
Experience the beauty of the Hawaiian Islands, where

golden beaches, lush rainforests and volcanic landscapes

create a paradise like no other. Explore at your own pace,

from strolling along Waikiki’s famous surf beaches to

admiring the breathtaking volcanic scenery and tropical

valleys.

Begin in Oahu, where your Waikiki accommodation places

you moments from iconic beaches, shopping and dining.

Spend your days soaking up the energy of Honolulu,

wandering along the golden sands of Waikiki Beach, or

choosing to hike Diamond Head for sweeping coastal views.

Next, head to Maui, an island famed for its breathtaking

scenery and relaxed charm. Choose to drive the legendary

Road to Hana, snorkel in crystal-clear waters, or unwind

with oceanfront sunsets.

Discover a land of contrasts on the Big Island, from black

sand beaches to lava-sculpted landscapes. You could explore

the historic Kona coastline, visit lush botanical gardens, or

witness the awe-inspiring power of Kilauea. Whether you’re

seeking adventure, relaxation or a mix of both, this Hawaiian

escape is yours to enjoy.

This incredible offer includes return international full-service

flights, 2 one-way domestic flights between islands and 9

nights of 3 and 4-star hotel accommodation with resort fees

and taxes included.

Want more? Arrive Early in Honolulu, Oahu, or Stay Behind

in Kona, Big Island

The Offer
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Day 1 Australia (or New Zealand) to Oahu, Hawaii
Today, you’ll depart from Australia (or New Zealand) for Oahu,

Hawaii. Upon arrival, make your way to the hotel in the heart of

Waikiki.

The Ohana Waikiki East by Outrigger is ideally located just a

short stroll from the iconic Waikiki Beach, offering easy access to

top attractions, shopping, dining, and entertainment in this

vibrant area, all while providing a welcoming atmosphere and

attentive service.

If you’d like to arrange a shuttle from the airport, you can book a

one-way or round-trip ticket through Speedishuttle:

https://www.speedishuttle.com/

Overnight: Outrigger Waikiki Paradise Hotel

Meals included: In-Flight

Day 2 Oahu - Day at Leisure
Enjoy 3 days of leisure to explore the beauty of Oahu. You could

wander to one of Hawaii’s most famous beaches, Waikiki Beach,

the birthplace of modern surfing or you could choose to explore

one of the many hiking trails.

Overnight: Outrigger Waikiki Paradise Hotel

Meals included: None

Day 3 Oahu - Day at Leisure

Overnight: Outrigger Waikiki Paradise Hotel

Meals included: None

Day 4 Oahu - Day at Leisure

Overnight: Outrigger Waikiki Paradise Hotel

Meals included: None

Day 5 Oahu to Maui
Today, at the appropriate time, make your own way to the airport

in preparation for your flight to Maui. Once arrived in Maui,

please make your own way to the hotel for check-in. Enjoy the

remainder of the day at leisure.

Welcome to Maui! The second-largest Hawaiian island is a

tropical paradise known for its stunning beaches, lush rainforests,

and dramatic volcanic landscapes. Known for its world-class

snorkelling, the scenic Road to Hana, and the awe-inspiring

sunrise at Haleakalā National Park. Maui offers a perfect blend of

adventure, relaxation and rich Hawaiian culture.

If you’d like to arrange a shuttle from the airport, you can book a

one-way or round-trip ticket through:

Roberts Hawaiʻi Airport Shuttle:

https://www.airportshuttlehawaii.com/shuttles/maui/

SpeediShuttle: https://www.speedishuttle.com/

Overnight: Outrigger Kāʻanapali Beach Hotel

Meals included: None

The Itinerary
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Day 6 Maui - Day at Leisure
Enjoy 2 days at leisure to explore the stunning scenery of Maui.

You could adventure along the Kapalua Coastal or Kaanapali

Historical Trails, which offer spectacular oceanfront views and

significant historical sites, respectfully.

Overnight: Outrigger Kāʻanapali Beach Hotel

Meals included: None

Day 7 Maui - Day at Leisure

Overnight: Outrigger Kāʻanapali Beach Hotel

Meals included: None

Day 8 Maui to Hawaii Island (Big Island)
Today, at the appropriate time, make your own way to the airport

in preparation for your flight to Hawaii Island. Once arrived in

Hawaii Island, please make your own way to the hotel for check-

in. Enjoy the remainder of the day at leisure.

Hawaii Islands, often referred to as Big Island, is the largest and

most diverse of the Hawaiian Islands. It’s famous for its active

volcanoes, including Kīlauea and Mauna Loa, which create ever-

changing landscapes. The island offers a mix of black sand

beaches, lush rainforests, and expansive lava fields.

If you would like to book a shuttle from the airport, you can make

advanced reservations through Speedishuttle. You can book a

one-way or round-trip ticket for a fee on their website at

https://www.speedishuttle.com. A taxi service is also available at

the airport.

Overnight: Outrigger Kona Resort & Spa

Meals included: None

Day 9 Hawaii Island (Big Island) - Day at Leisure
Enjoy the day at leisure exploring Hawaii's Big Island, known for

its breathtaking scenery and dramatic volcanic landscapes. The

accommodation in Kona allows for easy exploration of Kona's

stunning coastline, including Kahalu'u Beach Park and Magic

Sands Beach.

Overnight: Outrigger Kona Resort & Spa

Meals included: None

Day 10 Hawaii Island, Hawaii to Australia (or New
Zealand)
Today marks the end of your incredible journey through the

breathtaking Hawaiian Islands. At the appropriate time, make

your way to the airport for your return flight to Australia (or New

Zealand).

Meals included: None

Day 11 In-transit

Meals included: In-Flight

Day 12 Arrive Australia (or New Zealand)
Upon arrival in Australia (or New Zealand) make your own

onward travel arrangements.

Meals included: None

The Itinerary
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HIGHLIGHTS
Discover 3 of Hawaii’s most beautiful islands over 12 amazing days

Marvel at the turquoise waters and white sandy shores of the iconic
Waikiki Beach

Witness dramatic coastlines against the dramatic backdrop of Diamond
Head Crater

Meander the shores of Kaanapali Beach on the western coast of Maui

Discover Big Island's dramatic volcanic landscapes with time at leisure
in Hawaii's Big Island

Curate your adventure with time at leisure or relax by stunning
beaches

FLIGHTS
Return international full-service flights (economy class), departure city
surcharges may apply

2 One-way domestic flights between islands

ACCOMMODATION
9 nights of 3 and 4-star hotel accommodation

Tour Inclusions
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Our Policies

Cancellation & Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent ;

TripADeal is a booking services provider,

and curates the Travel Offers available on

our website. We act as your booking

agent, and we receive payment for the

Booking Services as part of the booking

price, however, we do not provide any of

the Travel Services (flights,

accommodation, tours or other products

or services) included in your booking –

the Travel Services are provided by a

number of third party Travel Suppliers.

• each booking is unique ; our Travel

Offers are made up of a variety of

different components and are, during the

booking process, uniquely tailored to suit

your requirements, for example,

departure dates and ports, flight and

room upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible ; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package ; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable ; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms & Conditions

By placing your booking with us, you

acknowledge and agree to our Terms &

Conditions, Privacy Policy and Cancellation

Policy.

Offer Essentials

This Travel Offer is valid for travel on

selected dates until the 25th of November

2025.

This Travel Offer is priced per person

based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Single Traveller Supplement

For solo travellers, a mandatory single

supplement applies:

Standard: $1850

Premium: $2999

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Child Policy

• No child discounts are offered. The full

price applies to all children travelling

with their parents.

• Valid for children of all ages.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 18 yesponsible adult 18 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Flights

Departure Cities

Sydney, Melbourne*, Brisbane*, Adelaide*,

Perth*, and Auckland*

Departure City Surcharges

Melbourne, Brisbane & Adelaide: $100 per

person

Perth: $300 per person

Auckland: $900 per person

International Flight(s)

Full-Service Airline(s) Used

• Cabin Class: Economy Class

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

Domestic Flight(s) Used

• Cabin Class: Economy Class

• Route: Honolulu, Oahu to Kahului, Maui

• Route: Kahului, Maui to Kona, Big Island

Domestic Flight Information

Baggage allowance per passenger

1 x 23kg of checked baggage

1 x 7kg of carry on baggage

Arrive Early and Stay Behind Options
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Arrive Early

Honolulu, Oahu - $300 per person

Stay Behind

Kona, Big Island - $300 per person

PPlease nolease notte:e:

• T• This fhis feee does noe does not include extrt include extra nigha nights'ts'

acacccommodation, meals or airport trommodation, meals or airport transfansferers.s.

• F• Flighlight booking changt booking changes or ces or cancancellationsellations

aftafter air ticker air tickeets havts have bee been issued aren issued are noe nott

guarguaranantteeed and may incur additional fed and may incur additional feeeses

and fand farare diffe differerencence, subjee, subject tct to the airlineo the airline

ccancancellation and changellation and change policies.e policies.

• F• Flighlight changt changes ares are subjee subject tct to avo availability atailability at

the time othe time of booking.f booking.

• A high-season Arriv• A high-season Arrive Ee Early or Sarly or Sttay Bay Behindehind

ccan be puran be purchased fchased for an additional charor an additional chargge,e,

subjesubject tct to avo availabilityailability. F. For pricing, pleaseor pricing, please

rreeffer ter to the co the cart.art.

• Y• You cou can arrivan arrive earlye early, up t, up to 60 dayo 60 days bes beffororee

yyour packour packagagee’’s sts start datart date, and/or ste, and/or stayay

behind unbehind until 60 daytil 60 days afts after yer your packour packagagee’’ss

end datend date. Se. Should yhould you wish tou wish to arrivo arrive earliere earlier

or stor stay behind fay behind for moror more than 60 daye than 60 days,s,

please cplease cononttact us tact us to ro request avequest availabilityailability..

Additional cAdditional costs may applyosts may apply..

• H• High season surigh season surcharchargges apply tes apply to fligho flightsts

departing bedeparting betwtweeen the beloen the below datw date re ranganges:es:

• 28th M• 28th Mararch 2025 - 27th April 2025ch 2025 - 27th April 2025

• 16th J• 16th June 2025 - 20th June 2025 - 20th July 2025uly 2025

• 15th S• 15th Sepepttember 2025 - 12th Oember 2025 - 12th Octctoberober

20252025

• 1st D• 1st Deeccember 2025 - 31st Jember 2025 - 31st January 2026anuary 2026

• 3r• 3rd April 2026 - 20th April 2026d April 2026 - 20th April 2026

• 26th J• 26th June 2026 - 17th June 2026 - 17th July 2026uly 2026

• 18th S• 18th Sepepttember 2026 - 9th Oember 2026 - 9th Octctober 2026ober 2026

• 12th D• 12th Deeccember 2026 - 26th Jember 2026 - 26th January 2027anuary 2027

Stopover Packages

Not available.

Flight Class Upgrades

Business Class: For pricing, please refer to

the payment cart at checkout.

PPlease nolease notte:e:

• F• Flighlight upt upgrgrades arades are subjee subject tct to avo availabilityailability

and pricing changand pricing changes (if wes (if we ce cannoannot fulfil yt fulfil yourour

rrequest, the upequest, the upgrgrade cade cost will be rost will be reefunded).funded).

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed, subjeed, subject tct to airo aircrcraftaft

ccononfigurfiguration.ation.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and

land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Accommodation

Accommodation Used:

3 Star Properties (Self-Rated)

Honolulu, Hawaii: Ohana Waikiki East by

Outrigger

Lahaina, Hawaii: Outrigger Ka’anapali

Beach Resort

4 Star Properties (Self-Rated)

Kona, Hawaii: Outrigger Kona Resort & Spa

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.

Extra Nights

Not available.

PPlease nolease notte: Ie: If yf you arou are ine inttererestested in bookinged in booking

additional nighadditional nights ots of acf acccommodation prommodation pre ore or

postpost-t-tourour, please w, please wait unait until ytil you rou reecceiveive ye yourour

trtravavel documenel documenttation appration approoximatximately 4-6ely 4-6

wweeeks beeks befforore departure departure fe for the cor the cononfirmed listfirmed list

oof hof hottels. Iels. If booking yf booking your oour own additionalwn additional

acacccommodation dirommodation direectly with the hoctly with the hottel,el,

please be awplease be awarare that ye that you may be rou may be requirequired ted too

changchange re rooms at the stooms at the start/end oart/end of yf your tour tourour..

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Exclusions

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer

• Meals/beverages not stated in the deal

offer

• Optional gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

• City taxes

Gratuities / Tipping

Land

Please be advised that tipping is a common

part of the culture in the United States and

is expected for services on tours and in

restaurants. Typically the expected tip is

about 15-20% of the total bill.

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Other Important Information

CLIMATE & AVERAGE TEMPERATURES

Hawaii, USA

Hawaii enjoys a tropical climate with

average daytime temperatures ranging

from 24°C to 31°C almost year-round. The

only exceptions are the higher mountain

peaks, where it can be cooler, and during

winter, snow can even fall on the highest

summits. The trade winds from the east

play a significant role in regulating the

islands' humidity and temperature, keeping

it from exceeding 32°C. Due to Hawaii's

tropical climate, there's no specific best

time to visit—you can explore the islands
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all year long. However, during the winter

months (November to April), there is a

slightly higher chance of rain, and the

waves tend to be bigger. In the summer

(May to October), average temperatures

are a bit warmer.

Weather

We always suggest referring to an online

source for the most up-to-date weather

information for your destination/s.

FLIGHTS

Seat Selection & Frequent Flyer Points:

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Passport Validity:

Customers must provide valid passport

details either at the time of purchase or no

later than 45 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

Meals:

PPlease nolease notte: We: We will do our best te will do our best to meo meeet yt yourour

rrequests/requests/requirequiremenements; hots; howweevverer, w, we ce cannoannott

guarguaranantteee that we that we will alwe will alwayays be able ts be able to.o.

Luggage:

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage from the

vehicle to the hotel room and back to the

vehicle. The driver will assist with the

uploading and unloading of bags from the

vehicle.

OTHER

Mobility:

If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required:

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind,

your home schedules and timings might

not be adhered to on tour - it's all part of

the fun!

A Moderate level of fitness will be

required. Expect a moderate pace of

touring with a focus on guided tours that

may include full days with extended

activity, guided city tours or nature walks.

You will require a general level of fitness

for unassisted navigation of stairs and

inclines, longer distances with possible

periods of standing when visiting sites,

walking on sloping, uneven ground or

elevations. You will be responsible for your

own luggage and have the ability to board

all modes of transport without assistance.

Please note: Many areas may be

inaccessible to wheelchairs or mobility

scooters, where the unassisted use of

personal walking sticks and other aids may

be required. Although some assistance

may be available, every traveller should be

self-reliant during all aspects of their

travel.

Sightseeing:

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).

Shopping:

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts.

Do not make any purchases you are not

comfortable with or feel pressured into. If

you are uncertain or need assistance with

the language barrier, please seek

assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions

regarding shopping for further information.

Visas

United States of America

Australian and New Zealand passport

holders must obtain an “ESTA” visa waiver

in order to enter or transit in the United

States.

PPlease nolease notte: Ye: You may be rou may be requirequired ted to obo obttain aain a

visa if yvisa if you do noou do not met meeet the eligibilityt the eligibility

rrequirequiremenements ots of the ESTf the ESTA prA proogrgram. Pam. Please selease seee

hhttps:/ttps:///esta.cbp.dhs.gesta.cbp.dhs.goovv ffor full eligibilityor full eligibility

rrequirequiremenements and applicts and applications.ations.

Important:

• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules ar• Visa rules are subjee subject tct to chango change. Pe. Pleaselease

checheck with the nearck with the nearest embassest embassyy, c, consulatonsulatee

or immigror immigration departmenation department ot of thef the

destination/destination/s ys you arou are visiting once visiting once ye youou

rreecceiveive ye your trour travavel documenel documenttation tation too

ensurensure ye you havou have the most up te the most up to dato datee

ininfformation.ormation.

• I• It is yt is your rour responsibility tesponsibility to be tro be travavel-rel-readyeady

and ensurand ensure that ye that you arou are awe awarare and ce and complyomply

with anwith any destination or try destination or travavel rel requirequiremenements,ts,

including the vincluding the validity oalidity of all rf all requirequired tred travavelel

documendocuments.ts.

• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee

cconsulatonsulate or visa age or visa agencency ty to deo dettermine whatermine what

their visa rtheir visa requirequiremenements arts are and whate and what

perpersonal idensonal identifictification is ration is requirequired.ed.

• I• It is also importt is also importanant tt to noo notte that some are that some areaseas
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Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.
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Whether it’s a potential medical

emergency, a flight cancellation, a delayed

suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-

insurance

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

• Changes - $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Name Changes Due To Passenger Error

• If the incorrect name has been provided,

charges of $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

Travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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