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NEW YORKER BY LOTTE HOTELS @ MANHATTAN

The Offer

Escape on an epic adventure to the city that never sleeps,
New York City! Brace yourself for a whirlwind journey
through the iconic sights, buzzing streets and jaw-dropping
wonders of this concrete jungle. There's never been a better
time to pack your bags, prep your cameras and head off to
The Big Apple.

Stay at one of the city's oldest and most cherished hotels,
The New Yorker by Lotte Hotels. This 4-star hotel offers a
glimpse into New York's storied past with its stunning Art
Deco architecture, vintage interior and famous red block
lettering on its facade. All rooms feature a flat-screen
television with cable programming and complimentary
wireless internet. Enjoy a pillowtop bed with premium
bedding, complimentary eco-friendly toiletries, a hair dryer
and more. You can also expect a fitness centre, concierge
services, limo and town car services, luggage storage,
express check-out and more.

You could grab a bite to eat at one of the hotel's dining
establishments including the retro 24-hour Tick Tock Diner
that serves burgers and all-day breakfasts, or the Butcher &
Banker steakhouse which lies beneath the vibrant streets as
one of New York’s best-kept secrets.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

The hotel's central location allows you to easily reach some
of Manhattan's most famous landmarks and attractions. Just
a short stroll away you'll find Times Square, the Empire State
Building, Madison Square Garden and Broadway theatres. In
a city filled with endless possibilities, excellent public
transportation links allow you to easily explore the city from
the Rockefeller Center to 5th Avenue and so much more.

Don't miss out on this limited-time offer to discover the
highlights of New York City with return international full-
service Qantas flights and 7 nights of 4-star
accommodation.
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10-DAY TOUR PACKAGE | ICONIC NEW YORK CITY FLY & STAY

The ltinerary

Day 1 Australia (or New Zealand) - New York, USA

Today you'll depart for New York, USA. Upon arrival, make your
own way to your centrally located hotel in Manhattan. Here you'll
be staying in one of New York’s most renowned hotels, a
midtown icon that's famous citywide for the red block lettering
on its facade. The Midtown West location puts you in the heart
of Manhattan so you're steps from Penn Station, Times Square,
the Javits Center and innumerable attractions.

Please note: Due to flight scheduling and availability, some customers
may be required to depart on Day 0. Flight times will be indicated on
your final documentation, which you will receive 4-6 weeks prior to
departure.

Overnight: The New Yorker by Lotte Hotels, New York City
Meals included: In-Flight

Day 2 New York City - Day at Leisure
Take a bite out of the Big Apple on a day at leisure.

Today you'll have the chance to perhaps embark on a cruise on
the harbour to see the famous Statue of Liberty, Manhattan’s
skyline and Ellis Island. Spend an afternoon exploring the Empire
State Building and the cosmopolitan Times Square which is
popular for the number of theatres along Broadway, Lincoln
Center and the Theatre District.

Please note: Activities are suggestions and are not included.

Overnight: The New Yorker by Lotte Hotels, New York City
Meals included: None

Day 3 New York City - Day at Leisure
Today, enjoy another day discovering this cosmopolitan city.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

You may take a chance to discover Broadway, the famous
boulevard full of theatres where visitors from all over the world
gather to watch the top musicals of the season and other great
plays. A dining and shopping capital, New York City wears many
crowns and spreads an irresistible feast for all.

Please note: Activities are suggestions and are not included.

Overnight: The New Yorker by Lotte Hotels, New York City
Meals included: None

Day 4 New York City - Day at Leisure
Enjoy another free day to make the most of this city.

Why not take the day to indulge in shopping while you're in New
York City? Discover the latest trends and styles at the many
boutiques and shops where there's something for everyone!

Overnight: The New Yorker by Lotte Hotels, New York City
Meals included: None

Day 5 New York City - Day at Leisure
Enjoy another day at leisure in this cosmopolitan city.

Wandering through Manhattan is as great a thrill as any single
sight. Bustling Chinatown edges stylish SoHo which is but a
stone’s throw from the quiet, angled lanes of the once-bohemian
West Village. Perhaps enjoy a perfect espresso in a shabby-chic
Williamsburg café, a rooftop view from Chelsea’s High Line or a
ride on the “A” to Far Rockaway.

Please note: Activities are suggestions and are not included.

Overnight: The New Yorker by Lotte Hotels, New York City
Meals included: None
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10-DAY TOUR PACKAGE | ICONIC NEW YORK CITY FLY & STAY

The ltinerary

Day 6 New York City - Day at Leisure

In a city filled with endless possibilities, discover The Rockefeller
Plaza which is the open area in front of the Rockefeller Center.
Here you'll find visitors snapping photos or partaking in seasonal
events, like the ice skating rink in winter.

Overnight: The New Yorker by Lotte Hotels, New York City
Meals included: None

Day 7 New York City - Day at Leisure

Amidst the skyscrapers and bustling streets, enjoy more sights
and sounds of this iconic city or take a day to relax at the hotel
before you depart the next day.

Overnight: The New Yorker by Lotte Hotels, New York City

Meals included: None

Day 8 New York, USA - Australia (or New Zealand)

Today, at the appropriate time, make your own way to the airport
for your international flight home after exploring the city that
never sleeps.

Meals included: In-Flight

Day 9 In Transit

Meals included: None

Day 10 Arrive Australia (or New Zealand)
Please note: Some flights may arrive +1 day later.

Meals included: None

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 26 Oct 2026 11:07:38
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Tour Inclusions

HIGHLIGHTS
Take a bite of the Big Apple, New York City
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ACCOMMODATION

7 nights of 4-star centrally-located hotel accommodation

Stay in an iconic midtown Hotel in the heart of Manhattan

Stay at the New Yorker by Lotte Hotels in Manhattan

Take a short stroll to the iconic Empire State Building and Times Square

Relax in a Metro Queen room

Unwind in a tastefully Art Deco furnished Metro Queen Room

Stay connected with the hotel's complimentary in-room Wi-Fi

Enjoy complimentary access to the hotel's onsite fitness centre

Freedom to make long distance and International phone calls

Rooms have a 32-inch flat-screen TV, free HBO, hairdryer, iron,
charging station and more
HOTEL AMENITIES

3 restaurants including Tick Tock Diner, Trattoria Bianca and Butcher &
Banker

Witness famous New York sights, including the Statue of Liberty and
Central Park

Honour lives lost at the National September 11th Memorial & Museum
on a leisure day

Learn about plants, animals and fossils at the American Museum of
Natural History with free time

Catch a Broadway show with time at leisure in the Theatre District

FLIGHTS

Return international full-service Qantas flights (economy class),
departure city surcharges may apply (Excludes Trip Only option)

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

Concierge services

Well-equipped gym with state-of-the-art cardio and weight machine
equipment

Please note: Charges may apply

ESSENTIALS
City and hotel taxes included
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Important Information

*Please note: All information provided in this
brochure is subject to both change and
availability. Prior to purchase please check
the current deal for up-to-date information. If
you have already purchased this deal, the
terms and conditions on your Purchase
Confirmation apply and take precedence over
the information in this brochure.

Booking Information

After purchase, you will receive a receipt
and a Purchase Confirmation, directing you
to an online Passenger Information Form.
You must complete the Passenger
Information Form within 72 hours of
purchase.

Any special requests, preferences and
optional extras MUST be clearly stated in
your Passenger Information Form. Any
change requested after submitting your
Passenger Information Form cannot be
guaranteed, is strictly subject to availability
and will incur surcharges as outlined in the
Schedule of Fees below.

On purchasing this Travel Offer, you are
bound by the General Terms and
Conditions and the specific terms and
conditions outlined in this Important
Information.

Please note: All countries and territories have
different entry requirements in relation to
vaccinations, quarantine/isolation periods
and travel restrictions. Due to the evolving
nature, we would ask all of our customers to
monitor, meet and adhere to the specific
requirements of their intended destination(s)
in the lead-up to and immediately before
travel, as well as any requirements post-travel
upon their return.

Our Policies

Cancellation & Refund Policy

By placing a booking with us, you
acknowledge the following important
information:

e we act as your booking agent: TripADeal
is a booking services provider, and
curates the Travel Offers available on our
website. We act as your booking agent,
and we receive payment for the Booking
Services as part of the booking price,
however, we do not provide any of the

Travel Services (flights, accommodation,
tours or other products or services)
included in your booking - the Travel
Services are provided by a number of
third party Travel Suppliers.

e each booking is unique: our Travel Offers
are made up of a variety of different
components and are, during the booking
process, uniquely tailored to suit your
requirements, for example, departure
dates and ports, flight and room
upgrades, tour inclusions, etc.

o changes/modifications to your booking
may not be possible: once your booking
has been made, changes or modifications
may not be possible, and where possible,
may incur a fee. It is important to ensure
that the information you provide during
the booking process is accurate and up
to date, and that you read the Travel
Offer carefully before placing your order.

o Travel Offers are a package: our Travel
Offers have been curated into package
offerings and must be used as a package
- individual components cannot be used
independently of the full package
offering.

e our Travel Offers are generally non-
refundable: in order to provide great
value Travel Offers, we work with a
variety of Travel Suppliers to find the
best deals - this often means the Travel
Suppliers’ offerings are non-refundable
to ensure the best price. We recommend
that you obtain travel insurance as soon
as you make a booking with us.

To read more about our Cancellation and
Refund Policy, please click here.

General Terms and Conditions

By placing your booking with us, you
acknowledge and agree to our Terms
&amp; Conditions, Privacy Policy and
Cancellation Policy.

Offer Essentials

This travel offer is valid for travel on
selected dates until 3rd December 2027.
This travel offer is priced per person based
on a twin share.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

Single Traveller Supplement

For solo travellers, a mandatory single
supplement applies:

Low Season

e Metro Queen Room: $1,600 $1,650
e Metro Double Room: $1,700 $1,750

Peak Season

e Metro Queen Room: $2,450 $2,500
e Metro Double Room: $2,700 $2,750

Departure Dates & Surcharges

See checkout for live dates and availability.

Flights

(Flight information for options excluding
Trip Only)

Departure Cities

Sydney, *Melbourne, *Brisbane, *Adelaide,

*Perth or *Auckland

Departure City Surcharges

e Melbourne, Brisbane or Auckland: $150
per person

o Adelaide: $300 per person

o Perth: $600 per person

International Full-Service Flight(s)

Cabin Class: Economy Class
o Airlines: Qantas Airways and partners
(subject to availability)

Please note: We cannot accommodate one-
way flights. Travellers must take all included
flights within the package, and any flights
intentionally forfeited will result in later
flights being subject to cancellation.

Arrive Early & Stay Behind

Fly out and return home up to 60 days pre
and post your tour dates.

Arrive Early

e Auckland, New Zealand - From $150 per
person, subject to availability.

e New York, USA - From $350 per person,
subject to availability.

e Los Angeles, USA (Domestic flight in USA
with interline partner) - From $250 per
person, subject to availability.
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Important Information

e Dallas, USA (Domestic flight in USA with
interline partner) - From $250 per
person, subject to availability.

e San Francisco, USA (Domestic flight in
USA with interline partner) - From $300
per person, subject to availability.

Stay Behind

e Auckland, New Zealand - From $150 per
person, subject to availability.

o New York, USA - From $350 per person,
subject to availability.

e Los Angeles, USA (Domestic flight in USA
with interline partner) - From $250 per
person, subject to availability.

e Dallas, USA (Domestic flight in USA with
interline partner) - From $250 per
person, subject to availability.

e San Francisco, USA (Domestic flight in
USA with interline partner) - From $300
per person, subject to availability.

Please note:

This option incurs a fee for adjusting the
departure or return dates. This fee does
not include extra nights’ accommodation,
meals and/or airport transfers, which will
be at your own cost.

In addition, airport transfers listed as an
inclusion on the Travel Offer are
considered void in the event that you
select an Arrive Early/Stay Behind option.
As such, you will need to arrange your own
transfers at your cost.

We strongly advise against booking any
pre or post-tour travel arrangements/
accommodation until TripADeal confirms
your flight details. If you choose to book
before confirmation, we recommend
opting for refundable reservations or
having backup plans in case the tour does
not proceed.

Internal Flights:

If you select to Arrive Early or Stay Behind
into a city other than the one where the
tour begins or concludes (where
applicable), the package will include an
internal flight to your destination. This
offer applies only to the cities listed in our
Arrive Early & Stay Behind Options. If you
wish to forfeit this flight, please advise our
friendly team at the time of purchase.

Please note that the package's cost does
not change when you choose to forfeit
your connecting flight.

Please note: If you request to fly into cities
not listed in our "Arrive Early & Stay Behind
Options", we may be able to customise your
itinerary. If possible, the flight's cost will be
charged as an extra. Some of these flights
may require a domestic flight within Australia
if not operating on the day.

Cancellations & Changes:

Flight booking changes or cancellations
after air tickets have been issued are not
guaranteed and may incur additional fees
and fare difference, subject to the airline
cancellation and change policies. Flight
changes are subject to availability at the
time of booking.

High-Season:

A high-season Arrive Early or Stay Behind
can be purchased for an additional charge,
subject to availability. For pricing, please
refer to the cart.

+ 60 days:

You can fly out up to 60 days before your
package’s start date, and/or return home
60 days after your package's end date.
Should you wish to fly out or return home
for more than 60 days from the tour,
please contact us to request availability.
Additional costs may apply.

Estimated dates:

Your estimated departure, return, and

arrival dates are all subject to availability

and may vary. The confirmed schedule for

all flights will be provided when you

receive your flight tickets.

High season surcharges apply to flights

departing between the below date ranges:

e 12th December 2026 - 26th January
2027

e 19th March 2027 - 28th April 2027

e 19th June 2027 - 18th July 2027

e 11th September 2027 - 10th October
2027

e 10th December 2027 - 31st January
2028

e 1st April 2028 - 30th April 2028

e 1st July 2028 - 23rd July 2028

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

e 16th September 2028 - 15th October
2028

Stopover Packages

Not available.

Flight Class Upgrades

Business or Premium Economy Class: For
pricing, please refer to the payment cart at
checkout.

Please note:

e Flight upgrades are subject to availability
and pricing changes (if we cannot fulfil your
request, the upgrade cost will be refunded).

e On any upgrade purchase, short-haul flights
and domestic flight sectors are not
guaranteed.

Missed Flights

If you fail to arrive for your outbound
flight, you risk all flight and land
arrangements in your destination being
automatically cancelled by the airlines and
land operator, respectively. Additional fees
may apply to reinstate these services. If
you miss your flight for whatever reason,
please contact us as soon as possible to
make arrangements.

Trip Only Option

If you choose to remove international
flights from your package, your holiday
may be shorter, as travel days for flights
are not included in the Trip Only package.
You will receive an email confirmation
when minimum numbers have been met
and the departure is guaranteed.

We recommend making further travel
arrangements, such as flights, after you
have received confirmation of a
guaranteed departure.

TripADeal assumes no liability for financial
losses incurred due to travel arrangements
made prior to confirmation of guaranteed
departure.

Note: The Trip Only Package does not
include return international airfares or
airport transfers. At the conclusion of the
tour, you will be responsible for booking
your own onward travel.

Click here for full Trip Only terms and
conditions (see section 4.1)
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Important Information

Accommodation

4-Star (Self-Rated)

The New Yorker by Lotte Hotels, 481
Eighth Avenue, New York

Standard Check-In/Out Time

Check In Time: 16:00
Check Out Time: 11:00

Please note: Special requests for early arrivals
or late departures cannot be guaranteed as
accommodated on individual requests.

Room Types Offered

o Metro Queen
e *Metro Twin Room (*additional costs
apply, see cart)

Room Facilities

e Entertainment - Flat-screen TV with
premium channels and paid movies.

e Food & Drink - Refrigerator (on request).

e Sleep - Pillowtop bed, premium bedding,
blackout drapes/curtains and bed sheets.

e Bathroom - Private bathroom, shower/
tub combination, free toiletries and
towels.

e Practical - Safe, iron/ironing board and
laptop workspace. Rollaway/extra beds
and free cribs/infant beds are available
on request.

e Comfort - Fresh bed sheets (on request),
fresh towels (on request) and climate-
controlled air conditioning.

e Eco-Friendly - Toiletries, recycling bins
and LED light bulbs.

¢ Need To Know - Housekeeping on
request, non-smoking, pet-friendly, in-
room wireless internet, and
complimentary local and international
calling.

Combining Multiple Bookings

Not available.

Maximum Room Capacity

2 people.

Child Policy

e No child discounts. The full price applies
to all children travelling with their
parents.

¢ Valid for children 2 years old and over.

Please note: Children must be accompanied
by a responsible adult 18 years old and over
to travel. No unaccompanied minors are
allowed.

Bedding Configuration

Queen or Double Twin Bedding (subject to
availability).

General Information

Minimum group size 10.

Exclusions

¢ Visa fees and requirements

e Domestic transfers/flights not stated in
the deal offer

e Meals/beverages not stated in the deal
offer

e Optional gratuities/tipping

e Optional activities/tours

e Mandatory porterage (The New Yorker
Hotel)

e Personal expenses

¢ Travel insurance

Please note: Return international flights and
transfers to and from the tour are not
included in the Trip Only option.

Gratuities/tipping

Gratuities (tips) are not included in the
package price for other services offered.
Tipping for services provided is always a
matter of personal discretion, however,
please be aware that tipping is considered
by many locals to be a part of their normal
remuneration and they may approach you
for payment and there is no need to be
intimidated by the request.

Other Important Information

New York Mandatory Porterage

e Approximately $11.87-$12.23 USD per
bag per person.

e Storage of bags will result in a $5.00
USD per bag storage fee per bag stored.

Please note:

e Pricing is subject to change.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

o Limit two bags per person; each additional
bag will be billed at the same rate of
approximately $11.87-$12.23 USD.

ACCOMMODATION

Property Policy

¢ Bookings are essential and subject to
availability.
¢ Any changes to confirmed bookings are
at the discretion of the property and
charges may apply.
o All activities and services are subject to
availability.
o Package cannot be split.
e Valid photo ID may be requested at the
time of check-in and a valid credit card
may be required for pre-authorisation for
any incidentals.
Offer only available for consecutive
nightly stays.
Not valid in conjunction with any other
offer or on existing reservations.
e This offer is non-combinable with any
other promotions.
¢ Any unused portion of the package is
non-refundable and cannot be
exchanged for other services or cash.
CLIMATE & AVERAGE TEMPERATURES
Winter, from December to February, is
cold. The average temperature is just
above freezing (0 °C) but cold spells,
during which the temperature can drop to
about -10/-15°C, are not rare. The wind
chill can make the air feel colder than it
actually is.
In spring, from March to May, the weather
continues to be unstable. The first warm
days alternate with the return of cold
weather. In April, the temperature can
sometimes exceed 25°C. By May, the
average temperature becomes pleasant,
although there can still be cool days, while
the first heat waves can bring the
temperature above 30°C.
Summer, from June to August, is hot,
especially in July and August. However,
there are different situations also in this
season. Cool days with highs around 23/
25°C, alternate with hot days and highs
around 28/30°C
Autumn, from September to November, is
milder and less unstable than the other

Updated: 26 Oct 2026 11:07:38

Trip7*

FREQUENT ‘
aDeal

FLYER




Important Information

seasons, at least in the first part. In early
September, the weather is often still
characterised by heat and humidity with
sunshine. Then it quickly becomes mild
and relatively quiet until mid-October,
while in the second half of October, the
first cold days may occur. November can
be a good time of year to visit New York
because it's not quite too cold to spend
time outdoors. Temperatures vary from 14
degrees to 8 degrees. November is a good
time to wear layers in NYC as the weather
can vary from cool and mild to cold.

FLIGHTS

Seat Selection & Frequent Flyer Points

We do not arrange seat selection. It is
essential to highlight that some airlines do
not allow pre-selected seats. We strongly
suggest you contact the airline directly
with seating allocation requirements and/
or arrive at the airport earlier to arrange
your seating. While we do not add
frequent flyer member details to bookings,
you can do this directly with the airline
once you have your flight information.
Dietary Requests

Meal options and availability differ
between airlines and routes therefore not
all dietary requests can be accommodated.
If your flight includes meals we will select
the most suitable option available based
on the dietary requirements you have
specified. All meal requests are subject to
airline approval and are not guaranteed,
therefore we recommend preparing for
your flight by bringing appropriate food for
yourself, as required.

Passport Validity

Customers must provide valid passport
details either at the time of purchase or no
later than 45 days before the departure
date. Failure to do so may result in the
cancellation of the booking. Customers will
be responsible for any costs and fees
incurred in this instance.

OTHER

Mobility

If you require wheelchair access please

contact our friendly sales and service team
to inquire on your behalf.

Fitness Level Required

A relaxed level of fitness will be required.
Relaxed is described as expecting a
comfortable pace of touring with a focus
on leisure time and gentle activity. This
may include city tours, and the ability to
walk up and down small flights of stairs
and gentle slopes. You will be responsible
for your own luggage and have the ability
to board all modes of transport without
assistance.

Please note:

e Some areas may be inaccessible to
wheelchairs or mobility scooters, with
personal walking sticks and other aids
required should they be needed. Although
some assistance may be available, every
traveller should be self-reliant during all
aspects of their travel.

e |t is expected that every traveller be self-
reliant and able to undertake all aspects of
their own travel. Please speak to your
booking agent about your personal
circumstances and any assistance
requirements to ensure this tour is right for
you. If you have any concerns, please
consult your healthcare provider prior to
purchase/travel.

Sightseeing

Please note: If entry to a site is affected by
changes in operating hours or public holiday
closures, your itinerary, where possible, may
be adjusted, or a similar activity will be
offered in its place (subject to availability).

Shopping

Shopping overseas can be a daunting and
confusing experience, especially when
there is a language barrier. Please be very
cautious when foreign currencies and
prices are involved. If paying by credit card,
please pay close attention to the amount
you are being charged and keep all your
receipts. Do not make any purchases you
are not comfortable with or feel pressured
into. If you are uncertain or need
assistance with the language barrier,
please seek assistance from your Tour

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433

Have a question about this deal? We're here to help.

Guide/Leader. Please refer to our Terms
and Conditions regarding shopping for
further information.

Visas

United States of America

An ESTA (Visa Waiver) for the USA is a
strict requirement when travelling to or
flying through the USA. Once a USA ESTA
Visa Waiver is issued it is valid for 2 years
or until your passport expires (whichever is
sooner) and will allow multiple entries into
the USA. For information on ESTA
eligibility or to apply, please visit
https://esta.cbp.dhs.gov/esta/. Due to
recent changes in the USA Immigration
policies, TripADeal recommends all
travellers visit US Customs & Border
Protection.

Important:

e Please start arranging your visa three weeks
before departure to account for any delays
due to consulate operating hours.

e Visa rules are subject to change. Please
check with the nearest embassy, consulate
or immigration department of the
destination/s you are visiting once you
receive your travel documentation to
ensure you have the most up to date
information.

Please note:

e |t is your responsibility to be travel-ready
and ensure that you are aware and comply
with any destination or travel requirements,
including the validity of all required travel
documents.

e Passengers who are not Australian citizens
must also check with the respective
consulate or visa agency to determine what
their visa requirements are and what
personal identification is required.

It is also important to note that some areas
of employment, such as journalism,
government authorities and charity
organisations, may have additional
restrictions in applying for visas. This may,
in turn, affect the type of application
required.

Travel Insurance

Updated: 26 Oct 2026 11:07:38

Trip7*

FREQUENT ‘
aDeal

FLYER



https://tripadeal.com.au/terms
https://tripadeal.com.au/terms
https://esta.cbp.dhs.gov/esta/

Embarking on your next trip is exciting,
and while you hope the unexpected does
not happen, it is best to be prepared. We
strongly recommend you take out travel
insurance when making your booking.
Whether it's a potential medical
emergency, a flight cancellation, a delayed
suitcase, or an unforeseen event, it's
important to ensure you're adequately
protected. For more information or advice
visit https:/www.tripadeal.com.au/travel-
insurance

Voluntary Changes

This includes booking changes requested
by you, including but not limited to those
changes requiring an airline ticket or a
Purchase Confirmation reissue.

e Changes - $100 AUD per booking and
any additional charges applied by the
airline/cruise company/accommodation/
other travel providers.

Name Changes Due To Passenger Error

If the incorrect name has been provided,
charges of $100 AUD per booking and any
additional charges applied by the airline/
cruise company/accommodation/other
travel providers.

Supplier Fees

In the event the tour package you have
purchased is unable to proceed, and/or a
travel Supplier is unable to fulfil the tour
due to external circumstances (Limitation
of Liability e.g. a Force Majeure event),
there may be a fee or amount of money
that is withheld by our Suppliers and is
unrecoverable. This may be due to non-
refundable airline tickets, cancellation
penalties with cruise cabins or
unrecoverable payments with our land/
accommodation partners. If refunds are
not available from Suppliers, we will
endeavour to obtain a travel credit on the
best terms available and communicate
these outcomes to you. In the event we
are unable to obtain a refund or travel
service credit, or part thereof, this cost is
passed on to the customer as a Supplier
Fee.
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