
Escape on an epic adventure to the city that never sleeps,

New York City! Brace yourself for a whirlwind journey

through the iconic sights, buzzing streets and jaw-dropping

wonders of this concrete jungle. There’s never been a better

time to pack your bags, prep your cameras and head off to

The Big Apple.

Stay at one of the city's oldest and most cherished hotels,

The New Yorker by Lotte Hotels. This 4-star hotel offers a

glimpse into New York's storied past with its stunning Art

Deco architecture, vintage interior and famous red block

lettering on its façade. All rooms feature a flat-screen

television with cable programming and complimentary

wireless internet. Enjoy a pillowtop bed with premium

bedding, complimentary eco-friendly toiletries, a hair dryer

and more. You can also expect a fitness centre, concierge

services, limo and town car services, luggage storage,

express check-out and more.

You could grab a bite to eat at one of the hotel's dining

establishments including the retro 24-hour Tick Tock Diner

that serves burgers and all-day breakfasts, or the Butcher &

Banker steakhouse which lies beneath the vibrant streets as

one of New York’s best-kept secrets.

The hotel's central location allows you to easily reach some

of Manhattan's most famous landmarks and attractions. Just

a short stroll away you’ll find Times Square, the Empire State

Building, Madison Square Garden and Broadway theatres. In

a city filled with endless possibilities, excellent public

transportation links allow you to easily explore the city from

the Rockefeller Center to 5th Avenue and so much more.

Don't miss out on this limited-time offer to discover the

highlights of New York City with return international full-

service Qantas flights and 7 nights of 4-star

accommodation.

The Offer
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Day 1 Australia (or New Zealand) - New York, USA
Today you'll depart for New York, USA. Upon arrival, make your

own way to your centrally located hotel in Manhattan. Here you'll

be staying in one of New York’s most renowned hotels, a

midtown icon that's famous citywide for the red block lettering

on its façade. The Midtown West location puts you in the heart

of Manhattan so you're steps from Penn Station, Times Square,

the Javits Center and innumerable attractions.

PPlease nolease notte: De: Due tue to fligho flight scheduling and avt scheduling and availabilityailability, some cust, some customeromerss

may be rmay be requirequired ted to depart on Do depart on Day 0. Fay 0. Flighlight times will be indict times will be indicatated oned on

yyour final documenour final documenttation, which yation, which you will rou will reecceiveive 4-6 we 4-6 weeeks prior teks prior too

departurdeparture.e.

Overnight: The New Yorker by Lotte Hotels, New York City

Meals included: In-Flight

Day 2 New York City Free Day
Take a bite out of the Big Apple on a free day at leisure.

Today you'll have the chance to perhaps embark on a cruise on

the harbour to see the famous Statue of Liberty, Manhattan’s

skyline and Ellis Island. Spend an afternoon exploring the Empire

State Building and the cosmopolitan Times Square which is

popular for the number of theatres along Broadway, Lincoln

Center and the Theatre District.

PPlease nolease notte: Activities are: Activities are sugge suggestions and arestions and are noe not included.t included.

Overnight: The New Yorker by Lotte Hotels, New York City

Meals included: None

Day 3 New York City Free Day
Today, enjoy another day discovering this cosmopolitan city.

You may take a chance to discover Broadway, the famous

boulevard full of theatres where visitors from all over the world

gather to watch the top musicals of the season and other great

plays. A dining and shopping capital, New York City wears many

crowns and spreads an irresistible feast for all.

PPlease nolease notte: Activities are: Activities are sugge suggestions and arestions and are noe not included.t included.

Overnight: The New Yorker by Lotte Hotels, New York City

Meals included: None

Day 4 New York City Free Day
Enjoy another free day to make the most of this city.

Why not take the day to indulge in shopping while you're in New

York City? Discover the latest trends and styles at the many

boutiques and shops where there's something for everyone!

Overnight: The New Yorker by Lotte Hotels, New York City

Meals included: None

Day 5 New York City Free Day
Enjoy another day at leisure in this cosmopolitan city.

Wandering through Manhattan is as great a thrill as any single

sight. Bustling Chinatown edges stylish SoHo which is but a

stone’s throw from the quiet, angled lanes of the once-bohemian

West Village. Perhaps enjoy a perfect espresso in a shabby-chic

Williamsburg café, a rooftop view from Chelsea’s High Line or a

ride on the “A” to Far Rockaway.

PPlease nolease notte: Activities are: Activities are sugge suggestions and arestions and are noe not included.t included.

Overnight: The New Yorker by Lotte Hotels, New York City

Meals included: None

The Itinerary
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Day 6 New York City Free Day
In a city filled with endless possibilities, discover The Rockefeller

Plaza which is the open area in front of the Rockefeller Center.

Here you'll find visitors snapping photos or partaking in seasonal

events, like the ice skating rink in winter.

Overnight: The New Yorker by Lotte Hotels, New York City

Meals included: None

Day 7 New York City Free Day
Amidst the skyscrapers and bustling streets, enjoy more sights

and sounds of this iconic city or take a day to relax at the hotel

before you depart the next day.

Overnight: The New Yorker by Lotte Hotels, New York City

Meals included: None

Day 8 New York, USA - Australia (or New Zealand)
Today, at the appropriate time, make your own way to the airport

for your international flight home after exploring the city that

never sleeps.

Meals included: In-Flight

Day 9 In Transit

Meals included: None

Day 10 Arrive Australia (or New Zealand)
PPlease nolease notte: Se: Some flighome flights may arrivts may arrive +1 day late +1 day laterer..

Meals included: None

The Itinerary
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HIGHLIGHTS
Take a bite of the Big Apple, New York City

Stay in an iconic midtown Hotel in the heart of Manhattan

Take a short stroll to the iconic Empire State Building and Times Square

Unwind in a tastefully Art Deco furnished Metro Queen Room

Stay connected with the hotel's complimentary in-room Wi-Fi

Enjoy complimentary access to the hotel's onsite fitness centre

Freedom to make long distance and International phone calls

Witness famous New York sights, including the Statue of Liberty and
Central Park

Honour lives lost at the National September 11th Memorial & Museum
on a leisure day

Learn about plants, animals and fossils at the American Museum of
Natural History with free time

Catch a Broadway show with time at leisure in the Theatre District

FLIGHTS
Return international full-service Qantas flights (economy class),
departure city surcharges may apply

ACCOMMODATION
7 nights of 4-star centrally-located hotel accommodation

Stay at the New Yorker by Lotte Hotels in Manhattan

Relax in a Metro Queen room

Rooms have a 32-inch flat-screen TV, free HBO, hairdryer, iron,
charging station and more

HOTEL AMENITIES

3 restaurants including Tick Tock Diner, Trattoria Bianca and Butcher &
Banker

Concierge services

Well-equipped gym with state-of-the-art cardio and weight machine
equipment

Please note: Charges may apply

ESSENTIALS
City and hotel taxes included

Tour Inclusions
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*P*Please nolease notte: All ine: All infformation prormation proovided in thisvided in this

brbrochurochure is subjee is subject tct to boo both changth change ande and

avavailabilityailability. P. Prior trior to puro purchase please chechase please checkck

the currthe currenent deal ft deal for up-tor up-to-dato-date ine infformation. Iormation. Iff

yyou havou have alre already puready purchased this deal, thechased this deal, the

tterms and cerms and conditions on yonditions on your Pour Pururchasechase

CCononfirmation apply and tfirmation apply and takake pre preeccedencedence oe ovverer

the inthe infformation in this brormation in this brochurochure.e.

Booking Information

After purchase, you will receive a receipt

and a Purchase Confirmation, directing you

to an online Passenger Information Form.

You must complete the Passenger

Information Form within 72 hours of

purchase.

Any special requests, preferences and

optional extras MUST be clearly stated in

your Passenger Information Form. Any

change requested after submitting your

Passenger Information Form cannot be

guaranteed, is strictly subject to availability

and will incur surcharges as outlined in the

Schedule of Fees below.

On purchasing this Travel Offer, you are

bound by the General Terms and

Conditions and the specific terms and

conditions outlined in this Important

Information.

PPlease nolease notte: All ce: All counountries and ttries and territerritories havories havee

diffdiffererenent ent entry rtry requirequiremenements in rts in relation telation too

vvacaccinations, quarcinations, quaranantine/isolation periodstine/isolation periods

and trand travavel rel restrictions. Destrictions. Due tue to the eo the evvolvingolving

naturnature, we, we we would ask all oould ask all of our custf our customeromers ts too

monitmonitoror, me, meeet and adhert and adhere te to the speo the specificcific

rrequirequiremenements ots of their inf their inttended destination(ended destination(ss))

in the lead-up tin the lead-up to and immediato and immediately beely beffororee

trtravavel, as wel, as well as anell as any ry requirequiremenements postts post-tr-travavelel

upon their rupon their reeturn.turn.

Our Policies

Cancellation & Refund Policy

By placing a booking with us, you

acknowledge the following important

information:

• we act as your booking agent: TripADeal

is a booking services provider, and

curates the Travel Offers available on our

website. We act as your booking agent,

and we receive payment for the Booking

Services as part of the booking price,

however, we do not provide any of the

Travel Services (flights, accommodation,

tours or other products or services)

included in your booking – the Travel

Services are provided by a number of

third party Travel Suppliers.

• each booking is unique: our Travel Offers

are made up of a variety of different

components and are, during the booking

process, uniquely tailored to suit your

requirements, for example, departure

dates and ports, flight and room

upgrades, tour inclusions, etc.

• changes/modifications to your booking

may not be possible: once your booking

has been made, changes or modifications

may not be possible, and where possible,

may incur a fee. It is important to ensure

that the information you provide during

the booking process is accurate and up

to date, and that you read the Travel

Offer carefully before placing your order.

• Travel Offers are a package: our Travel

Offers have been curated into package

offerings and must be used as a package

– individual components cannot be used

independently of the full package

offering.

• our Travel Offers are generally non-

refundable: in order to provide great

value Travel Offers, we work with a

variety of Travel Suppliers to find the

best deals – this often means the Travel

Suppliers’ offerings are non-refundable

to ensure the best price. We recommend

that you obtain travel insurance as soon

as you make a booking with us. If your

plans change, you can receive a full

refund (excluding credit card fees) if you

cancel at least 12 months in advance to

your scheduled departure date.

To read more about our Cancellation and

Refund Policy, please click here.

General Terms and Conditions

By placing your booking with us, you

acknowledge and agree to our Terms

&amp; Conditions, Privacy Policy and

Cancellation Policy.

Offer Essentials

This travel offer is valid for travel on

selected dates until 3rd December 2027.

This travel offer is priced per person based

on a twin share.

Single Traveller Supplement

For solo travellers, a mandatory single

supplement applies

Low Season

• Metro Queen Room: $1,700

• Metro Double Room: $1,800

Peak Season

• Metro Queen Room: $2,500

• Metro Double Room: $2,800

Departure Dates & Surcharges

See checkout for live dates and availability.

Flights

Departure Cities

Sydney, *Melbourne, *Brisbane, *Perth or

Auckland

Departure City Surcharges

• Melbourne or Brisbane: $150 per person

• Perth: $450 per person

PPlease nolease notte: Ce: Custustomeromers departing cities os departing cities otherther

than Sthan Syydnedney will be ry will be routouted via Sed via Syydnedneyy, ex, exccepeptt

ffor Auckland.or Auckland.

International Full-Service Flight(s)

Cabin Class: Economy Class

• Airlines: Qantas Airways and partners

(subject to availability)

PPlease nolease notte: We: We ce cannoannot act acccommodatommodate one-e one-

wway flighay flights. Tts. Trravavellerellers must ts must takake all includede all included

flighflights within the packts within the packagage, and ane, and any flighy flightsts

ininttenentionally ftionally forforfeiteited will red will result in latesult in laterer

flighflights being subjets being subject tct to co cancancellation.ellation.

Qantas Flights

PPlease nolease notte: Ane: Any Qy Qananttas flighas flights used on thists used on this

deal may be bookdeal may be booked as part oed as part of a Qf a Qananttasas

grgroup tickoup tickeet. Class upt. Class upgrgrades and paid seatingades and paid seating

rrequests cequests can be acan be acccommodatommodated onced once ye youou

havhave re reecceiveived yed your flighour flight int infformation, uponormation, upon

rrequest. Hequest. Hoowweevver these rer these requests arequests are subjee subjectct

tto avo availability and pricing at the time oailability and pricing at the time of thef the

rrequest and will incur additional fequest and will incur additional feees thates that

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 20 May 2026 09:54:37

Have a question about this deal? We're here to help.

Call our friendly team on 1300 158 912 5

Important Information

https://tripadeal.com.au/terms
https://tripadeal.com.au/terms
https://tripadeal.com.au/refund-policy
https://tripadeal.com.au/terms
https://tripadeal.com.au/terms
https://tripadeal.com.au/privacy-policy
https://tripadeal.com.au/refund-policy


neneed ted to be paid the same day if the quoo be paid the same day if the quotte ise is

acacccepeptted.ed.

Arrive Early & Stay Behind

Not available.

Stopover Packages

Not available.

Flight Class Upgrades

Not available.

Missed Flights

If you fail to arrive for your outbound

flight, you risk all flight and land

arrangements in your destination being

automatically cancelled by the airlines and

land operator, respectively. Additional fees

may apply to reinstate these services. If

you miss your flight for whatever reason,

please contact us as soon as possible to

make arrangements.

Accommodation

4-Star (Self-Rated)

The New Yorker by Lotte Hotels, 481

Eighth Avenue, New York

Standard Check-In/Out Time

Check In Time: 16:00

Check Out Time: 11:00

PPlease nolease notte: Se: Spepecial rcial requests fequests for early arrivor early arrivalsals

or lator late departure departures ces cannoannot be guart be guaranantteeed ased as

acacccommodatommodated on individual red on individual requests.equests.

Room Types Offered

• Metro Queen

• *Metro Twin Room (*additional costs

apply, see cart)

Room Facilities

• Entertainment - Flat-screen TV with

premium channels and paid movies.

• Food & Drink - Refrigerator (on request).

• Sleep - Pillowtop bed, premium bedding,

blackout drapes/curtains and bed sheets.

• Bathroom - Private bathroom, shower/

tub combination, free toiletries and

towels.

• Practical - Safe, iron/ironing board and

laptop workspace. Rollaway/extra beds

and free cribs/infant beds are available

on request.

• Comfort - Fresh bed sheets (on request),

fresh towels (on request) and climate-

controlled air conditioning.

• Eco-Friendly - Toiletries, recycling bins

and LED light bulbs.

• Need To Know - Housekeeping on

request, non-smoking, pet-friendly, in-

room wireless internet, and

complimentary local and international

calling.

Combining Multiple Bookings

Not available.

Maximum Room Capacity

2 people.

Child Policy

• No child discounts. The full price applies

to all children travelling with their

parents.

• Valid for children 2 years old and over.

PPlease nolease notte: Childre: Children must be acen must be acccompaniedompanied

bby a ry a responsible adult 18 yesponsible adult 18 yearears old and os old and ovverer

tto tro travavel. Nel. No unaco unacccompanied minorompanied minors ars aree

alloallowwed.ed.

Bedding Configuration

Queen or Double Twin Bedding (subject to

availability).

General Information

Minimum group size 10.

Exclusions

• Visa fees and requirements

• Domestic transfers/flights not stated in

the deal offer

• Meals/beverages not stated in the deal

offer

• Optional gratuities/tipping

• Optional activities/tours

• Mandatory porterage (The New Yorker

Hotel)

• Personal expenses

• Travel insurance

PPlease nolease notte: Me: Manany hoy hottels and rels and resorts in theesorts in the

USUSA, including HA, including Hawawaii, charaii, chargge a daily re a daily resortesort

ffeee. Te. This mandathis mandatory fory feee ce coovverers vs various hoarious hottelel

extrextras, and must be paid tas, and must be paid to the hoo the hottel uponel upon

arrivarrival or cheal or checkck-out. I-out. It ct cannoannot be prt be prepaid.epaid.

FFurther deurther dettails will be included in yails will be included in your trour travavelel

documendocuments.ts.

Gratuities/tipping

Gratuities (tips) are not included in the

package price for other services offered.

Tipping for services provided is always a

matter of personal discretion, however,

please be aware that tipping is considered

by many locals to be a part of their normal

remuneration and they may approach you

for payment and there is no need to be

intimidated by the request.

Other Important Information

New York Mandatory Porterage

• Approximately $11.87-$12.23 USD per

bag per person.

• Storage of bags will result in a $5.00

USD per bag storage fee per bag stored.

PPlease nolease notte:e:

• P• Pricing is subjericing is subject tct to chango change.e.

• L• Limit twimit two bags per pero bags per person; each additionalson; each additional

bag will be billed at the same rbag will be billed at the same ratate oe off

apprapprooximatximately $11.87-$12.23 USDely $11.87-$12.23 USD..

ACCOMMODATION

Property Policy

• Bookings are essential and subject to

availability.

• Any changes to confirmed bookings are

at the discretion of the property and

charges may apply.

• All activities and services are subject to

availability.

• Package cannot be split.

• Valid photo ID may be requested at the

time of check-in and a valid credit card

may be required for pre-authorisation for

any incidentals.

• Offer only available for consecutive

nightly stays.

• Not valid in conjunction with any other

offer or on existing reservations.

Offer available for a limited time or until sold out. TRIP A DEAL PTY LTD: 50149240433 Updated: 20 May 2026 09:54:37
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• This offer is non-combinable with any

other promotions.

• Any unused portion of the package is

non-refundable and cannot be

exchanged for other services or cash.

CLIMATE & AVERAGE TEMPERATURES

Winter, from December to February, is

cold. The average temperature is just

above freezing (0 °C) but cold spells,

during which the temperature can drop to

about -10/-15°C, are not rare. The wind

chill can make the air feel colder than it

actually is.

In spring, from March to May, the weather

continues to be unstable. The first warm

days alternate with the return of cold

weather. In April, the temperature can

sometimes exceed 25°C. By May, the

average temperature becomes pleasant,

although there can still be cool days, while

the first heat waves can bring the

temperature above 30°C.

Summer, from June to August, is hot,

especially in July and August. However,

there are different situations also in this

season. Cool days with highs around 23/

25°C, alternate with hot days and highs

around 28/30°C

Autumn, from September to November, is

milder and less unstable than the other

seasons, at least in the first part. In early

September, the weather is often still

characterised by heat and humidity with

sunshine. Then it quickly becomes mild

and relatively quiet until mid-October,

while in the second half of October, the

first cold days may occur. November can

be a good time of year to visit New York

because it's not quite too cold to spend

time outdoors. Temperatures vary from 14

degrees to 8 degrees. November is a good

time to wear layers in NYC as the weather

can vary from cool and mild to cold.

FLIGHTS

Seat Selection & Frequent Flyer Points

We do not arrange seat selection. It is

essential to highlight that some airlines do

not allow pre-selected seats. We strongly

suggest you contact the airline directly

with seating allocation requirements and/

or arrive at the airport earlier to arrange

your seating. While we do not add

frequent flyer member details to bookings,

you can do this directly with the airline

once you have your flight information.

Dietary Requests

Meal options and availability differ

between airlines and routes therefore not

all dietary requests can be accommodated.

If your flight includes meals we will select

the most suitable option available based

on the dietary requirements you have

specified. All meal requests are subject to

airline approval and are not guaranteed,

therefore we recommend preparing for

your flight by bringing appropriate food for

yourself, as required.

Passport Validity

Customers must provide valid passport

details either at the time of purchase or no

later than 45 days before the departure

date. Failure to do so may result in the

cancellation of the booking. Customers will

be responsible for any costs and fees

incurred in this instance.

OTHER

Mobility

If you require wheelchair access please

contact our friendly sales and service team

to inquire on your behalf.

Fitness Level Required

A relaxed level of fitness will be required.

Relaxed is described as expecting a

comfortable pace of touring with a focus

on leisure time and gentle activity. This

may include city tours, and the ability to

walk up and down small flights of stairs

and gentle slopes. You will be responsible

for your own luggage and have the ability

to board all modes of transport without

assistance.

PPlease nolease notte:e:

• S• Some arome areas may be inaceas may be inacccessible tessible too

whewheelchairelchairs or mobility scs or mobility scooootterers, withs, with

perpersonal wsonal walking sticks and oalking sticks and other aidsther aids

rrequirequired should theed should they be ney be needed. Althougheded. Although

some assistsome assistancance may be ave may be available, eailable, evveryery

trtravaveller should be selfeller should be self-r-relianeliant during allt during all

aspeaspects octs of their trf their travavel.el.

• I• It is expet is expectcted that eed that evvery trery travaveller be selfeller be self--

rrelianeliant and able tt and able to underto undertakake all aspee all aspects octs off

their otheir own trwn travavel. Pel. Please speak tlease speak to yo yourour

booking agbooking agenent about yt about your perour personalsonal

circircumstcumstancances and anes and any assisty assistancancee

rrequirequiremenements tts to ensuro ensure this te this tour is righour is right ft foror

yyou. Iou. If yf you havou have ane any cy conconcerns, pleaseerns, please

cconsult yonsult your healthcour healthcarare pre proovider prior tvider prior too

purpurchase/trchase/travavel.el.

Sightseeing

PPlease nolease notte: Ie: If enf entry ttry to a sito a site is affe is affeectcted bed byy

changchanges in operes in operating hourating hours or public holidays or public holiday

closurclosures, yes, your itinerour itineraryary, wher, where possible, maye possible, may

be adjustbe adjusted, or a similar activity will beed, or a similar activity will be

oofffferered in its placed in its place (e (subjesubject tct to avo availabilityailability).).

Shopping

Shopping overseas can be a daunting and

confusing experience, especially when

there is a language barrier. Please be very

cautious when foreign currencies and

prices are involved. If paying by credit card,

please pay close attention to the amount

you are being charged and keep all your

receipts. Do not make any purchases you

are not comfortable with or feel pressured

into. If you are uncertain or need

assistance with the language barrier,

please seek assistance from your Tour

Guide/Leader. Please refer to our Terms

and Conditions regarding shopping for

further information.

Visas

United States of America

An ESTA (Visa Waiver) for the USA is a

strict requirement when travelling to or

flying through the USA. Once a USA ESTA

Visa Waiver is issued it is valid for 2 years

or until your passport expires (whichever is

sooner) and will allow multiple entries into

the USA. For information on ESTA

eligibility or to apply, please visit

https://esta.cbp.dhs.gov/esta/. Due to

recent changes in the USA Immigration

policies, TripADeal recommends all

travellers visit US Customs & Border

Protection.

IImportmportanant:t:
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• P• Please stlease start arrart arranging yanging your visa throur visa threee we weeekseks

bebefforore departure departure te to aco acccounount ft for anor any delayy delayss

due tdue to co consulatonsulate opere operating hourating hours.s.

• Visa rules ar• Visa rules are subjee subject tct to chango change. Pe. Pleaselease

checheck with the nearck with the nearest embassest embassyy, c, consulatonsulatee

or immigror immigration departmenation department ot of thef the

destination/destination/s ys you arou are visiting once visiting once ye youou

rreecceiveive ye your trour travavel documenel documenttation tation too

ensurensure ye you havou have the most up te the most up to dato datee

ininfformation.ormation.

PPlease nolease notte:e:

• I• It is yt is your rour responsibility tesponsibility to be tro be travavel-rel-readyeady

and ensurand ensure that ye that you arou are awe awarare and ce and complyomply

with anwith any destination or try destination or travavel rel requirequiremenements,ts,

including the vincluding the validity oalidity of all rf all requirequired tred travavelel

documendocuments.ts.

• P• Passengassengerers who ars who are noe not Austrt Australian citizalian citizensens

must also chemust also check with the rck with the respeespectivctivee
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Travel Insurance

Embarking on your next trip is exciting,

and while you hope the unexpected does

not happen, it is best to be prepared. We

strongly recommend you take out travel

insurance when making your booking.

Whether it’s a potential medical

emergency, a flight cancellation, a delayed

suitcase, or an unforeseen event, it's

important to ensure you're adequately

protected. For more information or advice

visit https://www.tripadeal.com.au/travel-

insurance

Schedule Of Fees

Voluntary Changes

This includes booking changes requested

by you, including but not limited to those

changes requiring an airline ticket or a

Purchase Confirmation reissue.

• Changes - $100 AUD per booking and

any additional charges applied by the

airline/cruise company/accommodation/

other travel providers.

Name Changes Due To Passenger Error

If the incorrect name has been provided,

charges of $100 AUD per booking and any

additional charges applied by the airline/

cruise company/accommodation/other

travel providers.

Supplier Fees

In the event the tour package you have

purchased is unable to proceed, and/or a

travel Supplier is unable to fulfil the tour

due to external circumstances (Limitation

of Liability e.g. a Force Majeure event),

there may be a fee or amount of money

that is withheld by our Suppliers and is

unrecoverable. This may be due to non-

refundable airline tickets, cancellation

penalties with cruise cabins or

unrecoverable payments with our land/

accommodation partners. If refunds are

not available from Suppliers, we will

endeavour to obtain a travel credit on the

best terms available and communicate

these outcomes to you. In the event we

are unable to obtain a refund or travel

service credit, or part thereof, this cost is

passed on to the customer as a Supplier

Fee.
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Have a question about this deal? We're here to help.

Call our friendly team on 1300 158 912 8

Important Information

https://www.tripadeal.com.au/travel-insurance
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