
Journey to Earth's last true frontier, the rarely-visited

eastern side of the Antarctic Peninsula. Picture yourself

whisking above vast ice fields in a helicopter, enjoying off-

ship Zodiac excursions and feeling the crunch of snow

underfoot on unforgettable hikes.

Head to Argentina, where you’ll touch down in Buenos Aires

before catching a private charter flight to Ushuaia. From

here, board Quark Expeditions Ultramarine for the cruise of

a lifetime. Adventure meets comfort with 20 Zodiacs, 2

twin-engine Airbus H145 helicopters and just 199 guests.

Admire the polar landscapes from a wraparound deck,

unwind in the sauna and indulge in a board game at the

Panorama Lounge. Expect nothing but the best with

innovative sustainability features and more outdoor wildlife

viewing spaces than other expedition ships of its size.

Every day presents a new adventure whether you choose to

join the Polar Plunge, cruise past towering icebergs on a

zodiac or hike a summit to view an Adélie penguin colony.

Take part in multiple helicopter excursions to areas that are

unreachable by shore landings, allowing you to experience

new destinations accessible only by air. On this incredible

journey you could explore historically relevant sites on

James Ross Island, trek to discover cones of hardened lava

on Devil Island or spot lounging seals on Deception Island.

Cross the famed Drake Passage and disembark in Ushuaia

before a short tour of the impressive Tierra del Fuego

National Park.

Ready for your expedition? Channel your inner explorer

with return international full-service flights, return private

charter flights, a 10-night expedition cruise to Antarctica, 3

nights of accommodation and more.

Want more? Add extra days to your itinerary with Arrive

Early and Stay Behind options in Buenos Aires, Argentina.
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Day 1 Australia (or New Zealand) - Buenos Aires,
Argentina
Today, make your own way to the airport to board your flight

from Australia (or New Zealand) to Buenos Aires, Argentina.

Upon arrival, meet your driver and transfer to your hotel then

enjoy the rest of your day at leisure.

Overnight: Emperador Hotel or similar, Buenos Aires

Meals included: In-Flight

Day 2 Buenos Aires - Ushuaia, Argentina - Begin 10-Night
Antarctica Expedition
After an early breakfast at the hotel, you'll transfer to the airport

and board a private charter flight to Ushuaia, Argentina.

Upon arrival, you'll be transferred from the airport to a central

downtown location to enjoy some time on your own. Revel in the

chance to explore this quaint port town before making your way

to the pier.

After a late afternoon embarkation, sail along the historic Beagle

Channel which transects the Tierra del Fuego archipelago in the

extreme south of South America. Expect an air of anticipation as

you depart as the next time you see land, you’ll be in the remote

Antarctic wilderness.

Overnight: Quark Expeditions 'Ultramarine'

Meals included: Breakfast; Dinner

Day 3 Drake Passage Crossing
Crossing the legendary 800-kilometre stretch of water is a must-

do for many travellers. Prepare yourself for dramatic seascapes

as you stand on the deck of Ultramarine and gaze at the water

stretching beyond the distant horizon. Be on the lookout for

dolphins, whales and seabirds as they glide over the waters. As

the ship approaches the Antarctic Peninsula, keep your eyes

peeled for your first glimpse of towering, multi-shaped icebergs.

Overnight: Quark Expeditions 'Ultramarine'

Meals included: Breakfast; Lunch; Dinner

Day 4 Cruising
Today, you'll cross the Antarctic Convergence and move into the

biological Antarctic. Here, the warmer waters of the sub-

Antarctic meet the cold Antarctic. Your days at sea are filled with

presentations led by your Expedition Team on photography,

wildlife, glaciology and history. In between presentations, spend

time on deck looking for wildlife or chatting with your shipmates

over a drink at the bar.

Overnight: Quark Expeditions 'Ultramarine'

Meals included: Breakfast; Lunch; Dinner

Day 5 Antarctica's Weddell Sea by Water, Land & Air
As Ultramarine gains access to the Antarctic Peninsula, the

expedition team will look for opportunities to experience

Antarctica beyond the coast. The Antarctic Sound, Erebus and

Terror Gulf, and northwestern Weddell Sea are the theatre of this

venture.
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Initially the plan is to sail into the Antarctic Sound to visit two

towering geological features. This includes Madder Cliffs on

Joinville Island, and Brown Bluff on the most northerly tip of the

Antarctic Continent. The goal is to visit large Adélie penguin

colonies in this area by Zodiac. Gentoo penguins and seals also

frequently roam this coast. There will be time to marvel at the

impressive topography, namely the 678 metre volcanic rock cliffs

at Brown Bluff.

However, if weather allows, the team may decide to pivot from

marine operations and embark on your first flightseeing

experience of the voyage. What you will have just seen from sea,

you will now experience from the sky as you gaze over the

vastness of Antarctica with the perspective of a snow petrel.
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Overnight: Quark Expeditions 'Ultramarine'

Meals included: Breakfast; Lunch; Dinner

Day 6 Antarctica's Weddell Sea by Water, Land & Air
Continuing through Antarctic Sound and into Erebus and Terror

Gulf, located on the tip of the southeast side of the Antarctic

Peninsula, Ultramarine will be positioned to maximise both

helicopter and Zodiac excursions.

The James Ross Island group offers a myriad of opportunities to

explore historically relevant sites that were discovered by the

Swedish Antarctic Expedition of 1901-04. Upon landing, you

could hike to a summit to view an Adélie penguin colony, as well

as the northern Weddell Sea. If the tide is low, there may be

grounded bergs in the shallow waters, a surreal sight you’re

unlikely to encounter on many polar expeditions.

These islands are highly valued for their geological significance

due to fossil finds, ventifacts (ancient rocks polished smooth over

time by wind and grains of sand) and the remains of the KT

Boundary. This marks the transition between the Cretaceous

Period (dinosaurs and reptiles) and the Tertiary Period (mammals).

Quark Expedition's goal is to provide opportunities for you to see

ventifacts up close so you can better appreciate the significance

of wind erosion over long periods of time. These ventifacts

provide valuable information about the climatic history and

prevailing wind patterns of the region.

PPlease nolease notte: Atmospheric ce: Atmospheric conditions inonditions influencfluence when and where when and where ye youou

fly or cruise, on anfly or cruise, on any day oy day of yf your vour vooyyagage, at ane, at any oy of the superbf the superb

loclocations in the rations in the region.egion.

Overnight: Quark Expeditions 'Ultramarine'

Meals included: Breakfast; Lunch; Dinner
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Day 7 Antarctica's Weddell Sea by Water, Land & Air
Enjoy another day continuing your Antarctic exploration with

Quark Expeditions.

When not flying, you'll shift focus from geology to wildlife. For

instance, you could Zodiac cruise to Devil Island and hike to the

twin towering cones of ash and hardened lava that rises from a

bay on the north shore of Vega Island. Alternatively, the ship may

aim for renowned Paulet Island. This area is home to one of the

largest Adélie penguin rookeries in the area, as well as the

historic hut built by members of the Swedish Antarctic

Expedition of 1901-04. A cross marks the grave site of Ole

Wennersgaard, a member of the crew.

Overnight: Quark Expeditions 'Ultramarine'

Meals included: Breakfast; Lunch; Dinner

Day 8 Antarctica's Weddell Sea by Water, Land & Air
Another potential destination for helicopter operations includes

the dramatic headland on the northeastern tip of Joinville island.

One of the first features you’ll see as you approach the island by

air is, of course, the distinct rocky headland sticking out of the

rugged, icy landscape. This prominent landmark has proven

useful for navigation and exploration over the years.

Overnight: Quark Expeditions 'Ultramarine'

Meals included: Breakfast; Lunch; Dinner

Day 9 Antarctica's Weddell Sea by Water, Land & Air
Expect a dramatic finale to the helicopter-focused segment of

the expedition as you prepare to return back across the Drake

Passage. While your expedition team has devised multiple back-

up plans crucial on any polar expedition, the ultimate goal at this

point is a heli-flightseeing excursion to Livingston Island, home of

the most spectacular mountains of the South Shetland Islands.

Among the towering peaks you’ll see from air are the Tangra

Mountains (stretching 32 kilometres long by 8.5 kilometres wide),

Mount Friesland (rising to 1,700 metres), Bowles Ridge and Pliska

Ridge (667 metres).

Another landing option is Deception Island. Along with waddling

penguins and lounging seals, you can also see the rusting

remnants of long-ago whaling operations on the beach. The

landscape of Deception Island often presents opportunities for

longer walks to striking vistas. The stark contrast between snow

and dark volcanic sand, and the geothermic steam along the

shoreline gives this location an atmospheric feel.

Overnight: Quark Expeditions 'Ultramarine'

Meals included: Breakfast; Lunch; Dinner

Day 10 Drake Passage Crossing
Take some time, as you journey back across the 800-kilometre

Drake Passage, to relax after your off-ship adventures.

Ultramarine is home to Tundra Spa, where you can book a

soothing facial treatment or massage (charges apply).

Additionally, you can also relax in the sauna with floor-to-ceiling

windows that keep you connected to the polar seas while you

rejuvenate indoors.
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Overnight: Quark Expeditions 'Ultramarine'

Meals included: Breakfast; Lunch; Dinner

Day 11 Cruising
Your polar learning isn’t over yet, join your onboard experts as

they continue to share their vast polar expertise through

scheduled presentations in the Ambassador Theater. The state-

of-the-art, high-resolution LED screen wall in the main theatre

ensures high-definition viewing of presentations from your

Expedition Team from any angle. This is an excellent opportunity

to ask any lingering questions you have about any aspect of your

Antarctic experiences.

Overnight: Quark Expeditions 'Ultramarine'

Meals included: Breakfast; Lunch; Dinner

Day 12 Disembark Cruise Ushuaia - Tierra del Fuego
National Park - Buenos Aires, Argentina
You will arrive in Ushuaia in the morning and disembark after

breakfast.

Enjoy a tour of Tierra del Fuego National Park for a taste of

Patagonia, after which you’ll transfer to the airport for the return

group charter flight to Buenos Aires.

Upon arrival, meet your driver at the airport and transfer to your

hotel. Enjoy the rest of the day at leisure.

Overnight: Grand Brizo or similar, Buenos Aires

Meals included: Breakfast

Day 13 Buenos Aires Free Day
Spend today discovering the many charms of Buenos Aires at

your own pace.

Visit historic Plaza de Mayo, the grand Metropolitan Cathedral

and charming colonial Cabildo. Stroll through Palermo’s elegant

parks and admire the French-inspired mansions of Recoleta and

Retiro, echoing the city’s Parisian aspirations.

As evening falls, consider heading to atmospheric Barracas. Sip

local wine in a traditional bar or try a tango step or two in the

dance’s birthplace.

PPlease nolease notte: Te: The activities menhe activities mentioned abotioned abovve are are sugge suggestions,estions,

additional charadditional chargges may applyes may apply..

Overnight: Grand Brizo or similar, Buenos Aires

Meals included: None

Day 14 Buenos Aires, Argentina - Australia (or New
Zealand)
The time has come to begin your journey back home. At the

appropriate time, meet your driver at the hotel and transfer to

the airport for your flight home.

Meals included: In-Flight

Day 15 In Transit

Meals included: None

Day 16 Arrive Australia (or New Zealand)
Welcome home, we hope you have enjoyed your trip.
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Meals included: None
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HIGHLIGHTS
Explore the rarely-visited east side of the Antarctic Peninsula

Discover the world's iciest continent by air, land and sea

Experience at least 2 heli-flightseeing excursions included in the trip

Participate in one heli-landing amidst Antarctica's vast coastal
mountains

Enjoy off-ship excursions by Zodiac for intimate marine and land-based
experiences

Journey into the remote Weddell Sea, Erebus and Terror Gulf and
Antarctic Sound

View icebergs amassed and birthed from the Larsen and Filchner-
Ronne Ice Shelf

Travel aboard the technologically-advanced Ultramarine

Enjoy the sauna or one of the ship's many other onboard amenities

Learn from polar experts during the enhanced onboard education
program

Tour Tierra del Fuego National Park for a taste of Patagonia

Enjoy 3 nights in Buenos Aires, Argentina

Please note: Medical clearance is required prior to boarding for all
expedition cruises to Antarctica

FLIGHTS
Return international full-service flights (economy class), surcharges may
apply

Return internal charter flights (economy class) from Buenos Aires to
Ushuaia

CRUISE
10-night voyage exploring the east side of the Antarctic Peninsula

Cruise aboard Quark Expeditions' Ultramarine expedition vessel

Spend 5 days in Antarctica with multiple small group Zodiac landings,
helicopter flightseeing and activities at numerous locations

Complementary standard Wi-Fi for one device

Official Quark Expeditions parka to take home

Muck boots (loaned to you for the duration of your expedition)

Trekking poles (available upon request)

Specialist Expedition Leaders who bring a wide range of experience
and expertise to every adventure

Included Activities

Helicopter Flightseeing - Soar over the polar regions of one of
Ultramarine's onboard helicopters

Excusive Heli-Landing - Set foot in remote areas that can only be safely
accessed by helicopter

Zodiac Cruising - Cruise to remote sites among icebergs, whales and
seabirds

Hiking - Organised hikes range from short jaunts to the top of lookouts,
visits to see wildlife or longer walks of several kilometres over ice and
rock

Presentations - Enjoy daily chats with and presentations by the world-
class onboard polar experts

Polar Plunge - Brave the polar waters

Photography - Photography guides will help you hone your skills to
capture the beauty of the polar regions

ACCOMMODATION
3 nights of 4 and 5-star accommodation in Buenos Aires, Argentina

Tour Inclusions
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DINING
Enjoy 30 meals including all while cruising

Beer, standard wines, select spirits and cocktails included onboard
during bar service hours and dinner

Ultramarine Onboard Dining

Balena Restaurant - Featuring table tops that accommodate 2 to 10
guests while also enjoying views from every seat and direct access to
the wraparound deck

Bistro 487 - Dine at a meal in the Bistro which offers an indoor and
outdoor dining experience, perfect for enjoying the polar landscapes

Panorama Lounge & Bar - Enclosed in glass and featuring unobstructed
views, it serves as a cosy gathering point where guests can sip a glass
of wine, play a board game or bust a move on the dance floor at the
end of the night

ESSENTIALS
English-speaking expedition leaders

Airline taxes and surcharges

Cruise taxes and surcharges

TRANSFERS
All transfers included

Tour Inclusions
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Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.
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and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving
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Our Policies

Cancellation & Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent ;

TripADeal is a booking services provider,

and curates the Travel Offers available on

our website. We act as your booking

agent, and we receive payment for the

Booking Services as part of the booking

price, however, we do not provide any of

the Travel Services (flights,

accommodation, tours or other products

or services) included in your booking –

the Travel Services are provided by a

number of third party Travel Suppliers.

• each booking is unique ; our Travel

Offers are made up of a variety of

different components and are, during the

booking process, uniquely tailored to suit

your requirements, for example,

departure dates and ports, flight and

room upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible ; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package ; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable ; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms & Conditions

By placing your booking with us, you

acknowledge and agree to our Terms &

Conditions, Privacy Policy and Cancellation

Policy.

Offer Essentials

This Travel Offer is valid for travel on

selected dates until the 7 December 2026.

This Travel Offer is priced per person

based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Single Traveller Supplement

For solo travellers, a mandatory single

supplement applies.

• Explorer Suite: $20,000 per person

• Balcony Suite: $22,000 per person

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Child Policy

• No child discounts are offered. The full

price applies to all children travelling

with their parents.

• Valid for children 8 years old and over.

• Participation in adventure options is

limited for guests 16 year of age or

above.

PPlease nolease notte:e:

• Childr• Children must be acen must be acccompanied bompanied by ay a

rresponsible adult 18 yesponsible adult 18 yearears old and os old and ovver ter too
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alloallowwed.ed.
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wwataterprerproooof outf outerwerwearear, and a Q, and a Quarkuark

Expedition IExpedition Inc apprnc approovved Ped Perersonal Fsonal Flolottationation

DDeevicvice fe for each child. Ior each child. If the child does nof the child does nott

havhave appre appropriatopriately sizely sized booed boots orts or

wwataterprerproooof outf outer ger gearear, the, they will noy will not bet be

permittpermitted ted to go go ashoro ashore, and one pare, and one parenent ort or

guarguardian will nedian will need ted to sto stay onboaray onboard with thed with the

child. Ichild. If the child does nof the child does not havt have ane an
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DDeevicvice, thee, they and their pary and their parenent or guart or guardiandian

may be denied boarmay be denied boarding the vding the vessel and noessel and no

rreefund or cfund or compensation will be givompensation will be given.en.

Height & Weight Requirements

• Minimum weight: 29 kilograms

• Minimum height: 1.2 metres

Flights

Departure Cities

Sydney, Melbourne, Brisbane, *Adelaide,

*Perth or *Auckland

Departure City Surcharges

• Brisbane: $100 per person

• Adelaide: $300 per person

• Perth: $500 per person
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• Auckland: $100 per person

International Full-Service Flight(s)

• Cabin Class: Economy Class

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

Internal Charter Flight(s) Used

• Cabin Class: Economy Class

Route

• Buenos Aires to Ushuaia

• Ushuaia to Buenos Aires

Internal Charter Flight Information

Baggage allowance per person:

• 1 x 23kg of checked baggage

• 1 x 8kg of carry on baggage

Preferred Airline Surcharge

Not available.

Arrive Early & Stay Behind Options

Arrive Early

Buenos Aires, Argentina - From $300 per

person, subject to availability.

Stay Behind

Buenos Aires, Argentina - From $300 per

person, subject to availability.

PPlease nolease notte:e:

• T• This fhis feee does noe does not include extrt include extra nigha nights'ts'

acacccommodation, meals or airport trommodation, meals or airport transfansferers.s.
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the time othe time of booking.f booking.

• A high-season Arriv• A high-season Arrive Ee Early or Sarly or Sttay Bay Behindehind

ccan be puran be purchased fchased for an additional charor an additional chargge,e,

subjesubject tct to avo availabilityailability. F. For pricing, pleaseor pricing, please

rreeffer ter to the co the cart.art.

• Y• You cou can arrivan arrive earlye early, up t, up to 60 dayo 60 days bes beffororee

yyour packour packagagee’’s sts start datart date, and/or ste, and/or stayay

behind unbehind until 60 daytil 60 days afts after yer your packour packagagee''ss

end datend date. Se. Should yhould you wish tou wish to arrivo arrive earliere earlier

or stor stay behind fay behind for moror more than 60 daye than 60 days,s,

please cplease cononttact us tact us to ro request avequest availabilityailability..

Additional cAdditional costs may applyosts may apply..

• H• High season surigh season surcharchargges apply tes apply to fligho flightsts

departing bedeparting betwtweeen the beloen the below datw date re ranganges:es:

16th June 2025 - 20th July 2025

15th September 2025 - 12th October

2025

1st December 2025 - 19th December

2025

20th December 2025 - 4th January 2026

5th January 2026 - 31st January 2026

3rd April 2026 - 20th April 2026

26th June 2026 - 17th July 2026

18th September 2026 - 9th October 2026

12th December 2026 - 18th December

2026

19th December 2026 - 3rd January 2027

4th January 2027 - 26th January 2027

19th March 2027 - 28th April 2027

19th June 2027 - 18th July 2027

11th September 2027 - 10th October

2027

10th December 2027 - 19th December

2027

20th December 2027 - 3rd January 2028

Stopover Packages

• Santiago, Chile

Includes:

• 2, 3 or 5 nights in 4-star accommodation

• Daily breakfast

• Return airport transfers

For pricing, please refer to the payment

cart at checkout.

PPlease nolease notte:e:

• When a pr• When a pre and poste and post-t-tour stour stopoopovver iser is

chosen, the same stchosen, the same stopoopovver locer location must beation must be

chosen each wchosen each wayay, due t, due to the airline used.o the airline used.

• When sele• When selecting an Arrivcting an Arrive Ee Early or Sarly or Sttayay

BBehind in cehind in conjunction with a Sonjunction with a Sttopoopovverer

PPackackagage, the ste, the stopoopovver will ter will takake place place afte afterer

the departurthe departure date date ye you seleou select fct for yor yourour

ArrivArrive Ee Early or Sarly or Sttay Bay Behind.ehind.

• S• Sttopoopovver packer packagages ares are subjee subject tct too

avavailabilityailability..

• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• B• Blacklackout datout dates apply tes apply to fligho flights departingts departing

bebetwtweeen the beloen the below datw date re ranganges:es:

Christmas and New Years Eve: 22nd

December 2025 - 2nd January 2026

Flight Class Upgrades

Business Class: For pricing, please refer to

the payment cart at checkout.

PPlease nolease notte:e:

• F• Flighlight upt upgrgrades arades are subjee subject tct to avo availabilityailability

and pricing changand pricing changes (if wes (if we ce cannoannot fulfil yt fulfil yourour

rrequest, the upequest, the upgrgrade cade cost will be rost will be reefunded).funded).

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed, subjeed, subject tct to airo aircrcraftaft

ccononfigurfiguration.ation.

Outbound Flights

PPlease nolease notte: De: Due tue to fligho flight scheduling andt scheduling and

avavailabilityailability, some departur, some departures may oces may occur oncur on

DDay 0. Affay 0. Affeectcted custed customeromers must be avs must be availableailable

tto depart the day beo depart the day befforore. Fe. Flighlight times will bet times will be

indicindicatated on yed on your final documenour final documents, issued 4-6ts, issued 4-6

wweeeks beeks befforore departure departure.e.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and

land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Cruise

Medical Disclaimer

Travel to Antarctica is physically

demanding, and our Travel Suppliers

require all guests to obtain medical

clearance before departure even if you
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don't intend to disembark at Antarctica.

This involves completing a medical form

and may require medical clearance from a

doctor, which could incur additional costs.

Any guests who fail to provide the

necessary medical documentation will be

denied boarding.

Quark Expeditions Ultramarine Ship

Ultramarine, operated by Quark

Expeditions, is a state-of-the-art polar

expedition ship purpose-built to take

guests beyond the familiar—into some of

the most remote and breathtaking regions

of the Arctic and Antarctica. Designed for

immersive exploration, Ultramarine offers

the perfect balance of comfort, innovation,

and adventure.

Onboard, guests are treated to an

impressive array of amenities. The Balena

Restaurant and Bistro 487 serve delicious,

globally inspired cuisine in elegant and

casual settings, while the Panorama

Lounge and Bar offers sweeping views of

the polar landscapes—an ideal spot to relax

with a drink and share stories with fellow

adventurers. Social spaces are a key part of

the Ultramarine experience: enjoy

panoramic views in the comfortable

lounges, or head out to the wraparound

deck to chat with fellow travellers and take

in the crisp polar air. The ship also includes

a Polar Boutique for expedition essentials,

a Tundra Spa (charges apply) and Sauna, a

Fitness Center, and even an outdoor

walking track and pool, helping guests stay

active and refreshed throughout their

journey.

Ultramarine is equipped with modern

features that enable deeper exploration. Its

40-day operational range, four

embarkation points, water-level Zodiac

hangar, and twin-engine helicopters allow

for flexible, efficient off-ship adventures.

Guests prepare for excursions in the

spacious mudroom, where they can gear

up for activities like kayaking,

paddleboarding, or even a polar plunge

(charges may apply). The ship also includes

MAGS (Micro Auto Gasification System)

technology for environmentally

responsible waste management.

Education and enrichment are at the heart

of every Ultramarine voyage. In the

Ambassador Theater, guests engage with

world-class experts during informative

presentations covering topics such as

wildlife, polar history, marine biology,

ecology, and geology—enhancing both

understanding and appreciation of these

extraordinary destinations.

From premium accommodations and

welcoming social spaces to cutting-edge

exploration tools and expert-led education,

Ultramarine delivers an unforgettable polar

experience built on comfort, connection

and discovery.

Unique Experiences Included

Flightseeing

Imagine soaring over the polar regions

from the comfort of a helicopter and

enjoying the most astounding aerial views

imaginable of the frozen Antarctic Ocean,

of snow-capped ice ridges, massive

crevices, and of melt pools ranging from

cerulean to deep, spectacular turquoise.

Flightseeing on polar vessels like

Ultramarine provides guests with an

entirely different perspective of the polar

regions. Helicopters take passengers to

places Zodiacs and ships can’t reach.

Helicopter flightseeing typically includes 7

to 9 passengers. No experience is

necessary. Bring your camera—and

enthusiasm.

Exclusive Heli-Landing

Imagine setting foot in an area of the world

that can only be safely accessed by

helicopter. With a small group of fellow

passengers and expert guides, you’ll board

one of Ultramarine’s two twin-engine

helicopters to soar off to an exclusive polar

site where no ships can navigate. Expect

stunning bird’s-eye views during your

flight, and then, upon arrival, simply sit

back, relax and take in the splendor from

“the best seat in the house”: glacial

amphitheaters, breath-taking summits, and

more. Traveling in groups of 12 with no

more than 4 groups (48 guests) at a time

on each landing, you’ll have time to relax

and quietly reflect on the beauty of your

polar surroundings, after which you’ll be

picked up by the helicopters in the same

location and returned to Ultramarine. Each

heli-landing experience is uniquely curated

by the expedition team, taking conditions

and location capacity into consideration.

Zodiac Cruising

Zodiacs are used for transferring you

ashore, transporting your luggage when

necessary and for taking you ocean-level

cruising among icebergs, whales and

seabirds. During the expedition, you will

visit remote and isolated sites that are

accessible only by Zodiac. These large,

heavy-duty inflatable vessels are extremely

safe and were specially designed for

expedition work. Zodiacs are the

workhorses of Polar expeditions. Separate

air compartments retain a large reserve of

buoyancy even if these sturdy boats are

damaged. Their flat bottom design permits

the craft to land directly onto the cobble

and ice-strewn beaches that you will

encounter on your Polar expedition.

Hiking

Hiking in the polar regions differs from

your typical trail experience. Here, in a

tree-less terrain, you are the tallest figure

on the landscape as you walk over spongy

tundra, crusty snow or sandy beaches in

remote parts of the Arctic and Antarctica.

Stepping ashore anywhere in the polar

regions means you’re not a distant

observer. The organised hikes range from

short jaunts to the top of lookouts or visits

to see wildlife or longer walks of several

kilometres over ice and rock and snow.

Hiking excursions may last from two to

three hours with plenty of time for

photographs of wildlife, learning moments

from your experienced guides, or just time

to stand back and admire the incredible

polar surroundings. No experience is

necessary but participants should be able

to get in and out of a Zodiac and walk on

uneven terrain. Hiking options are tailored

to all interests and abilities, from those

who want to contemplate the landscape in

silence to photographers who want that

perfect image to energetic travelers who

want to summit a peak in the hopes of

seeing wildlife in their natural habitat.
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Equipment you’ll be provided with for

hiking outings:

•Trekking poles are available upon request

•Bring your Quark Parka and collapsible

water bottle provided at embarkation

(they’re yours to keep)

•Muck boots (loaned to you for the

duration of your expedition)

Polar Plunge

The Polar Plunge is scheduled once during

each voyage. Throughout the journey, the

Expedition Leader and Captain constantly

monitor conditions in order to choose the

optimal time and location. The Polar

Plunge sometimes takes place onshore or,

in many cases, from the gangway or

Zodiac. All participants wear a tethered

harness and plunge into the polar waters

from the side of Zodiac or safety of the

gangplank cheered on, of course, by fellow

passengers and Expedition Team. Safety is

paramount—the onboard physician always

attends the Polar Plunge. Guides in survival

gear circle the area in Zodiacs as guests

take their turn jumping or cannon-balling

into the polar waters.

Onboard Currency

$ USD

Cabins/Staterooms

Explorer Suites

At approximately 26.5 m2, these suites are

perfect for people traveling together or

solo guests looking to share with like-

minded individuals. This suite maximizes

interior living space while still offering

guests the opportunity to stay connected

to the outdoors. These entry-level twin

suites are the largest available on a ship of

this class.

Features: One Double or two Single beds,

sitting area with sofa bed, picture window,

desk, refrigerator, TV, private bathroom

with shower and heated floors.

Standard Amenities: Hair dryer, bathrobe,

slippers, shampoo, conditioner, shower gel,

complimentary water bottle.

Balcony Suite

Approximately 21m2 of indoor living

space, and a 4.8 m2 balcony, this entry-

level balcony suite is one of the largest

available on a ship of this class. This suite

is perfect for guests who are looking for

both indoor and outdoor living spaces.

There are four connecting suites in this

category, making this an excellent option

for families or groups wanting to stay

connected to each other during their

expedition (subject to availability).

Wildlife

TripADeal cannot guarantee animal

sightings. Wildlife are unpredictable and

factors such as weather conditions,

predatory fear and animal movements can

impact sightings.

Features: One Double or two Single beds,

sitting area with sofa bed, private balcony,

desk, refrigerator, TV, private bathroom

with shower and heated floors.

Standard Amenities: Hair dryer, bathrobe,

slippers, shampoo, conditioner, shower gel,

complimentary water bottle.

PPlease nolease notte:e:

• All c• All cabins arabins are subjee subject tct to avo availability; someailability; some

ccabins may havabins may have re restrictestricted viewed views.s.

• C• Cruise cruise cabins arabins are booke booked on a guared on a guaranantteeeded

basis and arbasis and are assigned be assigned by the cruise liney the cruise line

prior tprior to departuro departure.e.

Cruise Arrival & Departure Times

Please keep in mind that the provided

cruise arrival and departure times are an

approximate and will be finalised upon

receipt of your cruise tickets.

What To Pack For Your Antarctica

Expedition

Packing for Antarctica doesn’t have to be

daunting. The following list will help you

prepare optimally for your polar adventure

of a lifetime. To make it easier for you, all

Quark Expeditions voyages to Antarctica

include a complimentary Quark 3-in-1

Parka (with a waterproof outer shell and a

removable inner liner to adjust to the

activity at hand and your personal thermo-

regulation needs, as required), a collapsible

reusable water bottle, and a loan of

insulated waterproof boots.

1. Waterproof Pants (mandatory for every

Zodiac and helicopter ride. For Ultramarine

guests who are participating in Helicopter

flights, we recommend packing loose

fitting rain pant style waterproof pants,

rather than fitted ski pants. You will also be

required to wear a drysuit, which our team

will help you prepare for on the ship)

2. Base-layer wool or synthetic top*

3. Base-layer wool or synthetic bottom*

4. Mid-layer warm or fleece top*

5. Mid-layer warm or fleece bottom*

6. Warm wool or synthetic socks (keep a

dry pair in your bag, and bring extras for

layering)

7. Glove liners *

8. Hand and feet warmers*

9. Binoculars

10. Waterproof gloves or mitts (bring an

extra pair)

11. Scarf, buff, or other face protection

12. Warm hat that covers ears (bring an

extra)

13. Waterproof, lightweight backpack or

dry sack &/or rain sleeve for camera or a

waterproof phone case (to keep camera &

gear dry)

14. Polarized sunglasses with UV

protection (consider bringing an eyewear

retainer: string/clip etc.)

15. Ski goggles (for Zodiac cruising on

snowy or windy days)

16. UV protection (sun hat, polarized sun

glasses, sun block, lip balm etc.)

17. Collapsible Walking stick for hikes (if

required). Quantities are available on every

vessel to borrow.

* Recommended layering depending on the

conditions of the day and reflecting your

personal thermo-regulation comfort levels

To Wear Onboard

1. The complimentary Quark 3-in-1 Parka

provided on board is designed with a

waterproof shell that can be worn out on

deck, and a removable liner that you can

wear to stay comfortable indoors.

2. Comfortable casual clothing like lighter

shirts, pants or jeans, etc. (in case the ship

gets warm)

3. Comfortable non-slip closed-toed,

heelless shoes (flip flops, sandals or slip-on

shoes should not be worn on board due to

safety concerns)
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4. Workout attire (for the fitness center!)

5. Swimsuit (for the Polar Plunge or for use

in the sauna. See your ship book for

details.)

Just a reminder: No formal evening wear

required on our voyages but if you would

like to bring something a little more dressy

for the Captain’s welcome and farewell

cocktails you may certainly do so.

Additional Items

1. Passport, visas, immunization records,

travel documents, etc. as required

2. Camera gear complete with charger,

storage medium, transport & cleaning kit

(lens cloth etc.) and extra batteries

3. Waterproof cell phone case or rain

sleeve for camera

4. Earplugs and eye masks for sleeping

5. Voltage converters and plug adapters

6. Moisturizer for face and hands (skin

dryness due to wind and temperature

changes)

7. Seasickness, indigestion, headache, or

other medications

8. Small amount of local currency (see pre-

departure book for more details)

9. Additional reusable thermos or water

bottle (a collapsible reusable water bottle

will be provided onboard)

Accommodation

Accommodation Used

4 & 5-Star Properties (Self-Rated)

Pre-cruise hotel provided by Quark

Expeditions: Emperador Hotel or similar

Post-cruise hotel: Grand Brizo or similar

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.

Extra Nights

Not available.

PPlease nolease notte: Ie: If yf you arou are ine inttererestested in bookinged in booking

additional nighadditional nights ots of acf acccommodation prommodation pre ore or

postpost-t-tourour, please w, please wait unait until ytil you rou reecceiveive ye yourour

trtravavel documenel documenttation appration approoximatximately 4-6ely 4-6

wweeeks beeks befforore departure departure fe for the cor the cononfirmed listfirmed list

oof hof hottels. Iels. If booking yf booking your oour own additionalwn additional

acacccommodation dirommodation direectly with the hoctly with the hottel,el,

please be awplease be awarare that ye that you may be rou may be requirequired ted too

changchange re rooms at the stooms at the start/end oart/end of yf your tour tourour..

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Wildlife

TripADeal cannot guarantee animal

sightings. Wildlife are unpredictable and

factors such as weather conditions,

predatory fear and animal movements can

impact sightings.

Optional Tours/activities

PPlease nolease notte:e:

• S• Some tome tourours or shors or shore exe excurcursions rsions requirequiree

minimum numberminimum numbers ts to opero operatate.e.

• S• Shorhore exe excurcursions csions can be bookan be booked/red/reserveserveded

dirdireectly with the cruise line bectly with the cruise line befforore tre travavelel

((subjesubject tct to avo availabilityailability))

• S• Shorhore exe excurcursions csions can also be bookan also be booked whilsted whilst

onboaronboard (d (subjesubject tct to avo availabilityailability).).

Wildlife

TripADeal cannot guarantee animal

sightings. Wildlife are unpredictable and

factors such as weather conditions,

predatory fear and animal movements can

impact sightings.

• Shore excursion programmes and

itineraries may vary depending on local

conditions and/or any unforeseen events

concerning the timing on the day of the

tour. Some excursions are very popular,

and therefore availability cannot always

be guaranteed, it is advisable to book in

advance to avoid disappointment.

Exclusions

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer

• Meals/beverages not stated in the deal

offer

• Optional gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

• Mandatory city tax

Gratuities/tipping

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Cruise

Quark Expeditions understand whatever

amount you give is at your own discretion.

As a guideline, it is suggested the amount

of USD$15 to USD$25 per traveler per

day. At the end of the voyage you will have

the option to charge a gratuity amount to

your onboard account, or to place cash in

an envelope. Gratuities are shared among

the hotel and expedition team members.

Other Important Information

TOUR GUIDE VS. TOUR LEADER

Tour Guide

Often locals with intimate knowledge of an

area, its culture, and history. Their role

entails providing commentary, routing the

tour, and seeing that people have a good

time. They are a licensed, qualified expert

who supplies specific information on the

history, art, architecture and culture of the

city/village/attraction where they are

guiding the tour. The guide meets the

group at the required place and leaves it at

the end of the tour; they do not travel with

the group.

Tour Leader

An experienced person tasked with
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ensuring the smooth operation of tours, as

well as providing practical support to

passengers throughout the whole trip.

Their role primarily includes assisting with

accommodation, transportation between

locations, and communication with tour

guides at each stop. A tour leader may

provide general guidance around a city or

village and offer information on the place

visited on the bus. However, they are not

required to have specific art, architecture,

or historical knowledge. They are not

allowed to provide a guided tour or

commentary of a city/village/attraction

once there and, if caught doing so, can be

fined.

PPlease nolease notte: Te: Tour leaderour leaders/guides ars/guides are noe not at a

ststandarandard inclusion in all trd inclusion in all travavel oel offfferers. Ts. Tourour

leaderleaders/guides will only be made avs/guides will only be made availableailable

when rwhen requirequired ted to enhanco enhance the experience the experience oe off

the destination fthe destination featureatured.ed.

CLIMATE & AVERAGE TEMPERATURES

Buenos Aires

In November and December, Buenos Aires

transitions from spring into summer,

bringing warm to hot weather and a lively

atmosphere. In November, daytime

temperatures typically range from 20°C to

28°C, with mild nights around 15°C to

18°C. The city enjoys plenty of sunshine,

with occasional showers and rising

humidity as summer approaches. By

December, conditions become hotter and

more humid, with daytime highs between

24°C and 31°C and nighttime

temperatures around 18°C to 21°C. While

summer storms may bring bursts of rain,

there are still many sunny days. This period

is especially vibrant, with blooming

jacaranda trees in November and a festive

energy building in December.

Antarctica

In November and December, Antarctica

enters its summer season, bringing milder

temperatures and increased daylight—ideal

conditions for expedition cruising. Along

the Antarctic Peninsula, where most visitor

activity occurs, November sees daytime

temperatures ranging from -5°C to 2°C.

Snow and ice still dominate the landscape,

offering pristine, dramatic scenery. Wildlife

activity begins to pick up, with penguins

returning to their nesting grounds and

seals appearing on ice floes.

By December, temperatures warm slightly,

typically ranging between -2°C and 4°C,

and the continent enjoys nearly 24 hours

of daylight. Snow begins to melt in some

areas, revealing rocky coastlines and

making landings more accessible. This is

also a peak time for wildlife viewing, as

penguin chicks begin to hatch and whales

become more active. While conditions

remain cold and unpredictable, November

and December offer a breathtaking

window into Antarctica’s natural beauty

and thriving polar ecosystem.

Weather

We always suggest referring to an online

source for the most up-to-date weather

information for your destination/s.

FLIGHTS

Seat Selection & Frequent Flyer Points

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Dietary Requests

Meal options and availability differ

between airlines and routes therefore not

all dietary requests can be accommodated.

If your flight includes meals we will select

the most suitable option available based

on the dietary requirements you have

specified. All meal requests are subject to

airline approval and are not guaranteed,

therefore we recommend preparing for

your flight by bringing appropriate food for

yourself, as required.

Passport Validity

Customers must provide valid passport

details either at the time of purchase or no

later than 90 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

CRUISE

Embarkation/Disembarkation

• Begins approximately 2 hours after

docking.

• Due to security reasons, all guests must

be on board 2 hours before sailing.

• Itineraries are subject to change at any

time without notice.

• Check your specific sailing for exact

departure and arrival times. All times are

local to the port.

PPlease nolease notte: Se: Strict Ctrict Coovid-19 tvid-19 terms may alsoerms may also

apply rapply regegararding prding proooof of of insurf insurancance ce coovveringering

CCoovid-19 and/or vvid-19 and/or vacaccination. Pcination. Please rlease reeffer ter too

the cruise linesthe cruise lines’ t’ terms and cerms and conditions fonditions foror

further infurther infformation beormation befforore boare boarding.ding.

Cruise Loyalty Discounts

PPlease nolease notte: Te: Trravavellerellers must cs must cononttact theact the

cruise line dircruise line direectly upon rctly upon reecceiving their treiving their travavelel

documendocuments in orts in order tder to ro request anequest anyy

membermembership beneship benefits thefits they may be eny may be entitled ttitled to.o.

Meals

For meals not included, the tour leader

(when available) will offer assistance with

reservations, suggestions and directions to

local restaurants. It is your responsibility to

notify us of any dietary requests/

requirements.

PPlease nolease notte: We: We will do our best te will do our best to meo meeet yt yourour

rrequests/requests/requirequiremenements; hots; howweevverer, w, we ce cannoannott

guarguaranantteee that we that we will alwe will alwayays be able ts be able to.o.

Luggage

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage to and from

the transfers, hotel and cruise ship.

OTHER

Mobility

If you require wheelchair access please

contact our friendly sales and service team
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to inquire on your behalf.

Fitness Level Required

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind,

your home schedules and timings might

not be adhered to on tour - it's all part of

the fun!

A moderate level of fitness will be

required.

Expect a moderate pace of touring with a

focus on guided tours that may include full

days with extended activity, guided city

tours or nature walks. You will require a

general level of fitness for unassisted

navigation of stairs and inclines, longer

distances with possible periods of standing

when visiting sites, walking on sloping,

uneven ground or elevations. You will be

responsible for your own luggage and have

the ability to board all modes of transport

without assistance.

PPlease nolease notte:e:

• M• Manany ary areas may be inaceas may be inacccessible tessible too

whewheelchairelchairs or mobility scs or mobility scooootterers, whers, where thee the

unassistunassisted use oed use of perf personal wsonal walking sticksalking sticks

and oand other aids may be rther aids may be requirequired. Althoughed. Although

some assistsome assistancance may be ave may be available, eailable, evveryery

trtravaveller should be selfeller should be self-r-relianeliant during allt during all

aspeaspects octs of their trf their travavel.el.

• I• It is expet is expectcted that eed that evvery trery travaveller must beeller must be

selfself-r-relianeliant and able tt and able to underto undertakake alle all

aspeaspects octs of their of their own trwn travavel. Pel. Please speak tlease speak too

yyour booking agour booking agenent about yt about your perour personalsonal

circircumstcumstancances and anes and any assisty assistancancee

rrequirequiremenements tts to ensuro ensure this te this tour is righour is right ft foror

yyou.ou.

• I• If yf you havou have ane any cy conconcerns, please cerns, please consultonsult

yyour healthcour healthcarare pre proovider prior tvider prior to puro purchase/chase/

trtravavel.el.

Yellow Fever

A valid international certificate of

vaccination against Yellow Fever is

required in many countries. You may need

to present this on arrival at the airport or

border crossing. Some countries will refuse

entry if you are unable to present your

certificate. It's also common for your home

country to request a Yellow Fever

certificate upon arrival. You must check

with your doctor well before leaving home

about the Yellow Fever requirements for

the countries you'll be visiting.

Sightseeing

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).

Wildlife

TripADeal cannot guarantee animal

sightings. Wildlife are unpredictable and

factors such as weather conditions,

predatory fear and animal movements can

impact sightings.

Shopping

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts. Do not make any purchases you

are not comfortable with or feel pressured

into. If you are uncertain or need

assistance with the language barrier,

please seek assistance from your Tour

Guide/Leader. Please refer to our Terms

and Conditions regarding shopping for

further information.

Visas

Argentina

A tourist visa for Argentina is no longer

required if travelling on an Australian

Passport. Passengers must hold a passport

valid at least six months on entry with one

blank visa page.

PPlease nolease notte: Ee: Effffeectivctive immediate immediatelyely, all, all

inintternational trernational travavellerellers ts to Aro Arggenentina musttina must

hold vhold valid tralid travavel insurel insurancance with medice with medicalal

ccoovvereragage. Te. This insurhis insurancance may be re may be requestequesteded

and vand verified upon arriverified upon arrival in the cal in the counountrytry..

ArArggenentina’tina’s public healthcs public healthcarare se syyststem will noem will no

longlonger prer proovide frvide freee medice medical servical services tes to fo fororeigneign

nationals. Inationals. It is thert is thereefforore essene essential that ytial that youou

obobttain apprain appropriatopriate insure insurancance bee befforore ye yourour

departurdeparture.e.

Chile

Australian passport holders visiting Chile

for tourism purposes or transit between 8

to 72 hours must apply for a single or

multiple tourist visas. Visas must be lodged

through the SAC CIUDADANOS portal

only. Visa rules may have changed since

COVID-19. Check with the nearest

embassy, consulate or immigration

department of the destination you're

entering. Please start arranging your visa at

least 3 weeks prior to departure to

account for any delays due to consulate

operating hours.

IImportmportanant:t:

• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules ar• Visa rules are subjee subject tct to chango change. Pe. Pleaselease

checheck with the nearck with the nearest embassest embassyy, c, consulatonsulatee

or immigror immigration departmenation department ot of thef the

destination/destination/s ys you arou are visiting once visiting once ye youou

rreecceiveive ye your trour travavel documenel documenttation tation too

ensurensure ye you havou have the most up te the most up to dato datee

ininfformation.ormation.

• I• It is yt is your rour responsibility tesponsibility to be tro be travavel-rel-readyeady

and ensurand ensure that ye that you arou are awe awarare and ce and complyomply

with anwith any destination or try destination or travavel rel requirequiremenements,ts,

including the vincluding the validity oalidity of all rf all requirequired tred travavelel

documendocuments.ts.

• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee

cconsulatonsulate or visa age or visa agencency ty to deo dettermine whatermine what

their visa rtheir visa requirequiremenements arts are and whate and what

perpersonal idensonal identifictification is ration is requirequired.ed.

• I• It is also importt is also importanant tt to noo notte that some are that some areaseas

oof emplof employmenyment, such as journalism,t, such as journalism,

ggoovvernmenernment authorities and charityt authorities and charity

ororgganisations, may havanisations, may have additionale additional

rrestrictions in applying festrictions in applying for visas. Tor visas. This mayhis may,,

in turn, affin turn, affeect the type oct the type of applicf applicationation

rrequirequired.ed.

Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.

Whether it’s a potential medical

emergency, a flight cancellation, a delayed
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suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-

insurance

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

• Changes - $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Name Changes Due To Passenger Error

If the incorrect name has been provided,

charges of $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

Travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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