
Experience a 17-day bucket-list adventure taking you from

Zimbabwe’s awe-inspiring power of Victoria Falls to the

wildlife-rich grasslands of South Africa and more. Stay in 4

and 5-star lodges, join safari game drives in Pilanesberg

National Park, then embark on a luxury rail journey aboard

Rovos Rail’s ‘Pride of Africa’. Visit Johannesburg, travel

across the big Karoo to Kimberley and Matjiesfontein,

concluding your adventure among Cape Town’s iconic sights

Stand in awe at Victoria Falls, UNESCO-listed and one of

the Seven Natural Wonders of the World. Admire its

thundering cascades and impressive misty rainbows while

staying at the award-winning Victoria Falls Safari Lodge.

Soak in the sunset views as you cruise the Zambezi River,

surrounded by wild, raw beauty as you search for elephants,

hippopotamus and colourful birdlife. Travel to the 5-star

Ivory Tree Game Lodge, a luxurious retreat in the heart of

Pilanesberg National Park. Unwind with elegant

accommodation, world-class dining and incredible safari

experiences. Join expert guides for authentic safari game

drives to search for wild lions, rhinos, leopards and other

wildlife.

Embark on a luxury rail journey aboard Rovos Rail's ‘Pride of

Africa.’ Enjoy the comfort of a 5-star Pullman suite, gourmet

cuisine and included beverages while onboard. Traverse the

historic diamond mine territory on the way to Kimberley,

then cross the vast arid plains of the Karoo to visit the

charming town of Matjiesfontein. Your adventure ends

among the iconic sights of Cape Town. Take a deep dive into

this vibrant city’s waterfront atmosphere, enjoy a guided

tour of the scenic Cape Peninsula and fall in love with its

adorable penguin colony.

This bucket list adventure features return international full-

service flights, an internal flight, a 3-night luxury rail

experience, 11 nights of accommodation, 26 meals and

more.
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Day 1 Australia (or New Zealand) - Victoria Falls,
Zimbabwe
Today depart for Victoria Falls, Zimbabwe.

PPlease nolease notte:e:

• S• Some custome customeromers may depart on Ds may depart on Day 0 and arrivay 0 and arrive De Day 1.ay 1.

• S• Some custome customeromers may land ins may land intto Jo Johannesburohannesburg on Dg on Day 1 and fly tay 1 and fly too

VictVictoria Foria Falls on Dalls on Day 2. Iay 2. If an additional nighf an additional night is rt is requirequired due ted due too

flighflight scheduling, Tt scheduling, TripripADADeal will preal will proovide the acvide the acccommodation.ommodation.

• S• Some custome customeromers will trs will transit thransit through Jough Johannesburohannesburg airport, pleaseg airport, please

do nodo not leavt leave the airport, ye the airport, you will neou will need ted to co colleollect yct your baggour baggagage ande and

rre-chee-check in fck in for the next flighor the next flight frt from Jom Johannesburohannesburg tg to Victo Victoria Foria Falls.alls.

FFlighlight St Scheduling will be outlined in ycheduling will be outlined in your trour travavel packs 4-6 wel packs 4-6 weeekseks

prior tprior to departuro departure. Se. Some custome customeromers may havs may have up te up to a 7 houro a 7 hour

laylayoovver in Per in Perth during the daytime.erth during the daytime.

Meals included: In-Flight

Day 2 Welcome to Victoria Falls!
Upon arrival into Victoria Falls you will be met and transferred to

the lodge. Check-in is from 14:00 onwards and should you arrive

earlier, luggage can be stored at the hotel. The remainder of the

day is at leisure to explore this magnificent lodge and its beautiful

surroundings.

Situated on a plateau just 4 kilometres from majestic Victoria

Falls, the award-winning Victoria Falls Safari Lodge is surrounded

by the wilds of Africa and offers an unforgettable experience. The

sunset-facing rooms offer endless views of the African bush

stretching to the horizon, which includes a waterhole frequently

visited by elephants, buffalo, kudu and other wildlife, as well as a

rich variety of birds.

Overnight: Victoria Falls Safari Lodge, Victoria Falls or Similar

Meals included: None

Day 3 Victoria Falls - Guided Tour of the Falls - Zambezi
Sunset Cruise
This morning you will join a transfer to visit Victoria Falls for a

truly awe-inspiring experience – the sight, the sound, the smell,

that humbling feeling that you are witnessing one of nature's

supreme masterpieces. No photograph can begin to depict the

reality and nothing prepares you for your first sight.

The tour is conducted in the morning (approximately 3 hours). En

route, you may be able to take photos of the ‘Big Tree'. You will

then be accompanied through the rainforest by a qualified guide

who will give a brief history of the falls, as well as detailing the

flora, fauna, birds, wildlife and other points of interest. Guides are

also happy to assist travellers with photographs whilst visiting

the most spectacular of waterfalls and raincoats are also provided

when required. After the tour, return to the lodge.

In the late afternoon, you will be transferred to the jetty for an

exciting Zambezi Sundowner Cruise. The Zambezi Sunset Cruise

is a superb way to relax and enjoy the spectacular beauty of the

Zambezi River. Keep your eyes peeled to spot the variety of

game including hippo, crocodile and elephants, as well as the

many different bird species. The cruise includes snacks, beer,

wine, local spirits and soft drinks.

Overnight: Victoria Falls Safari Lodge, Victoria Falls or Similar

Meals included: Breakfast
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Day 4 Victoria Falls - Free Day
Enjoy a full day at leisure, relax at the lodge and make use of the

great facilities while reminiscing about the events of the trip so

far. Discover the famous Buffalo Bar, or swim in the two-tiered

swimming pool overlooking the bushland. If a relaxing day isn't

on the cards, choose to embark on a full day optional Chobe

excursion.

Optional Activity: Full-Day Chobe Tour

A Chobe Day Trip is the ideal opportunity to experience the

amazing fauna and flora that Africa has to offer, with the world-

renowned ‘Chobe National Park’ around 80 kilometres away.

Guests will get a chance to experience the Park on a game drive

and a boat cruise. Chobe National Park is well known for its large

herds of elephants that frequently visit the Chobe River on a

daily basis. During the dry season, an estimate of up to 85,000

elephants can be dispersed within Chobe National Park, where

the majority of them can be found along the river. Apart from the

herds of elephants, Chobe also has lots more to offer. The Park

hosts lions, leopards, buffalos and a whole host of antelopes like

sable, puku, kudu, eland, roan and many others. The river is filled

with big pods of hippos and some of the biggest crocodiles in

Africa.

Be picked up from your Victoria Falls hotel and transferred to the

Kazungula border where a Botswana guide will meet you.

Proceed straight to a morning cruise to spend the morning game

viewing along the Chobe River. The cruise will end at around

midday with a visit to a hotel on the riverbank for lunch

(included). After lunch, board safari vehicles for an afternoon

game drive in the Chobe National Park. Then its back to the

Kazungula Border to be met by the Zimbabwean guide for a

return transfer to Victoria Falls arriving in the evening. Please see

current pricing in Important Information.

Overnight: Victoria Falls Safari Lodge, Victoria Falls or Similar

Meals included: Breakfast

Day 5 Victoria Falls, Zimbabwe - Johannesburg, South
Africa
Today after breakfast, check-out of the lodge to be transferred to

the airport for the flight to Johannesburg, South Africa.

Upon arrival, make use of the complimentary hotel shuttle to the

hotel where the rest of the evening is at leisure.

PPlease nolease notte: Te: The hohe hottel oel offfferers a Cs a Complimenomplimenttary Airport Sary Airport Shuttle whichhuttle which

runs frruns from 05:15 unom 05:15 until 23:00. Ttil 23:00. The shuttle picks up at the airport ehe shuttle picks up at the airport evveryery

half past and on the hour (00H00 and 00H30) and departs frhalf past and on the hour (00H00 and 00H30) and departs from theom the

hohottel eel evvery quartery quarter ter to and quarto and quarter past (00H15 and 00H45). Ter past (00H15 and 00H45). Thehe

shuttle cshuttle can be can be colleollectcted at the airport at the Bed at the airport at the Bus Tus Terminal behind theerminal behind the

IInntterCerConontinentinenttal Hal Hoottel.el.

Overnight: City Lodge Hotel O.R Tambo Airport or similar,

Johannesburg, South Africa

Meals included: Breakfast

Day 6 Johannesburg - Ivory Tree Game Lodge
Depart at 10:00 this morning to be transferred to your five-star

safari lodge in the Pilanesberg Game Reserve (approximately 210

kilometres).

Arrive in time for lunch, served at 14:00, followed by your first

afternoon game drive.
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Pilanesberg Game Reserve is set in the crater of a long extinct

volcano, and ranks among the largest of the parks in South

Africa. It is situated within the transition zone between the dry

Kalahari and the wetter Lowveld vegetation, commonly referred

to as Bushveld. Unique overlaps of mammals, birds and

vegetation occur because of this transition zone. The fascinating

combination of geology, landscape and rainfall gives rise to

different patterns of vegetation - wide open grasslands, steep hill

slopes, rocky outcrops, wooded valleys, thickets and thickly

wooded gorges.

Pilanesberg accommodates virtually every mammal of southern

Africa and is also home to healthy populations of lion, leopard,

black and white rhino, elephant and buffalo. A wide variety of

rare and common species exist here such as the nocturnal brown

hyaena, the fleet-footed cheetah and the majestic sable. Bird

watching is excellent with over 300 species recorded.

Ivory Tree Game Lodge is a five-star game lodge located inside

the Pilanesberg Game Reserve. The lodge’s thatched rooms are

elegantly furnished with African themes and each comes with a

patio, air-conditioning and en-suite bathroom with bath and

shower. The main area consists of two lounges, a cocktail bar,

dining room, outdoor pool and a fire pit. The safari lodge

experience includes guided game drives in a 10-seater safari

vehicle through the magnificent game reserve. Other activities

offered in the surrounding area include archery, quad biking and

bird watching (not included - available at extra cost).

Overnight: Ivory Tree Game Lodge, Pilanesberg Game Reserve,

South Africa or similiar

Meals included: Breakfast; Lunch; Dinner

Day 7 Ivory Tree Game Lodge, Pilanesberg National Park
Begin the day with an early morning game drive through the

reserve. Game drives are conducted in comfortable, open 4X4

Land Rovers accompanied by professional English speaking field

rangers and trackers, ensuring an informative and detailed safari

experience. Keep your cameras ready for some incredible photo

opportunities.

Return to the lodge mid-morning for breakfast and a little R&R

before heading out again to spot more wildlife on an evening

safari. Afterwards, wind down your evening with a few

sundowners before dinner.

Overnight: Ivory Tree Game Lodge, Pilanesberg Game Reserve,

South Africa or similiar

Meals included: Breakfast; Lunch; Dinner

Day 8 Ivory Tree Game Lodge, Pilanesberg National Park
Discover new and exciting areas of Pilanesberg Game Reserve

and its diverse wildlife with another early morning and evening

game drives.

Overnight: Ivory Tree Game Lodge, Pilanesberg Game Reserve,

South Africa or similiar

Meals included: Breakfast; Lunch; Dinner

Day 9 Ivory Tree Game Lodge - Pretoria - Begin Rovos Rail
Journey
After breakfast you will be picked up at 06:00 and transferred to

Pretoria, (approximately 160 kilometres).
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After a welcome reception in Pretoria, board the train where you

will begin your luxury three-night rail experience on board the

famous Rovos Rail ‘Pride of Africa’ train, boarding will begin at

09:30.

Guests need to be at the station no later than 08:00, please

ensure that all baggage is accounted for, as there will not be time

to turn around for missing luggage.

The Rovos Rail company operates two restored classic trains,

each with 20 renovated original coaches - some from before the

1920s! Each train accommodates a maximum of 72 passengers in

luxury and style. The trains feature traditional, authentic

furnishings and classic decor with classic wooden panelling a

feature throughout. Elegance and grandeur are evident

throughout all the coaches and are matched by exceptional

service and cuisine.

PPlease nolease notte: Te: Therhere is a dre is a dress cess code fode for Ror Roovvos Ros Rail journeail journeyys. Ds. Dayays ons on

boarboard rd requirequire smart ce smart casual outfit - neat, casual outfit - neat, cononvvenentional ytional yeet rt relativelativelyely

ininfformal in style cormal in style combining combining casual and fasual and formal cloormal clothing piething piecces whilstes whilst

eevvening attirening attire is more is more fe formal - formal - for gor genentlemen, a jacktlemen, a jackeet and tie is at and tie is a

minimum rminimum requirequiremenement, while ft, while for ladies a cor ladies a cocktocktail/eail/evvening drening dress isess is

suggsuggestested.ed.

Overnight: Rovos Rail’s Pride of Africa

Meals included: Breakfast; Lunch; Dinner

Day 10 Kimberley
Today, enjoy the scenery as you travel to Kimberley.

Breakfast is served between 07:00 and 09:45.

At approximately 10:00 you will arrive in Kimberley where you

will board a bus for a guided tour of this historical city, including

its Diamond Mine Museum and the extraordinary Big Hole on the

outskirts of the city.

Return to the train at around 12.30 and enjoy lunch in the dining

cars. Continue west onwards to Matjiesfontein this evening.

Overnight: Rovos Rail’s Pride of Africa

Meals included: Breakfast; Lunch; Dinner

Day 11 Matjiesfontein
This morning, enjoy breakfast served in the dining cars until

10:00. The train travels through the Karoo, a vast semi-desert

region that was once an enormous inland sea. Over millions of

years, volcanic matter was ground down and deposited as silt

upon the seabed to form what geologists call the Karoo system.

After lunch, there is a chance for you to disembark the train at

Whitehill Siding and walk the 5 kilometres into Matjiesfontein. A

member of staff will accompany the group.

Disembark at Matjiesfontein for an opportunity to stroll through

the historic village. Of special interest is the museum on the

platform and a collection of historic cars and railway carriages to

the right of the Lord Milner Hotel.

Overnight: Rovos Rail’s Pride of Africa

Meals included: Breakfast; Lunch; Dinner
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Day 12 Matjiesfontein - Cape Town
This morning, enjoy breakfast aboard the train until 09:30 before

arriving at Cape Town Station around 10.00am. Upon arrival into

Cape Town, you will be met and transferred to the hotel where

you can enjoy an evening at leisure.

Overnight: Cape Milner Hotel, Cape Town, South Africa or

similiar

Meals included: Breakfast

Day 13 Cape Town - Free Day
Enjoy a free day at leisure to experience the vibrant city of Cape

Town. Alternatively, you can take part in an optional activity (not

included).

Optional Activity: Cape Town Half Day City Tour

Situated below Table Mountain, Devil’s Peak and Lion’s Head,

Cape Town offers a rich cultural and industrial heritage, grand

splendour and an assurance of activity & excitement. This

optional tour is a geographical and cultural extravaganza,

showing you Cape Town, from its historical beginnings to the

dazzling, modern city it is today. The tour commences with a visit

to Table Mountain (weather permitting; cable car fee not

included).

Enjoy panoramic views over the Mother City and Robben Island

in the distance lying sleepily in Table Bay harbour. In the heart of

the city enjoy a short walk through the Company Gardens. From

squirrels to a variety of plant life, it’s just a happy place to soak

up some ‘Cape Town vibes’ and enjoy the aviaries and fishponds.

On the Wale Street end of the garden you will find a monument

which was created to commemorate the life and work of

Desmond Tutu – lovingly referred to by South Africans as “The

Arch” and a tribute to the values of the South African

Constitution. Arch for Arch was installed beside historic St.

Georges Cathedral aka “People’s Cathedral” for its role in the

resistance against apartheid. Step inside the Slave Lodge which

explores the history of these unwilling immigrants and how they

have contributed to the richness and diversity of South African

history. As you drive through the city you shall get a feel for the

cultural melting pot that it is.

End the tour with a stop at Truth Café, a ‘steampunk inspired’

artisan coffee shop serving all hand-roasted coffees in a vintage

cast-iron drum (any meals for own account). Return to your hotel

upon completion of the tour where you may enjoy the remainder

of the day at leisure. Please see current pricing in Important

Information.

Overnight: Cape Milner Hotel, Cape Town, South Africa or

similiar

Meals included: Breakfast

Day 14 Cape Town - Full Day Peninsula Tour
This awe-inspiring tour (approximately 9 hours) to the towering

headland known as Cape Point encompasses magnificent

beaches, breathtaking views, and picturesque coastal villages.

The Cape Peninsula is one of the world's most scenic areas and

stretches from the city centre all the way to Cape Point. In

Simon’s Town you will stop for the chance to see penguins and

enjoy some lunch (not included). Note: The drive via Chapman's

Peak is subject to the road being open. Ou Kaapse Weg

(mountain pass in Cape Town) will be used as an alternative route

when necessary.
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Overnight: Cape Milner Hotel, Cape Town, South Africa or

similiar

Meals included: Breakfast

Day 15 Cape Town - Free Day
Take this day at your own leisure with the opportunity to explore

all that Cape Town has to offer or choose to embark on an

optional excursion.

Optional Activity: Full Day Cape Winelands Tour

This morning after breakfast depart on a full day Cape Winelands

Tour. This delightful drive winds its way to the heart of the Cape

Winelands, through superb mountain ranges, vineyards and Cape

Dutch homesteads. Head to the heart of South Africa’s wine

industry, Stellenbosch. Beautiful and culturally rich, the region is

steeped in South African history. Walk down the canal-lined

avenues, in the shade of giant oak trees and beautifully preserved

historic buildings.

Enjoy the first wine tasting of the day at the Waterford Estate or

similar. Travel over the Helshoogte Pass to the town of

Franschhoek, historically dating back to the 17th century when

the French Huguenots arrived. Billed as the Gourmet Capital of

South Africa, this charming town in a most picturesque valley

retains a French Huguenot style. Enjoy a wine tasting before

enjoying the fabled culinary skills of the Franschhoek chefs at

one of the many award winning restaurants (lunch is not

included).

Onward to Paarl, one of the Cape’s first farming districts. The

town is set at the foot of the cluster of remarkable granite domes

from which it takes its name. The stop for the day is at a wine

estate on the Paarl wine route. Return to the bustle of city life

after an enthralling day in the countryside, arriving back at the

hotel early evening. Please see current pricing in Important

Information.

Overnight: Cape Milner Hotel, Cape Town, South Africa or

similiar

Meals included: Breakfast

Day 16 Cape Town, South Africa - Australia (or New
Zealand)
Today you will be transferred to Cape Town Airport for your

return flight back to Australia (or New Zealand).

Meals included: Breakfast; In-Flight

Day 17 Arrive in Australia (or New Zealand)
PPlease nolease notte: Se: Some flighome flights may arrivts may arrive +1 day late +1 day laterer..
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HIGHLIGHTS
Experience a once-in-a-lifetime small-group tour through South Africa

Witness the awe-inspiring beauty of Victoria Falls

Stay at the award-winning Victoria Falls Safari Lodge

Look out for hippos, crocodiles & elephants on a sunset cruise along
the Zambezi River

Stay a night in Johannesburg, South Africa’s capital city

Go on safari within the magnificent Pilanesberg Game Reserve

Enjoy three nights on safari at the 5-star Ivory Tree Game Lodge

Experience up to 5 safari game drives with qualified rangers

Search for elephants, rhinos, lions, buffalo & leopards in open-air 4x4
vehicles

Spend 3 nights in a suite on Rovos Rail’s luxurious ‘Pride of Africa’ train

Travel by rail to Kimberley in the Northern Cape Province

Visit the Diamond Mine Museum and Kimberley’s ‘Big Hole’

Discover the historical village of Matjiesfontein

Experience a full day Cape Peninsula Tour

Visit the playful local residents at Simon’s Town Penguin Colony

Relax with a day at leisure in vibrant Cape Town

FLIGHTS
Return international full-service flights (economy class), surcharges may
apply

One-way internal flight (economy class) from Victoria Falls, Zimbabwe
to Johannesburg, South Africa

RAIL
3-night luxury rail experience onboard Rovos Rail’s Pride of Africa

All meals plus alcoholic and non-alcoholic beverages onboard

ACCOMMODATION
3 nights of 4-star accommodation at Victoria Falls Safari Lodge, Victoria
Falls

3 nights of 5-star accommodation at Ivory Tree Game Lodge,
Pilanesberg Game Reserve

4 nights of 4-star accommodation at Cape Milner Hotel, Cape Town

Overnight 3-star accommodation in Johannesburg

DINING
26 meals including daily breakfast

Alcoholic and non-alcoholic beverages onboard the Rovos Rail

ESSENTIALS
National park entrance fees

English-speaking guides on day tours

Qualified safari field rangers and trackers on safari

Airport taxes and surcharges

TRANSPORT
Transportation by private air-conditioned vehicles

Open-air 4x4 vehicles while on safari drives

Luxury Rovos Rail from Pretoria to Cape Town

TRANSFERS
Return airport transfers

Tour Inclusions
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Our Policies

Cancellation & Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent; TripADeal

is a booking services provider, and

curates the Travel Offers available on our

website. We act as your booking agent,

and we receive payment for the Booking

Services as part of the booking price,

however, we do not provide any of the

Travel Services (flights, accommodation,

tours or other products or services)

included in your booking – the Travel

Services are provided by a number of

third party Travel Suppliers.

• each booking is unique; our Travel Offers

are made up of a variety of different

components and are, during the booking

process, uniquely tailored to suit your

requirements, for example, departure

dates and ports, flight and room

upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us. If your

plans change, you can receive a full

refund (excluding credit card fees) if you

cancel at least 12 months in advance to

your scheduled departure date.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms & Conditions

By placing your booking with us, you

acknowledge and agree to our Terms

&amp; Conditions, Privacy Policy and

Cancellation Policy.

Offer Essentials

This Travel Offer is valid for travel on

selected dates until the 10 September

2026.

Minimum group size 2, maximum group

size 14 per vehicle.

This Travel Offer is priced per person

based on a twin share.

Departure Dates & Surcharges

See checkout for live dates and availability.

Single Traveller Supplement

For solo travellers, a mandatory single

supplement applies:

• 17-Day Pullman Cabin: $4,800

• 17-Day Deluxe Cabin: $5,500

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Child Policy

• No child discounts are offered. The full

price applies to all children travelling

with their parents.

• Valid for children 12 years old and over.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 18 yesponsible adult 18 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Flights

Departure Cities

Sydney, Melbourne, Brisbane, *Adelaide,

*Perth or *Auckland

Departure City Surcharges

• Adelaide: $150 per person

• Perth: $250 per person

• Auckland: 450 per person

International Full-Service Flight(s)

• Cabin Class: Economy Class

PPlease nolease notte: Te: Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

PPlease nolease notte: Fe: Frrom Austrom Australia, the flyingalia, the flying

journejourney ty to yo your destination may tour destination may takake up te up too

28 hour28 hours, with up ts, with up to 2 sto 2 stops. Tops. This is prhis is proovidedvided

as a guide only - actual flighas a guide only - actual flight durt duration cation canan

vvary depending on avary depending on availability and airlineailability and airline

schedules. Yschedules. Your bookingour booking’’s final des final dettails will beails will be

ccononfirmed tfirmed to yo you via email oncou via email once ave available.ailable.

From Auckland, the flying journey to your

destination may take up to 32 hours, with
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up to 2 stops. This is provided as a guide

only - actual flight duration can vary

depending on availability and airline

schedules. Your booking’s final details will

be confirmed to you via email once

available.

Domestic Flight(s) Used

• Cabin Class: Economy Class

• Route: Victoria Falls, Zimbabwe to

Johannesburg, South Africa

Domestic Flight Information

Baggage allowance per person:

1 x 20kg of checked baggage

1 x 7kg of carry on baggage

Preferred Airline Surcharge

• Cabin Class: Economy Class

• Emirates: $300 per person

• Singapore Airlines: $265 per person

PPlease nolease notte:e:

• P• Prreefferrerred airlines ared airlines are subjee subject tct to avo availabilityailability..

IIf wf we are are unable te unable to fulfil yo fulfil your rour request, theequest, the

aboabovve extre extra ca cost will be rost will be reefunded.funded.

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed, subjeed, subject tct to airo aircrcraftaft

ccononfigurfiguration.ation.

• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• P• Prreefferrerred airline red airline reefferers ts to the marko the markeetingting

ccarrier and carrier and could include could include codesharodesharee

partnerpartners.s.

Arrive Early & Stay Behind Options

Fly out and return home up to 60 days pre

and post your tour dates.

Arrive Early

Victoria Falls, Zimbabwe - From $300 per

person, subject to availability.

Stay Behind

Cape Town, South Africa - From $300 per

person, subject to availability.

PPlease nolease notte:e:

• Exclusions:

TThis fhis feee does noe does not include extrt include extra nigha nights'ts'

acacccommodation, meals or airport trommodation, meals or airport transfansferers.s.

• Cancellations & Changes:

FFlighlight booking changt booking changes or ces or cancancellationsellations

aftafter air ticker air tickeets havts have bee been issued aren issued are noe nott

guarguaranantteeed and may incur additional fed and may incur additional feeeses

and fand farare diffe differerencence, subjee, subject tct to the airlineo the airline

ccancancellation and changellation and change policies. Fe policies. Flighlightt

changchanges ares are subjee subject tct to avo availability at theailability at the

time otime of booking.f booking.

• High-Season:

A high-season ArrivA high-season Arrive Ee Early or Sarly or Sttay Bay Behindehind

ccan be puran be purchased fchased for an additional charor an additional chargge,e,

subjesubject tct to avo availabilityailability. F. For pricing, pleaseor pricing, please

rreeffer ter to the co the cart.art.

• + 60 days:

YYou cou can fly out up tan fly out up to 60 dayo 60 days bes befforore ye yourour

packpackagagee’’s sts start datart date, and/or re, and/or reeturn hometurn home

60 day60 days afts after yer your packour packagagee''s end dats end date.e.

SShould yhould you wish tou wish to fly out or ro fly out or reeturn hometurn home

ffor moror more than 60 daye than 60 days frs from the tom the tourour, please, please

ccononttact us tact us to ro request avequest availabilityailability..

Additional cAdditional costs may applyosts may apply..

• Estimated dates:

YYour estimatour estimated departured departure, re, reeturn, andturn, and

arrivarrival datal dates ares are all subjee all subject tct to avo availabilityailability

and may vand may varyary. T. The che cononfirmed schedule ffirmed schedule foror

all flighall flights will be prts will be proovided when yvided when you rou reecceiveivee

yyour flighour flight tickt tickeets.ts.

• H• High season surigh season surcharchargges apply tes apply to fligho flightsts

departing bedeparting betwtweeen the beloen the below datw date re ranganges:es:

16th June 2025 - 20th July 2025

15th September 2025 - 12th October

2025

1st December 2025 - 19th December

2025

20th December 2025 - 4th January 2026

5th January 2026 - 31st January 2026

3rd April 2026 - 20th April 2026

26th June 2026 - 17th July 2026

18th September 2026 - 9th October 2026

12th December 2026 - 18th December

2026

19th December 2026 - 3rd January 2027

4th January 2027 - 26th January 2027

Stopover Packages

• Dubai

• Singapore

Includes:

• 2, 3 or 5 nights in 4-star accommodation

• Daily breakfast

• Return airport transfers

For pricing, please refer to the payment

cart at checkout.

PPlease nolease notte:e:

• When a pr• When a pre and poste and post-t-tour stour stopoopovver iser is

chosen, the same stchosen, the same stopoopovver locer location must beation must be

chosen each wchosen each wayay, due t, due to the airline used.o the airline used.

• When sele• When selecting tcting to Arrivo Arrive Ee Early farly for yor your tour tourour

in cin conjunction with a Sonjunction with a Sttopoopovver Per Packackagage,e,

yyour fly out datour fly out date fre from home will tom home will takake place placee

bebefforore the ste the stopoopovverer..

• When sele• When selecting tcting to So Sttay Bay Behind aftehind after yer yourour

ttour in cour in conjunction with a Sonjunction with a Sttopoopovverer

PPackackagage, ye, your stour stopoopovver will ter will takake place placee

bebefforore ye your final flighour final flight home.t home.

• S• Sttopoopovver packer packagages ares are subjee subject tct too

avavailabilityailability..

• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• B• Blacklackout datout dates apply tes apply to fligho flights departingts departing

bebetwtweeen the beloen the below datw date re ranganges:es:

Singapore Grand Prix: 02 October - 08

October 2025

Abu Dhabi Grand Prix (for Dubai): 04

December - 10 December 2025

Christmas and New Years Eve: 22

December 2025 - 2 January 2026

Christmas and New Years Eve: 18

December 2026 - 3 January 2027

PPlease nolease notte: Exe: Exact eact evvenent datt dates fes for 2025 andor 2025 and

2026 ar2026 are TBC.e TBC.

Flight Class Upgrades

Business Class: For pricing, please refer to

the payment cart at checkout.

PPlease nolease notte:e:
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• F• Flighlight upt upgrgrades arades are subjee subject tct to avo availabilityailability

and pricing changand pricing changes (if wes (if we ce cannoannot fulfil yt fulfil yourour

rrequest, the upequest, the upgrgrade cade cost will be rost will be reefunded).funded).

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed, subjeed, subject tct to airo aircrcraftaft

ccononfigurfiguration.ation.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and

land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Accommodation

Accommodation Used

Standard 17-Day Package: 3, 4 & 5-Star

Properties

• Victoria Falls, Zimbabwe: Victoria Falls

Safari Lodge

• Johannesburg, South Africa: City Lodge

Hotel O.R Tambo Airport

• Pilanesberg Game Reserve, South Africa:

Ivory Tree Game Lodge

• Cape Town, South Africa: Cape Milner

Hotel

Luxury Rail Experience

Rovos Rail’s ‘Pride of Africa’

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.

Rail

Rovos Rail: Pullman Suites

The Pullman suites accommodate one or

two passengers and have an en-suite

bathroom with shower, toilet and basin.

During the day, the suites have a

comfortable sofa setting with a conversion

to double or twin beds for the evening. A

dedicated host/ess is available at all times

and services the suites daily.

Amenities

• En-suite with shower, toilet and basin

• Fold-up writing desk

• Luggage shelf

• Cupboards

• Safe

• Air conditioning

• Small fridge

• Tea facilities

• Bespoke amenities

• Robes and slippers

• Hairdryer (fixed or plug-in)

• USB ports

• Internal telephone system

• Room service

Rovos Rail: Deluxe Suites

The Deluxe Suites accommodate one or

two passengers in double or twin beds and

have their own lounge area and en-suite

bathroom with shower, toilet and basin. A

dedicated host/ess is available at all times

and services the suites daily. A bar fridge is

filled with the on-board beverages of the

passenger’s choice.

Amenities

• En-suite with shower, toilet and basin

• Small lounge area

• Writing desk

• Luggage shelf

• Cupboards

• Safe

• Air conditioning

• Fridge

• Tea facilities

• Bespoke amenities

• Robes and slippers

• Hairdryer (fixed or plug-in)

• Shaver plugs (2-pin)

• USB ports

• Internal telephone system

• Room service

PPlease nolease notte:e:

• R• Roovvos Ros Rail cail cabins may be a double, twinabins may be a double, twin

((separseparatated or side-bed or side-by-sidey-side) or bunk.) or bunk.

• T• Therhere is a dre is a dress cess code fode for the Ror the Roovvos Ros Railail

journejourneyy. D. Dayays on boars on board ard are smart ce smart casual:asual:

neat, cneat, cononvvenentional ytional yeet rt relativelatively inely infformal inormal in

style, cstyle, combining combining casual and fasual and formal cloormal clothingthing

piepiecces whilst ees whilst evvening attirening attire is more is more fe formal:ormal:

ffor gor genentlemen, a jacktlemen, a jackeet and tie is at and tie is a

minimum rminimum requirequiremenement while ft while for ladies, aor ladies, a

ccocktocktail/eail/evvening drening dress is suggess is suggestested.ed.

Extra Nights

Not available.

PPlease nolease notte: Ie: If yf you arou are ine inttererestested in bookinged in booking

additional nighadditional nights ots of acf acccommodation prommodation pre ore or

postpost-t-tourour, please w, please wait unait until ytil you rou reecceiveive ye yourour

trtravavel documenel documenttation appration approoximatximately 4-6ely 4-6

wweeeks beeks befforore departure departure fe for the cor the cononfirmed listfirmed list

oof hof hottels. Iels. If booking yf booking your oour own additionalwn additional

acacccommodation dirommodation direectly with the hoctly with the hottel,el,

please be awplease be awarare that ye that you may be rou may be requirequired ted too

changchange re rooms at the stooms at the start/end oart/end of yf your tour tourour..

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Optional Tours/activities

• Day 4: Optional Activity: Full Day Chobe

Tour - $450 per person

• Day 13: Optional Activity: Cape Town

Half Day City Tour - $150 per person

• Day 15: Optional Activity: Full Day Cape

Winelands Tour - $230 per person

PPlease nolease notte:e:

• T• The ophe optional ttional tourours lists listed aboed abovve must bee must be

purpurchased on chechased on checkckout or oout or ovver the phoneer the phone

bebefforore submitting ye submitting your passengour passengerer

ininfformation formation form (orm (subjesubject tct to avo availabilityailability).).

• S• Some tome tourours rs requirequire minimum numbere minimum numbers ts too

operoperatate.e.

Exclusions

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer
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• Meals/beverages not stated in the deal

offer

• Optional gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

• Mandatory city tax

Gratuities/tipping

Zimbabwe:

Gratuities (tips) are not included for the

services of the tour leader (when available)

and driver throughout the tour. The

recommended tip is $6 USD

(approximately $8.50 AUD) per person per

day. This covers the guide/leader and the

driver and will be collected on tour.

South Africa:

Gratuities (tips) are not included for the

services of the tour leader (when available)

and driver throughout the tour. The

recommended tip is 118 South African

Rand (approximately $10 AUD) per person

per day. This covers the guide/leader and

the driver and will be collected on tour.

Rail:

Gratuities (tips) are not included for the

services of staff on Rovos Rail. The

recommended tip is 237 South African

Rand (approximately $20 AUD) per person

per day and will be collected on tour.

Other Important Information

TOUR GUIDE VS. TOUR LEADER

Tour Guide

Often locals with intimate knowledge of an

area, its culture, and history. Their role

entails providing commentary, routing the

tour, and seeing that people have a good

time. They are a licensed, qualified expert

who supplies specific information on the

history, art, architecture and culture of the

city/village/attraction where they are

guiding the tour. The guide meets the

group at the required place and leaves it at

the end of the tour; they do not travel with

the group.

Tour Leader

An experienced person tasked with

ensuring the smooth operation of tours, as

well as providing practical support to

passengers throughout the whole trip.

Their role primarily includes assisting with

accommodation, transportation between

locations, and communication with tour

guides at each stop. A tour leader may

provide general guidance around a city or

village and offer information on the place

visited on the bus. However, they are not

required to have specific art, architecture,

or historical knowledge. They are not

allowed to provide a guided tour or

commentary of a city/village/attraction

once there and, if caught doing so, can be

fined.

PPlease nolease notte: Te: Tour leaderour leaders/guides ars/guides are noe not at a

ststandarandard inclusion in all trd inclusion in all travavel oel offfferers. Ts. Tourour

leaderleaders/guides will only be made avs/guides will only be made availableailable

when rwhen requirequired ted to enhanco enhance the experience the experience oe off

the destination fthe destination featureatured.ed.

CLIMATE & AVERAGE TEMPERATURES

Johannesburg Area

Johannesburg is situated on the highveld

plateau and has a subtropical highland

climate. The city enjoys a sunny climate,

with the summer months (October to

April) characterised by hot days followed

by afternoon thundershowers and cool

evenings, and the winter months (May to

September) by dry, sunny days followed by

cold nights. Temperatures in Johannesburg

are usually fairly mild due to the city's high

elevation, with an average maximum

daytime temperature in January of 25.6°C,

dropping to an average maximum of

around 16°C in June. The UV index for

Johannesburg in summers is extreme,

often reaching 14-16 due to the high

elevation and proximity to the equator.

Cape Town

Cape Town has a Mediterranean-style

climate: wet and cool winters, dry and

warm summers. The annual average

temperature in Cape Town is a delightful

17°C.

Victoria Falls

In the area of Victoria Falls, the climate is

sub-tropical, with a mild and dry winter

from mid-May to mid-August (during

which, however, nights are cold), and a hot,

muggy and rainy summer from mid-

November to mid-March. The rains occur

in the form of downpours or

thunderstorms. Between September and

November, before the rainy season, there

is a hot period, which is in fact the hottest

of the year, with temperatures easily

reaching 35°C, and sometimes up to 40°C,

even though the humidity is not as high as

in summer. October is the hottest month

of the year. On the contrary, in winter,

when during the day the weather is nice,

the temperature at night may approach

freezing (0°C).

PPlease nolease notte: Te: The amounhe amount ot of wf watater at Victer at Victoriaoria

FFalls (alls (wwataterferfall) will depend on theall) will depend on the

seasonalityseasonality..

Weather

We always suggest referring to an online

source for the most up-to-date weather

information for your destination/s.

FLIGHTS

Seat Selection & Frequent Flyer Points

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Passport Validity

Customers must provide valid passport

details either at the time of purchase or no

later than 45 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

COACH TOUR
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Meals

For meals not included, the tour leader

(when available) will offer assistance with

reservations, suggestions and directions to

local restaurants. It is your responsibility to

notify us of any dietary requests/

requirements.

PPlease nolease notte: We: We will do our best te will do our best to meo meeet yt yourour

rrequests/requests/requirequiremenements; hots; howweevverer, w, we ce cannoannott

guarguaranantteee that we that we will alwe will alwayays be able ts be able to.o.

Luggage

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage from the

vehicle to the hotel room and back to the

vehicle. The driver will assist with the

uploading and unloading of bags from the

vehicle.

ROVOS RAIL

Luggage

It is possible to store luggage in your suite

under the bed or above the door on a

luggage rack, which provides ample space

for storage.

Johannesburg or Tambo Airport New

Baggage Restrictions

The following new rules will apply to

checked baggage:

• Only regular-shaped bags may be

checked in. This means that the bags

must have at least one flat surface to be

accepted.

• Round or irregular-shaped bags will not

be allowed.

• Bags with long straps will not be allowed.

OTHER

Mobility

If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind,

your home schedules and timings might

not be adhered to on tour - it's all part of

the fun!

A moderate level of fitness will be

required. Expect a moderate pace of

touring with a focus on guided tours that

may include full days with extended

activities, guided city tours or nature

walks. You will require a general level of

fitness for unassisted navigation of stairs

and inclines, longer distances with possible

periods of standing when visiting sites,

walking on sloping, uneven ground or

elevations. You will be responsible for your

own luggage and have the ability to board

all modes of transport without assistance.

PPlease nolease notte:e:

• M• Manany ary areas may be inaceas may be inacccessible tessible too

whewheelchairelchairs or mobility scs or mobility scooootterers, whers, where thee the

unassistunassisted use oed use of perf personal wsonal walking sticksalking sticks

and oand other aids may be rther aids may be requirequired. Althoughed. Although

some assistsome assistancance may be ave may be available, eailable, evveryery

trtravaveller should be selfeller should be self-r-relianeliant during allt during all

aspeaspects octs of their trf their travavel.el.

• I• It is expet is expectcted that eed that evvery trery travaveller must beeller must be

selfself-r-relianeliant and able tt and able to underto undertakake alle all

aspeaspects octs of their of their own trwn travavel. Pel. Please speak tlease speak too

yyour booking agour booking agenent about yt about your perour personalsonal

circircumstcumstancances and anes and any assisty assistancancee

rrequirequiremenements tts to ensuro ensure this te this tour is righour is right ft foror

yyou.ou.

• I• If yf you havou have ane any cy conconcerns, please cerns, please consultonsult

yyour healthcour healthcarare pre proovider prior tvider prior to puro purchase/chase/

trtravavel.el.

Yellow Fever

A valid international certificate of

vaccination against Yellow Fever is

required in many countries. You may need

to present this on arrival at the airport or

border crossing. Some countries will refuse

entry if you are unable to present your

certificate. It's also common for your home

country to request a Yellow Fever

certificate upon arrival.

You must check with your doctor well

before leaving home about the Yellow

Fever requirements for the countries you'll

be visiting.

Sightseeing

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).

Wildlife

TripADeal cannot guarantee animal

sightings. Wildlife are unpredictable and

factors such as weather conditions,

predatory fear and animal movements can

impact sightings.

Shopping

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts. Do not make any purchases you

are not comfortable with or feel pressured

into. If you are uncertain or need

assistance with the language barrier,

please seek assistance from your Tour

Guide/Leader. Please refer to our Terms

and Conditions regarding shopping for

further information.

Visas

South Africa

A tourist visa for South Africa is not

required for stays up to 90 days if

travelling on an Australian or New Zealand

Passport. Travellers must ensure their

passport is machine-readable and contains

at least two blank pages.

Mandatory Traveller Declaration

As of 1 July 2026, the South African

Revenue Service (SARS) requires all

travellers entering or departing South

Africa by air, land or sea to complete a

mandatory online Traveller Declaration

before travelling.

Please ensure that all information

submitted is accurate and keep a copy of

your electronic confirmation available

during your journey.

Access the online Traveller Declaration

here: SARS Traveller Declaration Portal

Zimbabwe
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A tourist visa is a strict requirement when

travelling to Zimbabwe on an Australian or

New Zealand Passport. Visa options,

including Single Entry, Double Entry, and

the KAZA Uni-Visa, are available for

purchase either online prior to departure

or upon arrival at the port of entry (Visa

On Arrival - VOA). All visa fees are payable

in US Dollars cash (Please bring the exact

amount in USD cash).

Travellers must consult their full itinerary

to determine the correct visa type

required, as border crossings or overnight

stays in neighbouring countries will affect

the validity of a Single Entry, Double Entry

or KAZA Uni-Visa.

New Zimbabwe Immigration

Requirements

To streamline and speed up the

immigration process on arrival, the

Zimbabwe Immigration Department has

implemented an online immigration

declaration form that ideally should be

completed by all travellers prior to arriving

at any Zimbabwean border post, including

Victoria Falls Airport. This new online

process will, in time, replace the manual

immigration declaration form and is aimed

at improving the guest experience at

border control.

• If travellers can’t fill it out beforehand,

there are fallback options:Completing it

on arrival via your own device (if there

is Wi-Fi)

• Using devices provided by immigration

at the point of entry

• Or filling out a physical form upon

arrival, if necessary.

Please note: As it stands, we are not asking

clients to have this completed beforehand

– we have not had any news that this is a

pre-requisite and therefore it is business as

usual until such time that it becomes an

official requirements. https://evisa.gov.zw/

app/index.html#/standby-kiosk

IImportmportanant:t:

• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules ar• Visa rules are subjee subject tct to chango change. Pe. Pleaselease

checheck with the nearck with the nearest embassest embassyy, c, consulatonsulatee

or immigror immigration departmenation department ot of thef the

destination/destination/s ys you arou are visiting once visiting once ye youou

rreecceiveive ye your trour travavel documenel documenttation tation too

ensurensure ye you havou have the most up te the most up to dato datee

ininfformation.ormation.

• I• It is yt is your rour responsibility tesponsibility to be tro be travavel-rel-readyeady

and ensurand ensure that ye that you arou are awe awarare and ce and complyomply

with anwith any destination or try destination or travavel rel requirequiremenements,ts,

including the vincluding the validity oalidity of all rf all requirequired tred travavelel

documendocuments.ts.

• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee

cconsulatonsulate or visa age or visa agencency ty to deo dettermine whatermine what

their visa rtheir visa requirequiremenements arts are and whate and what

perpersonal idensonal identifictification is ration is requirequired.ed.

• I• It is also importt is also importanant tt to noo notte that some are that some areaseas

oof emplof employmenyment, such as journalism,t, such as journalism,

ggoovvernmenernment authorities and charityt authorities and charity

ororgganisations, may havanisations, may have additionale additional

rrestrictions in applying festrictions in applying for visas. Tor visas. This mayhis may,,

in turn, affin turn, affeect the type oct the type of applicf applicationation

rrequirequired.ed.

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

• Changes - $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Name Changes Due To Passenger Error

If the incorrect name has been provided,

charges of $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

Travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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