
Let the flavours of Switzerland and Northern Italy capture

your heart. Taste your way through two incredible countries

with unique scenery and cultural delights along the way.

Touchdown in Switzerland, where the picturesque

Emmental region promises to delight. Head to the Kambly

Experience to uncover baking secrets, taste iconic Swiss

natural cheese at the Emmentaler AOP and more. Learn

about brewing beer with leisure time in Appenzell, enjoy a

2-hour guided walking tour of Zurich and visit a Swiss

Chocolatier in Lucerne. Stand in awe of Mount Pilatus,

where you’ll ride the steepest cogwheel train in the world

and admire sweeping views from the summit (replaced with

an aerial cableway in April departures). Step aboard the

famous Gotthard Panorama Express to the charming town

of Lugano. From here, indulge in a private cruise on Lake

Lugano while taking part in a risotto-making workshop.

Drive alongside the remarkable Swiss Alps and cross into

Italy, heading for Lake Como. Famous for its Gothic Como

Cathedral and a waterfront promenade, you’ll enjoy a

guided tour and funicular ride. Travel to fashion-forward

Milan where you can tick Sforza Castle and the Galleria

Vittorio Emanuele off your bucket list. Afterwards, soak in

the Mediterranean climate of Lake Maggiore and the

Borromean Islands. Expect to see the Italian gardens at

Borromeo Palace, the beautiful countryside of Stresa and

more.

Relish the best European experiences with return

international full-service flights, 11 nights of

accommodation, 12 meals and more.

Want more? Add extra days to your itinerary with Arrive

Early in Zurich, Switzerland and Stay Behind in Milan, Italy

options.
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Day 1 Australia (or New Zealand) - Zurich, Switzerland
Today, depart for Zurich, Switzerland.

PPlease nolease notte: De: Due tue to fligho flight scheduling and avt scheduling and availabilityailability, some, some

departurdepartures may oces may occur on Dcur on Day 2 tay 2 to arrivo arrive De Day 2. Fay 2. Flighlight times will bet times will be

indicindicatated on yed on your final documenour final documenttation which yation which you will rou will reecceiveive prior te prior too

departurdeparture.e.

Meals included: In-Flight

Day 2 Zurich, Switzerland
Upon arrival in Zurich, you'll be met and transferred to your

hotel. Relax for the remainder of the day in this beautiful city,

which combines creative urban life with the freedom of nature.

Overnight: Hotel Alexander or similar, Zurich

Meals included: None

Day 3 Emmental Swiss Cheese Experience
Today travel to the Emmental region, home to the famous

eponymous cheese with the large holes. Life is a tranquil affair

among these green hills, which give every appearance of

belonging to a different era.

Head to the Kambly Experience, an exciting venue for the senses.

Discover the secrets behind the art of baking quality biscuits,

explore the origins of the famous Swiss commercial bakery and

manufacturer of fine biscuit baking, and savour moments of

sweet delight. Follow production through the factory to gain an

insight into the individual production steps, from making the

dough to dispatching around the world. A wide variety of Kambly

specialties and gifts await in the factory shop.

Afterwards, immerse yourself in the fascinating world of the king

of cheese. Learn about the production of the Emmentaler AOP,

the Swiss natural cheese, on a new audiovisual tour. Find out

how the master cheesemakers transform high-quality raw milk

into the most famous cheese in the world. The highlight will be a

tasting of the original Emmentaler AOP in the middle of the

production and ripening cellars.

In the afternoon, return to Zurich and enjoy the remainder of the

day at leisure after an approximately 230-kilometre travel day.

This evening, why not head to one of the many fondue

restaurants in town for dinner (not included)? Fondue is the

national dish of Switzerland and should not be missed!

Overnight: Hotel Alexander or similar, Zurich

Meals included: Breakfast

Day 4 Zurich - St Gallen & Appenzell
Today, your adventure begins in the picturesque town of St

Gallen. This compact metropolis in eastern Switzerland, between

Lake Constance and Appenzellerland, has a charming old town

where colourfully painted oriel windows are a feature. The Abbey

precinct, with its cathedral and Abbey Library, has been accorded

UNESCO World Heritage listing. Visit the Abbey District

(entrance included). The city's landmark is the Convent of St. Gall

with its Baroque cathedral. The convent, including the library and

monastery archives, was added to the UNESCO World Heritage

List in 1983.

Later, travel to Appenzell to spend some time at leisure. Why not

visit the Locher Brauerei to learn about the art of brewing on an

exciting tour of Brauquöll Appenzell (not included)? The village of

Appenzell and the Canton of Appenzell Innerrhoden are situated
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among delightful rolling hills. The region is known for rural

customs and traditions, such as the ceremonial descent of the

cattle in autumn and cultural events such as folk music and rustic

dances.

Today's travel distance is approximately 200 kilometres.

Overnight: Hotel Alexander or similar, Zurich

Meals included: Breakfast

Day 5 Zurich Walking City Tour - Lucerne
Explore Zurich's history, culture and iconic landmarks on a 2-hour

guided tour today. Discover sights like Lindenhof, Grossmünster

church and the famous Bahnhofstrasse (entrances excluded).

Later, take an approximately 1-hour local train to Lucerne,

nestled amongst lakes and soaring peaks in the heart of central

Switzerland. Enjoy the rest of the day is at leisure to explore. You

could take a romantic walk through the city centre or admire the

famous medieval Chapel Bridge with its gable paintings.

Alternatively, you can join an optional excursion to majestic

Mount Rigi.

PPlease nolease notte: Fe: For yor your cour cononvveniencenience, ye, your luggour luggagage (e (one bag per perone bag per personson))

will be trwill be transportansported dired direectly frctly from hoom hottel tel to hoo hottel, alloel, allowing ywing you tou to ro relaxelax

and enjoand enjoy the day'y the day's scs scenic trenic train journeain journeyys.s.

Optional Activity: Mount Rigi Round Trip Excursion

Board a cruise from Lucerne to Vitznau on beautiful Lake

Lucerne. You'll then be taken up to Rigi Kulm by cogwheel train in

just under 1 hour. Rigibahn is the first and oldest European

Mountain Railway. Rigi is a world of its own with views that

sweep over 13 lakes and a sea of peaks. The natural paradise

between Lake Lucerne, Lake Zug and Lake Lauerz is deservedly

known as the Queen of the Mountains. Descent from Rigi Kulm

to Arth-Goldau by cogwheel train to before departing by train

from Arth-Goldau to Lucerne. Please see current pricing in

Important Information.

Overnight: Hotel Waldstaetterhof or similar, Lucerne

Meals included: Breakfast

Day 6 Lucerne Walking City Tour & Swiss Chocolatier
Experience
Today, explore the historical landmarks and cultural treasures of

Lucerne. Enjoy a half-day guided tour to discover the city's

history, architecture and unique charm. Visit iconic sights like the

Chapel Bridge, the Musegg Wall and the Jesuit Church (entrances

excluded).

In the afternoon, visit a popular Swiss Chocolatier in Lucerne.

Swiss chocolate is world-famous and owes its renown to the

innovative spirit of Switzerland's 19th-century chocolatiers. To

this day, Swiss chocolate manufacturers are known for their

attention to quality, innovative recipes and continuous

improvements to manufacturing processes. Over 70% of all

chocolate produced in Switzerland is exported.

Overnight: Hotel Waldstaetterhof or similar, Lucerne

Meals included: Breakfast
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Day 7 Mount Pilatus Excursion
Continue your adventure with an iconic visit to Mount Pilatus,

sure to be one of the highlights of your Switzerland tour. Among

the many exciting things you will experience, Mount Pilatus is

home to the steepest cogwheel train in the world. At over 2073

metres above sea level and with views over 73 Alpine peaks on a

clear day, this is one of the most scenic spots in Switzerland.

Enjoy your time at the summit, admire the stunning views and

spend time at leisure. Later, return to the picturesque town of

Lucerne.

PPlease nolease notte: De: During April truring April travavel datel dates, the ces, the coogwhegwheel trel train will beain will be

rreplaceplaced with the aerial ced with the aerial cablewablewayay..

Overnight: Hotel Waldstaetterhof or similar, Lucerne

Meals included: Breakfast

Day 8 Lucerne - Lugano
Today, enjoy a boat ride across Lake Lucerne to the town of

Fluelen. From here, take a scenic train ride along the Gotthard

route onboard the famous Gotthard Panorama Express train.

Enjoy the history, myths and legends during this historic journey

through time. Upon arrival in Lugano, enjoy the rest of the day at

leisure in this welcoming town that combines Italian flair and

Swiss charm.

PPlease nolease notte: Fe: For yor your cour cononvveniencenience, ye, your luggour luggagage (e (one bag per perone bag per personson))

will be trwill be transportansported dired direectly frctly from hoom hottel tel to hoo hottel, alloel, allowing ywing you tou to ro relaxelax

and enjoand enjoy the day'y the day's scs scenic trenic train journeain journeyys.s.

Overnight: Hotel De La Paix or similar, Lugano

Meals included: Breakfast

Day 9 Lake Lugano Culinary Cruise
Experience real hospitality on Lake Lugano by boarding a private

cruise on picturesque Lake Lugano. During a charming cruise on

lake Lugano, stop on the opposite shore where you can have a

drink on a terrace with a wonderful view. You'll then learn how to

cook the typical Ticinese risotto with the help of a chef. The

risotto will then be served with a typical dish of meat, vegetables

and a hearty glass of Merlot del Ticino wine.

Return to Lugano and enjoy the rest of the day at leisure.

Overnight: Hotel De La Paix or similar, Lugano

Meals included: Breakfast; Lunch

Day 10 Lugano, Switzerland - Lake Como, Italy
Today, drive alongside the remarkable Swiss Alps to the

breathtaking shores of Lake Lugano. Arrive at Lake Como, the

most spectacular of the region’s three major lakes, surrounded by

beautiful villages. Enjoy a guided tour of this city, known for the

Gothic Como Cathedral and a waterfront promenade.

Afterwards, delight in a scenic funicular ride which is a very

popular excursion from Como to the village of Brunate. This train

made its first journey in 1894 and today, every 30 minutes, it

links the city with an extremely atmospheric panoramic point.

Brunate is situated approximately 700 metres above sea level

and has always been a holiday destination for noble families from

Como and Milan. Brunate is also the ideal starting point for

pleasant walks amidst greenery. From the viewpoint you can see

the outline of the historic centre, the ancient Roman castrum and

a view over the Alps and the Brianza plain.

Today's travel distance is approximately 100 kilometres.
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Overnight: Hotel Villa Borghi or similar, Varese area

Meals included: Breakfast

Day 11 Milan Walking City Tour
After breakfast, enjoy an approximately 3-hour guided city tour

of Milan. Celebrated as the Italian capital of fashion and design,

this is a city rich in art and culture. The tour begins from Sforza

Castle (entrance not included) before walking towards the

Duomo (entrance not included). On the way, admire elegant

buildings along the Via Dante and Via Dei Mercanti. From the

Piazza Duomo, continue through the Galleria Vittorio Emanuele,

Italy’s oldest active shopping mall and a major landmark of Milan.

Arrive at the Piazza Della Scala, home to La Scala, one of the

most famous theatres in the world (entrance not included).

The remainder of the day is free to enjoy at leisure. In the

evening, you'll be transferred back to your hotel after an

approximately 120-kilometre travel day.

Overnight: Hotel Villa Borghi or similar, Varese area

Meals included: Breakfast

Day 12 Full Day Lake Maggiore & Borromean Islands
Enjoy a full day on the iconic Italian Lake Maggiore, the second

largest lake in Italy. Known for its Mediterranean climate,

charming towns and impressive nature. Visit the Borromean

Islands where you'll enjoy a guided tour of the Borromeo Palace

(entrance included) and delightful tiered gardens. It was the

crowning glory of a group of famous Italian architects in the 17th

century who, thanks to generous sponsorship from the Borromeo

family, were able to create a unique masterpiece.

Afterwards, visit Isola dei Pescatori (Fisherman's Island), one of

the most picturesque locations on Lake Maggiore. Its

characteristic old village has been a fishing community for

centuries and is still home to around 50 people, some of whom

preserve their traditional way of life. The traditional shops and

fish restaurants enhance the life of the village, which is a popular

destination for day-trippers.

In the afternoon, spend time at leisure in the famous town of

Stresa. This is a splendid destination on Lake Maggiore in the

Gulf of Borromeo, overlooking the eponymous islands. Its

beautiful countryside, architectural gems and mild climate

combine to make Stresa one of the most popular tourist

attractions in Italy.

Today's travel distance is approximately 60 kilometres.

Overnight: Hotel Villa Borghi or similar, Varese area

Meals included: Breakfast

Day 13 Milan, Italy - Australia (or New Zealand)
Today, you'll be transferred to the airport for the return flight to

Australia (or New Zealand).

Meals included: Breakfast; In-Flight

Day 14 Arrive in Australia (or New Zealand)
PPlease nolease notte: Se: Some flighome flights may arrivts may arrive in Austre in Australia (alia (or Nor New Zew Zealand) +1ealand) +1

day latday laterer..

Meals included: None
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HIGHLIGHTS
Explore the landscapes, food and culture of Switzerland and Italy

Join a guided tour of Zurich with its creative urban life

Taste natural Swiss cheese in the Emmental region

Discover the secrets of fine biscuit baking on the Kambly Experience

Visit the historic Abbey District in St. Gallen

Explore the picturesque town of Appenzell

Take a guided tour of picture-perfect town Lucerne

Visit a Swiss chocolatier in Lucerne

Ride the steepest cogwheel train in the world up Mount Pilatus
(excludes April departures)

Travel along the stunning Gotthard Panorama Express train route

Enjoy a risotto workshop with lunch on a Culinary Cruise Experience in
Lake Lugano

Delight in free time in beautiful Lake Como

Enjoy a scenic funicular ride from Como to Brunate

Experience the city of Como on a guided tour

Discover chic Milan on a half day guided tour

Marvel at Lake Maggiore and its charming Borromean Islands

Enjoy a guided tour of the baroque masterpiece of Borromeo Palace on
Bella Island

Visit the picturesque Isola dei Pescatori (Fisherman's Island)

Explore elegant Stresa, known for its luxury villas and opulent Art
Nouveau

FLIGHTS
Return international full-service flights (economy class), surcharges may
apply

ACCOMMODATION
11 nights of 3 and 4-star hotel accommodation

DINING
12 meals, including daily breakfast

1 lunch with drinks onboard the Culinary Cruise Experience on Lake
Lugano

ESSENTIALS
English-speaking tour leader

Private luggage transfer from hotel to hotel

Airline taxes and surcharges

Parking, city tax in Switzerland and toll fees

TRANSPORT
Transportation by air-conditioned vehicles

Travel in second-class rail cabins

Ferry between Stresa and the Borromean Islands

TRANSFERS
All airport transfers

Tour Inclusions
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Our Policies

Cancellation & Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent ;

TripADeal is a booking services provider,

and curates the Travel Offers available on

our website. We act as your booking

agent, and we receive payment for the

Booking Services as part of the booking

price, however, we do not provide any of

the Travel Services (flights,

accommodation, tours or other products

or services) included in your booking –

the Travel Services are provided by a

number of third party Travel Suppliers.

• each booking is unique ; our Travel

Offers are made up of a variety of

different components and are, during the

booking process, uniquely tailored to suit

your requirements, for example,

departure dates and ports, flight and

room upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible ; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package ; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable ; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms & Conditions

By placing your booking with us, you

acknowledge and agree to our Terms &

Conditions (/terms), Privacy Policy

(/privacy-policy) and Cancellation Policy

(/refund-policy).

Offer Essentials

This Travel Offer is valid for travel on

selected dates until the 8th October 2026.

Minimum group size 20, maximum group

size 30 per vehicle.

This Travel Offer is priced per person

based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Single Traveller Supplement

For solo travellers, a mandatory single

supplement of $1,700 applies.

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Child Policy

• No child discounts are offered. The full

price applies to all children travelling

with their parents.

• Valid for children 8 years old and over.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 18 yesponsible adult 18 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Flights

Departure Cities

Sydney, Melbourne, *Brisbane, *Adelaide,

Perth or *Auckland

Departure City Surcharges

• Brisbane or Adelaide $100 per person

• Auckland $500 per person

International Full-Service Flight(s)

• Cabin Class: Economy Class

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

Preferred Airline Surcharge

• Cabin Class: Economy Class

• Singapore Airlines: $370 per person

• Emirates: $370 per person

• Qatar: $370 per person

PPlease nolease notte:e:

• P• Prreefferrerred airlines ared airlines are subjee subject tct to avo availabilityailability..

IIf wf we are are unable te unable to fulfil yo fulfil your rour request, theequest, the

aboabovve extre extra ca cost will be rost will be reefunded.funded.

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed, subjeed, subject tct to airo aircrcraftaft

ccononfigurfiguration.ation.
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• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• P• Prreefferrerred airline red airline reefferers ts to the marko the markeetingting

ccarrier and carrier and could include could include codesharodesharee

partnerpartners.s.

Arrive Early & Stay Behind Options

Fly out and return home up to 60 days pre

and post your tour dates.

Arrive Early

Zurich, Switzerland - From $300 per

person, subject to availability.

Stay Behind

Milan, Italy - From $300 per person,

subject to availability.

PPlease nolease notte:e:

• Exclusions:

TThis fhis feee does noe does not include extrt include extra nigha nights'ts'

acacccommodation, meals or airport trommodation, meals or airport transfansferers.s.

• Cancellations & Changes:

FFlighlight booking changt booking changes or ces or cancancellationsellations

aftafter air ticker air tickeets havts have bee been issued aren issued are noe nott

guarguaranantteeed and may incur additional fed and may incur additional feeeses

and fand farare diffe differerencence, subjee, subject tct to the airlineo the airline

ccancancellation and changellation and change policies. Fe policies. Flighlightt

changchanges ares are subjee subject tct to avo availability at theailability at the

time otime of booking.f booking.

• High-Season:

A high-season ArrivA high-season Arrive Ee Early or Sarly or Sttay Bay Behindehind

ccan be puran be purchased fchased for an additional charor an additional chargge,e,

subjesubject tct to avo availabilityailability. F. For pricing, pleaseor pricing, please

rreeffer ter to the co the cart.art.

• + 60 days:

YYou cou can fly out up tan fly out up to 60 dayo 60 days bes befforore ye yourour

packpackagagee''s sts start datart date, and/or re, and/or reeturn hometurn home

60 day60 days afts after yer your packour packagagee''s end dats end date.e.

SShould yhould you wish tou wish to fly out or ro fly out or reeturn hometurn home

ffor moror more than 60 daye than 60 days frs from the tom the tourour, please, please

ccononttact us tact us to ro request avequest availabilityailability..

Additional cAdditional costs may applyosts may apply..

• Estimated dates:

YYour estimatour estimated departured departure, re, reeturn, andturn, and

arrivarrival datal dates ares are all subjee all subject tct to avo availabilityailability

and may vand may varyary. T. The che cononfirmed schedule ffirmed schedule foror

all flighall flights will be prts will be proovided when yvided when you rou reecceiveivee

yyour flighour flight tickt tickeets.ts.

• H• High season surigh season surcharchargges apply tes apply to fligho flightsts

departing bedeparting betwtweeen the beloen the below datw date re ranganges:es:

20th December 2025 - 4th January 2026

5th January 2026 - 31st January 2026

3rd April 2026 - 20th April 2026

26th June 2026 - 17th July 2026

18th September 2026 - 9th October 2026

12th December 2026 - 18th December

2026

19th December 2026 - 3rd January 2027

4th January 2027 - 26th January 2027

Stopover Packages

• Doha, Qatar

• Dubai, U.A.E

• Singapore

Includes:

• 2, 3 or 5 nights in 4-star accommodation

• Daily breakfast

• Return airport transfers

For pricing, please refer to the payment

cart at checkout.

PPlease nolease notte:e:

• When a pr• When a pre and poste and post-t-tour stour stopoopovver iser is

chosen, the same stchosen, the same stopoopovver locer location must beation must be

chosen each wchosen each wayay, due t, due to the airline used.o the airline used.

• When sele• When selecting tcting to Arrivo Arrive Ee Early farly for yor your tour tourour

in cin conjunction with a Sonjunction with a Sttopoopovver Per Packackagage,e,

yyour fly out datour fly out date fre from home will tom home will takake place placee

bebefforore the ste the stopoopovverer..

• When sele• When selecting tcting to So Sttay Bay Behind aftehind after yer yourour

ttour in cour in conjunction with a Sonjunction with a Sttopoopovverer

PPackackagage, ye, your stour stopoopovver will ter will takake place placee

bebefforore ye your final flighour final flight home.t home.

• S• Sttopoopovver packer packagages ares are subjee subject tct too

avavailabilityailability..

• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• B• Blacklackout datout dates apply tes apply to fligho flights departingts departing

bebetwtweeen the beloen the below datw date re ranganges:es:

Singapore Grand Prix: 1 October - 9

October 2026

Doha Grand Prix: 26 November - 2

December 2026

Abu Dhabi Grand Prix (for Dubai): 3

December - 9 December 2025

Christmas and New Year's Eve: 18

December 2026 - 3 January 2027

Flight Class Upgrades

Business or Premium Economy Class: For

pricing, please refer to the payment cart at

checkout.

PPlease nolease notte:e:

• F• Flighlight upt upgrgrades arades are subjee subject tct to avo availabilityailability

and pricing changand pricing changes (if wes (if we ce cannoannot fulfil yt fulfil yourour

rrequest, the upequest, the upgrgrade cade cost will be rost will be reefunded).funded).

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed, subjeed, subject tct to airo aircrcraftaft

ccononfigurfiguration.ation.

Outbound Flights

PPlease nolease notte: De: Due tue to fligho flight scheduling andt scheduling and

avavailabilityailability, some departur, some departures may oces may occur oncur on

DDay 0. Affay 0. Affeectcted custed customeromers must be avs must be availableailable

tto depart the day beo depart the day befforore. Fe. Flighlight times will bet times will be

indicindicatated on yed on your final documenour final documents, issued 4-6ts, issued 4-6

wweeeks beeks befforore departure departure.e.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and

land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Accommodation

Accommodation Used

3 & 4-Star Properties (Self-rated)

• Zurich, Switzerland: Hotel Alexander or

The Home Hotel

• Lucerne, Switzerland: Hotel

Waldstaetterhof
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• Lugano, Switzerland: Hotel De La Paix or

Parco Paradiso Hotel

• Varese Area, Italy: Hotel Villa Borghi or

Una Hotel

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.

Extra Nights

Not available.

PPlease nolease notte: Ie: If yf you arou are ine inttererestested in bookinged in booking

additional nighadditional nights ots of acf acccommodation prommodation pre ore or

postpost-t-tourour, please w, please wait unait until ytil you rou reecceiveive ye yourour

trtravavel documenel documenttation appration approoximatximately 4-6ely 4-6

wweeeks beeks befforore departure departure fe for the cor the cononfirmed listfirmed list

oof hof hottels. Iels. If booking yf booking your oour own additionalwn additional

acacccommodation dirommodation direectly with the hoctly with the hottel,el,

please be awplease be awarare that ye that you may be rou may be requirequired ted too

changchange re rooms at the stooms at the start/end oart/end of yf your tour tourour..

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Optional Tours/activities

• Day 5: Mount Rigi Round Trip Excursion -

$285 AUD per person

PPlease nolease notte:e:

• P• Pricrices ares are based per pere based per person, arson, are subjee subject tct too

avavailabilityailability, time permitting and w, time permitting and weathereather

cconditions.onditions.

• T• The ophe optional ttional tour listour listed aboed abovve must bee must be

purpurchased on chechased on checkckout or oout or ovver the phoneer the phone

bebefforore submitting ye submitting your passengour passengerer

ininfformation formation form (orm (subjesubject tct to avo availabilityailability).).

• S• Some tome tourours or shors or shore exe excurcursions rsions requirequiree

minimum numberminimum numbers ts to opero operatate.e.

Exclusions

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer

• Meals/beverages not stated in the deal

offer

• Optional gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

• Mandatory city tax

Gratuities/tipping

Gratuities (tips) are not included for the

services of the tour leader (when available)

and driver throughout the tour. The

recommended tip in Switzerland is CHF

7-9 per person per day and in Italy €5-€7

per person per day. This covers the guide/

leader and the driver and will be collected

on tour.

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Other Important Information

CITY TAXES

Varese Area, Italy

• €3.00 per person, per night.

• Payable directly to the hotel at check-in.

PPlease nolease notte: All pricing is appre: All pricing is approoximatximate ande and

subjesubject tct to chango change.e.

TOUR GUIDE VS. TOUR LEADER

Tour Guide

Often locals with intimate knowledge of an

area, its culture, and history. Their role

entails providing commentary, routing the

tour, and seeing that people have a good

time. They are a licensed, qualified expert

who supplies specific information on the

history, art, architecture and culture of the

city/village/attraction where they are

guiding the tour. The guide meets the

group at the required place and leaves it at

the end of the tour; they do not travel with

the group.

Tour Leader

An experienced person tasked with

ensuring the smooth operation of tours, as

well as providing practical support to

passengers throughout the whole trip.

Their role primarily includes assisting with

accommodation, transportation between

locations, and communication with tour

guides at each stop. A tour leader may

provide general guidance around a city or

village and offer information on the place

visited on the bus. However, they are not

required to have specific art, architecture,

or historical knowledge. They are not

allowed to provide a guided tour or

commentary of a city/village/attraction

once there and, if caught doing so, can be

fined.

PPlease nolease notte: Te: Tour leaderour leaders/guides ars/guides are noe not at a

ststandarandard inclusion in all trd inclusion in all travavel oel offfferers. Ts. Tourour

leaderleaders/guides will only be made avs/guides will only be made availableailable

when rwhen requirequired ted to enhanco enhance the experience the experience oe off

the destination fthe destination featureatured.ed.

CLIMATE & AVERAGE TEMPERATURES

Switzerland

Zurich (Northern Switzerland)

From April to October, Zurich experiences

a transition from spring through summer to

early autumn, with generally mild to warm

weather. Spring (April–May) brings

temperatures between 8°C and 18°C, with

a mix of sunshine and rain as nature

awakens. Summer (June–August) is the

warmest period, with temperatures

ranging from 15°C to 28°C, offering plenty

of sunny days, occasional thunderstorms

and higher humidity. Autumn

(September–October) sees cooling

temperatures from 20°C down to around

10°C, with September typically dry and

pleasant, and October bringing more

rainfall and beautiful fall foliage.

Lugano (Southern Switzerland)

From April to October, Lugano enjoys a
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milder and sunnier climate compared to

northern Switzerland, thanks to its

southern, Mediterranean-influenced

location. Spring (April–May) sees

temperatures between 10°C and 20°C,

with increasing sunshine, blooming

vegetation, and occasional rain. Summer

(June–August) is warm and often humid,

with temperatures ranging from 18°C to

30°C. It’s typically sunny but can

experience brief but intense

thunderstorms. Autumn

(September–October) starts off warm and

dry, with temperatures gradually cooling

from around 24°C to 12°C, and more

frequent rain later in the season,

accompanied by vibrant autumn colors.

Lucerne (Central Switzerland)

From April to October, Lucerne

experiences a temperate climate with

varied conditions influenced by its lake and

nearby mountains. Spring (April–May)

brings gradually warming temperatures

from 8°C to 18°C, with a mix of sunny

days and frequent rain showers. Summer

(June–August) is generally warm and

pleasant, with temperatures ranging from

14°C to 28°C. Sunny days are common,

though thunderstorms can occur,

especially in the afternoons. Autumn

(September–October) features cooling

temperatures from around 20°C down to

10°C. September is often mild and

relatively dry, while October tends to be

cooler, wetter, and rich with autumn

colors.

Italy

Varese (Northern Italy)

From April to October, Varese, located in

northern Italy near the Alps and lakes,

experiences a pleasant climate with a mix

of continental and Mediterranean

influences. Spring (April–May) sees

temperatures rising from 10°C to 20°C,

with increasing sunshine, blooming

landscapes, and occasional rain. Summer

(June–August) is typically warm to hot,

with temperatures between 18°C and

30°C. The weather is mostly sunny and

humid, though thunderstorms can occur,

especially in late afternoons. Autumn

(September–October) brings cooler

temperatures, from around 24°C in early

September to 12°C by late October. Rain

becomes more frequent, and the area

displays vibrant fall colors.

Weather

We always suggest referring to an online

source for the most up-to-date weather

information for your destination/s.

FLIGHTS

Seat Selection & Frequent Flyer Points

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Passport Validity

Customers must provide valid passport

details either at the time of purchase or no

later than 90 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

COACH TOUR

Meals

For meals not included, the tour leader

(when available) will offer assistance with

reservations, suggestions and directions to

local restaurants. It is your responsibility to

notify us of any dietary requests/

requirements.

PPlease nolease notte: We: We will do our best te will do our best to meo meeet yt yourour

rrequests/requests/requirequiremenements; hots; howweevverer, w, we ce cannoannott

guarguaranantteee that we that we will alwe will alwayays be able ts be able to.o.

Luggage

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage from the

vehicle to the hotel room and back to the

vehicle. The driver will assist with the

uploading and unloading of bags from the

vehicle.

OTHER

Mobility

If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind

that your home schedules and timings may

not be adhered to on tour - it's all part of

the fun!

A moderate level of fitness will be

required. Expect a moderate pace of

touring with a focus on guided tours that

may include full days with extended

activities, guided city tours or nature

walks. You will require a general level of

fitness for unassisted navigation of stairs

and inclines, longer distances with possible

periods of standing when visiting sites,

walking on sloping, uneven ground or

elevations. You will be responsible for your

own luggage and have the ability to board

all modes of transport without assistance.

PPlease nolease notte:e:

• M• Manany ary areas may be inaceas may be inacccessible tessible too

whewheelchairelchairs or mobility scs or mobility scooootterers, whers, where thee the

unassistunassisted use oed use of perf personal wsonal walking sticksalking sticks

and oand other aids may be rther aids may be requirequired.ed.

• I• It is expet is expectcted that eed that evvery trery travaveller must beeller must be

selfself-r-relianeliant and able tt and able to underto undertakake alle all

aspeaspects octs of their of their own trwn travavel. Pel. Please speak tlease speak too

yyour booking agour booking agenent about yt about your perour personalsonal

circircumstcumstancances and anes and any assisty assistancancee

rrequirequiremenements tts to ensuro ensure this te this tour is righour is right ft foror

yyou.ou.

• I• If yf you havou have ane any cy conconcerns, please cerns, please consultonsult

yyour healthcour healthcarare pre proovider prior tvider prior to puro purchase/chase/

trtravavel.el.

Sightseeing

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).
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Shopping

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts. Do not make any purchases you

are not comfortable with or feel pressured

into. If you are uncertain or need

assistance with the language barrier,

please seek assistance from your Tour

Guide/Leader. Please refer to our Terms

and Conditions regarding shopping for

further information.

Visas

A tourist visa is not required for Europe for

stays up to 90 days if travelling on an

Australian passport or New Zealand

Passport.

EU Entry/Exit System (EES)

From October 12, 2025, a new European

Entry System (EES) replaces the current

manual passport-stamping process for

non-EU travellers. Upon arrival in the

Schengen area, Australian and New

Zealand passport holders will have their

fingerprints recorded and a photograph

taken. Their entry and exit dates will be

electronically registered. No previous

action is required, but please be aware of

longer wait times at border entry. From 10

April 2026, the EES will be fully

operational at all external border crossing

points of all the European countries

(Schengen area) using the system.

European Travel Information &

Authorisation System (ETIAS)

As an extension of the EES implementation

introduced from 2025, ETIAS travel

authorisation is a mandatory entry

requirement for visa-exempt nationals

travelling to any of these 30 European

countries, including Australian and New

Zealand citizens, that will be introduced in

2026. We advise you to monitor

smartraveller.com.au closer to your

departure to ensure you are up to date on

the requirements at the time of entry.

IImportmportanant:t:

• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules ar• Visa rules are subjee subject tct to chango change. Pe. Pleaselease

checheck with the nearck with the nearest embassest embassyy, c, consulatonsulatee

or immigror immigration departmenation department ot of thef the

destination/destination/s ys you arou are visiting once visiting once ye youou

rreecceiveive ye your trour travavel documenel documenttation tation too

ensurensure ye you havou have the most up te the most up to dato datee

ininfformation.ormation.

• I• It is yt is your rour responsibility tesponsibility to be tro be travavel-rel-readyeady

and ensurand ensure that ye that you arou are awe awarare and ce and complyomply

with anwith any destination or try destination or travavel rel requirequiremenements,ts,

including the vincluding the validity oalidity of all rf all requirequired tred travavelel

documendocuments.ts.

• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee

cconsulatonsulate or visa age or visa agencency ty to deo dettermine whatermine what

their visa rtheir visa requirequiremenements arts are and whate and what

perpersonal idensonal identifictification is ration is requirequired.ed.

• I• It is also importt is also importanant tt to noo notte that some are that some areaseas

oof emplof employmenyment, such as journalism,t, such as journalism,

ggoovvernmenernment authorities and charityt authorities and charity

ororgganisations, may havanisations, may have additionale additional

rrestrictions in applying festrictions in applying for visas. Tor visas. This mayhis may,,

in turn, affin turn, affeect the type oct the type of applicf applicationation

rrequirequired.ed.

Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.

Whether it’s a potential medical

emergency, a flight cancellation, a delayed

suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-

insurance.

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

• Changes - $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Name Changes Due To Passenger Error

If the incorrect name has been provided,

charges of $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

Travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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