
Journey through three iconic Asian countries on this small-

group tour, experiencing the delicious food, friendly locals

and incredible relics for which these ancient cultures are

renowned.

Start in Hanoi, Vietnam, with a walking tour of this city,

known as the ‘Paris of the Orient’ for its storied past and

tree-lined streets. Ride a sampan (traditional canoe) on the

waters of Tam Coc, cycle through picturesque rice fields,

explore historic caves and cruise stunning Ha Long Bay.

Immerse yourself in the bustling markets and coffee scene

of Hoi An, visit the traditional vegetable farming village of

Tra Que and uncover Vietnam’s wartime history at the Cu

Chi tunnels near Ho Chi Minh City.

Travel to the Cambodian capital, Phnom Penh, visit the

resort town of Siem Reap and tour Angkor Wat, a wondrous

complex of ancient temples. You’ll also see the French

colonial city of Battambang and the one-time Khmer Rouge

stronghold, Phnom Sampeau Mountain. Wind up this

fantastic trip with a beach break on Thailand’s

majestic tropical island of Koh Chang home to world-class

beaches and an abundance of wildlife, bars and restaurants,

before enjoying two nights in Bangkok.

With return international and two internal flights, an

overnight cruise, 22 nights of 4-star hotel accommodation,

28 meals and more, don’t miss out on this unbeatable deal.

Want more? Add extra days to your itinerary with Arrive

Early in Hanoi, Vietnam and Stay Behind in Bangkok,

Thailand options.
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Day 1 Australia (or New Zealand) - Hanoi, Vietnam
Today depart for Hanoi, Vietnam! Upon arrival, you will be met

and transferred to your hotel.

Check-in is from 14:00 and early arrivals can store their luggage

and explore Hanoi at leisure until check-in.

PPlease nolease notte: De: Due tue to fligho flight scheduling and avt scheduling and availabilityailability, some, some

departurdepartures may oces may occur on day 0. Affcur on day 0. Affeectcted custed customeromers must bes must be

avavailable tailable to depart the day beo depart the day befforore. Fe. Flighlight times will be indict times will be indicatated oned on

yyour final documenour final documents, issued 4-6 wts, issued 4-6 weeeks beeks befforore departure departure.e.

Overnight: Thien Thai Hotel or similar, Hanoi

Meals included: In-Flight

Day 2 Hanoi Walking Tour
The capital city of Hanoi is often referred to as the ‘Paris of the

Orient’.

Today you will enjoy a guided tour of this historic city full of

charming lakes, parks, and shaded boulevards. Your first stop will

be the Ho Chi Minh Mausoleum, where the father of modern-day

Vietnam is buried. Visit sites including the Ho Chi Minh Stilt

House, Presidential Palace, and One Pillar Pagoda. Then drive to

Tran Quoc Pagoda, located on a small peninsula on the East side

of Hanoi West Lake. Tran Quoc Pagoda is regarded as the most

ancient pagoda in Hanoi with its history line dating back to more

than 1,500 years.

Afterwards, enjoy an introductory walking tour of Hanoi’s Old

Quarter. Hanoi’s Old Quarter has long been a favourite

destination for both locals and tourists alike, as it embraces the

true beauty of the city. As you navigate its quaint and narrow

streets, see how the buzz of modern life revolves around ancient

architecture. There are many souvenir stores, so you will have

plenty of shopping opportunities.

This afternoon is free at leisure to explore Hanoi, or you can take

the opportunity to join an optional tour (not included).

Optional Activity: Bat Trang Ceramic Village Half-Day Tour

This half-day Bat Trang Ceramic Village tour takes you to the

most famous and long-established pottery village in Vietnam. Not

only renowned as a traditional pottery village, Bat Trang has also

become a well-known tourist attraction in Hanoi. Travellers will

have the opportunity to admire the old-age process of making

pottery, do a bit of shopping and make their own products too.

Please see the current pricing in Important Information.

Overnight: Thien Thai Hotel or similar, Hanoi

Meals included: Breakfast

Day 3 Hanoi - Ninh Binh - Tam Coc
This morning you will travel to Ninh Binh to visit Tam Coc. The

2-hour long drive will take you through picturesque green fields

and villages.

On the way, visit the Bich Dong Pagoda, one of the major

landmarks in the region. Continue to Tam Coc where you will

enjoy lunch with views of rice paddy fields before taking a

Sampan (traditional canoe) ride on the beautiful waters of Tam

Coc. As the vessel gently slices through the water you will notice

the enormous limestone karsts jutting out from the green rice

fields, giving rise to the area's nickname 'Ha Long on Land'.
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Later, check into your hotel for the evening and relax at the

swimming pool.

Overnight: Ninh Binh Legend Hotel or similar, Ninh Binh

Meals included: Breakfast; Lunch

Day 4 Ninh Binh - Mua Cave
This morning enjoy a bicycle tour through the beautiful rice fields

to Mua Cave. Mua Caves is regarded as one the most photogenic

sites in the whole of Ninh Binh province, located around seven

kilometres from Ninh Binh Legend Hotel. The actual cave is

located at the foot of the mountain, but the real heart-stopping

attraction is at the top of the mountain.

To reach it, you have to climb 500 very steep and uneven stone

steps, but it is worth it in order to get one of the most stunning

views you will ever see. The two viewpoints provide a panoramic

view of Tam Coc, Trang An and Ninh Binh.

In the afternoon visit Nham Valley. First, explore the Mermaid

Cave with stunning stalagmites and stalactites that are over 1

million years old. Afterwards, visit the orchard garden, Three

Ladies Cave and Vai Gioi Cave. Next, take a leisurely boat ride to

see thousands of birds gathering at the bird park, including

cranes, phoenixes, storks, bittern, and some rare breeds listed in

the Red Book that might be extinct in the near future.

PPlease nolease notte: Fe: For custor customeromers who ars who are noe not ct comomffortortable with a bikable with a bike, ae, a

vvehicle trehicle transfansfer cer can be pran be proovided so yvided so you do noou do not miss out.t miss out.

Overnight: Ninh Binh Legend Hotel or similar, Ninh Binh

Meals included: Breakfast

Day 5 Ninh Binh - Ha Long Bay Overnight Cruise
This morning, depart to Ha Long Bay where you will board a junk

boat for an overnight cruise through thousands of towering

limestone islands and the emerald waters of UNESCO World-

Heritage-listed Ha Long Bay.

Enjoy a seafood lunch before taking part in some afternoon

activities such as swimming, relaxing on a remote beach, climbing

to the top of a lookout for an amazing panoramic view or taking a

ride on a rowing boat into a secluded bay. Also, cruise further

into the bay to visit a pearl farm. Drop anchor in the late evening

for an overnight stay among the dramatic limestone peaks.

PPlease nolease notte: De: Due tue to cruising co cruising conditions, itineronditions, itineraries may changaries may changee

without prior nowithout prior notictice.e.

Overnight: Le Journey Cruises or similar, Ha Long Bay

Meals included: Breakfast; Lunch; Dinner

Day 6 Ha Long Bay - Hanoi - Da Nang - Hoi An
Rising to the sound of lapping bay waters, take part in an optional

Tai Chi lesson or sit on the upper deck and relax while taking in

the breathtaking beauty of the rocky islands rising from the

emerald water of the bay.

Enjoy brunch on board, followed by a relaxing trip back into port,

where you will disembark and transfer to Hanoi airport

(approximately two and a half hours) for your flight to Da Nang

Airport.

Upon arrival, transfer to Hoi An and check into your

accommodation.

Overnight: Blue Sky Boutique Hotel or similar, Hoi An

Meals included: Breakfast
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Day 7 Hoi An - Cooking and Farming Activities at Tra Que
Village - Hoi An Walking Tour
After breakfast, ride a bicycle to Hoi An’s colourful central

market. Here you will have the opportunity to interact with the

local vendors and learn about the ingredients that will be used in

the cooking lesson later, so make sure your camera is handy.

Cycle onwards to Tra Que vegetable village where you can enjoy

a nice refreshing welcome drink before walking through the

vegetable gardens where local farmers work on their fields using

the traditional methods they have been using for hundreds of

years - no electrical machinery here.

Continue to a nearby restaurant where a local chef will help you

learn the traditional ways of preparing and cooking Vietnamese

food including Tra Que Vegetable Salad, Tam Huu (spring onion

rolls), Banh Xeo (Vietnamese pancake) & Hoi An fresh spring rolls.

Finish off with a delicious meal of traditional dishes you have

prepared yourself!

Later this afternoon, head out with your local guide on an

insightful walking tour to discover the charms of this ancient

trading port on the banks of the Thu Bon River. Stroll the narrow

cobbled streets, observe the buildings influenced by early

European traders, visit a local family chapel, the centre of

ancestor worship, and step inside a Chinese-style pagoda before

crossing the Japanese Covered Bridge. The first bridge in Hoi An

was constructed in 1593 by the Japanese

community of Hoi An to link the town with the Chinese Quarter

across the stream. Wander through the Fukien Association

Temple and Chua Ong Temple before discovering treasures inside

the Ceramic Museum.

PPlease nolease notte: Fe: For passengor passengerers who ars who are noe not ct comomffortortable on a bicable on a bicyycle, acle, a

ccomplimenomplimenttary vary vehicle trehicle transfansfer cer can be arran be arranganged fed for this day so yor this day so youou

may still tmay still takake part in the included marke part in the included markeet visit and ct visit and cooking class.ooking class.

Overnight: Blue Sky Boutique Hotel or similar, Hoi An

Meals included: Breakfast; Lunch

Day 8 Hoi An Free Day
Enjoy a day at leisure. Alternatively, join an optional day tour (not

included).

Optional Activity: Ba Na Hills full-day tour with lunch.

In the morning, make your way to Ba Na Hills, a colonial French

hill station established in 1919 with refreshingly cool weather

and gorgeous countryside views. Upon arrival, take one of the

world’s longest cable car rides. Enjoy a truly spectacular trip over

the dense jungle on your way to the hilltop!

The 'Golden Bridge' in Vietnam’s Ba Na Hills has attracted scores

of tourists since it opened in June 2018, eager to see a novel

piece of architecture famed for its unusual design. En route to

visit the Linh Ung Pagoda, featuring a colossal 67-metre high

white seated Buddha that’s visible for miles around, Loc Uyen

Garden and Quan Am Pavilion.

Enjoy a buffet lunch at a local restaurant then after lunch, follow

your guide to the natural Monkey Garden and take the

opportunity to conquer The God Mountain at 1487 metres of

altitude over sea level, which is the highest peak in central

Vietnam. Then, have a fun time at Fantasy Park, an entertainment

paradise where you will discover many exciting games, a ghost
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house and a 4D theatre. End your tour with hotel drop-off upon

arrival in Hoi An. Please see the current pricing in Important

Information.

Overnight: Blue Sky Boutique Hotel or similar, Hoi An

Meals included: Breakfast

Day 9 Hoi An - Da Nang - Ho Chi Minh City (Saigon)
This morning transfer back to Da Nang airport for your flight to

Ho Chi Minh City.

Upon arrival transfer to your hotel and enjoy the remainder of

the day at leisure.

Overnight: Royal Hotel Saigon or similar, Ho Chi Minh City

Meals included: Breakfast

Day 10 Ho Chi Minh City - Cu Chi Tunnels Tour
This morning you will be picked up from the hotel and head to

the Cu Chi Tunnels (approximately one hour) for a half-day tour

of this fascinating area.

The Cu Chi Tunnels were constructed by Vietnamese fighters

during the country’s long fight for independence. The network of

tunnels that make up this underground city includes living rooms,

kitchens, hospitals, weapons factories, storage facilities and a

command centre. The tunnel system was an excellent way for the

Vietcong to move around the countryside undetected by foreign

troops and was at one stage home to around 10,000 people.

After exploring these tunnels along with nearby remains of

American tanks and numerous bomb craters drive back to Ho Chi

Minh City arriving in the mid-afternoon.

Enjoy the remainder of the day free at leisure or get dropped off

at the War Remnants Museum to explore on your own before

making your own way back to the hotel.

Entry fee to the museum is not included and is approximately

$2.50 AUD per person.

Overnight: Royal Hotel Saigon or similar, Ho Chi Minh City

Meals included: Breakfast

Day 11 Ho Chi Minh City Free Day
Today is free at leisure to explore Ho Chi Minh City. Alternatively,

you might like to join an optional Mekong Delta Day Tour (not

included).

Optional Activity: Mekong Delta Day Tour

After breakfast, you will be picked up from the hotel and

transferred to the city of My Tho on the banks of the Mekong.

Upon arrival, board a motorboat and cruise along the Mekong

River. The boat will take you to Xep Canal where you will transfer

to smaller canoes so you may navigate the smaller canals. These

canals are lovely places where you can escape the traffic of the

main river. Here you will cruise under coconut trees before

arriving at a small islet. Disembark and explore a small local

village where you will stop at a local family’s home to enjoy

tropical fruit, honey tea and wine and listen to traditional

Vietnamese music performed by the villagers.

Afterwards, continue onwards to another islet where a traditional

Vietnamese lunch will be prepared by a local family (included). In

the afternoon return to Ho Chi Minh City and your hotel

accommodation.

Please see the current pricing in Important Information.
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Overnight: Royal Hotel Saigon or similar, Ho Chi Minh City

Meals included: Breakfast

Day 12 Ho Chi Minh City, Vietnam - Phnom Penh,
Cambodia
Early this morning you will be picked up at the hotel to begin

your journey to Phnom Penh, Cambodia by way of a tourist bus

(not a private group service). Stop at the Vietnam/Cambodia Moc

Bai Bavet border for visa processing (visa cost not included) and

then continue onwards to Phnom Penh. This journey can take

anywhere between 6 to 8 hours depending on traffic and the visa

processing times on the border.

On arrival, be welcomed by the tour guide and transfer to the

hotel. The rest of the evening is free to spend relaxing or

exploring Phnom Penh.

PPlease nolease notte:e:

• F• For custor customeromers who ws who would prould preeffer ter to fly to fly to Po Phnom Phnom Penh renh rather thanather than

ttakake the te the tourist bus, a flighourist bus, a flight upt upgrgrade opade option is avtion is availableailable whichwhich

includes an aftincludes an afternoon flighernoon flightt ((eecconomonomy classy class)) frfrom Hom Ho Chi Mo Chi Minh Cityinh City

and airport trand airport transfansferers in Hs in Ho Chi Mo Chi Minh City and Pinh City and Phnom Phnom Penh.enh.

• F• Flighlights arts are subjee subject tct to schedule chango schedule changes and/or delayes and/or delays and may nos and may nott

alwalwayays arrivs arrive in Pe in Phnom Phnom Penh beenh befforore the bus.e the bus.

Overnight: Phnom Penh Katari Hotel or similar, Phnom Penh

Meals included: Breakfast

Day 13 Phnom Penh Free Day
Today is free at leisure to explore the capital city of Cambodia.

Alternatively, you may choose to join an optional ‘Choeung Ek’

Killing Fields & Phnom Penh City Tour (not included).

Optional Activity: ‘Choeung Ek’ Killing Fields & Phnom Penh City

Tour

After breakfast, you will be picked up from the hotel to explore

the capital city with a bustling Central Market, the Independence

Monument and Wat Ounalom. Enjoy a set lunch at a local

restaurant then continue to the Tuol Sleng Prison Museum and

the notorious 'Killing Fields' of Choeung Ek, gaining deep insight

into the painful rule of the Khmer Rouge. Afterwards, you will

visit the Royal Palace and the sacred Silver Pagoda, which is well

known for its 5000-silver tiled floor. Upon completion of the

tour, you will be transferred back to your hotel. Please see the

current pricing in Important Information.

Overnight: Phnom Penh Katari Hotel or similar, Phnom Penh

Meals included: Breakfast

Day 14 Phnom Penh - Siem Reap
After breakfast, you will be transferred to Siem Reap. Upon

arrival, you will be transferred to your accommodation.

PPlease nolease notte: Te: Tour grour groups with less than 10 passengoups with less than 10 passengerers will trs will travavel viael via

public tpublic tourist bus. A drourist bus. A drop-oop-off and pickff and pick-up servic-up service will be pre will be proovided atvided at

each end.each end.

Overnight: Metta Residence or similar, Siem Reap

Meals included: Breakfast
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Day 15 Temples of Angkor Wat
Today you will enjoy a full-day sightseeing tour of Angkor Wat,

exploring the wondrous ancient ruins of the South Gate of

Angkor Thom, the impressive Bayon Temple, the Royal Enclosure,

Phimeanakas, the Elephant Terrace, and the Terrace of the Leper

King.

The Terrace of the Leper King, the largest and most complete of

the Angkor Wat temples, is an architectural masterpiece that was

constructed in the 12th century. You will also visit the jungle-

covered temple of Ta Prohm, where enormous fig trees and

gigantic creepers have embraced the stone foundations.

After the tour, you will be transferred back to your hotel.

PPlease nolease notte:e:

• D• During the visit turing the visit to the Bo the Bakakan Tan Toowwer oer of Angkf Angkor Wor Wat Tat Temple visitemple visitororss

arare re requirequired ted to wo wear prear proper attiroper attire, ce, coovvering shoulderering shoulders and knes and knees (es (nono

shorts, miniskirts, or short trshorts, miniskirts, or short trouserouserss).).

• Childr• Children under twen under twelvelve ye yearears old ars old are noe not allot allowwed ted to climb up thiso climb up this

ttoowwerer..

Overnight: Metta Residence or similar, Siem Reap

Meals included: Breakfast; Lunch

Day 16 Siem Reap Free Day
Enjoy today at leisure. Alternatively, you may choose to join the

below optional activity (not included).

Optional Activity: Tonle Sap Lake

Following breakfast, visit the floating village, located about 12

kilometres south of Siem Reap, where you can find schools,

restaurants, hospitals and more on the great lake of Tonle Sap.

Take a boat trip in a traditional wooden boat on the ‘Great Lake’

of Cambodia, one of the largest in Asia. Returning to town for

lunch (not included), take a short walk along the road in front of

the King’s Residence to see the Main Shrine, where the local

people usually worship, with its statue of Yeay Teap, Preah Ang

Chek and Preah Ang Chorm. Buying jasmine and lotus flowers to

worship is very important for the Cambodians.

Continue to one of the city’s lively open markets, Psar Chars also

called the ‘Old Market’, where anything and everything is for sale!

Please see the current pricing in Important Information.

Overnight: Metta Residence or similar, Siem Reap

Meals included: Breakfast

Day 17 Siem Reap - Battambang - Phnom Sampeau -
Battambang
Following breakfast, depart to Battambang, a town influenced by

its French colonial history. After checking into the hotel enjoy a

drive along the picturesque Sangker River to the Wat Slaket

Pagoda, the former residence of the provincial Buddhist

patriarch. Continue onwards to Ek Phnom Temple which is an

11th-century Angkorian-era ruin built as a Hindu temple. The

temple consists of prasats on a platform with some well-

preserved carvings.

The river road drive to Ek Phnom from Battambang passes

through small villages and rice paddies and is a beautiful

countryside drive. Return to town for lunch (not included) and

afterwards, visit a bamboo train village with the unique

experience of riding on this unique train.
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Later, visit Phnom Sampeau Mountain, steeped in legend, and

topped by Wat Sampeou and a group of caves used as ‘killing

caves’ by the Khmer Rouge, which you'll spend the afternoon

exploring.

PPlease nolease notte: Ie: If the borf the border disputder dispute bee betwtweeen Cen Cambodia and Tambodia and Thailand ishailand is

rresolvesolved prior ted prior to yo your departurour departure, the itinere, the itinerary may be changary may be changed ted too

spend 2 nighspend 2 nights in Bts in Battattambang, beambang, befforore tre transfansferring berring by cy coach toach to Ko Kohoh

Chang via PChang via Pailin (Pailin (Pakkakkad borad borderder). T). This will be rhis will be reefleflectcted in yed in your Tour Trravavelel

PPack senack sent apprt approox 4-6 wx 4-6 weeeks prior teks prior to departuro departure.e.

Overnight: Classy Hotel or similar, Battambang

Meals included: Breakfast

Day 18 Battambang - Siem Reap - Bangkok, Thailand
After breakfast, drive back to Siem Reap via Sisophon province.

On the way, visit a family-made stone carving workshop at Preah

Net Preah district. Stop for lunch (not included) in town before

being transferred to the airport for your flight to Bangkok,

Thailand.

On arrival, you will be transferred to your airport hotel for the

evening.

PPlease nolease notte: Ie: If the borf the border disputder dispute bee betwtweeen Cen Cambodia and Tambodia and Thailand ishailand is

rresolvesolved prior ted prior to yo your departurour departure, the itinere, the itinerary may be changary may be changed ted too

spend 2 nighspend 2 nights in Bts in Battattambang, beambang, befforore tre transfansferring berring by cy coach toach to Ko Kohoh

Chang via PChang via Pailin (Pailin (Pakkakkad borad borderder). T). This will be rhis will be reefleflectcted in yed in your Tour Trravavelel

PPack senack sent apprt approox 4-6 wx 4-6 weeeks prior teks prior to departuro departure.e.

Overnight: TK Palace Hotel or similar, Bangkok

Meals included: Breakfast

Day 19 Bangkok - Koh Chang, Thailand
Enjoy breakfast at the hotel before transferring to a public ferry

that will take you to Koh Chang Island on a journey of

approximately 45 minutes.

On arrival in Koh Chang, you will be transferred to your

beachfront accommodation where you will enjoy the next 3

nights at leisure.

This concludes the touring component of your holiday, with the

remainder of the holiday free at leisure in Koh Chang and

Bangkok with all remaining transfers included.

PPlease nolease notte: Te: Today'oday's trs travavel distel distancance is appre is approox. 320km. Yx. 320km. Your drivour driver willer will

ensurensure ye you havou have adequate adequate ste stops along the wops along the way fay for a cor a comomffortortableable

journejourneyy..

Overnight: Centara Koh Chang Tropicana Resort or similar, Koh

Chang

Meals included: Breakfast

Day 20 Koh Chang Free Day
Enjoy a day at leisure exploring this beautiful island.

Overnight: Centara Koh Chang Tropicana Resort or similar, Koh

Chang

Meals included: Breakfast

Day 21 Koh Chang Free Day
Enjoy a day at leisure exploring this beautiful island.

Overnight: Centara Koh Chang Tropicana Resort or similar, Koh

Chang

Meals included: Breakfast
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Day 22 Koh Chang - Bangkok
Today you will transfer via ferry and coach back to Bangkok.

Upon arrival check into your hotel where you may enjoy the

remainder of the day at leisure.

Overnight: Century Park Hotel or similar, Bangkok

Meals included: Breakfast

Day 23 Bangkok Free Day
Today you are free to explore Bangkok at leisure.

Overnight: Century Park Hotel or similar, Bangkok

Meals included: Breakfast

Day 24 Bangkok, Thailand - Australia (or New Zealand)
Today, at the appropriate time you will be transferred to the

airport for your flight home.

Meals included: Breakfast; In-Flight

Day 25 Arrive in Australia (or New Zealand)

Meals included: None
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HIGHLIGHTS
Experience the welcoming hospitality and culture of Vietnam,
Cambodia and Thailand

Enjoy small group touring with a maximum of 20 travellers

Discover Hanoi, the ‘Paris of the Orient’, on a guided walking tour

Visit the beautiful Ninh Binh region, known as ‘Ha Long on Land’

Enjoy a ride in a flat bottomed wooden canoe as you explore the
limestone karsts jutting out from the green rice fields

Take a bicycle tour to Mua Cave, one of the most photogenic sites in
the entire Ninh Binh province

Sail among the limestone islands of Ha Long Bay on a traditional junk
boat

Delight in Vietnamese cuisine on a cooking tour and class at Tra Que
Vegetable Village

Wander the cobbled streets of Hoi An on a guided walking tour

Enjoy time at leisure in Hoi An, Ho Chi Minh City, Phnom Penh and
Siem Reap

Learn about the Viet Cong at the Cú Chi Tunnels

Witness spectacular Angkor Wat, a UNESCO World-Heritage-listed
site

Explore the French colonial town of Battambang

Spend 3 nights at leisure on tropical Koh Chang Island in Thailand

Enjoy time at leisure in the vibrant city of Bangkok

FLIGHTS
Return international full-service flights (economy class), surcharges may
apply.

One-way domestic flight (economy class) from Hanoi to Da Nang,
Vietnam

One-way domestic flight (economy class) from Da Nang to Ho Chi
Minh City, Vietnam

CRUISE
One night cruising beautiful Ha Long Bay aboard a traditional
Vietnamese junk boat

ACCOMMODATION
22 nights of 4-star hotel accommodation

DINING
Enjoy 28 meals including daily breakfast

ESSENTIALS
English-speaking tour guides

Airline taxes and surcharges

TRANSPORT
Transportation by private air-conditioned vehicles

TRANSFERS
Return airport transfers

Tour Inclusions
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Our Policies

Cancellation & Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent ;

TripADeal is a booking services provider,

and curates the Travel Offers available on

our website. We act as your booking

agent, and we receive payment for the

Booking Services as part of the booking

price, however, we do not provide any of

the Travel Services (flights,

accommodation, tours or other products

or services) included in your booking –

the Travel Services are provided by a

number of third party Travel Suppliers.

• each booking is unique ; our Travel

Offers are made up of a variety of

different components and are, during the

booking process, uniquely tailored to suit

your requirements, for example,

departure dates and ports, flight and

room upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible ; once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package ; our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable; in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms & Conditions

By placing your booking with us, you

acknowledge and agree to our Terms and

Conditions, Privacy Policy and Cancellation

Policy.

Offer Essentials

This Travel Offer is valid for travel on

selected dates until 29 December 2027.

Minimum group size 10, maximum group

size 20 per vehicle.

This Travel Offer is priced per person

based on a twin share.

Departure Dates & Surcharges

PPlease nolease notte: Se: Seee chee checkckout fout for livor live date dates andes and

avavailabilityailability..

Single Traveller Supplement

For solo travellers, a mandatory single

supplement of $1,300 applies.

PPlease nolease notte: Ace: Acccommodation fommodation for singleor single

custcustomeromers who ars who are tre travavelling on a telling on a tour orour or

cruise packcruise packagage may be in a single re may be in a single room,oom,

depending on avdepending on availabilityailability..

Child Policy

• No child discounts are offered. The full

price applies to all children travelling

with their parents.

• Valid for children 12 years old and over.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 18 yesponsible adult 18 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Flights

Departure Cities

Melbourne, *Sydney, *Brisbane, *Adelaide,

*Perth or *Auckland.

Departure City Surcharges

• Sydney: $50 per person.

• Perth: $100 per person.

• Brisbane: $300 per person.

• Adelaide: $450 per person.

• Auckland: $600 per person.

International Flight(s)

• Cabin Class: Economy Class

PPlease nolease notte: Te: The short one hour one whe short one hour one wayay

flighflight frt from Som Siem Riem Reap teap to Bo Bangkangkok will nook will not bet be

on a full servicon a full service airline, and meals ande airline, and meals and

enenttertertainmenainment will not will not be prt be proovided, althoughvided, although

luggluggagage will be included.e will be included.

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

PPlease nolease notte: Fe: Frrom Som Syydnedneyy, M, Melbourne orelbourne or

PPerth, the flying journeerth, the flying journey ty to yo your destinationour destination

may tmay takake up te up to 16 houro 16 hours, with up ts, with up to 1 sto 1 stop.op.

From Brisbane, the flying journey to your

destination may take up to 18 hours, with

up to 1 stop.

From Adelaide or Auckland, the flying
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journey to your destination may take up to

20 hours, with up to 2 stops. One of those

stops may be within Australia.

This is provided as a guide only - actual

flight duration can vary depending on

availability and airline schedules. Your

booking’s final details will be confirmed to

you via email once available.

Domestic Flight(s) Used

• Cabin Class: Economy Class

• Route: Hanoi to Da Nang, and Da Nang

to Ho Chi Minh City

Domestic Flight Information

Baggage allowance per person

1 x 20kg of checked baggage

1 x 7kg of carry on baggage

Preferred Airline Surcharge

• Cabin Class: Economy Class

• Singapore Airlines: $300 per person

PPlease nolease notte:e:

• P• Prreefferrerred airlines ared airlines are subjee subject tct to avo availabilityailability..

IIf wf we are are unable te unable to fulfil yo fulfil your rour request, theequest, the

aboabovve extre extra ca cost will be rost will be reefunded.funded.

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed, subjeed, subject tct to airo aircrcraftaft

ccononfigurfiguration.ation.

• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• P• Prreefferrerred airline red airline reefferers ts to the marko the markeetingting

ccarrier and carrier and could include could include codesharodesharee

partnerpartners.s.

Arrive Early & Stay Behind Options

Fly out and return home up to 60 days pre

and post your tour dates.

Arrive Early

Hanoi, Vietnam - From $200 per person,

subject to availability.

Stay Behind

Bangkok, Thailand - From $200 per person,

subject to availability.

PPlease nolease notte:e:

• Exclusions:

TThis fhis feee does noe does not include extrt include extra nigha nights'ts'

acacccommodation, meals or airport trommodation, meals or airport transfansferers.s.

• Cancellations & Changes:

FFlighlight booking changt booking changes or ces or cancancellationsellations

aftafter air ticker air tickeets havts have bee been issued aren issued are noe nott

guarguaranantteeed and may incur additional fed and may incur additional feeeses

and fand farare diffe differerencence, subjee, subject tct to the airlineo the airline

ccancancellation and changellation and change policies. Fe policies. Flighlightt

changchanges ares are subjee subject tct to avo availability at theailability at the

time otime of booking.f booking.

• High Season:

A high-season ArrivA high-season Arrive Ee Early or Sarly or Sttay Bay Behindehind

ccan be puran be purchased fchased for an additional charor an additional chargge,e,

subjesubject tct to avo availabilityailability. F. For pricing, pleaseor pricing, please

rreeffer ter to the co the cart.art.

• + 60 Days:

YYou cou can fly out up tan fly out up to 60 dayo 60 days bes befforore ye yourour

packpackagagee’’s sts start datart date, and/or re, and/or reeturn hometurn home

60 day60 days afts after yer your packour packagagee''s end dats end date.e.

SShould yhould you wish tou wish to fly out or ro fly out or reeturn hometurn home

ffor moror more than 60 daye than 60 days frs from the tom the tourour, please, please

ccononttact us tact us to ro request avequest availabilityailability..

Additional cAdditional costs may applyosts may apply..

• Estimated Dates:

YYour estimatour estimated departured departure, re, reeturn, andturn, and

arrivarrival datal dates ares are all subjee all subject tct to avo availabilityailability

and may vand may varyary. T. The che cononfirmed schedule ffirmed schedule foror

all flighall flights will be prts will be proovided when yvided when you rou reecceiveivee

yyour flighour flight tickt tickeets.ts.

• H• High season surigh season surcharchargges apply tes apply to fligho flightsts

departing bedeparting betwtweeen the beloen the below datw date re ranganges:es:

• 15th S• 15th Sepepttember 2025 - 12th Oember 2025 - 12th Octctoberober

20252025

• 1st D• 1st Deeccember 2025 - 31st Jember 2025 - 31st January 2026anuary 2026

• 3r• 3rd April 2026 - 20th April 2026d April 2026 - 20th April 2026

• 26th J• 26th June 2026 - 17th June 2026 - 17th July 2026uly 2026

• 18th S• 18th Sepepttember 2026 - 9th Oember 2026 - 9th Octctober 2026ober 2026

• 12th D• 12th Deeccember 2026 - 26th Jember 2026 - 26th January 2027anuary 2027

Stopover Packages

• Singapore

Includes:

• 2, 3 or 5 nights in 4-star accommodation

• Daily breakfast

• Return airport transfers

For pricing, please refer to the payment

cart at checkout.

PPlease nolease notte:e:

• When a pr• When a pre and poste and post-t-tour stour stopoopovver iser is

chosen, the same stchosen, the same stopoopovver locer location must beation must be

chosen each wchosen each wayay, due t, due to the airline used.o the airline used.

• When sele• When selecting tcting to Arrivo Arrive Ee Early farly for yor your tour tourour

in cin conjunction with a Sonjunction with a Sttopoopovver Per Packackagage,e,

yyour fly out datour fly out date fre from home will tom home will takake place placee

bebefforore the ste the stopoopovverer..

• When sele• When selecting tcting to So Sttay Bay Behind aftehind after yer yourour

ttour in cour in conjunction with a Sonjunction with a Sttopoopovverer

PPackackagage, ye, your stour stopoopovver will ter will takake place placee

bebefforore ye your final flighour final flight home.t home.

• S• Sttopoopovver packer packagages ares are subjee subject tct too

avavailabilityailability..

• I• In the en the evvenent that a purt that a purchased stchased stopoopovverer

packpackagage and a pure and a purchased prchased preefferrerred airlineed airline

upupgrgrade arade are noe not ct compatible, yompatible, you will havou will havee

the opthe option ttion to ro reecceiveive a re a reefund ffund for theor the

prpreefferrerred airline uped airline upgrgrade or be oade or be offfferered aned an

altalternativernative ste stopoopovver city oper city option, e.g if ytion, e.g if youou

choose tchoose to fly with So fly with Singingaporapore Airlines ye Airlines youou

ccannoannot stt stopoopovver in Der in Dubai.ubai.

• B• Blacklackout datout dates apply tes apply to fligho flights departingts departing

bebetwtweeen the beloen the below datw date re ranganges:es:

• 2nd O• 2nd Octctober 2025 - 8th Oober 2025 - 8th Octctober 2025ober 2025

• 22nd D• 22nd Deeccember 2025 - 2nd Jember 2025 - 2nd January 2026anuary 2026

• 1st O• 1st Octctober 2026 - 9th Oober 2026 - 9th Octctober 2026ober 2026

• 18th D• 18th Deeccember 2026 - 3rember 2026 - 3rd Jd January 2027anuary 2027

Flight Class Upgrades

Business or Premium Economy Class: For

pricing, please refer to the payment cart at

checkout.

PPlease nolease notte:e:

• F• Flighlight upt upgrgrades arades are subjee subject tct to avo availabilityailability

and pricing changand pricing changes (if wes (if we ce cannoannot fulfil yt fulfil yourour

rrequest, the upequest, the upgrgrade cade cost will be rost will be reefunded).funded).

• O• On ann any upy upgrgrade purade purchase, shortchase, short-haul fligh-haul flightsts

and domestic flighand domestic flight set sectctorors ars are noe nott

guarguaranantteeed.ed.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and
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land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Accommodation

Accommodation Used

4-Star Properties (Self-Rated)

• Hanoi, Vietnam: Thien Thai Hotel or

similar

• Ninh Binh, Vietnam: Ninh Binh Legend

Hotel or similar

• Hoi An, Vietnam: Blue Sky Boutique

Hotel or similar

• Ho Chi Minh City, Vietnam: Royal Hotel

Saigon or similar

• Phnom Penh, Cambodia: Phnom Penh

Katari Hotel or similar

• Siem Reap, Cambodia: Metta Residence

or similar

• Battambang, Cambodia: Classy Hotel or

similar

• Bangkok, Thailand: TK Palace Hotel or

similar

• Ko Chang, Thailand: Centara Koh Chang

Tropicana Resort or similar

• Bangkok, Thailand: Century Park Hotel or

similar

Ha Long Bay Overnight Cruise (No Star

Rating)

• Ha Long Bay, Vietnam: Le Journey

Cruises or similar

PPlease nolease notte: Ace: Acccommodation/rommodation/rooms oooms offfferereded

arare based on a lead-in re based on a lead-in room type and aroom type and aree

subjesubject tct to avo availability based on seasonalityailability based on seasonality. I. Inn

the instthe instancance a pre a property is nooperty is not avt available, aailable, a

similar stsimilar standarandard od of acf acccommodation will beommodation will be

prproovided. Pvided. Prroperties will be coperties will be cononfirmed andfirmed and

included in yincluded in your trour travavel pack, which yel pack, which you willou will

rreecceiveive 4-6 we 4-6 weeeks beeks befforore tre travavel.el.

Extra Nights

Not available.

PPlease nolease notte: Ie: If yf you arou are ine inttererestested in bookinged in booking

additional nighadditional nights ots of acf acccommodation prommodation pre ore or

postpost-t-tourour, please w, please wait unait until ytil you rou reecceiveive ye yourour

trtravavel documenel documenttation appration approoximatximately 4-6ely 4-6

wweeeks beeks befforore departure departure fe for the cor the cononfirmed listfirmed list

oof hof hottels. Iels. If booking yf booking your oour own additionalwn additional

acacccommodation dirommodation direectly with the hoctly with the hottel,el,

please be awplease be awarare that ye that you may be rou may be requirequired ted too

changchange re rooms at the stooms at the start/end oart/end of yf your tour tourour..

Maximum Room Capacity

2 people.

Triple Share

Not available.

Bedding Configuration

Twin or double (subject to availability).

Optional Tours/activities

• Day 2: Bat Trang Ceramic Village half-day

tour - $70

• Day 8: Ba Na Hills full-day tour with

lunch - $170

• Day 11: Mekong Delta day tour - $70

• Day 12: Ho Chi Minh City to Phnom

Penh flight upgrade (economy class) -

$320

• Day 13: ‘Choeung Ek’ Killing Fields &

Phnom Penh city tour - $115

• Day 16: Tonle Sap Lake - $100

Please note:

• P• Pricrices ares are based per pere based per person, arson, are subjee subject tct too

avavailabilityailability, time permitting and w, time permitting and weathereather

cconditionsonditions

• T• The ophe optional ttional tourours lists listed aboed abovve must bee must be

purpurchased on chechased on checkckout or oout or ovver the phoneer the phone

bebefforore submitting ye submitting your passengour passengerer

ininfformation formation form (orm (subjesubject tct to avo availabilityailability).).

• S• Some tome tourours rs requirequire minimum numbere minimum numbers ts too

operoperatate.e.

Exclusions

• Visa fees and requirements

• Domestic transfers and flights not stated

in the deal offer

• Meals/beverages not stated in the deal

offer

• Recommended gratuities/tipping

• Optional activities/tours

• Personal expenses

• Travel insurance

• Any costs associated with an interruption

to your tour as a result of an airline

schedule change or cancellation

Gratuities/tipping

Land

Gratuities (tips) are not included for the

services of the tour leader (when available)

and driver throughout the tour. The

recommended tip is $10 AUD per person

per day or equivalent in local currency.

This covers the guide/leader and the driver

and will be collected on tour.

PPlease nolease notte: Tipping fe: Tipping for servicor services pres proovided isvided is

alwalwayays a matts a matter oer of perf personal discrsonal discreetion;tion;

hohowweevverer, please be aw, please be awarare that mane that many locy localsals

cconsider tipping part oonsider tipping part of their normalf their normal

rremuneremuneration, and theation, and they may appry may approach yoach youou

ffor paymenor payment; thert; theree''s no nes no need ted to beo be

inintimidattimidated bed by the ry the request.equest.

Other Important Information

TOUR GUIDE VS. TOUR LEADER

Tour Guide

Often locals with intimate knowledge of an

area, its culture, and history. Their role

entails providing commentary, routing the

tour, and seeing that people have a good

time. They are a licensed, qualified expert

who supplies specific information on the

history, art, architecture and culture of the

city/village/attraction where they are

guiding the tour. The guide meets the

group at the required place and leaves it at

the end of the tour; they do not travel with

the group.

Tour Leader

An experienced person tasked with

ensuring the smooth operation of tours, as

well as providing practical support to

passengers throughout the whole trip.

Their role primarily includes assisting with

accommodation, transportation between

locations, and communication with tour

guides at each stop. A tour leader may

provide general guidance around a city or

village and offer information on the place

visited on the bus. However, they are not

required to have specific art, architecture,

or historical knowledge. They are not

allowed to provide a guided tour or

commentary of a city/village/attraction

once there and, if caught doing so, can be
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fined.

PPlease nolease notte: Te: Tour leaderour leaders/guides ars/guides are noe not at a

ststandarandard inclusion in all trd inclusion in all travavel oel offfferers. Ts. Tourour

leaderleaders/guides will only be made avs/guides will only be made availableailable

when rwhen requirequired ted to enhanco enhance the experience the experience oe off

the destination fthe destination featureatured.ed.

CLIMATE & AVERAGE TEMPERATURES

Hanoi, Vietnam

January to March: This period is part of

Hanoi's cool, dry season. Average

temperatures range from 14°C to 20°C

(57°F to 68°F). Rainfall is minimal, with

February being the driest month.

April to June: Temperatures rise, averaging

between 22°C and 30°C (72°F to 86°F).

Rainfall increases, especially in June,

marking the onset of the rainy season.

July to September: This is the peak of the

rainy season, with high humidity and

temperatures ranging from 24°C to 32°C

(75°F to 90°F). Heavy rainfall is common,

particularly in August.

October to December: The weather

becomes cooler and drier. Average

temperatures drop to between 15°C and

22°C (59°F to 72°F). Rainfall decreases

significantly, making it a pleasant time to

visit.

Phnom Penh, Cambodia

January to March: This is the dry season,

with minimal rainfall. Average

temperatures range from 22.7°C to 34.4°C

(73°F to 94°F), gradually increasing as the

months progress.

April to June: Temperatures remain high,

averaging between 25.9°C and 35°C (79°F

to 95°F). The rainy season begins in May,

leading to increased humidity and

precipitation.

July to September: This period experiences

the heaviest rainfall, especially in

September and October. Temperatures

average between 25.2°C and 32.8°C (77°F

to 91°F). High humidity is prevalent.

October to December: Rainfall decreases,

transitioning back to the dry season.

Temperatures range from 23°C to 31.4°C

(73°F to 88°F), with November and

December being cooler and more

comfortable.

Bangkok, Thailand

January to March: This is the dry season,

characterized by warm temperatures and

low humidity. Average temperatures range

from 26.3°C to 34.7°C (79.3°F to 94.5°F).

Rainfall is minimal, making it a popular time

for tourists.

April to June: Temperatures peak, with

averages between 26.4°C and 35.8°C

(79.5°F to 96.4°F). The rainy season

typically begins in May, leading to

increased humidity and precipitation.

July to September: This period sees

significant rainfall, especially in September.

Temperatures average between 25.4°C

and 33.3°C (77.7°F to 91.9°F). High

humidity and frequent showers are

common.

October to December: Rainfall decreases,

and the climate becomes cooler and drier.

Average temperatures range from 23.1°C

to 33°C (73.6°F to 91.4°F), providing

pleasant conditions for visitors.

Weather

We always suggest referring to an online

source for the most up-to-date weather

information for your destination/s.

FLIGHTS

Seat Selection & Frequent Flyer Points

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Passport Validity

Customers must provide valid passport

details either at the time of purchase or no

later than 45 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

COACH TOUR

Meals

For meals not included, the tour leader

(when available) will offer assistance with

reservations, suggestions and directions to

local restaurants. It is your responsibility to

notify us of any dietary requests/

requirements.

PPlease nolease notte: We: We will do our best te will do our best to meo meeet yt yourour

rrequests/requests/requirequiremenements; hots; howweevverer, w, we ce cannoannott

guarguaranantteee that we that we will alwe will alwayays be able ts be able to.o.

Luggage

You will be responsible for all your

personal belongings whilst on tour. You

must carry your own luggage from the

vehicle to the hotel room and back to the

vehicle. The driver will assist with the

uploading and unloading of bags from the

vehicle.

OTHER

Mobility

If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required

Adventure (and spontaneity) create some

of the best travel memories. Bear in mind,

your home schedules and timings might

not be adhered to on tour - it's all part of

the fun!

A moderate level of fitness will be

required. Expect a moderate pace of

touring with a focus on guided tours that

may include full days with extended

activity, guided city tours or nature walks.

You will require a general level of fitness

for unassisted navigation of stairs and

inclines, longer distances with possible

periods of standing when visiting sites, and

walking on sloping, uneven ground or

elevations. You will be responsible for your

own luggage and have the ability to board

all modes of transport without assistance.

PPlease nolease notte:e:
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• M• Manany ary areas may be inaceas may be inacccessible tessible too

whewheelchairelchairs or mobility scs or mobility scooootterers, whers, where thee the

unassistunassisted use oed use of perf personal wsonal walking sticksalking sticks

and oand other aids may be rther aids may be requirequired. Althoughed. Although

some assistsome assistancance may be ave may be available, eailable, evveryery

trtravaveller should be selfeller should be self-r-relianeliant during allt during all

aspeaspects octs of their trf their travavel.el.

• I• It is expet is expectcted that eed that evvery trery travaveller must beeller must be

selfself-r-relianeliant and able tt and able to underto undertakake alle all

aspeaspects octs of their of their own trwn travavel. Pel. Please speak tlease speak too

yyour booking agour booking agenent about yt about your perour personalsonal

circircumstcumstancances and anes and any assisty assistancancee

rrequirequiremenements tts to ensuro ensure this te this tour is righour is right ft foror

yyou.ou.

• I• If yf you havou have ane any cy conconcerns, please cerns, please consultonsult

yyour healthcour healthcarare pre proovider prior tvider prior to puro purchase/chase/

trtravavel.el.

Sightseeing

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).

Shopping

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts. Do not make any purchases you

are not comfortable with or feel pressured

into. If you are uncertain or need

assistance with the language barrier,

please seek assistance from your Tour

Guide/Leader. Please refer to our Terms

and Conditions regarding shopping for

further information.

Visas

Vietnam

Australian passport holders are eligible to

apply online for a single entry electronic

visa (e-visa), valid for up to a maximum of

90 days.

Lodge your application online (for a non-

refundable fee) with the Vietnamese

National Web Portal of Immigration

https://www.xuatnhapcanh.gov.vn/. You

will be given a unique code to track your

visa application status. Once your visa is

granted, you must print it out and present

it at check in. Keep this e-visa print out

with you at all times during your travel in

Vietnam.

Your Port of Entry will be the first port you

fly into in Vietnam. For example, if you are

flying from Australia to Ho Chi Minh City

and onwards to Hanoi on Day 1 for the

beginning of your tour, your Port of Entry

will be Ho Chi Minh City (Tan Son Nhat

International Airport).

Some private online visa services and

travel agents have scammed travellers or

been involved in the public disclosure of

the personal information of applicants for

visas and 'visa issued on arrival' approval

letters. To avoid such scams, only use

official Government of Vietnam services to

arrange your visa. Visa and other entry and

exit conditions (such as currency, customs

and quarantine regulations) change

regularly. Contact the nearest Embassy or

Consulate of Vietnam for up-to-date

information.

Cambodia

For Australian and New Zealand passport

holders to enter Cambodia you'll need a

visa. You can apply for an e-visa online

through the Cambodian Government's

official portal www.evisa.gov.kh

(processing time is 3 - 5 days) or through

an embassy or consulate of Cambodia.

Alternatively, you can get a tourist visa on

arrival.

Effective July 1, 2024, the paper arrival/

departure card, health document, and

customs form will be replaced by the

electronic E-arrival card. All travellers are

required to submit the Cambodia e-Arrival

Card within 7 days before their arrival. See

https://www.arrival.gov.kh/ for more

information

Thailand

From the 1 May 2025, all Australians will

be required to complete the Thailand

Digital Arrival Card (TDAC) online prior to

arrival. Travellers must register online

within 3 days prior to arriving in Thailand.

They can do so via this link.

IImportmportanant:t:

• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules ar• Visa rules are subjee subject tct to chango change. Pe. Pleaselease

checheck with the nearck with the nearest embassest embassyy, c, consulatonsulatee

or immigror immigration departmenation department ot of thef the

destination/destination/s ys you arou are visiting once visiting once ye youou

rreecceiveive ye your trour travavel documenel documenttation tation too

ensurensure ye you havou have the most up te the most up to dato datee

ininfformation.ormation.

• I• It is yt is your rour responsibility tesponsibility to be tro be travavel-rel-readyeady

and ensurand ensure that ye that you arou are awe awarare and ce and complyomply

with anwith any destination or try destination or travavel rel requirequiremenements,ts,

including the vincluding the validity oalidity of all rf all requirequired tred travavelel

documendocuments.ts.

• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee

cconsulatonsulate or visa age or visa agencency ty to deo dettermine whatermine what

their visa rtheir visa requirequiremenements arts are and whate and what

perpersonal idensonal identifictification is ration is requirequired.ed.

• I• It is also importt is also importanant tt to noo notte that some are that some areaseas

oof emplof employmenyment, such as journalism,t, such as journalism,

ggoovvernmenernment authorities and charityt authorities and charity

ororgganisations, may havanisations, may have additionale additional

rrestrictions in applying festrictions in applying for visas. Tor visas. This mayhis may,,

in turn, affin turn, affeect the type oct the type of applicf applicationation

rrequirequired.ed.

Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.

Whether it’s a potential medical

emergency, a flight cancellation, a delayed

suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-

insurance

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.
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• Changes - $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Name Changes Due To Passenger Error

If the incorrect name has been provided,

charges of $100 per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

Travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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