
Discover Chile and Peru on this unforgettable cruise-and-

tour 21-day package. The adventure begins in the bustling

city of Santiago before boarding the luxury Swan Hellenic

ship to explore the picturesque coastlines of both nations.

Disembark to visit the ancient city of Cusco and the

magnificent archaeology of Machu Picchu.

Arrive in Santiago, where you’ll spend a free day before

transferring to Valparaiso to embark on Swan Hellenic’s

renowned SH Vega. Onboard, you can expect a luxury

stargazing deck, a comfortable observation lounge and an

expedition lab. Savour all-inclusive gourmet dining at 3

onboard restaurants and lounges before unwinding in the

sauna or heated outdoor pool. Discover the coastlines of

Chile and Peru with one included shore excursion per port

to immerse yourself in new cultures, explore incredible

landmarks and more. Set sail north along Chile’s spectacular

coastline to bask on the golden beaches of Coquimbo and

marvel at the dramatic La Portada Natural Monument near

Antofagasta. Wander through Iquique’s charming historic

district before discovering Arica, in the otherworldly

Atacama Desert - the driest place on Earth. As you cross

into Peru, immerse yourself in the cultural and natural

treasures of Matarani and General San Martin.

Disembark in Callao, then catch a short flight to Cusco, the

former capital of the Inca Empire. Uncover the city’s rich

history with a guided tour, including the awe-inspiring

Sacsayhuaman Fortress and the sun-drenched Koricancha

Inca temple. Enjoy a leisure day to immerse yourself in

Cusco's rich Indigenous traditions, now blended with

modern European customs and beliefs. Your adventure

continues through the Sacred Valley to experience

Ollantaytambo’s traditional character. Board the PeruRail

Expedition train bound for the thermal town of Aguas

Calientes to enjoy time at leisure. Embark on a journey to

watch the sun rise over Machu Picchu, perched high in the

dramatic landscapes of the mist-covered Andes Mountains.

Delight in a truly magical experience with return

international full-service flights, a one-way internal flight, a

9-night Swan Hellenic cruise, 9 nights of accommodation,

35 meals and more.
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Want more? Add extra days to your itinerary with Arrive

Early in Santiago, Chile and Stay Behind in Cusco, Peru

options.
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Day 1 Australia (or New Zealand) - Santiago, Chile
Today, depart from Australia (or New Zealand) for Santiago, Chile.

Upon arrival, your driver will transfer you to the hotel.
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Overnight: Hyatt Centric Las Condes Santiago or similar

Meals included: In-Flight

Day 2 Santiago Free Day
Today, the day is at leisure to explore the sights and highlights of

Santiago at your own pace. Santiago blends modern urban life

with stunning natural beauty, nestled in a valley surrounded by

the Andes.

The city offers a rich cultural scene, historic landmarks and

world-class cuisine. Make time to stroll through the vibrant

Mercado Central, explore the historic Plaza de Armas or wander

the colourful streets of Barrio Bellavista.

Overnight: Hyatt Centric Las Condes Santiago or similar

Meals included: Breakfast

Day 3 Valparaiso - Embark 9-Night Swan Hellenic Cruise
Depart: 18:00

This morning, you will be transferred approximately 130

kilometres to the cruise port in Valparaiso. Board Swan Hellenic's

luxurious SH Vega ship for an intimate and luxurious cruising

experience.

This 5-star boutique expedition ship boasts a PC5 ice-

strengthened hull, expansive stabilisers and around 120 crew

members serving up to 150 guests across 9 decks. Enjoy

panoramic views from generous public spaces, a heated outdoor

pool, a state-of-the-art gym and indulgent dining in the Swan

Restaurant.

With unique destinations and exceptional comfort, the SH Vega

is where luxury meets adventure.

Overnight: Swan Hellenic' SH Vega

Meals included: Breakfast; Dinner

Day 4 Coquimbo, Chile
Arrive: 13:00 - Depart: 19:00

Coquimbo, once Chile's gold and copper hub, is a colourful

harbour town nestled on the rocky Peninsula Coquimbo hills.

Highlights include the Cross of the Third Millennium, La Serena

lighthouse and stunning views from La Serena viewpoint. Ancient

petroglyphs can be found in the Enchanted Valley park in the

Limari Valley, while the fertile Elqui Valley is known for its

papayas and wine grapes, essential to Chile's famous Pisco.

Overnight: Swan Hellenic' SH Vega

Meals included: Breakfast; Lunch; Dinner

The Itinerary

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 15 Aug 2025 17:35:45

Have a question about this deal? We're here to help.

Call our friendly team on 1300 158 912 4

21-DAY CRUISE & TOUR PACKAGE | SWAN HELLENIC & MACHU PICCHU



Day 5 Cruising
Enjoy a day cruising with Swan Hellenic where refined indulgence

and immersive experiences await.

This morning you could enjoy breakfast at the elegant Swan

Restaurant with diverse culinary delights crafted by expert chefs.

Afterwards, you might like to explore the ship's amenities

including the pool, whirlpools, gym, spa and Jacuzzi.

Overnight: Swan Hellenic' SH Vega

Meals included: Breakfast; Lunch; Dinner

Day 6 Antofagasta, Chile
Arrive: 08:00 - Depart: 23:00

Steeped in culture on Chile's pristine Pacific coast, Antofagasta

has a turbulent history. It was once part of Bolivia until Chile's

1883 War of the Pacific victory reshaped borders, giving Chile

the city's horseshoe bay while making Bolivia landlocked.

Initially a prosperous mining hub, Antofagasta now draws visitors

with its coastal beauty and proximity to Atacama Desert.

Overnight: Swan Hellenic' SH Vega

Meals included: Breakfast; Lunch; Dinner

Day 7 Iquique, Chile
Arrive: 19:00 - Depart: 21:00

Iquique, a former saltpetre mining town, has become a premier

Chilean beach resort with excellent surf, long sandy beaches and

favourable weather. The town's impressive 19th-century

Georgian architecture includes Astoreca Palace, now a hotel.

Please note this a technical stop and guests aren't able to

disembark

Overnight: Swan Hellenic' SH Vega

Meals included: Breakfast; Lunch; Dinner

Day 8 Arica, Chile
Arrive: 08:00 - Depart: 19:00

Arica, Chile's northernmost city, features an elegant Gustave

Eiffel-designed cathedral and an archaeological museum with

ancient mummies. Nearby are the picturesque Pomerape and

Parinacota volcanoes sit across Chungara Lake.

The commune borders the Atacama Desert, the world's driest

along with the world's tallest sand dunes. Look out for alpacas,

pumas, llamas and birds which inhabit the stark yet beautiful

desert landscape.

Overnight: Swan Hellenic' SH Vega

Meals included: Breakfast; Lunch; Dinner

Day 9 Matarani, Peru
Arrive: 08:00 - Depart: 19:00

Matarani is the gateway to Arequipa with the still-active El Misti

volcano looming. Arequipa's colonial buildings, carved from white

volcanic sillar rock, reflect the influence of volcanism on the

landscape. Other landmarks include Inca ceremonial sites and the

Museo Santuarios displaying the famous girl mummy, Juanita.

Don't miss the Santa Catalina Convent 16th century citadel,

guarded by high walls within the city.
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Overnight: Swan Hellenic' SH Vega

Meals included: Breakfast; Lunch; Dinner

Day 10 Cruising

Overnight: Swan Hellenic' SH Vega

Meals included: Breakfast; Lunch; Dinner

Day 11 General San Martin, Peru
Arrive: 08:00 - Depart: 18:00

General San Martin serves as the gateway to the wonders of

Peru's Paracas Peninsula. From here, you can take flights over the

Nazca Lines to witness geometric designs and mysterious

geoglyphs. Nearby, Paracas and Pisco offer speedboat excursions

to the wildlife-rich Ballestas Islands and vineyards that showcase

the Pisco-making process. In Tambo Colorado, well-preserved

Inca ruins offer a glimpse into the lives of Inca nobility.

Overnight: Swan Hellenic' SH Vega

Meals included: Breakfast; Lunch; Dinner

Day 12 Disembark Callao (Lima) - Cusco
Arrive: 08:00 - Disembark: 09:00

Today arrive in Callao, the seaport and gateway to Peru’s capital

city of Lima. Upon arrival, you will be transferred to the airport

for an onward flight to Cusco. Upon arrival, be met by a tour

representative and transferred to the hotel.

Cusco is the former capital of the Inca Empire, one of the most

fascinating cities in South America. Walk through the city centre

to see the incredible mix of Inca and colonial architecture, watch

the merging of indigenous and Spanish influences, and feel the

history that flows through every cobblestone street. Cusco is

located in the Peruvian Andes at an altitude of 3,399 metres

above sea level.

Please note that Cusco is located at high altitude, and some

travellers may experience symptoms of altitude sickness. While

many visitors feel little to no effect, others may feel unwell as

their bodies adjust. We recommend visiting a travel doctor prior

to departure to discuss altitude sickness and any preventative

measures that may be suitable for you. The itinerary in Cusco has

been designed with a slower pace during the first few days to

allow time for acclimatisation. Coca leaves and oxygen are readily

available in Cusco if needed, and our experienced tour guides are

on hand to assist should you require any support.

Overnight: Costa del Sol Wyndham Cusco or similar

Meals included: Breakfast

Day 13 Cusco City Tour
Today’s adventure begins with a visit to the majestic Inca fortress

of Sacsayhuamán, perched on a hill above Cusco. Here, you will

witness some of the finest examples of Inca masonry and

construction, including enormous boulders that were

meticulously cut and perfectly fitted to form the walls.

You'll then explore the sanctuary of Qenqo, one of the most

intriguing archaeological sites of the Inca civilisation. This

enigmatic sanctuary, whose name in Quechua means "labyrinth"

or "zigzag", offers a fascinating mix of history, spirituality and

architecture. Continue onto the Tambomachay Complex to view

Incan hydraulic engineering with a series of aqueducts, canals

and waterfalls running through the terraced rocks.

The Itinerary

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 15 Aug 2025 17:35:45

Have a question about this deal? We're here to help.

Call our friendly team on 1300 158 912 6

21-DAY CRUISE & TOUR PACKAGE | SWAN HELLENIC & MACHU PICCHU



Visit Koricancha, adjacent to the Church of Santo Domingo and

the most sacred temple of the Inca Empire. Its walls were covered

in gold while life-size statues of plants and animals were all made

of pure gold and silver. Sadly, this wealth was stripped away by

the Spanish conquistadors, however, it remains a magnificent

temple.

The tour concludes at the Cusco Cathedral where you’ll admire

gold and silver altars, masterpieces from the Cusco School of Art

and subtle indigenous motifs. Your guide will then provide

recommendations for dining (not included) or directions back to

the hotel.

Overnight: Costa del Sol Wyndham Cusco or similar

Meals included: Breakfast

Day 14 Cusco Free Day
After breakfast, enjoy a free day to explore Cusco at your leisure.

Alternatively, you can choose to participate in an optional tour.

Optional Tour 1: Maras & Moray ATV Tour

Experience the stunning landscapes of the Sacred Valley in a

thrilling and unique way—by ATV! Departing from the hotel in

Cusco around 08:00, this half-day adventure takes you on a

scenic ride through breathtaking Andean countryside, passing

golden wheat fields, traditional villages, and towering snow-

capped peaks.

Your first stop is Moray, an extraordinary Inca archaeological site

featuring three massive circular terraces carved into the earth.

Believed to have been an ancient agricultural laboratory, Moray

showcases the ingenuity of the Inca civilisation in adapting to

varying microclimates.

Next, head to Maras, home to the stunning salt evaporation

ponds used since Inca times—and possibly even earlier. With over

3,000 salt pools shimmering across the mountainside, it's a

surreal and unforgettable sight. You’ll learn about the traditional

methods still used today to produce the famous pink Maras salt.

After a thrilling exploration of these two iconic sites, return to

Cusco where you can enjoy the remainder of the day at leisure.

Please see current pricing in Important Information.

Optional Tour 2: San Pedro Market & Cooking Class

Take your taste buds on a journey through Peru’s rich culinary

heritage with this hands-on cooking experience in the heart of

Cusco. The adventure begins with hotel pick-up and a guided

visit to the bustling San Pedro Market, where you’ll explore a

colourful array of local produce, meats, cheeses, and ingredients

unique to Peru.

Accompanied by a bilingual chef, you’ll head to a professional

kitchen to learn how to prepare a traditional Peruvian meal from

scratch using fresh, local ingredients. Master the art of balancing

native flavours and culinary techniques while creating a full-

course meal that you’ll later enjoy together.

No Peruvian culinary experience is complete without a Pisco

Sour, the country’s national cocktail. Under your chef’s guidance,

you’ll shake up your own version and raise a toast to your time in

Cusco.

This immersive cooking class is more than just a meal—it’s an

authentic cultural experience that connects you with the

flavours, stories, and traditions of Peru. Please see current pricing

in Important Information.
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Overnight: Costa del Sol Wyndham Cusco or similar

Meals included: Breakfast

Day 15 Sacred Valley of the Incas
This morning, you’ll be picked up from your hotel in Cusco at

08:00 for a full-day journey through the breathtaking Sacred

Valley. Departing the city, pass by the impressive fortress of

Saqsaywaman and ascend through the highlands before

descending approximately 450 metres (1,500 feet) to the fertile

valley floor, arriving at the picturesque village of Pisac alongside

the sacred Urubamba River.

The first stop is the colourful Pisac Market, where you’ll have

around 30 minutes to browse a vibrant selection of artisan crafts,

textiles, and souvenirs - an excellent opportunity to take home a

piece of Peruvian culture. From there, head up to the Pisac

archaeological site, perched high above the valley to enjoy a

guided tour of these extensive ruins, which include ancient Inca

dwellings, ceremonial spaces, agricultural terraces and the

remarkable Intihuatana stone, believed to be an astronomical

timekeeper. Spend approximately 90 minutes here, or if you

prefer more time at the market you may coordinate with your

guide to rejoin the group later.

Continue to Urubamba for lunch (at your own expense) and enjoy

some time to relax before heading to the next major site:

Ollantaytambo.

After a 30-minute drive, arrive in the living Inca town of

Ollantaytambo. Once the royal estate of Emperor Pachacuti, this

remarkable site offers insight into ancient Inca engineering.

Explore the impressive Temple of the Sun, agricultural terraces,

intricate water channels, and masterfully carved stonework. The

guided visit will last approximately one hour.

Back in the town, observe how Inca water systems are still in use

today, and take in views of the surrounding mountains where

ancient granaries and storehouses can still be seen.

Ollantaytambo’s traditional character remains intact, with many

locals dressed in traditional Andean attire.

The final stop of the day is Chinchero, visiting the charming

colonial church built atop Inca foundations, and admiring the

massive stone walls of the Inca plaza with their ten trapezoidal

niches. The village is surrounded by breathtaking mountain

scenery, including views of the snow-capped Chicón and

Veronica peaks. Chinchero is also well known for its rich cultural

heritage, with many residents continuing traditional textile

practices and wearing colourful, handwoven garments.

Return to Ollantaytambo to the hotel after a memorable day

exploring the heart of the Sacred Valley.

Overnight: Hotel Pakaritampu or similar

Meals included: Breakfast
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Day 16 Expedition Train to Aguas Calientes
Following breakfast, head to the Ollantaytambo train station to

embark on the PeruRail Expedition train bound for Aguas

Calientes, also known as Machu Picchu Pueblo. The scenic two-

hour train ride takes in the breathtaking vistas of river canyons

and verdant hills framed by the Andes Mountains. Upon arrival,

check into the hotel and enjoy the remainder of the day at leisure

to immerse yourself in the charm of this quaint town, renowned

as the gateway to Machu Picchu.

Sitting in a deep gorge, Aguas Calientes blends traditional life

with tourist infrastructure boasting many markets, shops and

restaurants. The town is largely pedestrianised, making it an easy

place to explore by foot. Aguas Calientes owes its name to the

natural hot springs that envelop the area, inviting visitors to

indulge in a soothing soak amidst the rejuvenating steamy waters

(charges apply), a fitting prelude to your upcoming adventure at

Machu Picchu.

Optional Activity: Express Inca Trail Trek

Duration: Full Day

Fitness Level Required: Active/Demanding (please read important

information for further information)

In the morning, be transferred from the hotel to board a 1.5-hour

scenic train to Kilometre 104, the start of your Inca Trail Trek

(timing depends on train scheduling). From here, hike

approximately 4 hours to the Inca site of Wiñay Wayna (“Forever

Young”) which is approximately 2,680 metres above sea level.

Built on a steep hillside overlooking the Urubamba River, this

archaeological site has a series of 10 baths and numerous Inca

buildings displaying high levels of Inca masonry. Little is known

about what Wiñay Wayna was originally built for however, there

are theories it was built as a spiritual destination or resting place

for elders and royalty would cleanse themselves in the baths

before reaching Machu Picchu.

Afterwards, continue to Inti Punku (the Puerta del Sol) for the

first spectacular view of Machu Picchu. This site was believed to

have once been the main entrance to Machu Picchu and was

dedicated to Inti, the Inca Sun God. Please see current pricing in

Important Information.
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Overnight: Hatun Inti Boutique Hotel or similar

Meals included: Breakfast

Day 17 Machu Picchu
This morning begins early, with an approximate 5:40am

departure as you board the bus to the citadel of Machu Picchu.

You'll have the chance to witness the sunrise over this magical

mountain setting.
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Pass through the gates into the Machu Picchu archaeological site

and be guided on a 2-hour tour of the most famous and

spectacular parts of the extensive archaeological complex. These

include the House of the Guardian, Intihuatana, Temple of the

Sun, Sacred Plaza and other key locations (depending on the

circuit determined by the Ministry of Culture). Experience the

spectacular views across the agricultural terraces of Machu

Picchu and across the surrounding mountains and plunging

gorges.

Afterwards, take the bus back down to Aguas Calientes, to relax

and enjoy lunch (not included). Then board the train to Poroy and

be transferred back to Cusco. Upon arrival at the station, a tour

representative will return you to the Cusco hotel to enjoy your

evening at leisure.

Overnight: Costa del Sol Wyndham Cusco or similar

Meals included: Breakfast

Day 18 Cusco Free Day
Today you’ll have your last full day in Peru! The day is yours at

leisure to do some last shopping or sightseeing, if you haven't yet

been - we recommend the Inka Museum (charges apply) or a

stroll around the San Blas neighbourhood or a stop at the San

Pedro market to view local produce and delicacies. Alternatively,

you can choose to participate in an optional tour:

Optional Activity: Rainbow Mountain Trek

Set off before sunrise on an unforgettable full-day adventure to

Rainbow Mountain (Vinicunca), one of Peru’s most spectacular

natural wonders. Your day begins with a 05:00 hotel pick-up from

Cusco, followed by an approximately 3-hour scenic drive through

the South Valley, where you’ll enjoy breathtaking Andean

landscapes and a delicious breakfast en route.

Starting your hike in the small town of Pitumarca (3,310m), you’ll

follow a gentle path beside a tranquil stream with views of

Mount Ausangate, one of the region’s most sacred peaks. Along

the way, spot grazing alpacas and llamas, and pass through

remote villages where traditional Andean life still thrives. After

about 1.5 hours of hiking, you’ll reach Rainbow Mountain,

standing at an impressive 5,100m. Marvel at the vibrant mineral

layers that create the mountain’s iconic striped appearance and

enjoy approximately 30 minutes at the summit to take in the

panoramic views, snap photos, and absorb the majestic setting.

The return hike is approximately 1-hour, followed by a hearty

buffet lunch at a local restaurant. Afterwards, sit back and relax

during the three-hour drive back to Cusco, arriving around 16:00.

Please see current pricing in Important Information.
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Optional Activity: Folklore Dinner & Show

Spend an enchanting evening immersed in the rich culture of

Cusco with a traditional Folklore Show and Buffet Dinner, just a

short 3-minute walk from the Plaza de Armas. Enjoy a generous

buffet dinner featuring a wide selection of regional Peruvian

dishes, including local meats, fresh vegetables, Andean

specialties, and indulgent desserts—all carefully prepared to
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reflect the flavours of the region. As you dine, be entertained by

a live dance and music performance that celebrates Peru’s

diverse cultural heritage. From traditional Andean tunes played

on instruments like the quena, zampoña, charango, and flute, to

colourful folkloric dances performed in vibrant costumes, the

show brings the spirit of Peru to life. Please see current pricing in

Important Information.

Overnight: Costa del Sol Wyndham Cusco or similar

Meals included: Breakfast

Day 19 Cusco, Peru - Australia (or New Zealand)
Today, at the appropriate time, be transferred to the airport in

preparation for your return flight to Australia (or New Zealand).

Meals included: Breakfast

Day 20 In Transit

Meals included: In-Flight

Day 21 Arrive Australia (or New Zealand)
Once arrived in Australia (or New Zealand), please make your

own onward travel arrangements.
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HIGHLIGHTS
Embark on a 9-night cruise from Chile to Peru

Cruise aboard the luxurious 5-star Swan Hellenic SH Vega

Enjoy comfort, adventure & enriching experiences onboard

Stay in Santiago with the majestic Andes Mountains as your backdrop

Visit Coquimbo, Chile’s former gold & copper hub

Discover Antofagasta’s pristine coastline with landmarks like La
Portada

Explore Chile’s northernmost city of Arica located on the edge of the
Atacama Desert

Search for wildlife including alpacas, llamas, pumas, Chilean flamingos
& more

Discover Matarani, gateway to the picturesque Colca Canyon &
Arequipa

Dock in General San Martin, entryway to Peru’s Paracas Peninsula

Dive into the history of Cusco on an immersive city tour

Enjoy a guided exploration of sacred Machu Picchu

Browse traditional Quechua markets filled with handmade crafts

Travel through the Andes aboard the scenic Peru Expedition Rail

Relax in Aguas Calientes, the thermal town at the base of Machu
Picchu

See Cusco’s architectural heritage, blending colonial and European
influences

Stand in awe of iconic landmarks including the Temple of the Sun &
more

FLIGHTS
Return international full-service flights (economy class), departure city
surcharges may apply

One-way internal flight (economy class) from Lima to Cusco

CRUISE
9-night luxury cruise from Chile to Peru aboard Swan Hellenic’s 5-star
SH Vega

Gratuities included for the ship’s crew

Coffee, tea, soft drinks & selected alcoholic beverages included 24
hours a day

One shore excursion included per port

Lecture programs by an experienced expedition team and guest
speakers

24-hour room service

Branded Swan Hellenic backpack and stainless-steel water bottle

Standard Wi-Fi

ACCOMMODATION
9 nights of quality hotel accommodation

DINING
35 meals including all while cruising

ESSENTIALS
Airline taxes & surcharges

Cruise port taxes & surcharges

Tour Inclusions
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TRANSPORT
Transportation by air-conditioned vehicles

Return train to Aguas Calientes aboard the Expedition Train

Return bus from Aguas Calientes to Machu Picchu

TRANSFERS
All airport & cruise port transfers included

Tour Inclusions
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Our Policies

Cancellation & Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent; TripADeal

is a booking services provider, and

curates the Travel Offers available on our

website. We act as your booking agent,

and we receive payment for the Booking

Services as part of the booking price,

however, we do not provide any of the

Travel Services (flights, accommodation,

tours or other products or services)

included in your booking – the Travel

Services are provided by a number of

third party Travel Suppliers.

• each booking is unique; our Travel Offers

are made up of a variety of different

components and are, during the booking

process, uniquely tailored to suit your

requirements, for example, departure

dates and ports, flight and room

upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms & Conditions

By placing your booking with us, you

acknowledge and agree to our Terms &

Conditions, Privacy Policy and Cancellation

Policy.

Offer Essentials

This Travel Offer is valid for travel on

selected dates until the 28 March 2026

Minimum group size 13, maximum group

size 40

This Travel Offer is priced per person

based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Single Traveller Supplement

For solo travellers, a mandatory single

supplement applies:

• Ocean View Cabin: $7800

• Balcony Cabin: $8200

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Child Policy

• No child discounts are offered. The full

price applies to all children travelling

with their parents.

• Valid for children 12 years old and over.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 18 yesponsible adult 18 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Flights

Departure Cities

Sydney, Melbourne*, Brisbane*, Adelaide*,

Perth* or *Auckland

Departure City Surcharges

• Brisbane & Adelaide: $150 per person

• Perth: $450 per person

• Auckland:$550 per person

International Full-Service Flight(s)

• Cabin Class: Economy Class

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

Domestic Flight(s)

• Cabin Class: Economy Class

• Route: Lima to Cusco

Domestic Flight Information

Baggage allowance per person:

• 1 x 7kg of checked baggage

• 1 x 23kg of carry-on baggage

Arrive Early & Stay Behind Options

Fly out and return home up to 60 days pre

and post your tour dates.
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Arrive Early

Santiago, Chile - From $300 per person,

subject to availability.

Stay Behind

Cusco, Peru - From $300 per person,

subject to availability.

PPlease nolease notte:e:

• Cancellations & Changes:

FFlighlight booking changt booking changes or ces or cancancellationsellations

aftafter air ticker air tickeets havts have bee been issued aren issued are noe nott

guarguaranantteeed and may incur additional fed and may incur additional feeeses

and fand farare diffe differerencence, subjee, subject tct to the airlineo the airline

ccancancellation and changellation and change policies. Fe policies. Flighlightt

changchanges ares are subjee subject tct to avo availability at theailability at the

time otime of booking.f booking.

• High-Season:

A high-season ArrivA high-season Arrive Ee Early or Sarly or Sttay Bay Behindehind

ccan be puran be purchased fchased for an additional charor an additional chargge,e,

subjesubject tct to avo availabilityailability. F. For pricing, pleaseor pricing, please

rreeffer ter to the co the cart.art.

• + 60 days:

YYou cou can fly out up tan fly out up to 60 dayo 60 days bes befforore ye yourour

packpackagagee’’s sts start datart date, and/or re, and/or reeturn hometurn home

60 day60 days afts after yer your packour packagagee''s end dats end date.e.

SShould yhould you wish tou wish to fly out or ro fly out or reeturn hometurn home

ffor moror more than 60 daye than 60 days frs from the tom the tourour, please, please

ccononttact us tact us to ro request avequest availabilityailability..

Additional cAdditional costs may applyosts may apply..

• Estimated dates:

YYour estimatour estimated departured departure, re, reeturn, andturn, and

arrivarrival datal dates ares are all subjee all subject tct to avo availabilityailability

and may vand may varyary. T. The che cononfirmed schedule ffirmed schedule foror

all flighall flights will be prts will be proovided when yvided when you rou reecceiveivee

yyour flighour flight tickt tickeets.ts.

• H• High season surigh season surcharchargges apply tes apply to fligho flightsts

departing bedeparting betwtweeen the beloen the below datw date re ranganges:es:

15th September 2025 - 12th October

2025

1st December 2025 - 19th December

2025

20th December 2025 - 4th January 2026

5th January 2026 - 31st January 2026

3rd April 2026 - 20th April 2026

26th June 2026 - 17th July 2026

18th September 2026 - 9th October 2026

12th December 2026 - 18th December

2026

19th December 2026 - 3rd January 2027

4th January 2027 - 26th January 2027

Stopover Packages

• Santiago, Chile

Includes:

• 2, 3 or 5 nights in 4-star accommodation

• Daily breakfast

• Return airport transfers

For pricing, please refer to the payment

cart at checkout.

PPlease nolease notte:e:

• When a pr• When a pre and poste and post-t-tour stour stopoopovver iser is

chosen, the same stchosen, the same stopoopovver locer location must beation must be

chosen each wchosen each wayay, due t, due to the airline used.o the airline used.

• When sele• When selecting tcting to Arrivo Arrive Ee Early farly for yor your tour tourour

in cin conjunction with a Sonjunction with a Sttopoopovver Per Packackagage,e,

yyour fly out datour fly out date fre from home will tom home will takake place placee

bebefforore the ste the stopoopovverer..

• When sele• When selecting tcting to So Sttay Bay Behind aftehind after yer yourour

ttour in cour in conjunction with a Sonjunction with a Sttopoopovverer

PPackackagage, ye, your stour stopoopovver will ter will takake place placee

bebefforore ye your final flighour final flight home.t home.

• S• Sttopoopovver packer packagages ares are subjee subject tct too

avavailabilityailability..

• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• B• Blacklackout datout dates apply tes apply to fligho flights departingts departing

bebetwtweeen the beloen the below datw date re ranganges:es:

Christmas and New Years Eve: 22

December 2025 - 2 January 2026

Flight Class Upgrades

Business Class: For pricing, please refer to

the payment cart at checkout.

PPlease nolease notte:e:

• F• Flighlight upt upgrgrades arades are subjee subject tct to avo availabilityailability

and pricing changand pricing changes (if wes (if we ce cannoannot fulfil yt fulfil yourour

rrequest, the upequest, the upgrgrade cade cost will be rost will be reefunded).funded).

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed.ed.

Outbound Flights

PPlease nolease notte: De: Due tue to fligho flight scheduling andt scheduling and

avavailabilityailability, some departur, some departures may oces may occur oncur on

DDay 0. Affay 0. Affeectcted custed customeromers must be avs must be availableailable

tto depart the day beo depart the day befforore. Fe. Flighlight times will bet times will be

indicindicatated on yed on your final documenour final documents, issued 4-6ts, issued 4-6

wweeeks beeks befforore departure departure.e.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and

land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Cruise

Swan Hellenic's SH Vega

Introducing the SH Vega, a sparkling gem

that embarked on its maiden voyage in July

2022. This 5-star boutique ship, designed

with Scandinavian elegance, offer an

intimate immersion in the voyage's

splendour.

Allow yourself a moment of reprieve to

acquaint yourself with this extraordinary

expedition vessel. Boasting a PC5 ice-

strengthened hull and expansive

stabilisers, your journey will be

exceptionally smooth. With just 120-140

crew members and 152-196 guests spread

across 9 decks, an intimate experience

awaits.

The generous public spaces ensure

uninterrupted, panoramic views, keeping

the destination ever-present. Deck 8 offers

unparalleled vistas. Following a workout in

the state-of-the-art gym, luxuriate in the

sauna or jacuzzi while relishing the

breathtaking scenery.

In the Swan Restaurant, savour breakfast,

lunch, and dinner featuring international

and locally-inspired cuisine, spotlighting

the finest regional ingredients from your

unique destinations. Deck 7 reveals a

heated outdoor pool and inviting poolside

seating for scenic indulgence.

Unwind in the Observation Lounge with

your preferred libation, forging

connections with fellow guests. The Club

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 15 Aug 2025 17:35:45
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Lounge, combining 24-hour tapas-style

dining with sweeping ocean vistas, is a

sanctuary of indulgence. Anticipate a

voyage that marries luxury with adventure.

Onboard Currency

$ USD

Cabins/Staterooms

Oceanview Staterooms: 19m² - 20m²

Light, bright and crafted from natural

materials, Oceanview staterooms feature 2

single beds, a bedroom and living room

and a luxurious ensuite bathroom. All

feature panoramic sea views, original

works of art, plush couches, premium

pocket-sprung mattresses, ensuite

bathrooms with glass-enclosed rain

showers, and Egyptian cotton towels,

bathrobes, and sheets. A pillow menu

offers customised head and neck comfort

during rest. At the same time, a large flat-

screen TV, an espresso machine with Illy

premium coffee, tea-making facilities with

the finest Kusmi teas, and a minibar with

refreshments enhance relaxation at any

time. In-room dining is, of course, available

at all hours.

Balcony Staterooms: 25m²

Staterooms feature 2 single beds, a

bedroom, a living room, a luxurious

bathroom and your own 5m² balcony. All

feature panoramic sea views, original

works of art, plush couches, premium

pocket-sprung mattresses, ensuite

bathrooms with glass-enclosed rain

showers, and Egyptian cotton towels,

bathrobes, and sheets. A pillow menu

offers customised head and neck comfort

during rest. At the same time, a large flat-

screen TV, an espresso machine with Illy

premium coffee, tea-making facilities with

the finest Kusmi teas, and a minibar with

refreshments enhance relaxation at any

time. In-room dining is, of course, available

at all hours.

PPlease nolease notte:e:

• All c• All cabins arabins are subjee subject tct to avo availability; someailability; some

ccabins may havabins may have re restrictestricted viewed views.s.

• C• Cruise cruise cabins arabins are booke booked on a guared on a guaranantteeeded

basis and arbasis and are assigned be assigned by the cruise liney the cruise line

prior tprior to departuro departure.e.

Cruise Arrival & Departure Times

Please keep in mind that the provided

cruise arrival and departure times are

approximate and will be finalised upon

receipt of your cruise tickets.

Accommodation

Accommodation Used

3 & 4-Star Properties (Self-Rated)

• Santiago, Chile: Hyatt Centric Las Condes

or similar

• Cusco, Peru: Wyndham Costa del Sol

Cusco or similar

• Ollantaytambo, Peru: Hotel Pakaritampu

or similar

• Aguas Calientes, Peru: Hatun Inti

Boutique or similar

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.

Extra Nights

Not available.

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Optional Tours/activities

Day 14: Maras & Moray ATV Tour - $100

per person

Day 14: San Pedro Market & Cooking Class

- $160 per person

Day 16: Express Inca Trail Trek - $550 per

person

Day 18: Rainbow Mountain Trek - $180

per person

Day 18: Folklore Dinner & Show - $46 per

person

PPlease nolease notte:e:

• P• Pricrices ares are based per pere based per person, arson, are subjee subject tct too

avavailabilityailability, time permitting and w, time permitting and weathereather

cconditionsonditions

• T• The ophe optional ttional tourours lists listed aboed abovve must bee must be

purpurchased on chechased on checkckout or oout or ovver the phoneer the phone

bebefforore submitting ye submitting your passengour passengerer

ininfformation formation form (orm (subjesubject tct to avo availabilityailability).).

• S• Some tome tourours or shors or shore exe excurcursions rsions requirequiree

minimum numberminimum numbers ts to opero operatate.e.

• S• Shorhore exe excurcursions csions can be bookan be booked/red/reserveserveded

dirdireectly with the cruise line bectly with the cruise line befforore tre travavelel

((subjesubject tct to avo availabilityailability))

• S• Shorhore exe excurcursions csions can also be bookan also be booked whilsted whilst

onboaronboard (d (subjesubject tct to avo availabilityailability).).

• S• Shorhore exe excurcursion prsion proogrgrammes and itinerammes and itinerariesaries

may vmay vary depending on locary depending on local cal conditionsonditions

and/or anand/or any uny unffororeseeseen een evvenents cts conconcerningerning

the timing on the day othe timing on the day of the tf the tourour. S. Someome

exexcurcursions arsions are ve very popularery popular, and ther, and thereeffororee

avavailability cailability cannoannot alwt alwayays be guars be guaranantteeed, ited, it

is advisable tis advisable to book in advo book in advancance te to avo avoidoid

disappoindisappointmentment.t.

Exclusions

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer

• Meals/beverages not stated in the deal

offer

• Optional gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

• Mandatory city tax

Gratuities/tipping

Land

Gratuities (tips) are not included for the

services of the tour leader (when available)

and driver throughout the tour. The

recommended tip is $8-$10 USD per

person per day. This covers the guide/

leader and the driver and will be collected
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on tour.

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Cruise

Gratuities (tips) are included for the cruise

staff's services throughout this tour's

cruise component.

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Other Important Information

TOUR GUIDE VS. TOUR LEADER

Tour Guide

Often locals with intimate knowledge of an

area, its culture, and history. Their role

entails providing commentary, routing the

tour, and seeing that people have a good

time. They are a licensed, qualified expert

who supplies specific information on the

history, art, architecture and culture of the

city/village/attraction where they are

guiding the tour. The guide meets the

group at the required place and leaves it at

the end of the tour; they do not travel with

the group.

Tour Leader

An experienced person tasked with

ensuring the smooth operation of tours, as

well as providing practical support to

passengers throughout the whole trip.

Their role primarily includes assisting with

accommodation, transportation between

locations, and communication with tour

guides at each stop. A tour leader may

provide general guidance around a city or

village and offer information on the place

visited on the bus. However, they are not

required to have specific art, architecture,

or historical knowledge. They are not

allowed to provide a guided tour or

commentary of a city/village/attraction

once there and, if caught doing so, can be

fined.

PPlease nolease notte: Te: Tour leaderour leaders/guides ars/guides are noe not at a

ststandarandard inclusion in all trd inclusion in all travavel oel offfferers. Ts. Tourour

leaderleaders/guides will only be made avs/guides will only be made availableailable

when rwhen requirequired ted to enhanco enhance the experience the experience oe off

the destination fthe destination featureatured.ed.

CLIMATE & AVERAGE TEMPERATURES

Santiago de Chile

Santiago has a cool semi-arid climate, with

Mediterranean patterns: warm dry

summers (November to March) with

temperatures reaching up to 35°C on the

hottest days; winters (June to August) are

cool and humid, with cool to cold

mornings; typical daily maximum

temperatures of 14°C, and low

temperatures near 0°C. The precipitation

average is 312 mm.

Lima

Lima is usually described as mild and warm

throughout the year without noteworthy

rain making Lima one of the driest capitals

in the world. The average temperatures

range from 18°C to 28°C.

Cusco

Cusco, located in the Andes Mountains of

Peru, has a highland climate with distinct

dry and wet seasons. The city's elevation,

approximately 3,400 metres above sea

level, contributes to its cooler

temperatures.

Dry Season (May to October)

This period is considered winter in Cusco

and is characterised by dry and sunny

weather. Days are generally clear, ranging

from around 10°C to 20°C. However,

nights can be quite chilly, with

temperatures dropping to around 0°C.

Wet Season (November to April)

Cusco's wet season coincides with the

summer months. There is a higher chance

of rainfall during this time, and the

weather can be more unpredictable.

Daytime temperatures are still mild,

ranging from 12°C to 18°C, but nights are

relatively milder compared to the dry

season.

PPlease nolease notte: Ce: Cuscuscoo''s ws weather ceather can van varyary

significsignificanantly thrtly throughout the day due toughout the day due to itso its

high altitude. Visithigh altitude. Visitorors ars are advised te advised to bringo bring

laylayerers, including ws, including warm cloarm clothing fthing for cor coolerooler

eevvenings and mornings, as wenings and mornings, as well as sunell as sun

prprootteection fction for the stror the strong mounong mounttain sun duringain sun during

the daythe day..

FLIGHTS

Seat Selection & Frequent Flyer Points

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Dietary Requests

Meal options and availability differ

between airlines and routes therefore not

all dietary requests can be accommodated.

If your flight includes meals we will select

the most suitable option available based

on the dietary requirements you have

specified. All meal requests are subject to

airline approval and are not guaranteed,

therefore we recommend preparing for

your flight by bringing appropriate food for

yourself, as required.

Passport Validity

Customers must provide valid passport

details either at the time of purchase or no

later than 90 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

CRUISE

Embarkation/Disembarkation
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• Begins approximately 2 hours after

docking.

• Due to security reasons, all guests must

be on board 2 hours before sailing.

• Itineraries are subject to change at any

time without notice.

• Check your specific sailing for exact

departure and arrival times. All times are

local to the port.

PPlease nolease notte: Se: Strict Ctrict Coovid-19 tvid-19 terms may alsoerms may also

apply rapply regegararding prding proooof of of insurf insurancance ce coovveringering

CCoovid-19 and/or vvid-19 and/or vacaccination. Pcination. Please rlease reeffer ter too

the cruise linesthe cruise lines’ t’ terms and cerms and conditions fonditions foror

further infurther infformation beormation befforore boare boarding.ding.

Cruise Loyalty Discounts

PPlease nolease notte: Te: Trravavellerellers must cs must cononttact theact the

cruise line dircruise line direectly upon rctly upon reecceiving their treiving their travavelel

documendocuments in orts in order tder to ro request anequest anyy

membermembership beneship benefits thefits they may be eny may be entitled ttitled to.o.

COACH TOUR

Meals

For meals not included, the tour leader

(when available) will offer assistance with

reservations, suggestions and directions to

local restaurants. It is your responsibility to

notify us of any dietary requests/

requirements.

PPlease nolease notte: We: We will do our best te will do our best to meo meeet yt yourour

rrequests/requests/requirequiremenements; hots; howweevverer, w, we ce cannoannott

guarguaranantteee that we that we will alwe will alwayays be able ts be able to.o.

Luggage

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage from the

vehicle to the hotel room and back to the

vehicle. The driver will assist with the

uploading and unloading of bags from the

vehicle.

OTHER

Mobility

If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind,

your home schedules and timings might

not be adhered to on tour - it's all part of

the fun

A Moderate level of fitness will be

required. Expect a moderate pace of

touring with a focus on guided tours that

may include full days with extended

activity, guided city tours or nature walks.

You will require a general level of fitness

for unassisted navigation of stairs and

inclines, longer distances with possible

periods of standing when visiting sites,

walking on sloping, uneven ground or

elevations. You will be responsible for your

own luggage and have the ability to board

all modes of transport without assistance.

PPlease nolease notte: Me: Manany ary areas may be inaceas may be inacccessibleessible

tto wheo wheelchairelchairs or mobility scs or mobility scooootterers, whers, wheree

the unassistthe unassisted use oed use of perf personal wsonal walking sticksalking sticks

and oand other aids may be rther aids may be requirequired. Althoughed. Although

some assistsome assistancance may be ave may be available, eailable, evveryery

trtravaveller should be selfeller should be self-r-relianeliant during allt during all

aspeaspects octs of their trf their travavel.el.

High Altitude Illness

Altitude illness occurs when there is a lack

of oxygen in the air at high altitudes.

Altitude illness will affect some travellers,

with no apparent regard to age, gender or

physical condition. If you have any

concerns please consult your healthcare

provider prior to purchase/travel.

PPlease nolease notte: Ie: Inoculations may be rnoculations may be requirequired ted too

enentter the cer the counountry visittry visited, along with red, along with re-ene-entrytry

inintto Austro Australia aftalia after yer your visit. Iour visit. It is yt is yourour

rresponsibility tesponsibility to co consult with yonsult with your trour travavelel

doctdoctor for for up-tor up-to-dato-date medice medical tral travavelel

ininfformation wormation well beell befforore departure departure.e.

Rainbow Mountain Trek: Active

Some high-altitude trekking, off-road

biking or high-grade kayaking. More

strenuous activities, suitable for a good

fitness level and for guests who exercise

regularly. More fast-paced activities and

walking on uneven surfaces.

Express Inca Trail Trek: Active

• Duration: Full Day.

• Fitness Level Required: Active/

Demanding.

Active/demanding are more strenuous

activities, suitable for a good fitness level

and for guests who exercise regularly.

More fast-paced activities and walking on

uneven surfaces.

A high fitness level is required to

undertake activities, which include high-

altitude trekking for anywhere between

four to seven hours per day for an

extended number of days. Recommended

for active travellers with some previous

trekking experience.

Yellow Fever

A valid international certificate of

vaccination against Yellow Fever is

required in many countries. You may need

to present this on arrival at the airport or

border crossing. Some countries will refuse

entry if you are unable to present your

certificate. It's also common for your home

country to request a Yellow Fever

certificate upon arrival. You must check

with your doctor well before leaving home

about the Yellow Fever requirements for

the countries you'll be visiting.

Sightseeing

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).

Shopping

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts. Do not make any purchases you

are not comfortable with or feel pressured

into. If you are uncertain or need

assistance with the language barrier,

please seek assistance from your Tour

Guide/Leader. Please refer to our Terms

and Conditions regarding shopping for

further information.

Visas
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Chile

You must obtain your visa before you

arrive in Chile. The application process can

be lengthy, so allow yourself enough time

before your planned travel. If you arrive in

Chile without a valid visa, you won't be

able to pass the immigration point, and

you'll be sent back to your last port of

departure. You won't be able to obtain a

visa at the airport or border entry point.

To enter Chile, Australian citizens must

obtain a visa before arrival: SAC Sistema

Atención Consular - Ciudadanos. Please

reach out to the Chilean consulate for any

visa requirements.

Peru

Tourists who hold an Australian passport

don't need a visa. You can get a permit to

stay for up to 3 months when you arrive.

You may need a valid yellow fever

vaccination certificate to enter Peru. Some

airlines may want to see one when you

leave. If you've visited Peru in the previous

6 days, you'll need a valid certificate to

enter Australia. Find out about returning to

Australia after exposure to yellow fever.

New Zealand (Transiting)

If you do not hold an Australian passport

you may be required to obtain a transit

visa. Some flight routes make a stop in

New Zealand and you may be required to

obtain a transit visa to board your flight. It

is the passengers' sole responsibility to

seek advice on the correct visa and take

appropriate action to ensure they have the

correct visa prior to departure. Failure to

do so may result in denied boarding and or

refusal of entry to the country by the local

authorities and immigration department.

We strongly advise you to carefully review

your flight tickets and then contact your

respective consulate or a visa agency to

confirm the necessary visa regulations and

acceptable forms of personal identification

for your transit.

United States (Transiting)

If travelling on an Australian passport, an

ESTA (visa waiver) for the USA is a strict

requirement when travelling to or flying

through the USA. Once a USA ESTA visa

waiver is issued it is valid for 2 years or

until your passport expires (whichever is

sooner) and will allow multiple entries into

the USA. For information on ESTA

eligibility or to apply, please visit

https://esta.cbp.dhs.gov/esta/

PPlease nolease notte: De: Due tue to ro reeccenent changt changes tes to USo USAA

immigrimmigration policies, Tation policies, TripripADADeal real reeccommendsommends

all trall travavellerellers visit US Cs visit US Custustoms & Boms & Bororderder

PPrrootteection.ction.

IImportmportanant:t:

• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules ar• Visa rules are subjee subject tct to chango change. Pe. Pleaselease

checheck with the nearck with the nearest embassest embassyy, c, consulatonsulatee

or immigror immigration departmenation department ot of thef the

destination/destination/s ys you arou are visiting once visiting once ye youou

rreecceiveive ye your trour travavel documenel documenttation tation too

ensurensure ye you havou have the most up te the most up to dato datee

ininfformation.ormation.

• I• It is yt is your rour responsibility tesponsibility to be tro be travavel-rel-readyeady

and ensurand ensure that ye that you arou are awe awarare and ce and complyomply

with anwith any destination or try destination or travavel rel requirequiremenements,ts,

including the vincluding the validity oalidity of all rf all requirequired tred travavelel

documendocuments.ts.

• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee

cconsulatonsulate or visa age or visa agencency ty to deo dettermine whatermine what

their visa rtheir visa requirequiremenements arts are and whate and what

perpersonal idensonal identifictification is ration is requirequired.ed.

• I• It is also importt is also importanant tt to noo notte that some are that some areaseas

oof emplof employmenyment, such as journalism,t, such as journalism,

ggoovvernmenernment authorities and charityt authorities and charity

ororgganisations, may havanisations, may have additionale additional

rrestrictions in applying festrictions in applying for visas. Tor visas. This mayhis may,,

in turn, affin turn, affeect the type oct the type of applicf applicationation

rrequirequired.ed.

Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.

Whether it’s a potential medical

emergency, a flight cancellation, a delayed

suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-

insurance

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

• Changes - $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Name Changes Due To Passenger Error

If the incorrect name has been provided,

charges of $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

Travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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