
Search for wildlife in the untamed wilderness of Argentina

and Chile on an epic adventure to the edge of the world.

Visit Buenos Aires, Montevideo, Santiago and more. Cruise

for 15- nights aboard Holland America’s Oosterdam to

discover the Falkland Islands, Cape Horn, the Beagle

Channel and beyond.

Immerse yourself in Buenos Aires’ music and dance culture

before boarding Holland America’s Oosterdam. Spend a day

among La Rambla’s treasure trove of Art Deco buildings in

Montevideo, Uruguay, then investigate the maritime history

of Stanley on the remote Falkland Islands. Soak in ocean

breezes from Oosterdam’s pool deck and indulge in fine

dining from a variety of world-class restaurants. Join in the

fun onboard with live music venues, dazzling theatre shows,

BBC Earth in concert and more.

Journey to Cape Horn in the Tierra del Fuego archipelago,

the legendary land of fire, where the Atlantic and Pacific

Oceans dramatically converge into one. Dock in the world's

southernmost city of Ushuaia, Argentina, before cruising the

Beagle Channel and Glacier Alley's ice formations and snow

capped mountains. Search for Magellanic penguins as you

sail to Chile’s Punta Arenas, gateway to Patagonia’s stunning

landscapes. Keep your camera handy for playful dolphins,

seals and orcas in the Sarmiento Channel, and stunning

views of fjords and glaciers while cruising through the

Cockburn Channel.

Admire the turquoise colours of South America’s largest

glacier, Pio XI, then dive into the maze of fjords, glaciers and

forested islands of the Darwin Channel. Visit Puerto Montt

where Mapuche indigenous communities make one of the

world's most photogenic landscapes their home. Disembark

in San Antonio and transfer to the capital of Santiago to

explore the Spanish colonial charm of Plaza de Armas with

time at leisure.

Make this your next unforgettable adventure with return

international full-service flights, a 15-night Holland America

cruise, 3 nights of 4-star accommodation, 47 meals and

more.

Itinerary 2 follows the reverse route from San Antonio to

Buenos Aires, with slight variations in ports compared to

Itinerary 1. Please refer to the complete itineraries below for

full details.
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Want more? Cabin upgrades and options to Arrive Early

and Stay Behind are available.
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Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 02 Jan 2026 14:35:37

Have a question about this deal? We're here to help.

Call our friendly team on 1300 158 912 2

BUENOS AIRES • SANTIAGO • PUNTA ARENAS • USHUAIA



Day 1 Australia (or New Zealand) - Buenos Aires,
Argentina
Today depart from Australia (or New Zealand) to Buenos Aires,

Argentina. Upon arrival, be welcomed and transferred to the

hotel where you can enjoy the remainder of the day at leisure.

PPlease nolease notte: De: Due tue to fligho flight scheduling and avt scheduling and availabilityailability, some, some

departurdepartures may oces may occur on Dcur on Day 0. Affay 0. Affeectcted custed customeromers must bes must be

avavailable tailable to depart the day beo depart the day befforore. Fe. Flighlight times will be indict times will be indicatated oned on

yyour final documenour final documents, issued 4-6 wts, issued 4-6 weeeks beeks befforore departure departure.e.

Overnight: Hotel Grand Brizo, or similar, Buenos Aires

Meals included: In-Flight

Day 2 Buenos Aires, Argentina - Board Holland America’s
Oosterdam
Enjoy the morning at leisure before being transferred to the

cruise terminal at the appropriate time to board Holland

America’s Oosterdam.

Holland America's Oosterdam:

The Oosterdam, the second in Holland America's distinguished

Vista Class, blends high style with inviting comfort. You'll find

thoughtful upgrades and captivating artwork throughout the

ship. Beyond the expansive ocean views and spacious

staterooms, there's a wealth of activities to enjoy onboard. Every

stateroom ensures your comfort with daily housekeeping,

complimentary 24-hour room service, premium Elemis bath

products, luxurious bathrobes, ample storage, fresh fruit upon

request, a TV with on demand movies and programming, and

more.

PPlease nolease notte: Te: The ship will be dockhe ship will be docked in port oed in port ovvernighernight and depart thet and depart the

ffolloollowing ewing evvening at 18:00. Eening at 18:00. Enjonjoy the ey the evvening in Bening in Buenos Airuenos Aires andes and

cconontinue exploring this etinue exploring this ecleclectic cityctic city..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Dinner

Day 3 Buenos Aires, Argentina
Depart: 18:00

In the early 20th century, Buenos Aires, Argentina, gained

immense wealth when it began shipping its pampas-raised beef

around the world. It quickly entered the club of great world cities,

and a slew of attractions and architectural jewels soon arose.

Since that time, Buenos Aires continues to fascinate and

entertain visitors, both for its chaotic energy and for its sheer

urban beauty. The Belle Époque grandeur and enormous tracts of

greenery continue to be a drawcard. Any list of things to do in

Buenos Aires would begin with its many walkable

neighbourhoods - Palermo especially stands out, thanks to

creative residents who have pushed the restaurant scene well

beyond beef. Porteños, as the locals are called, may be of

Spanish, Italian, Jewish or Middle Eastern descent, a mix of

cultures is reflected in the city's dialect, foods and pastimes.

Looking beyond the city's sights, Buenos Aires is known as the

birthplace of tango, and fans come here from around the world to

take part in or watch the milongas (dance events). Argentines are

world leaders in polo, and as the sport gains global celebrity, it

draws the interest of more and more travellers.
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Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 4 Montevideo, Uruguay
Docked:

Arrives: 8:00 - Departs: 18:00

Uruguay’s capital, Montevideo, may not have the hustle and

bustle of Argentina’s capital Buenos Aires, yet it shares that city’s

cosmopolitan atmosphere and excellent steak houses. There is a

relaxed feel to this more low-key counterpart with a surprising

mix of neighbourhoods. The Ciudad Vieja, with its grid of streets

on a peninsula separating the Río de la Plata from the harbour, is

the colonial heart. It has recently undergone a renaissance with

restaurants, bars and clubs opening in historic buildings that have

been meticulously restored. Montevideo’s downtown offers a

treasure trove of Art Deco buildings, while the newer eastern

suburbs may evoke Miami, USA. Gleaming skyscrapers and open-

air cafés overlook beaches that run for miles.

PPlease nolease notte: Pe: Port arrivort arrival and departural and departure times are times are subjee subject tct to tro transitansit

windowindowws.s.

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 5 Cruising
Enjoy a sea day to explore the onboard activities and amenities.

Why not catch a show at the World Stage or Rolling Stone

Lounge, or try your hand at pickleball before enjoying a

sundowner at one of the onboard bars (charges apply).

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 6 Cruising

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 7 Stanley, Falkland Islands (Islas Malvinas)
Tendered:

Arrives: 08:00 - Departs: 16:30

(times subject to weather conditions)

The world's southernmost capital, Stanley is located in the

Falklands archipelago, consisting of two main islands, East and

West Falkland, along with smaller islands nearby. Stanley is proud

of its British heritage, evidenced everywhere from its red

telephone boxes to its pubs. The Falklands were used as a base

for ships hunting sperm whales for oil, followed by those hunting

seals for fur in the early days of colonisation. Today in this

remote British territory, fishing and tourism drives the economy.

PPlease nolease notte: Te: This port is achis port is acccessed bessed by ty tender boats - wheender boats - wheelchair acelchair acccessess

limitlimited. Bed. Boaroarding and disembarking tding and disembarking tender boats may inender boats may invvolvolve ste stepseps

and uneand unevven surfen surfacaces. While cruise lines strives. While cruise lines strive te to pro proovide ease ovide ease off

acacccess, acess, acccessibility opessibility options ctions can van vary at diffary at differerenent tt tender ports.ender ports.

PPassengassengerers with mobility cs with mobility conconcerns arerns are ence encourouragaged ted to inquiro inquire aboute about

spespecific arrcific arrangangemenements and cts and consider their individual neonsider their individual needs wheneds when

participating in tparticipating in tendering activities.endering activities.
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Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 8 Cape Horn (Scenic Cruising)
For centuries this notorious ocean passage evoked dread in the

hearts of sailors. Cape Horn is shaped by capricious weather,

powerful winds and shallow waters, and is where the Atlantic

and Pacific Oceans slosh violently into each other and Tierra del

Fuego, or "land of fire," is where Chile and Argentina converge at

the bottom of the world. Tierra del Fuego got its name from early

sailors who saw the fires of the people who lived here burning on

shore. For some 8,000 years, until as recently as the end of the

19th century, this was the home of the Yaghan and other

indigenous groups.

Explorers Magellan and Drake left their mark and names here, as

did Darwin, who sailed through on his great adventure on the

HMS Beagle. Until the Panama Canal was built, Cape Horn was

the only way for the great clipper ships to carry goods and gold

between California and the East Coast.

PPlease nolease notte: Ce: Cape Hape Horn is a scorn is a scenic cruising destination. Yenic cruising destination. Your ship willour ship will

nonot dock on this day ot dock on this day of the itinerf the itineraryary..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 9 Ushuaia, Argentina - Beagle Channel & Glacier Alley
(Scenic Cruising)
Docked: Ushuaia, Argentina

Arrives: 07:00 - Departs: 15:00

Dramatic, fantastical, otherworldly, this is the end of the world.

Positioned at the southernmost tip of Argentina, this memorable

port town is cradled between the pristine, towering Martial

Mountains and accessed by the picturesque Beagle Channel

(which was named for Darwin’s famed vessel). Ushuaia is the

capital of the Tierra del Fuego region, which is best described as

a spectacular collection of superlative natural wonders. It’s a

veritable kaleidoscope of glittering glaciers, snowcapped

mountains, dense forests, sparkling lakes and windswept plains

spread across an archipelago of rugged islands.

The town itself is a maze of streets lined with low-slung buildings

that all seem to meet at its heart, the port. Founded in 1884, the

far-flung spot welcomed missionaries, gold prospectors and naval

officers before becoming known primarily as a penal colony. After

its closure under the infamous Argentine leader Juan Perón, the

large jail was reconfigured to house one of the city’s most

popular museums (entry fees apply). Other current in-town

attractions include a maritime museum and a museum dedicated

to the region’s natural history, as well as restaurants preparing

local king crab (charges may apply).

Beagle Channel (Scenic Cruising):

Running through the Tierra del Fuego archipelago, the Beagle

Channel is a calm, scenic strait that has become a hugely popular

cruise destination. Named in 1830 after a charting voyage by the

HMS Beagle, the ship that later became famous for carrying

English evolutionary biologist Charles Darwin on his five-year

journey of discovery, the channel is one of a trio of navigable

passages around the tip of South America. Some 240 kilometres

The Itinerary
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long, the channel extends from Nueva Island in the east to

Darwin Sound and Cook Bay in the west. Its western end lies

within Chile, and its eastern end forms a segment of the border

between Chile and Argentina. By far the largest sight along the

channel is the town of Ushuaia in Argentina.

Glacier Alley (Scenic Cruising):

Glacier Alley, or as it’s more elegantly known, Avenue of the

Glaciers, stretches along a good portion of the celebrated

240-kilometre-long Beagle Channel in the vast territory of Tierra

del Fuego. As you travel into the Beagle Channel, the vital

waterway follows the route that the famous HMS Beagle took

with a young and then-unknown geologist and wildlife expert on

board, Charles Darwin. You'll be captivated by one stunning

glacier after another, each flowing down from massive mountain

ranges and peaks such as the snowcapped one named for Darwin

himself. Listen for the cracking sound of the blue ice as it tumbles

into the channel or the rush of ice-melt waterfalls. Along with all

these natural wonders, a visit to Glacier Alley comes with

opportunities to see penguin rookeries, humpback whales and

seals.

PPlease nolease notte: Be: Beagle Channel and Geagle Channel and Glacier Allelacier Alley ary are cruisinge cruising

destinations. Odestinations. Oncnce ye you depart Uou depart Ushuaia, the ship will noshuaia, the ship will not dock agt dock againain

on this day oon this day of the itinerf the itineraryary..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 10 Punta Arenas, Chile
Docked:

Arrives: 12:00 - Departs: 20:00

Punta Arenas' windblown city near Chile's southernmost tip sits

on the Strait of Magellan, which itself is positioned squarely

between the Atlantic and Pacific oceans, exudes an "edge of the

world" air. The city plays an important role in geographic, political

and economic affairs in South America's so-called Southern

Cone, formed by Chile and neighbouring Argentina. Punta

Arenas, is gateway to the stunningly beautiful landscapes of

Torres del Paine National Park and other attractions in Patagonia.

Take the opportunity while in Punta Arenas to go penguin

spotting on Isla Magdalena, kayak the Strait of Magellan, visit

nearby farms or indulging in surf-and-turf specialties (here

meaning fresh seafood and asado, or Chilean barbecue) at local

restaurants (charges may apply).

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

The Itinerary
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Day 11 Sarmiento Channel (Scenic Cruising)
One of the main channels in Patagonia, the Sarmiento Channel

runs in a north-south direction, starting at the Guía Narrows and

finishing at the southern edge of Victoria Pass, where it joins the

Smyth Channel. The Kawesqar people have inhabited this region

for more than 6,000 years, but the channel was named for a

more recent arrival, the Spanish explorer Pedro Sarmiento de

Gamboa, who first navigated it between 1579 and 1580. The

Chilean mainland lies to the east, and the islands of Esperanza,

Vancouver and Piazzi flank the channel to the west.

As elsewhere in the Chilean fjord region, the ragged coastline is

cut with inlets set among snow-covered mountain ranges. In

many places, massive glaciers run down to the sea. All kinds of

marine animals, including Magellanic penguins, southern elephant

seals, dolphins and orcas, can be seen along these shores.

PPlease nolease notte: Se: Sarmienarmientto Channel is a sco Channel is a scenic cruising destination. Yenic cruising destination. Yourour

ship will noship will not dock on this day ot dock on this day of the itinerf the itineraryary..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 12 Cockburn Channel (Scenic Cruising)
As you near the southern tip of South America, traveling along

the Chilean or Pacific coast, you'll know that you're approaching

the Cockburn (pronounced "CO-burn") Channel when you see

the twin rocks that guard its entrance. The channel flows

between the Brecknock Peninsula (the westernmost edge of Isla

Grande de Tierra del Fuego) and a number of islands, including

Clarence Island with its irregular coastline of dramatic sounds

that reach deep into its interior. The channel is part of the route

that connects the Strait of Magellan to the Beagle Channel, while

along both sides of the waterway is one of the crown jewels of

Chile’s network of parks, Alberto de Agostini National Park.

The Cockburn Channel shares the same entrance to the Pacific as

the Bárbara Channel. Because of its proximity to the open sea,

you may experience some ocean swells as your ship navigates its

length. The coastline here is rich in fjords and glaciers. The Pia

Fjord is especially beautiful, as dozens of waterfalls cascade

down the slopes into its waters. If you watch long enough, you

may see huge chunks of ice calve off Pia Glacier and fall into the

sea.

PPlease nolease notte: Ce: Cockburn Channel is a cruising destination. Yockburn Channel is a cruising destination. Your shipour ship

will nowill not dock on this day ot dock on this day of the itinerf the itineraryary..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

The Itinerary
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Day 13 Pio XI Glacier (Bruggen Glacier), Chile (Scenic
Cruising)
Pio XI Glacier, also known as Bruggen Glacier, is one of the

world's few advancing glaciers, located in Chile's Southern

Patagonian Ice Field. Enjoy a short cruise of Pio XI Glacier before

spending the rest of the day at leisure onboard the ship.

PPlease nolease notte:e:

• P• Pio XI Gio XI Glacier is a cruising destination. Ylacier is a cruising destination. Your ship will noour ship will not dock ont dock on

this day othis day of the itinerf the itineraryary..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 14 Darwin Channel (Scenic Cruising)
Darwin Channel offers a breathtaking journey through Chile’s

maze of massive glaciers, narrow fjords and forested islands. It is

named for biologist and naturalist Charles Darwin, an early visitor

to the region. This route showcases nature’s grandeur, offering

Holland America’s guests a unique perspective on Patagonia’s

lesser-known treasures.

PPlease nolease notte: De: Darwin Channel is a scarwin Channel is a scenic cruising destination. Yenic cruising destination. Yourour

ship will noship will not dock on this day ot dock on this day of the itinerf the itineraryary..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 15 Puerto Montt, Chile
Tendered:

Arrives: 08:00 - Departs: 17:00

Puerto Montt, the capital of the Los Lagos region of Chile, is

often called the gateway to the country’s glacial lakes, volcanic

landscapes and surrounding national parks. The port is also home

to an over-100-year-old German settlement as well as to

indigenous communities of Mapuche people. While in Puerto

Montt, take a fascinating look into Chile’s diverse cultures and

get a taste for the country's stunning scenery.

Puerto Montt is a fascinating introduction to southern Chile and

the people who make their home in one of the world's most

photogenic landscapes. From a stroll around nearby Puerto Varas

overlooking Lake Llanquihue, one of Chile’s largest lakes, to a

meal in the local fishing village of Angelmó washed down with a

traditional German-style white wine, Puerto Montt has much to

offer during your leisure time (charges may apply).

PPlease nolease notte: Te: This port is achis port is acccessed bessed by ty tender boats - wheender boats - wheelchair acelchair acccessess

limitlimited. Bed. Boaroarding and disembarking tding and disembarking tender boats may inender boats may invvolvolve ste stepseps

and uneand unevven surfen surfacaces. While cruise lines strives. While cruise lines strive te to pro proovide ease ovide ease off

acacccess, acess, acccessibility opessibility options ctions can van vary at diffary at differerenent tt tender ports.ender ports.

PPassengassengerers with mobility cs with mobility conconcerns arerns are ence encourouragaged ted to inquiro inquire aboute about

spespecific arrcific arrangangemenements and cts and consider their individual neonsider their individual needs wheneds when

participating in tparticipating in tendering activities.endering activities.

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 16 Cruising

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

The Itinerary
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Day 17 Disembark San Antonio, Chile - Santiago, Chile
Disembark: 07:00

Disembark in the port of San Antonio, and be transferred to the

hotel where you will spend the next 2 nights at leisure to uncover

the best of Santiago's eclectic city.

San Antonio, a large, modern port serves Chile’s capital, Santiago,

a city with Spanish colonial charm and a vivacious spirit. Encircled

by the Andes and the Coastal Range, Santiago is centred around

the Plaza de Armas, with several of the city’s landmarks - the

18th-century Metropolitan Cathedral, the Palacio de la Real

Audiencia from 1808, the City Hall and the National Museum of

History. Further afield, the picturesque old port and university

town of Valparaíso and the colourful seaside resort of Viña del

Mar lies an hour or so away, and in between, are valleys filled

with some of Chile’s most famous wineries, all inviting you to

come and taste.

PPlease nolease notte: Chare: Chargges may apply tes may apply to the aboo the abovve activities.e activities.

Overnight: Pullman Santiago El Bosque, or similar, Santiago

Meals included: Breakfast

Day 18 Santiago, Chile - Day at Leisure
Enjoy the day at leisure to independently explore Santiago’s

charm. We recommend heading to the Oasis Station to take the

cable car atop Cerro San Cristobal in time for sunset, before

descending by funicular (additional charges apply), or stroll the

bohemian streets of Barrio Bellavista, famed for its colourful

houses and street art.

Overnight: Pullman Santiago El Bosque, or similar, Santiago

Meals included: Breakfast

Day 19 Santiago, Chile - Australia (or New Zealand)
At the appropriate time, be transferred to the airport for your

return flight to Australia (or New Zealand).

PPlease nolease notte: Se: Some custome customeromers may depart early in the morning ons may depart early in the morning on

DDay 20. Iay 20. In these cirn these circumstcumstancances, custes, customeromers ars are still re still requirequired ted to be ato be at

the airport in the ethe airport in the evvening oening of Df Day 19.ay 19.

Meals included: Breakfast; In-Flight

Day 20 In Transit
Sit back, relax as you reminisce on the memories created over the

past weeks on your trip through South America.

Meals included: None

Day 21 Arrive Australia (or New Zealand)
Upon arrival in Australia (or New Zealand) please make your own

onward travel arrangements.

The Itinerary
Itinerary 1 - Buenos Aires to Santiago
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Day 1 Australia (or New Zealand) - Santiago, Chile
Today depart from Australia (or New Zealand) to Santiago, Chile.

Upon arrival, be welcomed and transferred to the hotel where

you can enjoy the remainder of the day at leisure.

PPlease nolease notte: De: Due tue to fligho flight scheduling and avt scheduling and availabilityailability, some, some

departurdepartures may oces may occur on Dcur on Day 0. Affay 0. Affeectcted custed customeromers must bes must be

avavailable tailable to depart the day beo depart the day befforore. Fe. Flighlight times will be indict times will be indicatated oned on

yyour final documenour final documents, issued 4-6 wts, issued 4-6 weeeks beeks befforore departure departure.e.

Overnight: Pullman Santiago El Bosque, or similar, Santiago

Meals included: In-Flight

Day 2 Santiago, Chile - Day at Leisure
Enjoy the day at leisure to independently explore Santiago’s

charm. We recommend heading to the Oasis Station to take the

cable car atop Cerro San Cristobal in time for sunset, before

descending by funicular (additional charges apply), or stroll the

bohemian streets of Barrio Bellavista, famed for its colourful

houses and street art.

Overnight: Pullman Santiago El Bosque, or similar, Santiago

Meals included: Breakfast

Day 3 Santiago, Chile - San Antonio, Chile - Embark
Holland America’s Oosterdam
Departs: 17:00

Enjoy the morning at leisure before being transferred to San

Antonio at the appropriate time to board Holland America’s

Oosterdam.

Holland America Oosterdam:

The Oosterdam, the second in Holland America's distinguished

Vista Class, blends high style with inviting comfort. You'll find

thoughtful upgrades and captivating artwork throughout the

ship. Beyond the expansive ocean views and spacious

staterooms, there's a wealth of activities to enjoy onboard. Every

stateroom ensures your comfort with daily housekeeping,

complimentary 24-hour room service, premium Elemis bath

products, luxurious bathrobes, ample storage, fresh fruit upon

request, a TV with on demand movies and programming, and

more.

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Dinner

Day 4 Cruising
Enjoy a sea day to explore the onboard activities and amenities.

Why not catch a show at the World Stage or Rolling Stone

Lounge, or try your hand at pickleball before enjoying a

sundowner at one of the onboard bars (charges apply).

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 5 Puerto Montt, Chile
Tendered:

Arrives: 08:00 - Departs: 17:00

Puerto Montt, the capital of the Los Lagos region of Chile, is

often called the gateway to the country’s glacial lakes, volcanic

landscapes and surrounding national parks. The port is also home

to an over-100-year-old German settlement as well as to

The Itinerary
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indigenous communities of Mapuche people. While in Puerto

Montt, take a fascinating look into Chile’s diverse cultures and

get a taste for the country's stunning scenery.

Puerto Montt is a fascinating introduction to southern Chile and

the people who make their home in one of the world's most

photogenic landscapes. From a stroll around nearby Puerto Varas

overlooking Lake Llanquihue, one of Chile’s largest lakes, to a

meal in the local fishing village of Angelmó washed down with a

traditional German-style white wine, Puerto Montt has much to

offer during your leisure time (charges may apply).

PPlease nolease notte: Te: This port is achis port is acccessed bessed by ty tender boats - wheender boats - wheelchair acelchair acccessess

limitlimited. Bed. Boaroarding and disembarking tding and disembarking tender boats may inender boats may invvolvolve ste stepseps

and uneand unevven surfen surfacaces. While cruise lines strives. While cruise lines strive te to pro proovide ease ovide ease off

acacccess, acess, acccessibility opessibility options ctions can van vary at diffary at differerenent tt tender ports.ender ports.

PPassengassengerers with mobility cs with mobility conconcerns arerns are ence encourouragaged ted to inquiro inquire aboute about

spespecific arrcific arrangangemenements and cts and consider their individual neonsider their individual needs wheneds when

participating in tparticipating in tendering activities.endering activities.

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 6 Puerto Chacabuco, Chile
Tendered:

Arrives: 11:00 - Departs: 20:00

The tiny town of Puerto Chacabuco, with just over 1,000

residents, sits at the head of the Aisén Fjord. This modest port is

the gateway to some of the most beautiful sights in this part of

Chilean Patagonia.

The nearby provincial capital, Coihaique, or Puerto Aisén, a city

that straddles the Aisén River, is less than 20 minutes by car from

Puerto Chacabuco. In both you can find options to shop for

handicrafts and excellent local restaurants.

To experience the natural beauty of the region, head to the Río

Simpson National Reserve for stunning vistas, pristine waterfalls

and crystal-clear canyon rivers, which are especially famous for

their fantastic fly fishing and their enormous brown and rainbow

trout. It doesn’t take long to get from Puerto Chacabuco to these

nearby sights, so put on your walking shoes and go witness some

of the wonders of this part of Chile.

PPlease nolease notte:e:

• Char• Chargges may apply tes may apply to the aboo the abovve activities.e activities.

• T• This port is achis port is acccessed bessed by ty tender boats - wheender boats - wheelchair acelchair acccess limitess limited.ed.

BBoaroarding and disembarking tding and disembarking tender boats may inender boats may invvolvolve ste steps andeps and

uneunevven surfen surfacaces. While cruise lines strives. While cruise lines strive te to pro proovide ease ovide ease of acf acccess,ess,

acacccessibility opessibility options ctions can van vary at diffary at differerenent tt tender ports. Pender ports. Passengassengererss

with mobility cwith mobility conconcerns arerns are ence encourouragaged ted to inquiro inquire about spee about specificcific

arrarrangangemenements and cts and consider their individual neonsider their individual needs wheneds when

participating in tparticipating in tendering activities.endering activities.

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner
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Day 7 Cruising Chilean Fjords
The west coast of Chile is sliced by dramatic inlets, or fjords, lined

with rugged mountains and glacier-covered valleys. This

spectacular stretch of coastline starts near the Reloncaví Estuary

(roughly halfway down the long spine of Chile) and extends south

to the very end of the continent, at Tierra del Fuego. It's a

distance of some 1,500 kilometres, as the crow flies. Travel here,

however, is never in a straight line, instead ships follow

meandering paths along the many fjords and channels.

The area is known for its rugged beauty and not surprisingly it's

home to many of Chile's national parks, including Alerce Andino,

Hornopirén and Vicente Pérez Rosales, as well as the Llanquihue

National Reserve and the Cochamó Valley. Early Spanish

explorers came here in search of the mythical City of the Caesars,

whose people were believed to be rich in gold and diamonds.

Though the city was never found, the explorers added much to

the world's navigational knowledge and at the same time

established shipping routes that have been used ever since.

Today, the wonders of natural riches in this region offer stunning

scenery of this windswept, dramatic land and its unusual animal

residents.

PPlease nolease notte: Te: The Chilean Fhe Chilean Fjorjords is a cruising destination. Yds is a cruising destination. Your shipour ship

will nowill not dock on this day ot dock on this day of the itinerf the itineraryary..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 8 Pio XI Glacier (Bruggen Glacier) & Sarmiento
Channel (Scenic Cruising)
Today you'll enjoy a short cruise of Pio XI Glacier before cruising

the Sarmiento Channel.

Pio XI Glacier (Bruggen Glacier - Cruising Only):

Pio XI Glacier, also known as Bruggen Glacier, is one of the

world's few advancing glaciers, located in Chile's Southern

Patagonian Ice Field.

Sarmiento Channel (Scenic Cruising):

One of the main channels in Patagonia, the Sarmiento Channel

runs in a north-south direction, starting at the Guía Narrows and

finishing at the southern edge of Victoria Pass, where it joins the

Smyth Channel. The Kawesqar people have inhabited this region

for more than 6,000 years, but the channel was named for a

more recent arrival, the Spanish explorer Pedro Sarmiento de

Gamboa, who first navigated it between 1579 and 1580. The

Chilean mainland lies to the east, and the islands of Esperanza,

Vancouver and Piazzi flank the channel to the west.

As elsewhere in the Chilean fjord region, the ragged coastline is

cut with inlets set among snow-covered mountain ranges. In

many places, massive glaciers run down to the sea. All kinds of

marine animals, including Magellanic penguins, southern elephant

seals, dolphins and orcas, can be seen along these shores.

PPlease nolease notte:e:

• P• Pio XI Gio XI Glacier & Slacier & Sarmienarmientto Channel aro Channel are cruising destinations. Ye cruising destinations. Yourour

ship will noship will not dock on this day ot dock on this day of the itinerf the itineraryary..
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Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 9 Strait of Magellan (Cruising Only)
Before the Panama Canal, there was the Strait of Magellan. This

cinematic channel linking the Atlantic and Pacific oceans cuts

between the mainland tip of South America and Tierra del Fuego

island. It was the passage of choice for seafaring transport

between these two oceans until the Panama Canal shortened the

distance by thousands of miles in 1914.

The first European to traverse its waters, all 560 kilometres in

length and up to 32 kilometres in width of them, was Portuguese

sailor Ferdinand Magellan, who did so in 1520 in the name of

Spanish exploration. Magellan surely sailed mouth agape at the

impressive glacial and mountainous scenery, the undiscovered

colonies of Magellanic penguins, pods of humpback whales and

schools of Commerson’s and Peale’s dolphins. With photogenic

Punta Arenas as its main port, the Strait of Magellan is a bucket-

list voyage for intrepid adventurers the world over.

PPlease nolease notte: Te: The She Strtrait oait of Mf Magagellan is a cruising destination. Yellan is a cruising destination. Your shipour ship

will nowill not dock on this day ot dock on this day of the itinerf the itineraryary..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 10 Punta Arenas, Chile - Cockburn Channel & Beagle
Channel (Scenic Cruising)
Docked: Punta Arenas, Chile

Arrives: 6:00 - Departs: 18:00

Punta Arenas' windblown city near Chile's southernmost tip sits

on the Strait of Magellan, which itself is positioned squarely

between the Atlantic and Pacific oceans, exudes an "edge of the

world" air. The city plays an important role in geographic, political

and economic affairs in South America's so-called Southern

Cone, formed by Chile and neighbouring Argentina. Punta

Arenas, is gateway to the stunningly beautiful landscapes of

Torres del Paine National Park and other attractions in Patagonia.

Take the opportunity while in Punta Arenas to go penguin

spotting on Isla Magdalena, kayak the Strait of Magellan, visit

nearby farms or indulging in surf-and-turf specialties (here

meaning fresh seafood and asado, or Chilean barbecue) at local

restaurants (charges may apply).

Cockburn Channel (Cruising Only):

As you near the southern tip of South America, traveling along

the Chilean or Pacific coast, you'll know that you're approaching

the Cockburn (pronounced "CO-burn") Channel when you see

the twin rocks that guard its entrance. The channel flows

between the Brecknock Peninsula (the westernmost edge of Isla

Grande de Tierra del Fuego) and a number of islands, including

Clarence Island with its irregular coastline of dramatic sounds

that reach deep into its interior. The channel is part of the route

that connects the Strait of Magellan to the Beagle Channel, while

along both sides of the waterway is one of the crown jewels of

Chile’s network of parks, Alberto de Agostini National Park.

The Cockburn Channel shares the same entrance to the Pacific as

the Bárbara Channel. Because of its proximity to the open sea,

you may experience some ocean swells as your ship navigates its
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length. The coastline here is rich in fjords and glaciers. The Pia

Fjord is especially beautiful, as dozens of waterfalls cascade

down the slopes into its waters. If you watch long enough, you

may see huge chunks of ice calve off Pia Glacier and fall into the

sea.

Beagle Channel (Cruising Only):

Running through the Tierra del Fuego archipelago, the Beagle

Channel is a calm, scenic strait that has become a hugely popular

cruise destination. Named in 1830 after a charting voyage by the

HMS Beagle, the ship that later became famous for carrying

English evolutionary biologist Charles Darwin on his five-year

journey of discovery, the channel is one of a trio of navigable

passages around the tip of South America. Some 240 kilometres

long, the channel extends from Nueva Island in the east to

Darwin Sound and Cook Bay in the west. Its western end lies

within Chile, and its eastern end forms a segment of the border

between Chile and Argentina. By far the largest sight along the

channel is the town of Ushuaia in Argentina.

PPlease nolease notte: Ce: Cockburn Channel and Bockburn Channel and Beagle Channel areagle Channel are cruisinge cruising

destinations. Odestinations. Oncnce ye you depart Pou depart Pununtta Ara Arenas, yenas, your ship will noour ship will not dockt dock

agagain on this day oain on this day of the itinerf the itineraryary..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 11 Glacier Alley (Scenic Daylight Cruising) - Ushuaia,
Argentina
Glacier Alley (Cruising Only):

Glacier Alley, or as it’s more elegantly known, Avenue of the

Glaciers, stretches along a good portion of the celebrated

240-kilometre-long Beagle Channel in the vast territory of Tierra

del Fuego. As you travel into the Beagle Channel, the vital

waterway follows the route that the famous HMS Beagle took

with a young and then-unknown geologist and wildlife expert on

board, Charles Darwin. You'll be captivated by one stunning

glacier after another, each flowing down from massive mountain

ranges and peaks such as the snowcapped one named for Darwin

himself. Listen for the cracking sound of the blue ice as it tumbles

into the channel or the rush of ice-melt waterfalls. Along with all

these natural wonders, a visit to Glacier Alley comes with

opportunities to see penguin rookeries, humpback whales and

seals.

Docked: Ushuaia, Argentina

Arrive: 12:00 - Depart: 20:00

Dramatic, fantastical, otherworldly, this is the end of the world.

Positioned at the southernmost tip of Argentina, this memorable

port town is cradled between the pristine, towering Martial

Mountains and accessed by the picturesque Beagle Channel

(which was named for Darwin’s famed vessel). Ushuaia is the

capital of the Tierra del Fuego region, which is best described as

a spectacular collection of superlative natural wonders. It’s a
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veritable kaleidoscope of glittering glaciers, snowcapped

mountains, dense forests, sparkling lakes and windswept plains

spread across an archipelago of rugged islands.

The town itself is a maze of streets lined with low-slung buildings

that all seem to meet at its heart, the port. Founded in 1884, the

far-flung spot welcomed missionaries, gold prospectors and naval

officers before becoming known primarily as a penal colony. After

its closure under the infamous Argentine leader Juan Perón, the

large jail was reconfigured to house one of the city’s most

popular museums (entry fees apply). Other current in-town

attractions include a maritime museum and a museum dedicated

to the region’s natural history, as well as restaurants preparing

local king crab (charges may apply).

PPlease nolease notte: Ge: Glacier Allelacier Alley is a cruising destination. Yy is a cruising destination. Your ship will dockour ship will dock

ttoday in Uoday in Ushuaia, Arshuaia, Arggenentina.tina.

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 12 Cape Horn (Scenic Cruising)
For centuries this notorious ocean passage evoked dread in the

hearts of sailors. Cape Horn is shaped by capricious weather,

powerful winds and shallow waters, and is where the Atlantic

and Pacific Oceans slosh violently into each other and Tierra del

Fuego, or "land of fire," is where Chile and Argentina converge at

the bottom of the world. Tierra del Fuego got its name from early

sailors who saw the fires of the people who lived here burning on

shore. For some 8,000 years, until as recently as the end of the

19th century, this was the home of the Yaghan and other

indigenous groups.

Explorers Magellan and Drake left their mark and names here, as

did Darwin, who sailed through on his great adventure on the

HMS Beagle. Until the Panama Canal was built, Cape Horn was

the only way for the great clipper ships to carry goods and gold

between California and the East Coast.

PPlease nolease notte: Ce: Cape Hape Horn is a scorn is a scenic cruising destination. Yenic cruising destination. Your ship willour ship will

nonot dock on this day ot dock on this day of the itinerf the itineraryary..

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 13 Stanley, Falkland Islands (Islas Malvinas)
Tendered:

Arrives: 8:00 - Departs: 18:00

(times subject to weather conditions)

The world's southernmost capital, Stanley is located in the

Falklands archipelago, consisting of two main islands, East and

West Falkland, along with smaller islands nearby. Stanley is proud

of its British heritage, evidenced everywhere from its red

telephone boxes to its pubs. The Falklands were used as a base

for ships hunting sperm whales for oil, followed by those hunting

seals for fur in the early days of colonisation. Today in this

remote British territory, fishing and tourism drives the economy.

PPlease nolease notte: Te: This port is achis port is acccessed bessed by ty tender boats - wheender boats - wheelchair acelchair acccessess

limitlimited. Bed. Boaroarding and disembarking tding and disembarking tender boats may inender boats may invvolvolve ste stepseps

and uneand unevven surfen surfacaces. While cruise lines strives. While cruise lines strive te to pro proovide ease ovide ease off

acacccess, acess, acccessibility opessibility options ctions can van vary at diffary at differerenent tt tender ports.ender ports.
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PPassengassengerers with mobility cs with mobility conconcerns arerns are ence encourouragaged ted to inquiro inquire aboute about

spespecific arrcific arrangangemenements and cts and consider their individual neonsider their individual needs wheneds when

participating in tparticipating in tendering activities.endering activities.

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 14 Cruising

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 15 Cruising

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 16 Montevideo, Uruguay
Docked:

Arrives: 8:00 - Departs: 18:00

Uruguay’s capital, Montevideo, may not have the hustle and

bustle of Argentina’s capital Buenos Aires, yet it shares that city’s

cosmopolitan atmosphere and excellent steak houses. There is a

relaxed feel to this more low-key counterpart with a surprising

mix of neighbourhoods. The Ciudad Vieja, with its grid of streets

on a peninsula separating the Río de la Plata from the harbour, is

the colonial heart. It has recently undergone a renaissance with

restaurants, bars and clubs opening in historic buildings that have

been meticulously restored. Montevideo’s downtown offers a

treasure trove of Art Deco buildings, while the newer eastern

suburbs may evoke Miami, USA. Gleaming skyscrapers and open-

air cafés overlook beaches that run for miles.

PPlease nolease notte: Pe: Port arrivort arrival and departural and departure times are times are subjee subject tct to tro transitansit

windowindowws.s.

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 17 Buenos Aires, Argentina (Overnight)
Arrives: 8:00 - Overnight

In the early 20th century, Buenos Aires, Argentina, gained

immense wealth when it began shipping its pampas-raised beef

around the world. It quickly entered the club of great world cities,

and a slew of attractions and architectural jewels soon arose.

Since that time, Buenos Aires continues to fascinate and

entertain visitors, both for its chaotic energy and for its sheer

urban beauty. The Belle Époque grandeur and enormous tracts of

greenery continue to be a drawcard. Any list of things to do in

Buenos Aires would begin with its many walkable

neighbourhoods - Palermo especially stands out, thanks to

creative residents who have pushed the restaurant scene well

beyond beef. Porteños, as the locals are called, may be of

Spanish, Italian, Jewish or Middle Eastern descent, a mix of

cultures is reflected in the city's dialect, foods and pastimes.
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Looking beyond the city's sights, Buenos Aires is known as the

birthplace of tango, and fans come here from around the world to

take part in or watch the milongas (dance events). Argentines are

world leaders in polo, and as the sport gains global celebrity, it

draws the interest of more and more travellers.

Overnight: Holland America's Oosterdam

Meals included: Breakfast; Lunch; Dinner

Day 18 Disembark Buenos Aires, Argentina
Disembark

Today you will disembark the ship and be transferred to the hotel

where you will spend the rest of the day at leisure.

Overnight: Hotel Grand Brizo, or similar, Buenos Aires

Meals included: Breakfast

Day 19 Buenos Aires, Argentina - Australia (or New
Zealand)
At the appropriate time be transferred to the airport for your

return flight to Australia (or New Zealand).

PPlease nolease notte: Se: Some custome customeromers may arrivs may arrive +1 day on De +1 day on Day 20.ay 20.

Meals included: Breakfast; In-Flight

Day 20 In Transit
Sit back, relax as you reminisce on the memories created over the

past weeks on your trip through South America.

Meals included: None

Day 21 Arrive Australia (or New Zealand)
Upon arrival in Australia (or New Zealand) please make your own

onward travel arrangements.
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HIGHLIGHTS
Explore the dramatic scenery of southernmost cities on a 15-night
Holland America cruise

Enjoy time at leisure to explore Argentina's European-influenced
capital, Buenos Aires

Discover Santiago, Chile's vibrant capital city cradled by the Andes
Range

Dock in Montevideo, Uruguay, where you can stroll the picturesque
waterfront promenade 'La Rambla'

Delve into maritime history & look out for wildlife in Stanley on the
Falkland Islands

Marvel at the rugged beauty of the Tierra del Fuego archipelago when
cruising Cape Horn

Be captivated by wildlife, searching for whales, penguins, dolphins &
many rare bird species

Admire sparkling blue glaciers, soaring mountains & vast ice fields

Dock in Ushuaia, Argentina’s southernmost city, often proclaimed as
the "End of the World"

Witness dramatic vistas as you cruise through stunning Glacier Alley

Watch out for ice calving to see colossal ice chunks crashing into the
channel

Cruise through the Sarmiento Channel, lined with glaciers, fjords & an
abundance of wildlife

FLIGHTS
Return international full-service flights (economy class), surcharges may
apply

CRUISE
15-night cruise aboard Holland America’s Oosterdam

Discover Explorations Central to enrich your journey with destination
programming, expert insights & local engagement opportunities
(charges may apply)

ACCOMMODATION
1-night of 4-star hotel accommodation in Buenos Aires

2 nights of 4-star hotel accommodation in Santiago

DINING
Enjoy 47 meals, including all while cruising

ESSENTIALS
Airline taxes & surcharges

Cruise port taxes & surcharges

TRANSPORT
Transportation by private air-conditioned vehicles

TRANSFERS
All airport & cruise port transfers included

Tour Inclusions
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Our Policies

Cancellation and Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent; TripADeal

is a booking services provider, and

curates the Travel Offers available on our

website. We act as your booking agent,

and we receive payment for the Booking

Services as part of the booking price,

however, we do not provide any of the

Travel Services (flights, accommodation,

tours or other products or services)

included in your booking – the Travel

Services are provided by a number of

third party Travel Suppliers.

• each booking is unique; our Travel Offers

are made up of a variety of different

components and are, during the booking

process, uniquely tailored to suit your

requirements, for example, departure

dates and ports, flight and room

upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms and Conditions

By placing your booking with us, you

acknowledge and agree to our Terms &

Conditions, Privacy Policy and Cancellation

Policy.

Offer Essentials

This Travel Offer is valid for travel on

selected dates until the 8th March 2027.

Minimum group size 5, maximum group

size 40 per vehicle.

This Travel Offer is priced per person

based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Single Traveller Supplement

For solo travellers, a mandatory single

supplement applies:

Itinerary 1:

Inside Stateroom: $3,500

Ocean View Stateroom: $4,300

Verandah Stateroom: $5,100

Itinerary 2:

Inside Stateroom: $3,250

Ocean View Stateroom: $3,950

Verandah Stateroom: $4,700

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Child Policy

• No child discounts are offered. The full

price applies to all children travelling

with their parents.

• Valid for children 12 years old and over.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 18 yesponsible adult 18 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Flights

Departure Cities

Sydney, Melbourne, *Brisbane, *Adelaide,

*Perth and Auckland

Departure City Surcharges

Brisbane: $150 per person

Adelaide: $150 per person

Perth: $450 per person

International Flight(s)

Full-Service Airline(s)

• Cabin Class: Economy Class

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

PPlease nolease notte: Fe: Frrom Austrom Australia or Nalia or New Zew Zealand,ealand,

the flying journethe flying journey ty to yo your destination mayour destination may

ttakake up te up to 35 houro 35 hours, with up ts, with up to 2 sto 2 stops. Tops. Thishis

is pris proovided as a guide only - actual flighvided as a guide only - actual flightt
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durduration cation can van vary depending on avary depending on availabilityailability

and airline schedules. Yand airline schedules. Your bookingour booking’’s finals final

dedettails will be cails will be cononfirmed tfirmed to yo you via emailou via email

onconce ave available.ailable.

Preferred Airline Surcharge

Not available.

Arrive Early and Stay Behind Options

Fly out and return home up to 60 days pre

and post your tour dates.

Arrive Early

Buenos Aires, Argentina (Itinerary 1 Only) -

From $300 per person, subject to

availability.

Santiago, Chile (Itinerary 2 Only) - From

$300 per person, subject to availability.

Stay Behind

Santiago, Chile (Itinerary 1 Only) - From

$300 per person, subject to availability.

Buenos Aires, Argentina (Itinerary 2 Only) -

From $300 per person, subject to

availability.

PPlease nolease notte:e:

• Exclusions:

TThis fhis feee does noe does not include extrt include extra nigha nights'ts'

acacccommodation, meals or airport trommodation, meals or airport transfansferers.s.

• Cancellations & Changes:

FFlighlight booking changt booking changes or ces or cancancellationsellations

aftafter air ticker air tickeets havts have bee been issued aren issued are noe nott

guarguaranantteeed and may incur additional fed and may incur additional feeeses

and fand farare diffe differerencence, subjee, subject tct to the airlineo the airline

ccancancellation and changellation and change policies. Fe policies. Flighlightt

changchanges ares are subjee subject tct to avo availability at theailability at the

time otime of booking.f booking.

• High-Season:

A high-season ArrivA high-season Arrive Ee Early or Sarly or Sttay Bay Behindehind

ccan be puran be purchased fchased for an additional charor an additional chargge,e,

subjesubject tct to avo availabilityailability. F. For pricing, pleaseor pricing, please

rreeffer ter to the co the cart.art.

• + 60 days:

YYou cou can fly out up tan fly out up to 60 dayo 60 days bes befforore ye yourour

packpackagagee''s sts start datart date, and/or re, and/or reeturn hometurn home

60 day60 days afts after yer your packour packagagee''s end dats end date.e.

SShould yhould you wish tou wish to fly out or ro fly out or reeturn hometurn home

ffor moror more than 60 daye than 60 days frs from the tom the tourour, please, please

ccononttact us tact us to ro request avequest availabilityailability..

Additional cAdditional costs may applyosts may apply..

• Estimated dates:

YYour estimatour estimated departured departure, re, reeturn, andturn, and

arrivarrival datal dates ares are all subjee all subject tct to avo availabilityailability

and may vand may varyary. T. The che cononfirmed schedule ffirmed schedule foror

all flighall flights will be prts will be proovided when yvided when you rou reecceiveivee

yyour flighour flight tickt tickeets.ts.

• H• High season surigh season surcharchargges apply tes apply to fligho flightsts

departing bedeparting betwtweeen the beloen the below datw date re ranganges:es:

• 16th J• 16th June 2025 - 20th June 2025 - 20th July 2025uly 2025

• 15th S• 15th Sepepttember 2025 - 12th Oember 2025 - 12th Octctoberober

20252025

• 1st D• 1st Deeccember 2025 - 19th Dember 2025 - 19th Deeccemberember

20252025

• 20th D• 20th Deeccember 2025 - 4th Jember 2025 - 4th January 2026anuary 2026

• 5th J• 5th January 2026 - 31st January 2026 - 31st January 2026anuary 2026

• 3r• 3rd April 2026 - 20th April 2026d April 2026 - 20th April 2026

• 26th J• 26th June 2026 - 17th June 2026 - 17th July 2026uly 2026

• 18th S• 18th Sepepttember 2026 - 9th Oember 2026 - 9th Octctober 2026ober 2026

• 12th D• 12th Deeccember 2026 - 18th Dember 2026 - 18th Deeccemberember

20262026

• 19th D• 19th Deeccember 2026 - 3rember 2026 - 3rd Jd January 2027anuary 2027

• 4th J• 4th January 2027 - 26th January 2027 - 26th January 2027anuary 2027

• 19th M• 19th Mararch 2027 - 28th April 2027ch 2027 - 28th April 2027

• 19th J• 19th June 2027 - 18th June 2027 - 18th July 2027uly 2027

• 11th S• 11th Sepepttember 2027 - 10th Oember 2027 - 10th Octctoberober

20272027

• 10th D• 10th Deeccember 2027 - 19th Dember 2027 - 19th Deeccemberember

20272027

• 20th D• 20th Deeccember 2027 - 3rember 2027 - 3rd Jd January 2028anuary 2028

Stopover Packages

Not available.

Flight Class Upgrades

Business Class: For pricing, please refer to

the payment cart at checkout.

PPlease nolease notte:e:

• F• Flighlight upt upgrgrades arades are subjee subject tct to avo availabilityailability

and pricing changand pricing changes (if wes (if we ce cannoannot fulfil yt fulfil yourour

rrequest, the upequest, the upgrgrade cade cost will be rost will be reefunded).funded).

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed.ed.

Outbound

Flights

PPlease nolease notte: De: Due tue to fligho flight scheduling andt scheduling and

avavailabilityailability, some departur, some departures may oces may occur oncur on

DDay 0. Affay 0. Affeectcted custed customeromers must be avs must be availableailable

tto depart the day beo depart the day befforore. Fe. Flighlight times will bet times will be

indicindicatated on yed on your final documenour final documents, issued 4-6ts, issued 4-6

wweeeks beeks befforore departure departure.e.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and

land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Cruise

Holland America's Oosterdam

Oosterdam, Holland America’s second

Vista Class ship, brings high style to the

high seas with thoughtful upgrades and

stunning artwork. You will have plenty to

do on board when not taking in expansive

views or stretching out in spacious

staterooms. Begin with an exquisite

breakfast in the Dining Room. Unwind with

a massage at the Greenhouse Spa &

Salon®, indulge in pre-dinner craft

cocktails at Ocean Bar, followed by

delectable Italian fare at Canaletto (charges

may apply). Top off the night with chart-

topping hits at Billboard Onboard.

Onboard Currency

$ USD

Cabins/Staterooms

Interior Staterooms: 14m2 to 21m2

Features: Two lower beds that can convert

to one queen-size bed - Holland America’s

signature Mariners Dream bed with plush

Euro-Top mattresses. The room also has
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premium massage shower heads and a

host of amenities are featured in these

very comfortable staterooms.

Ocean View Staterooms: 16m2

Features: Two lower beds that can convert

to one queen-size bed - Holland America’s

signature Mariners Dream bed with plush

Euro-Top mattresses. This room also has

premium massage shower heads, a host of

amenities and an ocean view.

Verandah Staterooms: 19m2 to 33m2

including the verandah

Features: Filled with light from floor-to-

ceiling windows overlooking a private

verandah, these staterooms include a

sitting area and two lower beds that are

convertible to one queen-size bed -

Holland America’s signature Mariner’s

Dream bed with plush Euro-Top

mattresses. There's also a bathtub with

premium massage shower heads.

PPlease nolease notte:e:

• All c• All cabins arabins are subjee subject tct to avo availability; someailability; some

ccabins may havabins may have re restrictestricted viewed views.s.

• C• Cruise cruise cabins arabins are booke booked on a guared on a guaranantteeeded

basis and arbasis and are assigned be assigned by the cruise liney the cruise line

prior tprior to departuro departure.e.

Cruise Arrival and Departure Times:

Please keep in mind that the provided

cruise arrival and departure times are an

approximate and will be finalised upon

receipt of your cruise tickets.

Accommodation

Accommodation Used:

4-star Properties (Self-Rated)

Buenos Aires, Argentina: Hotel Grand

Brizo or similar

Santiago, Chile: Pullman Santiago El

Bosque or similar

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.

Extra Nights

Not available.

PPlease nolease notte: Ie: If yf you arou are ine inttererestested in bookinged in booking

additional nighadditional nights ots of acf acccommodation prommodation pre ore or

postpost-t-tourour, please w, please wait unait until ytil you rou reecceiveive ye yourour

trtravavel documenel documenttation appration approoximatximately 4-6ely 4-6

wweeeks beeks befforore departure departure fe for the cor the cononfirmed listfirmed list

oof hof hottels. Iels. If booking yf booking your oour own additionalwn additional

acacccommodation dirommodation direectly with the hoctly with the hottel,el,

please be awplease be awarare that ye that you may be rou may be requirequired ted too

changchange re rooms at the stooms at the start/end oart/end of yf your tour tourour..

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Wildlife

TripADeal cannot guarantee animal

sightings. Wildlife are unpredictable and

factors such as weather conditions,

predatory fear and animal movements can

impact sightings.

Optional Tours/activities

PPlease nolease notte:e:

• S• Some tome tourours or shors or shore exe excurcursions rsions requirequiree

minimum numberminimum numbers ts to opero operatate.e.

• S• Shorhore exe excurcursions csions can be bookan be booked/red/reserveserveded

dirdireectly with the cruise line bectly with the cruise line befforore tre travavelel

((subjesubject tct to avo availabilityailability))

• S• Shorhore exe excurcursions csions can also be bookan also be booked whilsted whilst

onboaronboard (d (subjesubject tct to avo availabilityailability).).

Wildlife

TripADeal cannot guarantee animal

sightings. Wildlife are unpredictable and

factors such as weather conditions,

predatory fear and animal movements can

impact sightings.

• Shore excursion programmes and

itineraries may vary depending on local

conditions and/or any unforeseen events

concerning the timing on the day of the

tour. Some excursions are very popular,

and therefore availability cannot always

be guaranteed, it is advisable to book in

advance to avoid disappointment.

Exclusions

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer

• Meals/beverages not stated in the deal

offer

• Optional gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

• Mandatory city tax

Gratuities / Tipping

Land

Gratuities (tips) are not included for the

services of the tour leader (when available)

and driver throughout the tour. The

recommended tip is $8 - $10 USD per

person per day. This covers the driver and

will be collected on tour.

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Cruise

Gratuities (tips) are not included for the

cruise staff's services throughout this

tour's cruise component. Holland America

is an internationally registered company &

operates to US & European standards,

both of which have an economy driven by

a tipping culture. Gratuities are expected

on your cruise and will be charged to your

onboard account at $17 USD per person

per day. If you have any questions
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regarding the gratuities on your cruise,

please speak to the guest services staff

onboard the ship.

Other Important Information

TOUR GUIDE VS. TOUR LEADER

Tour Guide:

Often locals with intimate knowledge of an

area, its culture, and history. Their role

entails providing commentary, routing the

tour, and seeing that people have a good

time. They are a licensed, qualified expert

who supplies specific information on the

history, art, architecture and culture of the

city/village/attraction where they are

guiding the tour. The guide meets the

group at the required place and leaves it at

the end of the tour; they do not travel with

the group.

Tour Leader:

An experienced person tasked with

ensuring the smooth operation of tours, as

well as providing practical support to

passengers throughout the whole trip.

Their role primarily includes assisting with

accommodation, transportation between

locations, and communication with tour

guides at each stop. A tour leader may

provide general guidance around a city or

village and offer information on the place

visited on the bus. However, they are not

required to have specific art, architecture,

or historical knowledge. They are not

allowed to provide a guided tour or

commentary of a city/village/attraction

once there and, if caught doing so, can be

fined.

PPlease nolease notte: Te: Tour leaderour leaders/guides ars/guides are noe not at a

ststandarandard inclusion in all trd inclusion in all travavel oel offfferers. Ts. Tourour

leaderleaders/guides will only be made avs/guides will only be made availableailable

when rwhen requirequired ted to enhanco enhance the experience the experience oe off

the destination fthe destination featureatured.ed.

CLIMATE & AVERAGE TEMPERATURES

Buenos Aires, Argentina

In December, average temperatures in

Buenos Aires range from 18˚C to 29˚C

with gentle breezes. In March, Buenos

Aires transitions from summer to autumn

with pleasantly warm temperatures

ranging from approximately 17°C to 26°C,

moderate humidity, and decreasing

daylight hours averaging about 12.3 hours.

Santiago, Chile

Santiago has a cool semi-arid climate, with

Mediterranean patterns: warm dry

summers (November to March) with

temperatures reaching up to 35°C on the

hottest days; winters (June to August) are

cool and humid, with cool to cold

mornings; typical daily maximum

temperatures of 14°C, and low

temperatures near 0°C. The precipitation

average is 262 mm.

Weather

We always suggest referring to an online

source for the most up-to-date weather

information for your destination/s.

FLIGHTS

Seat Selection & Frequent Flyer Points:

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Dietary Requests

Meal options and availability differ

between airlines and routes therefore not

all dietary requests can be accommodated.

If your flight includes meals we will select

the most suitable option available based

on the dietary requirements you have

specified. All meal requests are subject to

airline approval and are not guaranteed,

therefore we recommend preparing for

your flight by bringing appropriate food for

yourself, as required.

Passport Validity:

Customers must provide valid passport

details either at the time of purchase or no

later than 90 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

CRUISE

Embarkation / Disembarkation:

• Begins approximately 2 hours after

docking.

• Due to security reasons, all guests must

be on board 2 hours before sailing.

• Itineraries are subject to change at any

time without notice.

• Check your specific sailing for exact

departure and arrival times. All times are

local to the port.

PPlease nolease notte: Se: Strict Ctrict Coovid-19 tvid-19 terms may alsoerms may also

apply rapply regegararding prding proooof of of insurf insurancance ce coovveringering

CCoovid-19 and/or vvid-19 and/or vacaccination. Pcination. Please rlease reeffer ter too

the cruise linesthe cruise lines’ t’ terms and cerms and conditions fonditions foror

further infurther infformation beormation befforore boare boarding.ding.

Cruise Loyalty Discounts:

PPlease nolease notte: Te: Trravavellerellers must cs must cononttact theact the

cruise line dircruise line direectly upon rctly upon reecceiving their treiving their travavelel

documendocuments in orts in order tder to ro request anequest anyy

membermembership beneship benefits thefits they may be eny may be entitled ttitled to.o.

COACH TOUR

Meals:

For meals not included, the tour leader

(when available) will offer assistance with

reservations, suggestions and directions to

local restaurants. It is your responsibility to

notify us of any dietary requests/

requirements.

PPlease nolease notte: We: We will do our best te will do our best to meo meeet yt yourour

rrequests/requests/requirequiremenements; hots; howweevverer, w, we ce cannoannott

guarguaranantteee that we that we will alwe will alwayays be able ts be able to.o.

Luggage:

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage from the

vehicle to the hotel room and back to the

vehicle. The driver will assist with the

uploading and unloading of bags from the

vehicle.

OTHER
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Mobility:

If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required:

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind,

your home schedules and timings might

not be adhered to on tour - it's all part of

the fun!

A relaxed level of fitness will be required.

Expect a comfortable pace of touring with

a focus on leisure time and gentle activity.

This may include city tours, the ability to

walk up and down small flights of stairs

and gentle slopes. You will be responsible

for your own luggage and have the ability

to board all modes of transport without

assistance. Please note: Some areas may

be inaccessible to wheelchairs or mobility

scooters, with personal walking sticks and

other aids required should they be needed.

Although some assistance may be

available, every traveller should be self-

reliant during all aspects of their travel.

PPlease nolease notte: Ie: It is expet is expectcted that eed that evvery trery travavellereller

must be selfmust be self-r-relianeliant and able tt and able to underto undertakake alle all

aspeaspects octs of their of their own trwn travavel. Pel. Please speak tlease speak too

yyour booking agour booking agenent about yt about your perour personalsonal

circircumstcumstancances and anes and any assisty assistancancee

rrequirequiremenements tts to ensuro ensure this te this tour is righour is right ft foror

yyou.ou.

PPlease nolease notte: Ie: If yf you havou have ane any cy conconcerns, pleaseerns, please

cconsult yonsult your healthcour healthcarare pre proovider prior tvider prior too

purpurchase/trchase/travavel.el.

Yellow Fever:

A valid international certificate of

vaccination against Yellow Fever is

required in many countries. You may need

to present this on arrival at the airport or

border crossing. Some countries will refuse

entry if you are unable to present your

certificate. It's also common for your home

country to request a Yellow Fever

certificate upon arrival.

You must check with your doctor well

before leaving home about the Yellow

Fever requirements for the countries you'll

be visiting.

Sightseeing:

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).

Wildlife

TripADeal cannot guarantee animal

sightings. Wildlife are unpredictable and

factors such as weather conditions,

predatory fear and animal movements can

impact sightings.

Shopping:

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts.

Do not make any purchases you are not

comfortable with or feel pressured into. If

you are uncertain or need assistance with

the language barrier, please seek

assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions

regarding shopping for further information.

Visas

Argentina

As a tourist, Australian passport holders

can stay for up to 90 days without a visa,

but will require:

• A return or onward ticket.

• A valid passport.

• Travel/medical insurance.

Please Note: Effective immediately, all

international travellers to Argentina must

hold valid travel insurance with medical

coverage. This insurance may be requested

and verified upon arrival in the country.

Argentina’s public healthcare system will

no longer provide free medical services to

foreign nationals. It is therefore essential

that you obtain appropriate insurance

before your departure.

Chile

As of 17th September 2025 tourist visas

for Chile are not required if travelling on an

Australian Passport. You can stay in Chile

for up to 90 days without a visa. If you're

unsure whether you need a visa, contact

the nearest embassy or consulate of Chile.

Uruguay

Australian passport holders can enter

Uruguay without a visa for up to 90 days

when travelling on a regular passport.

There may be additional requirements if

you travel on a different type of passport.

Contact the nearest embassy or consulate

of Uruguay for details. Entry and exit

conditions can change at short notice.

Contact the nearest embassy or consulate

of Uruguay for details about visas,

currency, customs and other travel

requirements.

New Zealand (Transiting)

If you do not hold an Australian passport

you may be required to obtain a transit

visa. Some flight routes make a stop in

New Zealand and you may be required to

obtain a transit visa to board your flight. It

is the passengers' sole responsibility to

seek advice on the correct visa and take

appropriate action to ensure they have the

correct visa prior to departure. Failure to

do so may result in denied boarding and or

refusal of entry to the country by the local

authorities and immigration department.

We strongly advise you to carefully review

your flight tickets and then contact your

respective consulate or a visa agency to

confirm the necessary visa regulations and

acceptable forms of personal identification

for your transit.

IImportmportanant:t:

• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules ar• Visa rules are subjee subject tct to chango change. Pe. Pleaselease

checheck with the nearck with the nearest embassest embassyy, c, consulatonsulatee

or immigror immigration departmenation department ot of thef the

destination/destination/s ys you arou are visiting once visiting once ye youou

rreecceiveive ye your trour travavel documenel documenttation tation too

ensurensure ye you havou have the most up te the most up to dato datee

ininfformation.ormation.
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• I• It is yt is your rour responsibility tesponsibility to be tro be travavel-rel-readyeady

and ensurand ensure that ye that you arou are awe awarare and ce and complyomply

with anwith any destination or try destination or travavel rel requirequiremenements,ts,

including the vincluding the validity oalidity of all rf all requirequired tred travavelel

documendocuments.ts.

• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee

cconsulatonsulate or visa age or visa agencency ty to deo dettermine whatermine what

their visa rtheir visa requirequiremenements arts are and whate and what

perpersonal idensonal identifictification is ration is requirequired.ed.

• I• It is also importt is also importanant tt to noo notte that some are that some areaseas

oof emplof employmenyment, such as journalism,t, such as journalism,

ggoovvernmenernment authorities and charityt authorities and charity

ororgganisations, may havanisations, may have additionale additional

rrestrictions in applying festrictions in applying for visas. Tor visas. This mayhis may,,

in turn, affin turn, affeect the type oct the type of applicf applicationation

rrequirequired.ed.

Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.

Whether it’s a potential medical

emergency, a flight cancellation, a delayed

suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-

insurance

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

• Changes - $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Name Changes Due To Passenger Error

• If the incorrect name has been provided,

charges of $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

Travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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