rhythm of Panamanian culture?

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.
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Please note: The activities mentioned are suggestions only. Shore
excursions and independently arranged activities are not included in
the package price.

Overnight: Grandeur of the Seas

Meals included: Breakfast

Day 19 Disembark Cartagena, Colombia
Arrives: 9:00

This morning, you will arrive back in Cartagena. Disembark the
ship, be met by a tour representative and transferred to the hotel
where you will enjoy your day in Colombia before returning
home.

Overnight: Hotel 3 Banderas Cartagena or similar
Meals included: Breakfast

Day 20 Cartagena, Colombia - Australia (or New Zealand)
Today, at the appropriate time, you'll be transferred to the airport
in preparation for your trip back to Australia (or New Zealand).

Meals included: In-Flight
Day 21 Arrive Australia (or New Zealand)

Upon arrival in Australia (or New Zealand) please make your own
onward travel arrangements.

Please note: Some flight may arrive a day later (Day 22).

Meals included: None
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Tour Inclusions
HIGHLIGHTS

Explore Machu Picchu, one of the New Seven Wonders of the World

CRUISE
7-night Southern Caribbean voyage

Journey through vibrant Southern Caribbean islands

Cruise aboard Royal Caribbean's Grandeur of the Seas

Wander Cartagena’s colonial streets within the UNESCO-listed walled
city

Take a full-day cultural and nature tour of the Rosario Islands

Discover Inca heritage and Spanish influence in Cusco

Immerse yourself in the old town of Lima

See the sun rise at the ‘Lost City of the Incas'

Marvel at the snow-capped peaks and valleys of the Andes

Cruise to the ABC Islands, each with unique Caribbean charm

Explore tropical Aruba, Bonaire and Curacao

Enjoy island-hopping to turquoise waters and white-sand beaches

Experience Dutch, French, Spanish and Portuguese influences in the
Caribbean

See Aruba’s pastel ‘gingerbread’ homes, icons of Dutch-Caribbean
architecture

Savour Caribbean cuisine, fresh seafood and bold island spices (charges
may apply)

Visit Panama’s historic seaport city of Colén

FLIGHTS

Return international full-service flights (economy class), surcharges may
apply

All internal (international and domestic) flights (economy class) within
South America

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

Stateroom attendants gratuities included

ACCOMMODATION

12 nights of hotel accommodation

DINING

31 meals, including all while cruising

ESSENTIALS
English-speaking tour guides

Airline taxes and surcharges

Cruise port taxes and surcharges

Machu Picchu permit

TRANSPORT

Transportation by private air-conditioned vehicles

Return ticket to Aguas Calientes on Peru's Expedition Train

TRANSFERS

All airport transfers included

All cruise port transfers included
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Important Information

*Please note: All information provided in this
brochure is subject to both change and
availability. Prior to purchase please check
the current deal for up-to-date information. If
you have already purchased this deal, the
terms and conditions on your Purchase
Confirmation apply and take precedence over
the information in this brochure.

Booking Information

After purchase, you will receive a receipt
and a Purchase Confirmation, directing you
to an online Passenger Information Form.
You must complete the Passenger
Information Form within 72 hours of
purchase.

Any special requests, preferences and
optional extras MUST be clearly stated in
your Passenger Information Form. Any
change requested after submitting your
Passenger Information Form cannot be
guaranteed, is strictly subject to availability
and will incur surcharges as outlined in the
Schedule of Fees below.

Please note: All countries and territories have
different entry requirements in relation to
vaccinations, quarantine/isolation periods
and travel restrictions. Due to the evolving
nature, we would ask all of our customers to
monitor, meet and adhere to the specific
requirements of their intended destination(s)
in the lead-up to and immediately before
travel, as well as any requirements post-travel
upon their return.

Our Policies

Cancellation & Refund Policy

By placing a booking with us, you
acknowledge the following important
information:

e we act as your booking agent ;
TripADeal is a booking services provider,
and curates the Travel Offers available on
our website. We act as your booking
agent, and we receive payment for the
Booking Services as part of the booking
price, however, we do not provide any of
the Travel Services (flights,
accommodation, tours or other products
or services) included in your booking -
the Travel Services are provided by a
number of third party Travel Suppliers.

e each booking is unique ; our Travel
Offers are made up of a variety of
different components and are, during the
booking process, uniquely tailored to suit
your requirements, for example,
departure dates and ports, flight and
room upgrades, tour inclusions, etc.

o changes/modifications to your booking
may not be possible ; once your booking
has been made, changes or modifications
may not be possible, and where possible,
may incur a fee. It is important to ensure
that the information you provide during
the booking process is accurate and up
to date, and that you read the Travel
Offer carefully before placing your order.

o Travel Offers are a package ; our Travel
Offers have been curated into package
offerings and must be used as a package
- individual components cannot be used
independently of the full package
offering.

e our Travel Offers are generally non-
refundable ; in order to provide great
value Travel Offers, we work with a
variety of Travel Suppliers to find the
best deals - this often means the Travel
Suppliers’ offerings are non-refundable
to ensure the best price. We recommend
that you obtain travel insurance as soon
as you make a booking with us.

To read more about our Cancellation and
Refund Policy, please click here.

General Terms & Conditions

By placing your booking with us, you
acknowledge and agree to our Terms &
Conditions, Privacy Policy and Cancellation

Policy.

Offer Essentials

This Travel Offer is valid for travel on
selected dates until 1 April 2027.
Minimum group size 10, maximum group
size 20 per vehicle.

This Travel Offer is priced per person
based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

12

Single Traveller Supplement

For solo travellers, a mandatory single
supplement applies.

o Inside: $2,700

e Ocean View: $2,750

o Balcony: $3350

Please note: Accommodation for single
customers who are travelling on a tour or
cruise package may be in a single room,
depending on availability.

Child Policy

e No child discounts are offered. The full
price applies to all children travelling
with their parents.

e Valid for children 12 years old and over.

Please note: Children must be accompanied
by a responsible adult 18 years old and over
to travel. No unaccompanied minors are
allowed.

Flights

Departure Cities

Sydney, Melbourne, Brisbane*, Adelaide*,
Perth* or Auckland

Departure City Surcharges

o Brisbane & Adelaide: $200 per person
e Perth: $1000 per person

International Flight(s)
Full-Service Airline(s) Used

e Cabin Class: Economy Class

Please note: We cannot accommodate one-
way flights. Travellers must take all included
flights within the package, and any flights
intentionally forfeited will result in later
flights being subject to cancellation.

Internal Flight(s) Used

e Cabin Class: Economy Class

e Route: Lima, Peru - Cusco, Peru

e Route: Cusco, Peru - Cartagena,
Colombia

Internal Flight Information
Baggage allowance per person:
o 23kg of checked baggage

e 7kg of carry on baggage
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Important Information

Preferred Airline Surcharge

Not available.

Arrive Early & Stay Behind Options

Fly out and return home up to 60 days pre
and post your tour dates.

Arrive Early

Lima, Peru - From $300 per person,
subject to availability.

Santiago, Chile - From $300 per person,
subject to availability (must be purchased
over the phone).

Stay Behind

Cartagena, Colombia - From $300 per
person, subject to availability.

Santiago, Chile - From $300 per person,
subject to availability (must be purchased
over the phone).

Please note:

o Exclusions:

This fee does not include extra nights'
accommodation, meals or airport transfers.

e Cancellations & Changes:

Flight booking changes or cancellations
dfter air tickets have been issued are not
guaranteed and may incur additional fees
and fare difference, subject to the airline
cancellation and change policies. Flight
changes are subject to availability at the
time of booking.

o High Season:

A high-season Arrive Early or Stay Behind
can be purchased for an additional charge,
subject to availability. For pricing, please
refer to the cart.

e + 60 Days:

You can fly out up to 60 days before your
package’s start date, and/or return home
60 days after your package's end date.
Should you wish to fly out or return home
for more than 60 days from the tour, please
contact us to request availability.
Additional costs may apply.

o Estimated Dates:

Your estimated departure, return, and
arrival dates are all subject to availability
and may vary. The confirmed schedule for
all flights will be provided when you receive
your flight tickets.

High season surcharges apply to flights
departing between the below date ranges:
26 June 2026 - 17 July 2026

18 September 2026 - 9 October 2026

12 December 2026 - 18 December 2026
19 December 2026 - 3 January 2027

4 January 2027 - 26 January 2027

19 March 2027 - 28 April 2027

19 June 2027 - 18 July 2027

Stopover Packages

¢ Santiago, Chile

Includes:

e 2, 3 or 5 nights in 4-star accommodation

o Daily breakfast

e Return airport transfers

For pricing, please refer to the payment

cart at checkout.

e When a pre and post-tour stopover is
chosen, the same stopover location must
be chosen each way, due to the airline
used.

e When selecting to Arrive Early for your
tour in conjunction with a Stopover
Package, your fly out date from home
will take place before the stopover.

¢ When selecting to Stay Behind after your

tour in conjunction with a Stopover

Package, your stopover will take place

before your final flight home.

Stopover packages are subject to

availability.

In the event that a purchased stopover

package and a purchased preferred

airline upgrade are not compatible, you
will have the option to receive a refund
for the preferred airline upgrade or be
offered an alternative stopover city
option, e.g if you choose to fly with

Singapore Airlines you cannot stopover

in Dubai.

¢ Blackout dates apply to flights departing
between the below date ranges:

18 December 2026 - 3 January 2027

Flight Class Upgrades

Business Class: For pricing, please refer to

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.
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the payment cart at checkout.

Please note:

e Flight upgrades are subject to availability
and pricing changes (if we cannot fulfil your
request, the upgrade cost will be refunded).

e On any upgrade purchase, short-haul flights
and domestic flight sectors are not
guaranteed.

Outbound Flights

Please note: Due to flight scheduling and
availability, some departures may occur on
Day 0. Affected customers must be available
to depart the day before. Flight times will be
indicated on your final documents, issued 4-6
weeks before departure.

Missed Flights

If you fail to arrive for your outbound
flight, you risk all flight and land
arrangements in your destination being
automatically cancelled by the airlines and
land operator, respectively. Additional fees
may apply to reinstate these services. If
you miss your flight for whatever reason,
please contact us as soon as possible to
make arrangements.

Cruise

Royal Caribbean's Grandeur of the Seas

Maiden Voyage: 1996

Refurbished: 2024

Passenger Capacity: 2,446

Decks: 11

Grandeur of the Seas® is the ultimate
Caribbean adventure, there's a reason why
it's considered a longtime fleet favourite.
Enjoy complimentary Broadway-style
entertainment, a sprawling Vegas-style
casino and rock climbing wall high above
the waves. Dining options include
succulent sushi and intimate chef-hosted
dinners.

Spa & Fitness Centre

Emerge renewed, relaxed and rejuvenated
at the Vitality*™ Spa. Professional spa
products from acclaimed brands such as
Elemis®, bliss®, La Thérapie and
lonithermie bring the most advanced
services to the sea. Choose from massages,
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Important Information

wraps, facials, acupuncture and medi-spa
treatments. A more brilliant smile is just a
tooth whitening away, while a salon
completes the perfect look with hair and
nail services.

Broadway Rhythm & Rhyme

Take a trip down Broadway's memory lane
with witty and original renditions of classic
scores in Broadway stage hits. Whether
you love classic or contemporary, you'll
feel like you were set down right in the
heart of the Great White Way.

Outdoor Film Nights

Why watch a film inside? Lounge on the
pool deck with an ocean breeze, the moon
and film stars on a grand scale. The 20.4
m?Z film screen presents newly released
films, live sporting events and more at the
pool area on selected ships.

Live Bands

It's a great way to start an evening or a
mellow way to wind down at night. Live
music venues feature world-class
musicians performing across the fleet
nightly. Follow your musical tastes or
explore a new sound, from cover bands
and acoustic to Latin and live jazz. Enjoy a
different live concert every night.

Onboard Currency

$ USD

Cabins/Staterooms
Inside

A cosy and comfortable retreat after an
adventure-filled day.

12.63 to 23.41 m? stateroom.

Ocean View

Endless ocean views await from your very
own in-stateroom window.

11.71 to 23.69 m? stateroom.

Balcony

Private balcony offering stunning ocean
views.

17.74 to 18.12 m? stateroom.

Please note: All cabins are subject to
availability; some cabins may have restricted
views.

Cruise Arrival & Departure Times

Departure: 18:00
Arrival: 09:00

Please note: Provided cruise arrival and
departure times are an approximate and will
be finalised upon receipt of your cruise
tickets.

Accommodation
Accommodation Used

3-Star Properties (Self-Rated)

¢ Ollantaytambo, Peru: Pakaritampu Hotel
or similar

o Cartagena, Colombia: Hotel 3 Banderas
Cartagena or similar

4-Star Properties (Self-Rated)

e Lima, Peru: Hotel Jose Antonio Lima or
similar

e Cusco, Peru: Royal Inka Il Hotel or similar

o Aguas Calientes, Peru: Hatun Inti
Boutique Hotel or similar

Please note: Accommodation/rooms offered
are based on a lead-in room type and are
subject to availability based on seasonality. In
the instance a property is not available, a
similar standard of accommodation will be
provided. Properties will be confirmed and
included in your travel pack, which you will
receive 4-6 weeks before travel.

Extra Nights

Not available.

Please note: If you are interested in booking
additional nights of accommodation pre or
post-tour, please wait until you receive your
travel documentation approximately 4-6
weeks before departure for the confirmed list
of hotels. If booking your own additional
accommodation directly with the hotel,
please be aware that you may be required to
change rooms at the start/end of your tour.

Maximum Room Capacity

2 people.

Triple Share

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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Not available.

Bedding Configuration

Twin or double (subject to availability).

Optional Tours/activities

e Day 4: Folklore Dinner & Show - $50
AUD per person

e Day 5 & 9: Maras & Moray - $90 AUD
per person

e Day 5 & 9: Andean Cooking Class - $168
AUD per person

e Day 7: Express Inca Trail Trek - $650
AUD per person

e Day 9: Rainbow Mountain Trek - $186
AUD per person

Please note:

e The optional tours listed above must be
purchased on checkout or over the phone
(subject to availability).

e Some tours or shore excursions require
minimum numbers to operate.

e Shore excursions can be booked/reserved
directly with the cruise line before travel
(subject to availability)

e Shore excursions can also be booked whilst
onboard (subject to availability).

e Shore excursion programmes and itineraries
may vary depending on local conditions
and/or any unforeseen events concerning
the timing on the day of the tour. Some
excursions are very popular, and therefore
availability cannot always be guaranteed, it
is advisable to book in advance to avoid
disappointment.

Exclusions

o Visa fees and requirements

e Domestic transfers and flights not stated
in the deal offer

e Meals/beverages not stated in the deal
offer

o Optional gratuities/tipping

e Optional activities/tours

e Personal expenses

e Travel insurance

o Any costs associated with an interruption
to your tour as a result of an airline
schedule change or cancellation

e Mandatory city tax
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Land

Gratuities (tips) are not included for the
services of the tour leader (when available)
and driver throughout the tour. The
recommended tip is $8 - $10 USD per
person per day. This covers the guide/
leader and the driver and will be collected
on tour.

Cruise

Gratuities (tips) are included for the cruise
staff's services throughout this tour's
cruise component. Some optional
purchases on board, such as spa services
and specialty dining may incur additional
service charges. If you have any questions
regarding the gratuities on your cruise,
please speak to the guest services staff
onboard the ship.

TOUR GUIDE VS. TOUR LEADER

Tour Guide

Often locals with intimate knowledge of an
area, its culture, and history. Their role
entails providing commentary, routing the
tour, and seeing that people have a good
time. They are a licensed, qualified expert
who supplies specific information on the
history, art, architecture and culture of the
city/village/attraction where they are
guiding the tour. The guide meets the
group at the required place and leaves it at
the end of the tour; they do not travel with
the group.

Tour Leader

An experienced person tasked with
ensuring the smooth operation of tours, as
well as providing practical support to
passengers throughout the whole trip.
Their role primarily includes assisting with

accommodation, transportation between
locations, and communication with tour
guides at each stop. A tour leader may
provide general guidance around a city or
village and offer information on the place
visited on the bus. However, they are not
required to have specific art, architecture,
or historical knowledge. They are not
allowed to provide a guided tour or
commentary of a city/village/attraction
once there and, if caught doing so, can be
fined.

CLIMATE & AVERAGE TEMPERATURES

Lima, Peru

Lima is usually described as mild and warm
throughout the year without noteworthy
rain making Lima one of the driest capitals
in the world. The average temperatures
range from 18°C to 28°C.

Cusco, Peru

Cusco has a subtropical highland climate
due to its elevation (3500m above sea
level). It is generally dry and temperate,
with two defined seasons. The dry season
lasts from May to August, with abundant
sunshine and occasional nighttime freezes;
July is the coldest month with an average
of 9.7°C. The wet season lasts from
December to March, with night frost less
common; November averages 13.3°C.
Although frost and hail are common, the
only snowfall ever recorded was in June
1911. Temperatures usually range from
0.2°C to 20.9°C.

Cartagena, Colombia

The city is warm year-round, with daily
temperatures typically ranging from
around 24°C to 31°C, and rarely dropping
below 23°C. There are two main seasons: a
dry season from December to April and a
rainy season from May to November. The
driest months are January and February,
while October sees the most rainfall. Even
during the rainy season, you can expect

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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brief but heavy downpours, often followed
by clear skies.

Aruba, Bonaire & Curacao

These islands are known for their
consistently warm and dry climate. Located
outside the main hurricane belt of the
Caribbean, they experience a tropical
marine climate that is heavily influenced by
trade winds. Temperatures remain stable
throughout the year, typically ranging from
the mid-20s to low-30s Celsius. The
islands receive less rainfall compared to
other parts of the Caribbean, making them
a popular destination year-round. While
there is a rainy season from October to
January, it typically involves short, light
showers rather than prolonged periods of
heavy rain.

FLIGHTS

Seat Selection & Frequent Flyer Points

We do not arrange seat selection. It is
essential to highlight that some airlines do
not allow pre-selected seats. We strongly
suggest you contact the airline directly
with seating allocation requirements and/
or arrive at the airport earlier to arrange
your seating. While we do not add
frequent flyer member details to bookings,
you can do this directly with the airline
once you have your flight information.

Dietary Requests

Meal options and availability differ
between airlines and routes therefore not
all dietary requests can be accommodated.
If your flight includes meals we will select
the most suitable option available based
on the dietary requirements you have
specified. All meal requests are subject to
airline approval and are not guaranteed,
therefore we recommend preparing for
your flight by bringing appropriate food for
yourself, as required.

Passport Validity

Customers must provide valid passport
details either at the time of purchase or no
later than 90 days before the departure
date. Failure to do so may result in the
cancellation of the booking. Customers will
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Important Information

be responsible for any costs and fees
incurred in this instance.

CRUISE

Embarkation/Disembarkation

e Begins approximately 2 hours after
docking.

e Due to security reasons, all guests must
be on board 2 hours before sailing.

e [tineraries are subject to change at any
time without notice.

e Check your specific sailing for exact
departure and arrival times. All times are
local to the port.

Please note: Strict Covid-19 terms may also
apply regarding proof of insurance covering
Covid-19 and/or vaccination. Please refer to
the cruise lines’ terms and conditions for
further information before boarding.

Cruise Loyalty Discounts

Please note: Travellers must contact the
cruise line directly upon receiving their travel
documents in order to request any
membership benefits they may be entitled to.

COACH TOUR

Meals

For meals not included, the tour leader
(when available) will offer assistance with
reservations, suggestions and directions to
local restaurants. It is your responsibility to
notify us of any dietary requests/
requirements.

Please note: We will do our best to meet your
requests/requirements; however, we cannot
guarantee that we will always be able to.

Luggage

You will be responsible for all your
personal belongings whilst on tour. You
must carry your own luggage from the
vehicle to the hotel room and back to the
vehicle. The driver will assist with the
uploading and unloading of bags from the
vehicle.

OTHER

Mobility

If you require wheelchair access please
contact our friendly sales and service team
to inquire on your behalf.

Fitness Level Required

Adventure (and spontaneity) create some
of the best travel memories. Bear in mind,
your home schedules and timings might
not be adhered to on tour - it's all part of
the fun!

A moderate level of fitness will be
required. Expect a moderate pace of
touring with a focus on guided tours that
may include full days with extended
activity, guided city tours or nature walks.
You will require a general level of fitness
for unassisted navigation of stairs and
inclines, longer distances with possible
periods of standing when visiting sites,
walking on sloping, uneven ground or
elevations. You will be responsible for your
own luggage and have the ability to board
all modes of transport without assistance.

Please note:

e Many areas may be inaccessible to
wheelchairs or mobility scooters, where the
unassisted use of personal walking sticks
and other aids may be required. Although
some assistance may be available, every
traveller should be self-reliant during all
aspects of their travel.

e |t is expected that every traveller must be
self-reliant and able to undertake all
aspects of their own travel. Please speak to
your booking agent about your personal
circumstances and any assistance
requirements to ensure this tour is right for
you.

Rainbow Mountain Trek (Optional
Activity): Active

The Rainbow Mountain Trek is a
challenging yet rewarding adventure,
suitable for those with a good fitness level
who exercise regularly. This trek involves
hiking at high altitudes, navigating uneven
terrain for several hours. Participants
should be prepared for steep ascents and
the effects of altitude. Recommended for
active travellers with prior trekking
experience and a reasonable level of
endurance, this trek offers breathtaking

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

16

views of the vibrant Rainbow Mountain
and its surrounding landscapes

Express Inca Trail Trek (Optional Activity):
Active

Active/demanding are more strenuous
activities, suitable for a good fitness level
and for guests who exercise regularly.
More fast-paced activities and walking on
uneven surfaces. A high fitness level is
required to undertake activities, which
include high-altitude trekking for
anywhere between four to seven hours per
day for an extended number of days.
Recommended for active travellers with
some previous trekking experience.

High Altitude lliness

Altitude illness occurs when there is a lack
of oxygen in the air at high altitudes.
Altitude illness will affect some travellers,
with no apparent regard to age, gender or
physical condition. If you have any
concerns please consult your healthcare
provider prior to purchase/travel.

Please note:

e Inoculations may be required to enter the
country visited, along with re-entry into
Australia after your visit. It is your
responsibility to consult with your travel
doctor for up-to-date medical travel
information well before departure.

e [f you have any concerns, please consult
your healthcare provider prior to purchase/
travel.

Yellow Fever

A valid international certificate of
vaccination against Yellow Fever is
required in many countries. You may need
to present this on arrival at the airport or
border crossing. Some countries will refuse
entry if you are unable to present your
certificate. It's also common for your home
country to request a Yellow Fever
certificate upon arrival. You must check
with your doctor well before leaving home
about the Yellow Fever requirements for
the countries you'll be visiting.

Sightseeing
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Please note: If entry to a site is affected by
changes in operating hours or public holiday
closures, your itinerary, where possible, may
be adjusted, or a similar activity will be
offered in its place (subject to availability).

Shopping

Shopping overseas can be a daunting and
confusing experience, especially when
there is a language barrier. Please be very
cautious when foreign currencies and
prices are involved. If paying by credit card,
please pay close attention to the amount
you are being charged and keep all your
receipts. Do not make any purchases you
are not comfortable with or feel pressured
into. If you are uncertain or need
assistance with the language barrier,
please seek assistance from your Tour
Guide/Leader. Please refer to our Terms
and Conditions regarding shopping for
further information.

Visas

Chile (Transiting)

As of 17 September 2025, tourist visas for
Chile are not required if travelling on an
Australian Passport. You can stay in Chile
for up to 90 days without a visa. If you're
unsure whether you need a visa, contact
the nearest embassy or consulate of Chile.

Peru

Tourists who hold an Australian passport
don't need a visa. You can get a permit to
stay for up to 3 months when you arrive.
You may need a valid yellow fever
vaccination certificate to enter Peru. Some
airlines may want to see one when you
leave. If you've visited Peru in the previous
6 days, you'll need a valid certificate to
enter Australia. Find out about returning to
Australia after exposure to yellow fever.

Colombia

If you're visiting for tourism and plan to
stay for 90 days or less, you generally
won't need a visa to enter Colombia. You
may need to show an onward or return
ticket, or proof of sufficient funds.
Immigration officers can refuse your entry
even if you meet the criteria for visa-free

entry. You must present an onward or
return ticket with a departure date that's
within the 90-day period allowed for
visitor entry into Colombia. For other
situations, you'll need to get a visa before
you travel.

New Zealand (Transiting)

If you do not hold an Australian passport
you may be required to obtain a transit
visa. Some flight routes make a stop in
New Zealand and you may be required to
obtain a transit visa to board your flight. It
is the passengers' sole responsibility to
seek advice on the correct visa and take
appropriate action to ensure they have the
correct visa prior to departure. Failure to
do so may result in denied boarding and or
refusal of entry to the country by the local
authorities and immigration department.
We strongly advise you to carefully review
your flight tickets and then contact your
respective consulate or a visa agency to
confirm the necessary visa regulations and
acceptable forms of personal identification
for your transit.

United States (Transiting)

If travelling on an Australian passport, an
ESTA (visa waiver) for the USA is a strict
requirement when travelling to or flying
through the USA. Once a USA ESTA visa
waiver is issued it is valid for 2 years or
until your passport expires (whichever is
sooner) and will allow multiple entries into
the USA. For information on ESTA
eligibility or to apply, please visit
https://esta.cbp.dhs.gov/esta/.

Please note: Due to recent changes to USA
immigration policies, TripADeal recommends
all travellers visit US Customs & Border
Protection.

Important:

e Please start arranging your visa three weeks
before departure to account for any delays
due to consulate operating hours.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433
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e Visa rules are subject to change. Please
check with the nearest embassy, consulate
or immigration department of the
destination/s you are visiting once you
receive your travel documentation to
ensure you have the most up to date
information.

e [t is your responsibility to be travel-ready
and ensure that you are aware and comply
with any destination or travel requirements,
including the validity of all required travel
documents.

e Passengers who are not Australian citizens
must also check with the respective
consulate or visa agency to determine what
their visa requirements are and what
personal identification is required.

e |t is also important to note that some areas
of employment, such as journalism,
government authorities and charity
organisations, may have additional
restrictions in applying for visas. This may,
in turn, affect the type of application
required.

Travel Insurance

Embarking on your next trip is exciting,
and while you hope the unexpected does
not happen, it is best to be prepared. We
strongly recommend you take out travel
insurance when making your booking.
Whether it’s a potential medical
emergency, a flight cancellation, a delayed
suitcase, or an unforeseen event, it's
important to ensure you're adequately
protected. For more information or advice
visit https:/www.tripadeal.com.au/travel-
insurance.

Schedule Of Fees
Voluntary Changes

This includes booking changes requested
by you, including but not limited to those
changes requiring an airline ticket or a
Purchase Confirmation reissue.

e Changes - $100 per booking and any
additional charges applied by the airline/
cruise company/accommodation/other
travel providers.

Name Changes Due To Passenger Error
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If the incorrect name has been provided,
charges of $100 per booking and any
additional charges applied by the airline/
cruise company/accommodation/other
travel providers.

Supplier Fees

In the event the tour package you have
purchased is unable to proceed, and/or a
Travel Supplier is unable to fulfil the tour
due to external circumstances (Limitation
of Liability e.g. a Force Majeure event),
there may be a fee or amount of money
that is withheld by our Suppliers and is
unrecoverable. This may be due to non-
refundable airline tickets, cancellation
penalties with cruise cabins or
unrecoverable payments with our land/
accommodation partners. If refunds are
not available from Suppliers, we will
endeavour to obtain a travel credit on the
best terms available and communicate
these outcomes to you. In the event we
are unable to obtain a refund or travel
service credit, or part thereof, this cost is
passed on to the customer as a Supplier
Fee.
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