
Embark on an incredible 12-day journey to the captivating

landscapes of Alaska. Discover the historic charm of

Skagway, the rich cultural tapestry of Ketchikan, the

stunning glacial vistas of Juneau, and more along the

breathtaking Inside Passage.

Begin in Vancouver, Canada, where you'll settle into your

hotel. Uncover its European flair and diverse cultural scene,

including a prominent Chinatown.

Your 7-night Inside Passage journey begins as you board a

Princess Cruises' Emerald Princess in Vancouver. Prepare to

be mesmerised by the stunning vistas of glacier-carved

fjords and verdant rainforests. Your voyage will call at

historic towns that boomed during the gold rush era, such

as Skagway and Ketchikan, renowned for rich indigenous

heritage and impressive totem poles. You'll also visit Juneau,

Alaska's capital, beautifully situated amidst forests,

mountains and majestic glaciers.

A highlight of this cruise is the scenic passage through either

the dramatic Endicott Arm, leading to the magnificent

Dawes Glacier, or the pristine waters of Glacier Bay

National Park (depending on your departure), a UNESCO

World Heritage Site abundant with wildlife. Keep a watchful

eye for bears, humpback whales, orcas, and a variety of

fascinating birdlife.

Throughout your cruise, you'll enjoy comfortable

accommodations and delicious dining options aboard the

Emerald Princess. Disembark in Vancouver, ready to journey

homeward, carrying cherished memories of breathtaking

natural beauty and captivating history.

This incredible holiday includes return international full-

service flights, a 7-night cruise of Alaska's Inside Passage, 2

nights of 4-star hotel accommodation, 20 meals while

cruising and more!

Want more? Arrive Early or Stay Behind in Vancouver,

Canada.
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Day 1 Australia (or New Zealand) - Vancouver, Canada
Today, you will depart from Australia (or New Zealand) for

Vancouver, Canada.

Upon arrival, make your own way to the hotel for check-in.

Check-in is from 16:00 onwards, and luggage storage will be

available for any travellers with an early arrival.

Overnight: Hotel Belmont Vancouver MGallery or similar,

Vancouver, Canada

Meals included: In-Flight

Day 2 Vancouver, Canada
Enjoy a day at leisure in Vancouver, Canada.

It seems unlikely that a character named "Gassy Jack" Deighton

would be responsible for one of the most beautiful cities on the

continent. But that's history for you.

During the gold rush, Gassy Jack saw a chance to make money

from the hordes of miners on their way to the Yukon. The saloon

he built became the focus of the shanty town known as Gastown.

From that ragtag group of shacks, modern Vancouver was born.

The provincial government persuaded settlers to change the

town's name to Vancouver after Captain George Vancouver, who

sailed the region's waters in 1792.

Vancouver is a cosmopolitan place with a European feel and a

personality all its own. It's a community with a rich ethnic mix -

including one of the largest Chinatowns in North America - and

stunningly beautiful parks.

Overnight: Hotel Belmont Vancouver MGallery or similar,

Vancouver, Canada

Meals included: None

Day 3 Begin 7-Night Alaska Inside Passage Cruise -
Vancouver, Canada
Depart: 16:00

At the appropriate time, make your own way to the Vancouver

Cruise Terminal to begin your 7-night Inside Passage Cruise.

Over the next 7 days you will dock in quaint old-time towns

made famous during the gold rush, like Skagway; see the

Indigenous totems that adorn Ketchikan, and stop in Juneau, a

town surrounded by forests, mountains and glaciers. Enjoy scenic

cruising through Endicott Arm & Dawes Glacier or Glacier Bay in

the Inside Passage (subject to departure date selected). Have

binoculars and cameras ready; abundant wildlife in the area

means you may spot bears, humpback whales, orcas and plenty

of birdlife before returning to Vancouver.

Overnight: Princess Cruises - Emerald Princess

Meals included: Dinner

Day 4 Cruising
Enjoy a day at sea as you cruise to your next destination.

Overnight: Princess Cruises - Emerald Princess

Meals included: Breakfast; Lunch; Dinner

The Itinerary
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Day 5 Juneau, Alaska
Arrive: 13:00 - Depart: 21:00

In 1880, it was slow going for Joe Juneau and Richard Harris as

they searched for gold with the help of Native guides. After

climbing mountains, forging streams and facing countless

difficulties, they found nuggets "as large as beans."

From their discovery came three of the largest gold mines in the

world. By the end of World War II, more than $150 million in

gold had been mined. Eventually, the mines closed, but the town

Joe Juneau founded became the capital of Alaska, and the

business of government replaced the business of gold.

Today, Juneau is famous not only for its gold and government but

also for its breathtakingly beautiful glaciers and stunning views of

both water and mountains.

Overnight: Princess Cruises - Emerald Princess

Meals included: Breakfast; Lunch; Dinner

Day 6 Skagway, Alaska
Arrive: 07:00 - Depart: 20:00

Skagway was the gateway to the goldfields for the thousands

who flocked to Alaska and the Yukon, hoping to strike it rich.

Skagway may have boasted the shortest route to the Klondike,

but it wasn't the easiest.

Over 100 years ago, the White Pass route through the Coast

Mountains and the shorter but steeper Chilkoot Trail were used

by countless stampeders. Many a would-be miner perished on

the treacherous Chilkoot Trail.

The gold rush was a boon. By 1898, Skagway was Alaska's largest

town, with a population of about 20,000. Hotels, saloons, dance

halls and gambling houses prospered. But when the gold yield

dwindled in 1900, so did the population as miners quickly shifted

to new finds in Nome.

Today, Skagway has approximately 1,200 residents. It still retains

the flavour of the Gold Rush era.

Overnight: Princess Cruises - Emerald Princess

Meals included: Breakfast; Lunch; Dinner

Day 7 Endicott Arm and Dawes Glacier or Glacier Bay
(Scenic Cruising), Alaska
Endicott Arm & Dawes Glacier (Scenic Cruising):

Arrive: 05:00 - Depart: 11:00

This narrow fjord is located approximately 80 kilometres

southeast of Juneau and is part of the Tracy Arm-Fords Terror

Wilderness area. The breathtaking Endicott Arm extends over 48

kilometres long, with nearly one-fifth of its area covered in ice. At

the head of the fjord, tidewater glaciers, such as the Dawes

Glacier, regularly expel enormous chunks of ice into the waters

below in a magnificent process known as calving. During the

summer, icebergs float along the surface of the glistening water

in various sizes, from just a few inches up to three stories wide.

Protected within the Tongass National Forest, Endicott Arm is a

haven for wildlife. Black and brown bears, deer, wolves, harbour

seals, mountain goats and a variety of seabirds have been spotted

in the area.

The Itinerary

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 31 Jul 2025 12:17:04

Have a question about this deal? We're here to help.

Call our friendly team on 1300 158 912 4

12-DAY CRUISE PACKAGE | HIGHLIGHTS OF ALASKA CRUISE



As you glide through the pristine fjord, you'll first pass by a lush

forest where several beautiful waterfalls cascade down, and then

you'll be treated to views of snow-capped mountains and blue-

tinged glaciers.

Glacier Bay National Park (Scenic Cruising) - Select Departures:

Arrive: 06:00 - Depart: 15:00

Princess is one of a select few cruise lines permitted to cruise the

pristine waters of Glacier Bay. Just west of Juneau, this

breathtaking national park and preserve boasts some of the

world's most spectacular tidewater glaciers, such as Margerie

Glacier, which often drops colossal chunks of ice into the sea.

Not surprisingly, Glacier Bay National Park and its epic ice giants

are part of a UNESCO World Heritage Site comprising Alaska's

magnificent park system.

During your scenic cruise, friendly Park Rangers will join the ship

to share their knowledge of this remarkable place and host a fun

Junior Ranger program for kids. They may even help you identify

Glacier Bay's abundant wildlife, including humpback whales, sea

otters, porpoises, harbour seals, black bears, mountain goats, bald

eagles and large colonies of seabirds.

Take in the awe-inspiring scenery as you enjoy an unforgettable

day of sailing through this dazzling park, where you'll glide along

emerald waters and past calving icebergs and can breathe in the

crisp, fresh air to your heart's content.

PPlease nolease notte:e:

• I• If yf you depart on theou depart on the 24th o24th of Mf May 2026 or 30th August 2026 yay 2026 or 30th August 2026 youou

will visit Gwill visit Glacier Blacier Bay Nay National Pational Park on this day instark on this day instead oead of Ef Endicndicootttt

Arm & DArm & Dawawes Ges Glacierlacier..

• E• Endicndicoott Arm, Dtt Arm, Dawawes Ges Glacier and Glacier and Glacier Blacier Bay Nay National Pational Park arark aree

scscenic cruising destinations. Yenic cruising destinations. Your ship will noour ship will not dock on this day ot dock on this day off

the itinerthe itineraryary..

Overnight: Princess Cruises - Emerald Princess

Meals included: Breakfast; Lunch; Dinner

Day 8 Ketchikan, Alaska
Arrive: 08:00 - Depart: 18:00

Ketchikan is known as Alaska's "First City" because it's the first

major community travellers visit as they journey north. Located

on an island, Ketchikan began life as an Indian fishing camp. The

name Ketchikan comes from a Tlingit phrase that means "eagle

with spread-out wings," a reference to a waterfall near town.

In the early 1900s, when gold was Alaska's claim to fame, fishing

and timber industries were established in Ketchikan. The growth

of these industries helped make this Inside Passage port into

Alaska's fourth-largest city.

Visitors to Ketchikan will be intrigued by its rich Native heritage,

which includes the world's oldest collection of totem poles at

Totem Heritage Center. The Haida, Tlingit and Tsimshian are all a

part of the city's colourful history. Ketchikan, with its abundance

of salmon, is also a sport-fishing paradise. Sightseers will be

impressed with the scenic town and its surroundings, especially

Misty Fjords National Monument (optional shore excursion,

charges apply).

Overnight: Princess Cruises - Emerald Princess

Meals included: Breakfast; Lunch; Dinner
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Day 9 The Inside Passage (Scenic Cruising)
Relax onboard the ship and enjoy a day of cruising as you

traverse the picturesque Inside Passage towards Vancouver.

Alaska's Inside Passage is a renowned cruising route through a

protected network of waterways, featuring glacier-cut fjords, lush

rainforests, and diverse wildlife.

Overnight: Princess Cruises - Emerald Princess

Meals included: Breakfast; Lunch; Dinner

Day 10 Vancouver, Canada - Australia (or New Zealand)
Arrive: 07:30

After breakfast, disembark and make your own way to the airport

for your flight home.

PPlease nolease notte: Se: Some flighome flights will depart latts will depart late in the ee in the evvening. Lening. Lugguggagagee

ststororagage is ave is available at boailable at both the cruise port and Vth the cruise port and Vancancouvouverer

IInntternational Airport (fernational Airport (feees applyes apply).).

Meals included: Breakfast; In-Flight

Day 11 In Transit

Meals included: In-Flight

Day 12 Arrive in Australia (or New Zealand)

Meals included: None

The Itinerary
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HIGHLIGHTS
Discover Alaska's magical Inside Passage on a Princess Cruise

Listen for the rumble of "white thunder" from calving glaciers

Look out for wildlife such as whales, Steller sea lions, bears, moose and
more

Step back in time at the gold rush town of Skagway, Alaska

Dock in Ketchikan, known as the Salmon Capital of the World

See Alaska’s remote capital of Juneau

Experience Endicott Arm’s stunning glaciers, waterfalls and wildlife
(select departure dates)

Learn about the magnificent glaciers in Glacier Bay National Park from
local rangers onboard your ship (select departure dates)

Enjoy time at leisure in Vancouver before your cruise

FLIGHTS
Return international full-service flights (economy class), surcharges may
apply

CRUISE
7-night cruise of Alaska's Inside Passage

Cruise aboard Princess Cruises' Emerald Princess

PRINCESS PLUS UPGRADE
Enhance your cruise experience with the Princess Plus for just the
discounted rate of $79 per person, per night when you pre-book. Book
now and lock in incredible value before you step aboard.

Plus Beverage Package: Indulge in a wide selection of cocktails, spirits,
wine, beer, fountain soft-drinks (includes 15 drinks up to $15 USD /
$22 AUD each)

Specialty coffee and tea will be unlimited and not count towards the 15
drinks per day limit

Bottled Water: Up to 12 500ml bottles per day

Enjoy a 25% discount on wines by the bottle, large bottles of water and
cans of soft drink

Onboard Wi-Fi: Stay connected with 1 device per guest using
MedallionNet® Max Wi-Fi

Casual Dining Package: Includes 4 casual dining meals per guest

Ocean Now Delivery: Why wait for anything when it can come to you?
It doesn’t matter if it’s something to eat, drink, wear or whichever

Room Service Delivery: Dine in the comfort of your room with room
service included

Tour Inclusions
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PRINCESS PREMIER UPGRADE
Enhance your cruise experience with the Princess Premier package
for the discounted rate of $129 per person, per night when you pre-
book. Book now and lock in incredible value before you step aboard.

Unlimited Premier Beverage Package: Enjoy all the inclusions of the
Princess Plus beverage package with additional top-shelf spirits,
reserve wines by the glass and high-end crafted cocktails by Mixologist
Rob Floyd included (up to $20 USD / $30 AUD each)

Bottled Water: Up to 12 500ml bottles per day

Enjoy a 25% discount on wines by the bottle (including rare vintages),
large bottles of water and cans of soft drink

Onboard Wi-Fi: Stay connected with up to 4 devices per guest using
MedallionNet® Max Wi-Fi

Unlimited Specialty Dining: Dine on premium seafood at Crab Shack,
handmade pasta at Sabatini’s or the specialties at other award-winning
restaurants onboard

Unlimited Casual Dining Package: Enjoy these restaurants whether a
gastropub, regular pub or pop-up, as many times as you like

Shore Excursion Credit: Maximise your experience in port with a shore
excursion of $100 per guest

Ocean Now Delivery: Why wait for anything when it can come to you?
It doesn’t matter if it’s something to eat, drink, wear or whichever

Room Service Delivery: Dine in the comfort of your room with room
service included

Reserved Theatre Seating: You’ll love the reserved seating section in
the Princess Theater! In advance of the production show, just head to
this special section, only for guests with Princess Premier®

Photo Package: Get unlimited digital images taken by the onboard
photographers and 3 prints of your favourites

ACCOMMODATION
2 nights of 4-star hotel accommodation

DINING
20 meals while cruising

ESSENTIALS
Airline taxes and surcharges

Port taxes

Tour Inclusions
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Our Policies

Cancellation & Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent ;

TripADeal is a booking services provider,

and curates the Travel Offers available on

our website. We act as your booking

agent, and we receive payment for the

Booking Services as part of the booking

price, however, we do not provide any of

the Travel Services (flights,

accommodation, tours or other products

or services) included in your booking –

the Travel Services are provided by a

number of third party Travel Suppliers.

• each booking is unique ; our Travel

Offers are made up of a variety of

different components and are, during the

booking process, uniquely tailored to suit

your requirements, for example,

departure dates and ports, flight and

room upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible ; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package ; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable ; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms & Conditions

By placing your booking with us, you

acknowledge and agree to our Terms &

Conditions, Privacy Policy and Cancellation

Policy.

Offer Essentials

This Travel Offer is valid for travel on

selected dates until the 30th August 2026.

This Travel Offer is priced per person

based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Single Traveller Supplement

For solo travellers, a mandatory single

supplement applies:

• Interior Stateroom: $1,750

• Unobstructed Oceanview Stateroom:

$2,000

• Unobstructed Balcony Stateroom:

$2,750

• Mini Suite: $3,000

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Child Policy

• No child discounts are offered. The full

price applies to all children travelling

with their parents.

• Valid for children 2 years old and over.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 21 yesponsible adult 21 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Flights

Departure Cities

Sydney, *Melbourne, *Brisbane, *Adelaide,

*Perth, *Auckland

Departure City Surcharges

• Melbourne: $200 per person

• Brisbane: $200 per person

• Adelaide: $400 per person

• Perth: $600 per person

• Auckland: $200 per person

International Full-Service Flight(s)

• Cabin Class: Economy Class

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

Preferred Airline Surcharge

• Cabin Class: Economy Class

• Air Canada: $400 per person

PPlease nolease notte:e:

• P• Prreefferrerred airlines ared airlines are subjee subject tct to avo availabilityailability..

IIf wf we are are unable te unable to fulfil yo fulfil your rour request, theequest, the

aboabovve extre extra ca cost will be rost will be reefunded.funded.
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• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed, subjeed, subject tct to airo aircrcraftaft

ccononfigurfiguration.ation.

• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• P• Prreefferrerred airline red airline reefferers ts to the marko the markeetingting

ccarrier and carrier and could include could include codesharodesharee

partnerpartners.s.

Arrive Early & Stay Behind Options

Arrive Early

Vancouver - From $350 per person,

subject to availability.

San Francisco - From $550 per person,

subject to availability.

Los Angeles - From $500 per person,

subject to availability.

Stay Behind

Vancouver - From $350 per person,

subject to availability.

San Francisco - From $550 per person,

subject to availability.

Los Angeles - From $500 per person,

subject to availability.

PPlease nolease notte:e:

• T• This fhis feee does noe does not include extrt include extra nigha nights'ts'

acacccommodation, meals or airport trommodation, meals or airport transfansferers.s.

• I• If yf you seleou select tct to Arrivo Arrive Ee Early or Sarly or Sttay Bay Behindehind

in a city oin a city other than the one wherther than the one where the te the tourour

ststarts or ends, the packarts or ends, the packagage will include ane will include an

inintternal flighernal flight tt to yo your destination. Iour destination. If yf youou

wish twish to fo forforfeit this fligheit this flight, please advise ourt, please advise our

friendly tfriendly team at the time oeam at the time of purf purchase.chase.

PPlease nolease notte that the ce that the cost does noost does not changt changee

when ywhen you choose tou choose to fo forforfeit yeit your cour conneonnectingcting

flighflight.t.

• F• Flighlight booking changt booking changes or ces or cancancellationsellations

aftafter air ticker air tickeets havts have bee been issued aren issued are noe nott

guarguaranantteeed and may incur additional fed and may incur additional feeeses

and fand farare diffe differerencence, subjee, subject tct to the airlineo the airline

ccancancellation and changellation and change policies.e policies.

• F• Flighlight changt changes ares are subjee subject tct to avo availability atailability at

the time othe time of booking.f booking.

• A high-season Arriv• A high-season Arrive Ee Early or Sarly or Sttay Bay Behindehind

ccan be puran be purchased fchased for an additional charor an additional chargge,e,

subjesubject tct to avo availabilityailability. F. For pricing, pleaseor pricing, please

rreeffer ter to the co the cart.art.

• An Arriv• An Arrive Ee Early or Sarly or Sttay Bay Behind cehind can only bean only be

bookbooked up ted up to 60 dayo 60 days prior ts prior to yo yourour

packpackagagee’’s sts start datart date, or afte, or after yer your packour packagagee''ss

end datend date. Se. Should yhould you wish tou wish to arrivo arrive earliere earlier

or stor stay behind fay behind for moror more than 60 daye than 60 days,s,

please cplease cononttact us tact us to ro request avequest availabilityailability..

Additional cAdditional costs may applyosts may apply..

• H• High season surigh season surcharchargges apply tes apply to fligho flightsts

departing bedeparting betwtweeen the beloen the below datw date re ranganges:es:

15th September 2025 - 12th October

2025

1st December 2025 - 19th December

2025

20th December 2025 - 4th January 2026

5th January 2026 - 31st January 2026

3rd April 2026 - 20th April 2026

26th June 2026 - 17th July 2026

18th September 2026 - 9th October 2026

12th December 2026 - 18th December

2026

19th December 2026 - 3rd January 2027

4th January 2027 - 26th January 2027

Stopover Packages

Not available.

Flight Class Upgrades

Business or Premium Economy Class: For

pricing, please refer to the payment cart at

checkout.

PPlease nolease notte:e:

• F• Flighlight upt upgrgrades arades are subjee subject tct to avo availabilityailability

and pricing changand pricing changes (if wes (if we ce cannoannot fulfil yt fulfil yourour

rrequest, the upequest, the upgrgrade cade cost will be rost will be reefunded).funded).

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed, subjeed, subject tct to airo aircrcraftaft

ccononfigurfiguration.ation.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and

land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Cruise

Princess Cruises' Emerald Princess

The Emerald Princess is a stunning vessel

in the Princess Cruises fleet, offering a

luxurious and immersive cruising

experience. Designed to accommodate

approximately 3,080 guests, the ship

boasts a diverse range of dining options,

world-class entertainment, and exceptional

amenities.

Guests can enjoy exquisite cuisine at the

three main dining rooms—Botticelli,

Michelangelo, and Da Vinci—offering both

traditional and flexible dining options.

Specialty dining experiences include the

Crown Grill, known for its premium steak

and seafood selections, and the Salty Dog

Gastropub, featuring gourmet burgers and

craft beers. Casual dining options such as

the International Café and Horizon Court

buffet provide round-the-clock meal

choices.

The Emerald Princess is designed for both

relaxation and adventure. The Sanctuary

offers an exclusive adults-only retreat,

while the Lotus Spa provides a variety of

rejuvenating treatments. Entertainment

options include live performances at the

Princess Theater, vibrant nightlife at the

Explorers Lounge, and breathtaking views

from the Skywalkers Nightclub. For those

looking to stay active, the ship features a

Sports Deck, fitness center, and multiple

pools.

With its refined dining, elegant

accommodations, and top-tier

entertainment, the Emerald Princess

delivers an unforgettable cruise experience

for travelers seeking comfort and

excitement at sea.

Onboard Currency

$ USD

PRINCESS PLUS UPGRADE INCLUSIONS

Purchased on or after 22 July 2025
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• Plus Beverage Package: Indulge in a wide

selection of cocktails, spirits, wine, beer,

fountain soft-drinks (includes 15 drinks

up to $15 USD / $22 AUD each)

• Specialty coffee and tea will be unlimited

and not count towards the 15 drinks per

day limit

• Bottled Water: Up to 12 x 500ml bottles

per day

• Enjoy a 25% discount on wines by the

bottle, large bottles of water & cans of

soft drink

• Onboard Wi-Fi: Stay connected with 1

device per guest using MedallionNet®

Max Wi-Fi

• Casual Dining Package: Includes 4 casual

dining meals per guest

• Ocean Now Delivery: Why wait for

anything when it can come to you? It

doesn’t matter if it’s something to eat,

drink, wear or whichever

• Room Service Delivery: Dine in the

comfort of your room with room service

included

Purchased on or before 21 July 2025

• Plus Beverage Package: Indulge in a wide

selection of cocktails, spirits, wine, beer,

soft-drinks, specialty coffees and teas (up

to the equivalent of $22 AUD per drink)

• Enjoy a 25% discount on wines by the

bottle

• Onboard Wi-Fi: Stay connected with one

device per guest using MedallionNet®

Max Wi-Fi

• Casual Dining Package: Includes two

casual dining reservations

• Princess Premium Desserts: Indulge your

sweet tooth with two Princess Premium

desserts each day

• Fitness Classes: Break a sweat with two

fitness classes from Xponential, including

Pure Barre, Yoga Six and Stretch Lab

• Ocean Now Delivery: Why wait for

anything when it can come to you? It

doesn’t matter if it’s something to eat,

drink, wear or whichever. Just order and

it’ll find you anywhere on board

PRINCESS PREMIER UPGRADE

INCLUSIONS

Purchased on or after 22 July 2025

The best value of all with everything

Princess Plus offers and more.

• Unlimited Premier Beverage Package:

Enjoy all the inclusions of the Princess

Plus beverage package with additional

top-shelf spirits, reserve wines by the

glass and high-end crafted cocktails by

Mixologist Rob Floyd included (up to $20

USD / $30 AUD each)

• Bottled Water: Up to 12 500ml bottles

per day

• Enjoy a 25% discount on wines by the

bottle (including rare vintages), large

bottles of water & cans of soft drink

• Onboard Wi-Fi: Stay connected with up

to 4 devices per guest using

MedallionNet® Max Wi-Fi

• Unlimited Specialty Dining: Dine on

premium seafood at Crab Shack,

handmade pasta at Sabatini’s or the

specialties at other award-winning

restaurants onboard

• Unlimited Casual Dining Package: Enjoy

these restaurants, whether a gastropub,

regular pub or pop-up, as many times as

you like

• Shore Excursion Credit: Maximise your

experience in port with a shore excursion

credit based on the duration of your

sailing:

(i) $100 per guest for voyages from 6 to 9

nights in length;

(ii) $200 per guest for voyages from 10 to

20 nights in length;

(iii) $300 per guest for voyages of 21 or

more days in length

• Ocean Now Delivery: Why wait for

anything when it can come to you? It

doesn’t matter if it’s something to eat,

drink, wear or whichever

• Room Service Delivery: Dine in the

comfort of your room with room service

included

• Reserved Theatre Seating: You’ll love the

reserved seating section in the Princess

Theater! In advance of the production

show, just head to this special section,

only for guests with Princess Premier®

• Photo Package: Get unlimited digital

images taken by the onboard

photographers and 3 prints of your

favourites

Purchased on or before 21 July 2025

The best value of all with everything

Princess Plus offers and more.

• Unlimited Premier Beverage Package:

Enjoy all the inclusions of the Princess

Plus beverage package with additional

unlimited premium drinks, bottled water,

specialty coffee, and juice bar. Top-shelf

spirits and craft cocktails included (up to

the equivalent of $22 AUD per drink)

• Enjoy a 25% discount on wines by the

bottle

• Onboard Wi-Fi: Stay connected with up

to 4 devices per guest using

MedallionNet® Max Wi-Fi

• Unlimited Specialty Dining: Dine on

premium seafood at Crab Shack,

handmade pasta at Sabatini’s or the

specialties at other award-winning

restaurants onboard

• Unlimited Casual Dining Package: Enjoy

these restaurants, whether a gastropub,

regular pub or pop-up, as many times as

you like.

• Unlimited Premium Desserts: Indulge

your sweet tooth with unlimited Princess

Premium desserts while cruising

• Unlimited Fitness Classes: Break a sweat

with fitness classes from Xponential,

including Pure Barre, Yoga Six and

Stretch Lab

• Ocean Now Delivery: Why wait for

anything when it can come to you? It

doesn’t matter if it’s something to eat,

drink, wear or whichever. Just order and

it’ll find you anywhere on board

• Reserved Theatre Seating: You’ll love the

reserved seating section in the Princess

Theater! In advance of the production

show, just head to this special section,

only for guests with Princess Premier®

• Photo package: Get unlimited digital

images taken by the onboard

photographers and three prints of your

favourites

PPlease nolease notte:e:

• All passeng• All passengerers sharing a cs sharing a cabin mustabin must

purpurchase the same lechase the same levvel oel of Pf Princrincessess

PPackackagage (Se (Sttandarandard/Pd/Plus/Plus/Prremieremier))

• F• For Tor Terms & Cerms & Conditions oonditions of the Pf the Princrincess Pess Pluslus

UUppgrgrade Pade Packackagage, please re, please reeffer ter to theo the

mermerchanchant't's ws websitebsitee ffor moror more.e.
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• All c• All cabins arabins are subjee subject tct to avo availability; someailability; some

ccabins may havabins may have re restrictestricted viewed views.s.

• C• Cruise cruise cabins arabins are booke booked on a guared on a guaranantteeeded

basis and arbasis and are assigned be assigned by the cruise liney the cruise line

prior tprior to departuro departure.e.

Cabins/Staterooms

Inside Cabin: From 14.6 m² to 15 m²

An interior is the perfect place to recharge

your batteries. All cabins feature a

comfortable queen or pair of twin beds

with 100% cotton, high-thread count

linens, refrigerator, flat-panel TV. Private

bathroom with shower, hair dryer and

bathroom amenities. Spacious closet, desk

with chair and digital security safe.

Oceanview: From 13.5 m² to 19 m²

Whether the calm of the deep blue sea or

the adventure of a new city on the horizon,

the Oceanview stateroom ensures picture-

perfect snapshots from the comfort of

your room. All cabins feature a stunning

ocean-view window, a comfortable queen

or pair of twin beds with 100% cotton,

high-thread count linens. Refrigerator, and

flat-panel TV. Private bathroom with

shower, hair dryer and bathroom

amenities. Spacious closet, desk with chair

and digital security safe.

Balcony: From 19.8 m² to 20.6 m²

This inspired stateroom offers the added

indulgence of a private balcony with well-

appointed outdoor furniture and a relaxing

view of the scenery that surrounds you,

whether a rainbow-coloured sunset over

the ocean or a new city to explore. It’s also

the perfect setting for cocktails before

dinner or a leisurely breakfast. All cabins

feature a balcony with 2 chairs and a table,

floors to ceiling sliding glass doors, a

comfortable queen or pair of twin beds

with 100% cotton, high-thread count

linens. Refrigerator, and flat-panel TV.

Private bathroom with shower, hair dryer

and bathroom amenities. Spacious closet,

desk with chair and digital security safe.

PPlease nolease notte: All ce: All cabins arabins are subjee subject tct too

avavailability; some cailability; some cabins may havabins may have re restrictestricteded

viewviews.s.

Cruise Arrival & Departure Times

Please keep in mind that the provided

cruise arrival and departure times are an

approximate and will be finalised upon

receipt of your cruise tickets.

Accommodation

Accommodation Used

4-Star Properties (Self-Rated)

Vancouver, Canada: Hotel Belmont

Vancouver MGallery

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.

Extra Nights

Not available.

PPlease nolease notte: Ie: If yf you arou are ine inttererestested in bookinged in booking

additional nighadditional nights ots of acf acccommodation prommodation pre ore or

postpost-t-tourour, please w, please wait unait until ytil you rou reecceiveive ye yourour

trtravavel documenel documenttation appration approoximatximately 4-6ely 4-6

wweeeks beeks befforore departure departure fe for the cor the cononfirmed listfirmed list

oof hof hottels. Iels. If booking yf booking your oour own additionalwn additional

acacccommodation dirommodation direectly with the hoctly with the hottel,el,

please be awplease be awarare that ye that you may be rou may be requirequired ted too

changchange re rooms at the stooms at the start/end oart/end of yf your tour tourour..

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Optional Tours/activities

• Some tours or shore excursions require

minimum numbers to operate.

• Shore excursions can be booked/

reserved directly with the cruise line

before travel (subject to availability)

• Shore excursions can also be booked

whilst onboard (subject to availability).

• Shore excursion programmes and

itineraries may vary depending on local

conditions and/or any unforeseen events

concerning the timing on the day of the

tour. Some excursions are very popular,

and therefore availability cannot always

be guaranteed, it is advisable to book in

advance to avoid disappointment.

Exclusions

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer

• Meals/beverages not stated in the deal

offer

• Optional gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

• Mandatory city tax

Gratuities/tipping

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Cruise

Gratuities (tips) are not included for the

cruise staff's services throughout this

tour's cruise component. Princess Cruises

is an internationally registered company

and operates to US and European

standards, both of which have an economy

driven by a tipping culture. Gratuities are

expected on your cruise and will be

charged to your onboard account from

USD $17.00 per person per day (for Inside,

Oceanview and Balcony cabins) or from

USD $18.00 per person per day (for Mini

Suite). If you have any questions regarding

the gratuities on your cruise, please speak

to the guest services staff onboard the

ship.

Other Important Information
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TOUR GUIDE VS. TOUR LEADER

Tour Guide

Often locals with intimate knowledge of an

area, its culture, and history. Their role

entails providing commentary, routing the

tour, and seeing that people have a good

time. They are a licensed, qualified expert

who supplies specific information on the

history, art, architecture and culture of the

city/village/attraction where they are

guiding the tour. The guide meets the

group at the required place and leaves it at

the end of the tour; they do not travel with

the group.

Tour Leader

An experienced person tasked with

ensuring the smooth operation of tours, as

well as providing practical support to

passengers throughout the whole trip.

Their role primarily includes assisting with

accommodation, transportation between

locations, and communication with tour

guides at each stop. A tour leader may

provide general guidance around a city or

village and offer information on the place

visited on the bus. However, they are not

required to have specific art, architecture,

or historical knowledge. They are not

allowed to provide a guided tour or

commentary of a city/village/attraction

once there and, if caught doing so, can be

fined.

PPlease nolease notte: Te: Tour leaderour leaders/guides ars/guides are noe not at a

ststandarandard inclusion in all trd inclusion in all travavel oel offfferers. Ts. Tourour

leaderleaders/guides will only be made avs/guides will only be made availableailable

when rwhen requirequired ted to enhanco enhance the experience the experience oe off

the destination fthe destination featureatured.ed.

CLIMATE & AVERAGE TEMPERATURES

Vancouver

From May to August, Vancouver

experiences mild to warm temperatures

with gradually increasing warmth as

summer progresses. In May, daytime highs

range from 16-19°C, while nights can be

cool, dropping to 8-11°C. June sees

temperatures climbing to 19-22°C during

the day, with lows around 11-14°C. July

and August are the warmest months, with

daytime highs averaging 22-25°C,

occasionally reaching 30°C during heat

waves, while nights remain comfortable at

13-16°C. The city experiences relatively

low humidity, with July and August being

the driest months, though occasional rain

showers can still occur.

Alaska

From May to August, Alaska experiences a

wide range of temperatures depending on

the region. In May, temperatures range

from 5-15°C, with coastal areas staying

cooler and interior regions warming up

more quickly, though some northern areas

may still have snow. By June, daytime

highs reach 12-20°C, with long daylight

hours due to the Midnight Sun, while

coastal regions remain on the cooler side.

July is the warmest month, with

temperatures between 15-25°C, and

interior areas like Fairbanks occasionally

exceeding 30°C during hot spells. By

August, temperatures begin to cool,

ranging from 10-20°C, with an increase in

rainfall, especially in coastal areas such as

the Inside Passage. While May and June

are relatively dry, July and August tend to

see more rain, particularly in southeastern

Alaska.

Weather

We always suggest referring to an online

source for the most up-to-date weather

information for your destination/s.

FLIGHTS

Seat Selection & Frequent Flyer Points

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Passport Validity

Customers must provide valid passport

details either at the time of purchase or no

later than 45 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

CRUISE

Embarkation/Disembarkation

• Begins approximately 2 hours after

docking.

• Due to security reasons, all guests must

be on board 2 hours before sailing.

• Itineraries are subject to change at any

time without notice.

• Check your specific sailing for exact

departure and arrival times. All times are

local to the port.

PPlease nolease notte: Se: Strict Ctrict Coovid-19 tvid-19 terms may alsoerms may also

apply rapply regegararding prding proooof of of insurf insurancance ce coovveringering

CCoovid-19 and/or vvid-19 and/or vacaccination. Pcination. Please rlease reeffer ter too

the cruise linesthe cruise lines’ t’ terms and cerms and conditions fonditions foror

further infurther infformation beormation befforore boare boarding.ding.

Cruise Loyalty Discounts

PPlease nolease notte: Te: Trravavellerellers must cs must cononttact theact the

cruise line dircruise line direectly upon rctly upon reecceiving their treiving their travavelel

documendocuments in orts in order tder to ro request anequest anyy

membermembership beneship benefits thefits they may be eny may be entitled ttitled to.o.

Meals

For meals not included, the tour leader

(when available) will offer assistance with

reservations, suggestions and directions to

local restaurants. It is your responsibility to

notify us of any dietary requests/

requirements.

PPlease nolease notte: We: We will do our best te will do our best to meo meeet yt yourour

rrequests/requests/requirequiremenements; hots; howweevverer, w, we ce cannoannott

guarguaranantteee that we that we will alwe will alwayays be able ts be able to.o.

Luggage

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage from the

vehicle to the hotel room and back to the

vehicle. The driver will assist with the

uploading and unloading of bags from the

vehicle.

OTHER

Mobility

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 31 Jul 2025 12:17:04
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If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind,

your home schedules and timings might

not be adhered to on tour - it's all part of

the fun!

A relaxed level of fitness will be required.

Expect a comfortable pace of touring with

a focus on leisure time and gentle activity.

This may include city tours, the ability to

walk up and down small flights of stairs

and gentle slopes. You will be responsible

for your own luggage and have the ability

to board all modes of transport without

assistance.

PPlease nolease notte:e:

• S• Some arome areas may be inaceas may be inacccessible tessible too

whewheelchairelchairs or mobility scs or mobility scooootterers, withs, with

perpersonal wsonal walking sticks and oalking sticks and other aidsther aids

rrequirequired should theed should they be ney be needed. Althougheded. Although

some assistsome assistancance may be ave may be available, eailable, evveryery

trtravaveller should be selfeller should be self-r-relianeliant during allt during all

aspeaspects octs of their trf their travavel.el.

• I• It is expet is expectcted that eed that evvery trery travaveller must beeller must be

selfself-r-relianeliant and able tt and able to underto undertakake alle all

aspeaspects octs of their of their own trwn travavel. Pel. Please speak tlease speak too

yyour booking agour booking agenent about yt about your perour personalsonal

circircumstcumstancances and anes and any assisty assistancancee

rrequirequiremenements tts to ensuro ensure this te this tour is righour is right ft foror

yyou.ou.

• I• If yf you havou have ane any cy conconcerns, please cerns, please consultonsult

yyour healthcour healthcarare pre proovider prior tvider prior to puro purchase/chase/

trtravavel.el.

Yellow Fever

A valid international certificate of

vaccination against Yellow Fever is

required in many countries. You may need

to present this on arrival at the airport or

border crossing. Some countries will refuse

entry if you are unable to present your

certificate. It's also common for your home

country to request a Yellow Fever

certificate upon arrival. You must check

with your doctor well before leaving home

about the Yellow Fever requirements for

the countries you'll be visiting.

Sightseeing

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).

Shopping

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts. Do not make any purchases you

are not comfortable with or feel pressured

into. If you are uncertain or need

assistance with the language barrier,

please seek assistance from your Tour

Guide/Leader. Please refer to our Terms

and Conditions regarding shopping for

further information.

Visas

Canada

Australian and New Zealand passport

holders must apply for an electronic travel

authorisation (eTA) before travelling to

Canada by air. An Electronic Travel

Authorization (eTA) is an entry requirement

for visa-exempt foreign nationals travelling

to Canada by air. An eTA is electronically

linked to a traveller’s passport. It is valid

for up to five years or until the passport

expires, whichever comes first. If you get a

new passport, you need to get a new eTA.

United States of America

Australian passport holders must obtain an

ESTA visa waiver in order to enter or

transit in the United States.

PPlease nolease notte: Ye: You may be rou may be requirequired ted to obo obttain aain a

visa if yvisa if you do noou do not met meeet the eligibilityt the eligibility

rrequirequiremenements ots of the ESTf the ESTA prA proogrgram. Pam. Please selease seee

hhttps:/ttps:///esta.cbp.dhs.gesta.cbp.dhs.goovv ffor full eligibilityor full eligibility

rrequirequiremenements and applicts and applications.ations.

IImportmportanant:t:

• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules ar• Visa rules are subjee subject tct to chango change. Pe. Pleaselease

checheck with the nearck with the nearest embassest embassyy, c, consulatonsulatee

or immigror immigration departmenation department ot of thef the

destination/destination/s ys you arou are visiting once visiting once ye youou

rreecceiveive ye your trour travavel documenel documenttation tation too

ensurensure ye you havou have the most up te the most up to dato datee

ininfformation.ormation.

• I• It is yt is your rour responsibility tesponsibility to be tro be travavel-rel-readyeady

and ensurand ensure that ye that you arou are awe awarare and ce and complyomply

with anwith any destination or try destination or travavel rel requirequiremenements,ts,

including the vincluding the validity oalidity of all rf all requirequired tred travavelel

documendocuments.ts.

• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee

cconsulatonsulate or visa age or visa agencency ty to deo dettermine whatermine what

their visa rtheir visa requirequiremenements arts are and whate and what

perpersonal idensonal identifictification is ration is requirequired.ed.

• I• It is also importt is also importanant tt to noo notte that some are that some areaseas

oof emplof employmenyment, such as journalism,t, such as journalism,

ggoovvernmenernment authorities and charityt authorities and charity
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Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.

Whether it’s a potential medical

emergency, a flight cancellation, a delayed

suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-

insurance

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 31 Jul 2025 12:17:04

Have a question about this deal? We're here to help.

Call our friendly team on 1300 158 912 14

Important Information

https://tripadeal.com.au/terms
https://tripadeal.com.au/terms
https://esta.cbp.dhs.gov/
https://www.tripadeal.com.au/travel-insurance
https://www.tripadeal.com.au/travel-insurance


• Changes - $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Name Changes Due To Passenger Error

If the incorrect name has been provided,

charges of $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

Travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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